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I. Introduction and Initial Allegations:

The U.S. Department of Agriculture (USDA), Agricultural Marketing Service (AMS),
National Organic Program (NOP) reviews and verifies compliance to the NOP’s regulations and
standards. On April 16, 2024, the U.S. Department of Agriculture (USDA), Agricultural
Marketing Service (AMS), National Organic Program (NOP) received an email complaint
alleging that Alexandre Family Farm, located in Crescent City, California, had committed
“…many severe animal welfare violations over the past five years...”.The compliant also
requested that NOP “…investigate CDFA's failure to report any such violations when CDFA was
asked to investigate the operation…”. As evidence, the complainant linked a 53 page report their
organization (Farm Forward) wrote about “Corruption and Consumer Fraud at Alexandre Family
Farm.”

On April 16, 2024, the NOP searched the USDA Organic Integrity Database (OID) for
Alexandre Family Farm and found three results. Alexandre Family Farm was listed a certified by
CCOF effective June 26, 2003. Alexandre Family Farm dba Alexandre Kids Eggs was listed a
certified by CCOF effective May 02, 2007. Alexandre Family Creamery Dba Alexandre Family
Farm was listed as surrendered effective October 17, 2017.

On April 16, 2024, the NOP reviewed its investigation records and found a related investigation
NOPC-00009060-23. NOPC-00009060-23 was against the same operation for the same issues.
The investigation was closed on September 21, 2023 with the statement “Allegations were not
substantiated; complaint was referred to and investigated by the SOP.”

II. Investigative Summary

III. Findings of Fact

National Organic Program (NOP) received a complaint alleging that Alexandre
Family Farm (Alexandre), which is certified by CCOF Certification Services, LLC
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(CCOF),
between 2019 and 2023 violated the USDA organic regulations at 7 CFR Part 205 by
contaminating soil with carcasses, using prohibited substances on organic livestock, and
multiple
noncompliant animal welfare instances.
Specifically, the complaint alleges the following:
• Hip lifters were used to move, or drag, non-ambulatory animals on at least 2 occasions.
• Approximately 800 animals that were 3-4 years of age were dehorned by cutting with
no
pain minimization.
• Approximately 80 pregnant heifers were euthanized due to, “heifers were so skinny, and
their calves were so big that the heifers couldn’t successfully calve.”
• A non-ambulatory cow was denied care for approximately two weeks.
• A calf was stuck in a headlock for approximately three days, injured herself and was
without water.
• One cow’s teat was cut off with a dirty pocketknife and without pain minimization.
• One cow was stuck in a feed trough and died.
• There was no routine hoof care for lameness and foot rot.
• Animals sick, injured, lame, or unfit, were loaded for transport to move them to auction,
or sale. These animals were described as having cancer eyes, eye infections or injuries,
injured legs, poor body condition, weak, lame, and with spinal cord injury.
• Salt was used on eyes with patches to heal eye illnesses.
• Diesel fuel with mineral oil was sprayed on livestock for fly prevention.
• Tetracycline was used on hooves as a topical treatment.
• Dead animals were composted in pastures where livestock grazed.
• Additionally, the complainant alleged that in 2018, when Alexandre won the Organic
Trade Association’s organic farmer of the year award, approximately 40 cows were
trampled and 20 were injured when 800 animals were fed after being without feed for
several days.National Organic Program (NOP) received a complaint alleging that
Alexandre
Family Farm (Alexandre), which is certified by CCOF Certification Services, LLC
(CCOF),
between 2019 and 2023 violated the USDA organic regulations at 7 CFR Part 205 by
contaminating soil with carcasses, using prohibited substances on organic livestock, and
multiple
noncompliant animal welfare instances.
Specifically, the complaint alleges the following:
• Hip lifters were used to move, or drag, non-ambulatory animals on at least 2 occasions.
• Approximately 800 animals that were 3-4 years of age were dehorned by cutting with
no
pain minimization.
• Approximately 80 pregnant heifers were euthanized due to, “heifers were so skinny, and
their calves were so big that the heifers couldn’t successfully calve.”
• A non-ambulatory cow was denied care for approximately two weeks.
• A calf was stuck in a headlock for approximately three days, injured herself and was
without water.
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• One cow’s teat was cut off with a dirty pocketknife and without pain minimization.
• One cow was stuck in a feed trough and died.
• There was no routine hoof care for lameness and foot rot.
• Animals sick, injured, lame, or unfit, were loaded for transport to move them to auction,
or sale. These animals were described as having cancer eyes, eye infections or injuries,
injured legs, poor body condition, weak, lame, and with spinal cord injury.
• Salt was used on eyes with patches to heal eye illnesses.
• Diesel fuel with mineral oil was sprayed on livestock for fly prevention.
• Tetracycline was used on hooves as a topical treatment.
• Dead animals were composted in pastures where livestock grazed.
• Additionally, the complainant alleged that in 2018, when Alexandre won the Organic
Trade Association’s organic farmer of the year award, approximately 40 cows were
trampled and 20 were injured when 800 animals were fed after being without feed for
several days.These items should be verified at the next opportunity for reviewing
Alexandre.These items should be verified at the next opportunity for reviewing
Alexandre.

