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Bill Skinner‐ LCB, CCS, CES 
William B Skinner Inc 
300‐3C Route 17 South 
Lodi, NJ 07644 
T:201‐644‐7214 
F:201‐644‐7244 
C  
 

From: Bill Skinner  
Sent: Thursday, February 19, 2015 9:26 AM 
To: 'BASILIO‐FRABASILE, DENISE' 
Subject: RE: Bey USA 
 
Ms. Basilio‐Frabasile, 
Attached please find documents sent to me in emails from Mohamed Bey regarding the olive oil.   
 
Regards, 
 
Bill Skinner‐ LCB, CCS, CES 
William B Skinner Inc 
300‐3C Route 17 South 
Lodi, NJ 07644 
T:201‐644‐7214 
F:201‐644‐7244 
C  
 

From: BASILIO‐FRABASILE, DENISE [mailto:DENISE.BASILIO‐FRABASILE@CBP.DHS.GOV]  
Sent: Thursday, February 19, 2015 9:19 AM 
To: Bill Skinner 
Subject: Bey USA 
 
Good Morning, 
 
As per our conversation, please email any documents pertaining to Bey USA LLC entry number 071‐
02054645.  Thank you. 
 

WxÇ|áx Utá|Ä|É  
US Customs & Border Protection               
Senior Import Specialist/Team 222 
Port of Newark/New York 
Phone No. (973)368-6853                           
Fax No. (973)368-6919 
Email: Denise.Basilio-Frabasile@dhs.gov 
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Sole, Dupe - AMS

From: Ayers, JoshuaB - AMS
Sent: Monday, March 2, 2015 2:15 PM
To: 'PRUNTY, KEITH A'; 'Denise.Basilio-Frabasile@dhs.gov'
Subject: RE: BEY USA- Olive oil- 071-0205464-5

Good Afternoon: 
 
Sorry I missed your call.  Due to the weather here in DC, I was unable to get to the office today, and I am working from 
home.  That said, if you need to contact me any further today, you can do so via email.  I will be back in the office 
tomorrow.  
 
In accordance with our policy, this matter was referred to the operation’s organic certifier for investigation.  Typically, 
we allow the organic certifier 30 days to conduct the investigation and another 15 days to submit an investigative 
summary.  I understand that this matter is time sensitive.  Therefore, in this case I urged the certifier to expedite the 
process.  However, at this point I am not hopeful that the certifier will complete its investigation on CBP’s timeline.  It 
will likely take another couple weeks.  
 
That said, it is up to CBP whether you wish to seize or release this shipment.  We maintain jurisdiction over BGT‐BEY’s 
operation, regardless of the status of this one shipment.  If the certifier eventually finds that BGT‐BEY in anyway violated 
the USDA organic regulations, the USDA has authority to fine the operation up to $11,000 per violation.  We may also 
suspend or revoke the operation’s eligibility to produce, handle, or market organic products.  
 
Respectfully, 
 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 

From: PRUNTY, KEITH A [mailto:KEITH.A.PRUNTY@cbp.dhs.gov]  
Sent: Monday, March 02, 2015 1:56 PM 
To: Ayers, JoshuaB - AMS 
Cc: FOWLKES, CAROL A; HERTER, HERBERT H 
Subject: BEY USA- Olive oil- 071-0205464-5 
 
Good afternoon Sir, 
 

I left a few messages in your voicemail. I’m following up on case number NOPC‐180‐15. Has any decision been made 
as to seize or release this shipment? If the labels are bad, is there any recourse? Will the cases require 
relabeling?  Please respond at your earliest convenience as this matter is becoming time sensitive. Thank you.
 

(A)SCBPO Keith Prunty 
Tactical Ops. Division 
Dept. of Homeland Security 
U.S. Customs and Border Protection 
New York/ Newark 
 



From: Michael, Matthew - AMS
To: French, Karin R - AMS
Subject: RE: Closure of NOPC-159-15 Ayrshire Farm
Date: Monday, June 1, 2015 2:33:31 PM

Looks good.  Thanks.
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe
you have received this message in error, please notify the sender and delete the email immediately.
 

From: French, Karin R - AMS 
Sent: Monday, June 01, 2015 2:04 PM
To: Michael, Matthew - AMS
Subject: Closure of NOPC-159-15 Ayrshire Farm
 
Hello Matthew,
 
It looks like various parties inspected this farm ~7 times for animal abuse.
 
Closure memo:
P:\CE\Complaints\FY 15\NOPC-159-15\Closure Memo 159-15.docx
 
Closure to complainant:
P:\CE\Complaints\FY 15\NOPC-159-15\Closure to complainant 159-15.docx
 
Karin French
Compliance Officer, National Organic Program
Agricultural Marketing Service, USDA
1400 Independence Avenue SW
Stop 0268, Room 2648-South
Washington, DC  20250-0268
KarinR.French@ams.usda.gov
Mobile:
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Sole, Dupe - AMS

From: Ayers, JoshuaB - AMS
Sent: Monday, March 9, 2015 2:02 PM
To: aude.bonnet@ecocert.com
Cc: TSESSUE Emma
Subject: FW: BGT-BEY Global Trading (NOPC-180-15) (Sent Registered) (Sent Registered)

Good Afternoon: 
 
Can either of you please confirm receipt of my email of February 26, 2015? 
 
Respectfully, 
 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 
 
 
 

From: Ayers, JoshuaB - AMS  
Sent: Thursday, February 26, 2015 4:01 PM 
To: BONNET Aude 
Cc: TSESSUE Emma <emma.tsessue@ecocert.com> 
Subject: BGT-BEY Global Trading (NOPC-180-15) (Sent Registered) 
 

Good Afternoon Aude: 
 
The USDA National Organic Program (NOP) is still looking into this issue.  To recap, the United States 
recently detained a shipment of Tunisian olive oil at the port in Newark, New Jersey.  On February 12, 2015, 
Ecocert confirmed that the handler of the olive oil, BGT-BEY Global Trading, is certified organic to NOP 
standards.  However, based on information provided by port officials, the NOP has concerns that the shipment 
of olive oil in question (Container # TGHU5222230) may have been handled by BGT-BEY prior to 
certification.  Specifically, information provided to the NOP alleges that the product was handled on December 
18, 2014.  According to BGT-BEY’s certificate, the operation was not certified by Ecocert until December 21, 
2014.   
 
A formal NOP referral to Ecocert is likely forthcoming.  In the meantime, the NOP request that you contact 
your client and begin a prompt investigation to confirm if the olive oil in question was produced under organic 
certification. 
 
If you need further information or have any questions, please contact me.  
 
Respectfully, 
 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 
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From: BONNET Aude [mailto:aude.bonnet@ecocert.com]  
Sent: Thursday, February 12, 2015 11:18 AM 
To: Ayers, JoshuaB - AMS 
Subject: RE:  
 
Dear Joshua, 
My Tunisian colleagues confirm to me the authenticity of the documents you attached to your email. 
I stay available should you have any additional questions. 
  
Bien cordialement, 
Kind regards, 

 
Aude BONNET 

EOS and NOP Scheme Manager 

[Ecocert SA - BP 47 - 32600 - L'Isle-Jourdain - France] 
T [+33 (0) 5 62 07 52 06] – M  - F [+33 (0) 5 62 07 66 19] 
aude.bonnet@ecocert.com 
www.ecocert.com 
  

 

ECOCERT headquarter receives LEED Platinum certification, that awards best sustainable building worldwide. 
Discover ECOCERT positive energy building here. 

  
  
  
  

De : JoshuaB.Ayers@ams.usda.gov [mailto:JoshuaB.Ayers@ams.usda.gov]  
Envoyé : jeudi 12 février 2015 16:18 
À : BONNET Aude 
Objet :  
  
Bonjour Aude: 
  
The USDA National Organic Program (NOP) recently received an inquiry from U.S. Customs and Border Patrol, who 
stopped a shipment of olive oil at a port in Newark, New Jersey.  The importer  of the olive oil claims that its operation 
and product are certified organic by EcoCert S.A.   Please review the attached certificate and labels for authenticity as 
soon as possible.  We need to you to confirm if EcoCert S.A. certifies this operation and the product in question.  You can 
call or email me with questions.  
  
Thank You, 
  

 

  
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 
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This electronic message contains information generated by the USDA solely for the intended recipients. Any 
unauthorized interception of this message or the use or disclosure of the information it contains may violate the 
law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, 
please notify the sender and delete the email immediately.  
 

 
IMPORTANT : Ce message ainsi que les documents joints peuvent contenir des informations confidentielles. Si vous n'êtes pas le destinataire désigné de ce 
message ou une personne autorisée à l'utiliser, toute distribution, copie, publication ou tout usage à quelques fins que ce soit du contenu de ce message, est 
interdit. Merci d'informer immédiatement l'expéditeur par messagerie, puis de détruire ce message et d’en effacer toute copie de votre système. 
 
NOTICE: This communication and all attachments may contain confidential information. If you are not the addressee or an authorized recipient of this 
communication, any distribution, copying, publication or use of the contents of this communication for any purpose is proh bited. Please notify the sender 
immediately by e-mail and then delete this communication and erase all copies from your system. 
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Sole, Dupe - AMS

From: Ayers, JoshuaB - AMS
Sent: Thursday, March 19, 2015 8:50 AM
To: Michael, Matthew - AMS
Subject: RE: BGT-BEY Global Trading (NOPC-180-15)

Hey Matthew: 
 
I is my understanding that BGT‐BEY takes no part in producing or processing the olive oil.  The oil is purchased from a 
certified producer, sent to  for packing, and then to BGT‐BEY for export/distribution.  I’ll double check with Ecocert. 
 

‐ Josh 
 

From: Michael, Matthew - AMS  
Sent: Thursday, March 19, 2015 8:46 AM 
To: Ayers, JoshuaB - AMS 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Hi Josh: 
 
From this chronology, its seems as though   

 
 

 
Thanks. 
 