IV. Exhibits

Description: National Organic Program (NOP) received a complaint alleging that
Alexandre
Family Farm (Alexandre), which is certified by CCOF Certification Services, LLC
(CCOF),
between 2019 and 2023 violated the USDA organic regulations at 7 CFR Part 205 by
contaminating soil with carcasses, using prohibited substances on organic livestock, and
multiple
noncompliant animal welfare instances.
Specifically, the complaint alleges the following:
• Hip lifters were used to move, or drag, non-ambulatory animals on at least 2 occasions.
• Approximately 800 animals that were 3-4 years of age were dehorned by cutting with
no
pain minimization.
• Approximately 80 pregnant heifers were euthanized due to, “heifers were so skinny, and
their calves were so big that the heifers couldn’t successfully calve.”
• A non-ambulatory cow was denied care for approximately two weeks.
• A calf was stuck in a headlock for approximately three days, injured herself and was
without water.
• One cow’s teat was cut off with a dirty pocketknife and without pain minimization.
• One cow was stuck in a feed trough and died.
• There was no routine hoof care for lameness and foot rot.
• Animals sick, injured, lame, or unfit, were loaded for transport to move them to auction,
or sale. These animals were described as having cancer eyes, eye infections or injuries,
injured legs, poor body condition, weak, lame, and with spinal cord injury.
• Salt was used on eyes with patches to heal eye illnesses.
• Diesel fuel with mineral oil was sprayed on livestock for fly prevention.
• Tetracycline was used on hooves as a topical treatment.
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V. Conclusion

Some of the allegations were substantiated by the investigation process and some were
not substantiated. Due to systemic failures found at Alexandre, they received a Combined
Notice of Noncompliance and Proposed Suspension from their certifier, CCOF.
Alexandre changed multiple practices and procedures, trained staff, hired an animal
welfare consultant and corrected all noncompliances. Alexandre entered into a Settlement
Agreement with CCOF and is receiving additional oversight and monitoring for two
years. Alexandre received an unannounced inspection by CCOF in June 2024 and
showed correction of substantiated allegations.

VI. Recommendation

The NOP recommends closing this complaint and sending a Case Closure Notice to the
complainant, to the certifier, to the California State Organic Program, and to the
operation. The notices for each recipient will outline the results of this investigation and
put the operation on notice that future violations may result in the suspension of its
organic certification per the settlement agreement. Additionally, the NOP recommends
opening a Case Management System oversight tracking surveillance to monitor the
operation's progress through the settlement agreement process to ensure continued
compliance.

VII. Referrals

Reviewed and approved by:

[dbUser.supervisorUser.firstName] [dbUser.supervisorUser.lastName]
[dbUser.supervisorUser.jobTitle][/list:oigcase.investigators],
Compliance and Enforcement Division
National Organic Program