Matthew Michael  
Director, Compliance and Enforcement Division 
USDA National Organic Program 
1400 Independence Ave SW; Room 2959 
Washington, DC 20250‐0268 
Phone: (202) 260‐8657 
matthew.michael@ams.usda.gov 
 
This electronic message contains pre‐decisional information generated by the USDA solely for the intended recipients. 
Any unauthorized interception of this message or the use or disclosure of the information it contains may violate the law 
and subject the violator to civil or criminal penalties. If you believe you have received this message in error, please notify 
the sender and delete the email immediately. 
 

From: Ayers, JoshuaB - AMS  
Sent: Thursday, March 19, 2015 7:37 AM 
To: Michael, Matthew - AMS 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Hey Matthew: 
 
Ecocert did not provide me with a written private label agreement between the parties.  But, its response to our referral 
makes it clear that this is the case.   

(b) (5)
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 October 2014:                    Complained party contacts Ecocert and arranges to become a certified distributor/ 
exporter of olive oil.  

 November 2014:              Ecocert approves the BGT‐BEY brand olive oil label for use on the product in question 
(see “NOP Label Validation). 

 December 19, 2014:        Ecocert conducts an inspection BGT‐BET’s operation as well as an inspection of   
which is the copacker that BGT‐BEY uses to pack its olive oil. ( has been certified by Ecocert since 2010).  

 December 20‐23, 2014:    packs the olive oil in BGT‐BEY bottles, labeled with the approved BGT‐BEY olive oil 
labels. 

 December 22, 2014:        Ecocert certifies BGT‐BEY as a handler of “Virgin Oilive Oil Packed.” 

 December 23, 2014:        BGT‐BEY retrieves the olive oil from   and exports it.  
 
Respectfully, 
 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 
 
 

From: Michael, Matthew - AMS  
Sent: Wednesday, March 18, 2015 4:31 PM 
To: Ayers, JoshuaB - AMS 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Hi Josh: 
 
So, the product was produced and bottled by someone else prior to the complained party becoming certified, i.e. there 
was a private label agreement not apparent on the documentation? 
 
Thanks.  
 
Matthew Michael  
Director, Compliance and Enforcement Division 
USDA National Organic Program 
1400 Independence Ave SW; Room 2959 
Washington, DC 20250‐0268 
Phone: (202) 260‐8657 
matthew.michael@ams.usda.gov 
 
This electronic message contains pre‐decisional information generated by the USDA solely for the intended recipients. 
Any unauthorized interception of this message or the use or disclosure of the information it contains may violate the law 
and subject the violator to civil or criminal penalties. If you believe you have received this message in error, please notify 
the sender and delete the email immediately. 
 

From: Ayers, JoshuaB - AMS  
Sent: Tuesday, March 17, 2015 11:15 AM 
To: Michael, Matthew - AMS 
Subject: BGT-BEY Global Trading (NOPC-180-15) 
 
Good Morning Matthew: 
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Attached, you will find closure documents for NOPC‐180‐15 (BGT‐BEY Global Trading).  Please note that I am not 
including a Notice of Closure to the subject of the investigation, because the operation was never contacted by NOP as 
part of this investigation.  Instead, I intend to email Ecocert, the ACA that investigated this matter, and let it know we 
have closed this case based on its findings.  Let me know if I should proceed differently.  
 
P:\CE\Complaints\FY 15\NOPC‐180‐15\Chronology.docx 
 
P:\CE\Complaints\FY 15\NOPC‐180‐15\Complainant Closure.docx 
 
P:\CE\Complaints\FY 15\NOPC‐180‐15\Case Closure Memo.docx 
 
Respectfully, 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 
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Sole, Dupe - AMS

From: BONNET Aude <aude.bonnet@ecocert.com>
Sent: Tuesday, March 17, 2015 5:27 AM
To: Ayers, JoshuaB - AMS
Subject: RE: BGT-BEY Global Trading (NOPC-180-15)
Attachments: Organic Certificate (NOP).pdf; 6982Tn1400Z1f(NOP) scanné0001.pdf; 

9059TN1400Z1e(NOP).pdf

Follow Up Flag: Follow up
Flag Status: Completed

Dear Joshua, 
 
Please, find below the result of our investigation for this complaint. 
 
BGT‐BEY Global trading is certified by Ecocert SA since December 22, 2014. 
They contracted with Ecocert on October 27, 2014 and we conducted the initial inspection on December 19, 2014. The 
activity is distribution/exportation. 
 
To pack the olive oil, BGT‐BEY uses a subcontractor certified by Ecocert since 2010 :  . Find attached the 
actual certificate. 
Note also that at the same time than BGT initial inspection, we visited   again to verify how   and BGT will work 
together (documentation, storage, labels…). 
 
Regarding the container #TGHU5222230 :  
As per the client’s information, olive oil was bought to “Huilerie Moderne El Barak” (see also the valid certificate 
attached). Then, products were packed at  site between the 20 to 23 of December, 2014  was at that point of 
time, already certified for this activity. 
BGT exported the container on December 23, so 1 day after receiving their certificate. 
 
In conclusion, we consider that the shipment of BGT‐BEY contains certified organic products. No findings, notice of 
noncompliance or adverse action will be taken following this investigation. 
 
I stay available, if you need more information. 
Bien cordialement, 
Kind regards, 

 
Aude BONNET 

EOS and NOP Scheme Manager 

[Ecocert SA - BP 47 - 32600 - L'Isle-Jourdain - France] 
T [+33 (0) 5 62 07 52 06] – M  - F [+33 (0) 5 62 07 66 19] 
aude.bonnet@ecocert.com 
www.ecocert.com 
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ECOCERT headquarter receives LEED Platinum certification, that awards best sustainable building worldwide. 
Discover ECOCERT positive energy building here. 

 
 

De : JoshuaB.Ayers@ams.usda.gov [mailto:JoshuaB.Ayers@ams.usda.gov]  
Envoyé : mardi 10 mars 2015 14:50 
À : BONNET Aude 
Cc : Cheri.Courtney@ams.usda.gov 
Objet : RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Good Morning Aude: 
 
Attached, you will find our formal referral of NOPC‐180‐15 to Ecocert for investigation.   Please confirm receipt of this 
document.  
 
Respectfully, 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 

From: BONNET Aude [mailto:aude.bonnet@ecocert.com]  
Sent: Tuesday, March 10, 2015 7:46 AM 
To: Ayers, JoshuaB - AMS 
Cc: TSESSUE Emma 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Dear Joshua, 
We have received your email but not the “formal NOP referral to Ecocert”. 
We are investigating at the moment on that matter with the client. 
 
Bien cordialement, 
Kind regards, 

 
Aude BONNET 

EOS and NOP Scheme Manager 

[Ecocert SA - BP 47 - 32600 - L'Isle-Jourdain - France] 
T [+33 (0) 5 62 07 52 06] – M ] - F [+33 (0) 5 62 07 66 19] 
aude.bonnet@ecocert.com 
www.ecocert.com 
 

 

ECOCERT headquarter receives LEED Platinum certification, that awards best sustainable building worldwide. 
Discover ECOCERT positive energy building here. 

 
 

De : JoshuaB.Ayers@ams.usda.gov [mailto:JoshuaB.Ayers@ams.usda.gov]  
Envoyé : lundi 9 mars 2015 19:02 
À : BONNET Aude 

(b) (6)



3

Cc : TSESSUE Emma 
Objet : FW: BGT-BEY Global Trading (NOPC-180-15) 
 
Good Afternoon: 
 
Can either of you please confirm receipt of my email of February 26, 2015? 
 
Respectfully, 
 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 
 
 
 

From: Ayers, JoshuaB - AMS  
Sent: Thursday, February 26, 2015 4:01 PM 
To: BONNET Aude 
Cc: TSESSUE Emma <emma.tsessue@ecocert.com> 
Subject: BGT-BEY Global Trading (NOPC-180-15) (Sent Registered) 
 

Good Afternoon Aude: 
 
The USDA National Organic Program (NOP) is still looking into this issue.  To recap, the United States 
recently detained a shipment of Tunisian olive oil at the port in Newark, New Jersey.  On February 12, 2015, 
Ecocert confirmed that the handler of the olive oil, BGT-BEY Global Trading, is certified organic to NOP 
standards.  However, based on information provided by port officials, the NOP has concerns that the shipment 
of olive oil in question (Container # TGHU5222230) may have been handled by BGT-BEY prior to 
certification.  Specifically, information provided to the NOP alleges that the product was handled on December 
18, 2014.  According to BGT-BEY’s certificate, the operation was not certified by Ecocert until December 21, 
2014.   
 
A formal NOP referral to Ecocert is likely forthcoming.  In the meantime, the NOP request that you contact 
your client and begin a prompt investigation to confirm if the olive oil in question was produced under organic 
certification. 
 
If you need further information or have any questions, please contact me.  
 
Respectfully, 
 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 
 

From: BONNET Aude [mailto:aude.bonnet@ecocert.com]  
Sent: Thursday, February 12, 2015 11:18 AM 
To: Ayers, JoshuaB - AMS 
Subject: RE:  
 
Dear Joshua, 
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My Tunisian colleagues confirm to me the authenticity of the documents you attached to your email. 
I stay available should you have any additional questions. 
  
Bien cordialement, 
Kind regards, 

 
Aude BONNET 

EOS and NOP Scheme Manager 

[Ecocert SA - BP 47 - 32600 - L'Isle-Jourdain - France] 
T [+33 (0) 5 62 07 52 06] – M ] - F [+33 (0) 5 62 07 66 19] 
aude.bonnet@ecocert.com 
www.ecocert.com 
  

 

ECOCERT headquarter receives LEED Platinum certification, that awards best sustainable building worldwide. 
Discover ECOCERT positive energy building here. 

  
  
  
  

De : JoshuaB.Ayers@ams.usda.gov [mailto:JoshuaB.Ayers@ams.usda.gov]  
Envoyé : jeudi 12 février 2015 16:18 
À : BONNET Aude 
Objet :  
  
Bonjour Aude: 
  
The USDA National Organic Program (NOP) recently received an inquiry from U.S. Customs and Border Patrol, who 
stopped a shipment of olive oil at a port in Newark, New Jersey.  The importer  of the olive oil claims that its operation 
and product are certified organic by EcoCert S.A.   Please review the attached certificate and labels for authenticity as 
soon as possible.  We need to you to confirm if EcoCert S.A. certifies this operation and the product in question.  You can 
call or email me with questions.  
  
Thank You, 
  

 

  
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

  
  

 
 
 
 
This electronic message contains information generated by the USDA solely for the intended recipients. Any 
unauthorized interception of this message or the use or disclosure of the information it contains may violate the 
law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, 
please notify the sender and delete the email immediately.  
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IMPORTANT : Ce message ainsi que les documents joints peuvent contenir des informations confidentielles. Si vous n'êtes pas le destinataire désigné de ce 
message ou une personne autorisée à l'utiliser, toute distribution, copie, publication ou tout usage à quelques fins que ce soit du contenu de ce message, est 
interdit. Merci d'informer immédiatement l'expéditeur par messagerie, puis de détruire ce message et d’en effacer toute copie de votre système. 
 
NOTICE: This communication and all attachments may contain confidential information. If you are not the addressee or an authorized recipient of this 
communication, any distribution, copying, publication or use of the contents of this communication for any purpose is proh bited. Please notify the sender 
immediately by e-mail and then delete this communication and erase all copies from your system. 
 

 
IMPORTANT : Ce message ainsi que les documents joints peuvent contenir des informations confidentielles. Si vous n'êtes pas le destinataire désigné de ce 
message ou une personne autorisée à l'utiliser, toute distribution, copie, publication ou tout usage à quelques fins que ce soit du contenu de ce message, est 
interdit. Merci d'informer immédiatement l'expéditeur par messagerie, puis de détruire ce message et d’en effacer toute copie de votre système. 
 
NOTICE: This communication and all attachments may contain confidential information. If you are not the addressee or an authorized recipient of this 
communication, any distribution, copying, publication or use of the contents of this communication for any purpose is proh bited. Please notify the sender 
immediately by e-mail and then delete this communication and erase all copies from your system. 
 

 
IMPORTANT : Ce message ainsi que les documents joints peuvent contenir des informations confidentielles. Si vous n'êtes pas le destinataire désigné de ce 
message ou une personne autorisée à l'utiliser, toute distribution, copie, publication ou tout usage à quelques fins que ce soit du contenu de ce message, est 
interdit. Merci d'informer immédiatement l'expéditeur par messagerie, puis de détruire ce message et d’en effacer toute copie de votre système. 
 
NOTICE: This communication and all attachments may contain confidential information. If you are not the addressee or an authorized recipient of this 
communication, any distribution, copying, publication or use of the contents of this communication for any purpose is proh bited. Please notify the sender 
immediately by e-mail and then delete this communication and erase all copies from your system. 
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message you previously sent. Immediately below you will find a list of the affected recipients; also attached is a Delivery 
Status Notification (DSN) report in standard format, as well as the headers of the original message. relayed to mailer 
c66.altospam.com (213.190.70.101)  

2015-03-09 11:02:39 starting rpost.net/mta1\n 2015-03-09 11:02:39 connecting from mta1.la1.rpost.net (64.70.1.107) to 
trans5.rpost.net (64.70.1.105)\n 2015-03-09 11:02:39 connected from 64.70.1.107:43485\n 2015-03-09 11:02:39 >>> 220 
trans5.la1.rpost.net Microsoft ESMTP MAIL Service, Version: 6.0.3790.4675 ready at Mon, 9 Mar 2015 11:02:36 -0700 \n 
2015-03-09 11:02:39 <<< EHLO mta1.la1.rpost.net\n 2015-03-09 11:02:39 >>> 250-trans5.la1.rpost.net Hello 
[64.70.1.107]\n 2015-03-09 11:02:39 >>> 250-TURN\n 2015-03-09 11:02:39 >>> 250-SIZE\n 2015-03-09 11:02:39 >>> 250-
ETRN\n 2015-03-09 11:02:39 >>> 250-PIPELINING\n 2015-03-09 11:02:39 >>> 250-DSN\n 2015-03-09 11:02:39 >>> 250-
ENHANCEDSTATUSCODES\n 2015-03-09 11:02:39 >>> 250-8bitmime\n 2015-03-09 11:02:39 >>> 250-BINARYMIME\n 
2015-03-09 11:02:39 >>> 250-CHUNKING\n 2015-03-09 11:02:39 >>> 250-VRFY\n 2015-03-09 11:02:39 >>> 250 OK\n 
2015-03-09 11:02:39 <<< MAIL FROM:<> BODY=7BIT\n 2015-03-09 11:02:39 <<< RCPT 
TO:<rcpt6501B09D5898F11BB769C33B2489783FAD2A6268-1@rpost.net>\n 2015-03-09 11:02:39 <<< DATA\n 2015-03-
09 11:02:39 >>> 250 2.1.0 <>....Sender OK\n 2015-03-09 11:02:39 >>> 250 2.1.5 
rcpt6501B09D5898F11BB769C33B2489783FAD2A6268-1@rpost.net \n 2015-03-09 11:02:39 >>> 354 Start mail input; end 
with <CRLF>.<CRLF>\n 2015-03-09 11:02:39 <<< .\n 2015-03-09 11:02:39 >>> 250 2.6.0 
<TRANS5viECuSOl2EuZd0001993e@trans5.la1.rpost.net> Queued mail for delivery\n 2015-03-09 11:02:39 <<< QUIT\n 
2015-03-09 11:02:39 >>> 221 2.0.0 trans5.la1.rpost.net Service closing transmission channel\n 2015-03-09 11:02:39 closed 
trans5.rpost.net (64.70.1.105) in=607 out=2988\n 2015-03-09 11:02:39 done rpost.net/mta1 

2015-03-09 11:02:26 starting ecocert.com/mta1\n 2015-03-09 11:02:26 connecting from mta1.la1.rpost.net (64.70.1.107) to 
c66.altospam.com (213.190.70.101)\n 2015-03-09 11:02:26 connected from 64.70.1.107:34794\n 2015-03-09 11:02:27 >>> 
220 c66.altospam.com ESMTP\n 2015-03-09 11:02:27 <<< EHLO mta1.la1.rpost.net\n 2015-03-09 11:02:27 >>> 250-
“HELO OK.“\n 2015-03-09 11:02:27 >>> 250-SIZE 26214400\n 2015-03-09 11:02:27 >>> 250-8BITMIME\n 2015-03-09 
11:02:27 >>> 250-EXPN\n 2015-03-09 11:02:27 >>> 250-PIPELINING\n 2015-03-09 11:02:27 >>> 250-STARTTLS\n 2015-
03-09 11:02:27 >>> 250 HELP\n 2015-03-09 11:02:27 <<< MAIL 
FROM:<rcpt6501B09D5898F11BB769C33B2489783FAD2A6268-2@rpost.net> BODY=7BIT\n 2015-03-09 11:02:27 <<< 
RCPT TO:<aude.bonnet@ecocert.com>\n 2015-03-09 11:02:27 <<< DATA\n 2015-03-09 11:02:28 >>> 250 “MAIL FROM 
OK.“\n 2015-03-09 11:02:28 >>> 250 “RCPT TO OK.“\n 2015-03-09 11:02:28 >>> 354 Enter message, ending with “.“ on a 
line by itself\n 2015-03-09 11:02:28 <<< .\n 2015-03-09 11:02:37 >>> 250 OK id=1YV20W-00052k-RB\n 2015-03-09 
11:02:37 <<< QUIT\n 2015-03-09 11:02:37 >>> 221 c66.altospam.com\n 2015-03-09 11:02:37 closed c66.altospam.com 
(213.190.70.101) in=273 out=113603\n 2015-03-09 11:02:37 done ecocert.com/mta1 

This Registered Receipt email is verifiable proof of your Registered Email transaction. It contains:  
1. An official time stamp. 
2. Proof that your message was sent and to whom it was sent. 
3. Proof that your message was delivered to its addressees or their authorized electronic agents. 
4. Proof of the content of your original message and all of its attachments. 

Note: By default, RPost does not retain a copy of your email or this receipt and you should not rely on the information above 
until the receipt is verified with RPost. Keep this email and its attachment in place for your records. General terms and 
conditions are available at the RPost Legal Notice web page. 

For more information about RPost services, visit www.rpost.com. An RPost Service

RcptVer6.0 
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Sole, Dupe - AMS

From: Ayers, JoshuaB - AMS
Sent: Thursday, March 19, 2015 9:43 AM
To: Michael, Matthew - AMS
Subject: FW: BGT-BEY Global Trading (NOPC-180-15)
Attachments: 9059TN1400Z1e(NOP).pdf

Hey Matthew: 
 
See Aude’s email below.  BGT‐BET buys the oil in bulk from a producer certified by Eco‐Cert named “Huilerie Moderne El 
Barak.” (They’re listed on the NOP operation’s list).    then  packs that oil in bottles for BGT‐BEY.  BGT‐BEY exports 
the final product. 
 

‐ Josh 
 

From: BONNET Aude [mailto:aude.bonnet@ecocert.com]  
Sent: Thursday, March 19, 2015 9:22 AM 
To: Ayers, JoshuaB - AMS 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Dear Joshua, 
 
Supplier of  olive oil is “  
BGT‐BEY buy the olive oil in bulk from El Barak, make it packed in  unit and then export it. 
 
Bien cordialement, 
Kind regards, 

 
Aude BONNET 

EOS and NOP Scheme Manager 

[Ecocert SA - BP 47 - 32600 - L'Isle-Jourdain - France] 
T [+33 (0) 5 62 07 52 06] – M  - F [+33 (0) 5 62 07 66 19] 
aude.bonnet@ecocert.com 
www.ecocert.com 
 

 

ECOCERT headquarter receives LEED Platinum certification, that awards best sustainable building worldwide. 
Discover ECOCERT positive energy building here. 

 

De : Ayers, JoshuaB - AMS [mailto:JoshuaB.Ayers@ams.usda.gov]  
Envoyé : jeudi 19 mars 2015 13:56 
À : BONNET Aude 
Objet : RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Aude: 
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Thank you for your response to our referral in this matter.  I need a bit of follow‐up information.  
 

1) Who is the producer / supplier of the olive oil that   packs for BGT‐BEY? 
2) Who certifies that producer or supplier? 

 
Our understanding, from your response, is that BGT‐BEY is only the brand/label owner and exporter of this 
product.  That said, they have nothing to do with the production or handling of the product aside from distributing the 
product.  Is this correct? 
 
Thanks, 
 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 

From: BONNET Aude [mailto:aude.bonnet@ecocert.com]  
Sent: Tuesday, March 17, 2015 5:27 AM 
To: Ayers, JoshuaB - AMS 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Dear Joshua, 
 
Please, find below the result of our investigation for this complaint. 
 
BGT‐BEY Global trading is certified by Ecocert SA since December 22, 2014. 
They contracted with Ecocert on October 27, 2014 and we conducted the initial inspection on December 19, 2014. The 
activity is distribution/exportation. 
 
To pack the olive oil, BGT‐BEY uses a subcontractor certified by Ecocert since 2010 :   . Find attached the 
actual certificate. 
Note also that at the same time than BGT initial inspection, we visited   again to verify how   and BGT will work 
together (documentation, storage, labels…). 
 
Regarding the container #TGHU5222230 :  
As per the client’s information, olive oil was bought to “ ” (see also the valid certificate 
attached). Then, products were packed at   site between the 20 to 23 of December, 2014.  was at that point of 
time, already certified for this activity. 
BGT exported the container on December 23, so 1 day after receiving their certificate. 
 
In conclusion, we consider that the shipment of BGT‐BEY contains certified organic products. No findings, notice of 
noncompliance or adverse action will be taken following this investigation. 
 
I stay available, if you need more information. 
Bien cordialement, 
Kind regards, 

 
Aude BONNET 

EOS and NOP Scheme Manager 
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[Ecocert SA - BP 47 - 32600 - L'Isle-Jourdain - France] 
T [+33 (0) 5 62 07 52 06] – M  - F [+33 (0) 5 62 07 66 19] 
aude.bonnet@ecocert.com 
www.ecocert.com 
 

 

ECOCERT headquarter receives LEED Platinum certification, that awards best sustainable building worldwide. 
Discover ECOCERT positive energy building here. 

 
 

De : JoshuaB.Ayers@ams.usda.gov [mailto:JoshuaB.Ayers@ams.usda.gov]  
Envoyé : mardi 10 mars 2015 14:50 
À : BONNET Aude 
Cc : Cheri.Courtney@ams.usda.gov 
Objet : RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Good Morning Aude: 
 
Attached, you will find our formal referral of NOPC‐180‐15 to Ecocert for investigation.   Please confirm receipt of this 
document.  
 
Respectfully, 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 

From: BONNET Aude [mailto:aude.bonnet@ecocert.com]  
Sent: Tuesday, March 10, 2015 7:46 AM 
To: Ayers, JoshuaB - AMS 
Cc: TSESSUE Emma 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Dear Joshua, 
We have received your email but not the “formal NOP referral to Ecocert”. 
We are investigating at the moment on that matter with the client. 
 
Bien cordialement, 
Kind regards, 

 
Aude BONNET 

EOS and NOP Scheme Manager 

[Ecocert SA - BP 47 - 32600 - L'Isle-Jourdain - France] 
T [+33 (0) 5 62 07 52 06] – M  - F [+33 (0) 5 62 07 66 19] 
aude.bonnet@ecocert.com 
www.ecocert.com 
 

 

ECOCERT headquarter receives LEED Platinum certification, that awards best sustainable building worldwide. 
Discover ECOCERT positive energy building here. 

 

(b) (6)

(b) (6)



5

To: Ayers, JoshuaB - AMS 
Subject: RE:  
 
Dear Joshua, 
My Tunisian colleagues confirm to me the authenticity of the documents you attached to your email. 
I stay available should you have any additional questions. 
  
Bien cordialement, 
Kind regards, 

 
Aude BONNET 

EOS and NOP Scheme Manager 

[Ecocert SA - BP 47 - 32600 - L'Isle-Jourdain - France] 
T [+33 (0) 5 62 07 52 06] – M  - F [+33 (0) 5 62 07 66 19] 
aude.bonnet@ecocert.com 
www.ecocert.com 
  

 

ECOCERT headquarter receives LEED Platinum certification, that awards best sustainable building worldwide. 
Discover ECOCERT positive energy building here. 

  
  
  
  

De : JoshuaB.Ayers@ams.usda.gov [mailto:JoshuaB.Ayers@ams.usda.gov]  
Envoyé : jeudi 12 février 2015 16:18 
À : BONNET Aude 
Objet :  
  
Bonjour Aude: 
  
The USDA National Organic Program (NOP) recently received an inquiry from U.S. Customs and Border Patrol, who 
stopped a shipment of olive oil at a port in Newark, New Jersey.  The importer  of the olive oil claims that its operation 
and product are certified organic by EcoCert S.A.   Please review the attached certificate and labels for authenticity as 
soon as possible.  We need to you to confirm if EcoCert S.A. certifies this operation and the product in question.  You can 
call or email me with questions.  
  
Thank You, 
  

 

  
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

  
  

 
 
 
 
This electronic message contains information generated by the USDA solely for the intended recipients. Any 
unauthorized interception of this message or the use or disclosure of the information it contains may violate the 
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law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, 
please notify the sender and delete the email immediately.  
 

 
IMPORTANT : Ce message ainsi que les documents joints peuvent contenir des informations confidentielles. Si vous n'êtes pas le destinataire désigné de ce 
message ou une personne autorisée à l'utiliser, toute distribution, copie, publication ou tout usage à quelques fins que ce soit du contenu de ce message, est 
interdit. Merci d'informer immédiatement l'expéditeur par messagerie, puis de détruire ce message et d’en effacer toute copie de votre système. 
 
NOTICE: This communication and all attachments may contain confidential information. If you are not the addressee or an authorized recipient of this 
communication, any distribution, copying, publication or use of the contents of this communication for any purpose is proh bited. Please notify the sender 
immediately by e-mail and then delete this communication and erase all copies from your system. 
 

 
IMPORTANT : Ce message ainsi que les documents joints peuvent contenir des informations confidentielles. Si vous n'êtes pas le destinataire désigné de ce 
message ou une personne autorisée à l'utiliser, toute distribution, copie, publication ou tout usage à quelques fins que ce soit du contenu de ce message, est 
interdit. Merci d'informer immédiatement l'expéditeur par messagerie, puis de détruire ce message et d’en effacer toute copie de votre système. 
 
NOTICE: This communication and all attachments may contain confidential information. If you are not the addressee or an authorized recipient of this 
communication, any distribution, copying, publication or use of the contents of this communication for any purpose is proh bited. Please notify the sender 
immediately by e-mail and then delete this communication and erase all copies from your system. 
 

 
IMPORTANT : Ce message ainsi que les documents joints peuvent contenir des informations confidentielles. Si vous n'êtes pas le destinataire désigné de ce 
message ou une personne autorisée à l'utiliser, toute distribution, copie, publication ou tout usage à quelques fins que ce soit du contenu de ce message, est 
interdit. Merci d'informer immédiatement l'expéditeur par messagerie, puis de détruire ce message et d’en effacer toute copie de votre système. 
 
NOTICE: This communication and all attachments may contain confidential information. If you are not the addressee or an authorized recipient of this 
communication, any distribution, copying, publication or use of the contents of this communication for any purpose is proh bited. Please notify the sender 
immediately by e-mail and then delete this communication and erase all copies from your system. 
 

 
IMPORTANT : Ce message ainsi que les documents joints peuvent contenir des informations confidentielles. Si vous n'êtes pas le destinataire désigné de ce 
message ou une personne autorisée à l'utiliser, toute distribution, copie, publication ou tout usage à quelques fins que ce soit du contenu de ce message, est 
interdit. Merci d'informer immédiatement l'expéditeur par messagerie, puis de détruire ce message et d’en effacer toute copie de votre système. 
 
NOTICE: This communication and all attachments may contain confidential information. If you are not the addressee or an authorized recipient of this 
communication, any distribution, copying, publication or use of the contents of this communication for any purpose is proh bited. Please notify the sender 
immediately by e-mail and then delete this communication and erase all copies from your system. 
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Sole, Dupe - AMS

From: Michael, Matthew - AMS
Sent: Thursday, March 19, 2015 8:46 AM
To: Ayers, JoshuaB - AMS
Subject: RE: BGT-BEY Global Trading (NOPC-180-15)

Hi Josh: 
 
From this chronology, its seems as though   

 
 

 
Thanks. 
 
Matthew Michael  
Director, Compliance and Enforcement Division 
USDA National Organic Program 
1400 Independence Ave SW; Room 2959 
Washington, DC 20250‐0268 
Phone: (202) 260‐8657 
matthew.michael@ams.usda.gov 
 
This electronic message contains pre‐decisional information generated by the USDA solely for the intended recipients. 
Any unauthorized interception of this message or the use or disclosure of the information it contains may violate the law 
and subject the violator to civil or criminal penalties. If you believe you have received this message in error, please notify 
the sender and delete the email immediately. 
 

From: Ayers, JoshuaB - AMS  
Sent: Thursday, March 19, 2015 7:37 AM 
To: Michael, Matthew - AMS 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Hey Matthew: 
 
Ecocert did not provide me with a written private label agreement between the parties.  But, its response to our referral 
makes it clear that this is the case.   
 

 October 2014:                    Complained party contacts Ecocert and arranges to become a certified distributor/ 
exporter of olive oil.  

 November 2014:              Ecocert approves the BGT‐BEY brand olive oil label for use on the product in question 
(see “NOP Label Validation). 

 December 19, 2014:        Ecocert conducts an inspection BGT‐BET’s operation as well as an inspection of  , 
which is the copacker that BGT‐BEY uses to pack its olive oil.  has been certified by Ecocert since 2010).  

 December 20‐23, 2014:   packs the olive oil in BGT‐BEY bottles, labeled with the approved BGT‐BEY olive oil 
labels. 

 December 22, 2014:        Ecocert certifies BGT‐BEY as a handler of “Virgin Oilive Oil Packed.” 

 December 23, 2014:        BGT‐BEY retrieves the olive oil from  and exports it.  
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Respectfully, 
 
 

 

 
Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 

 
 
 

From: Michael, Matthew - AMS  
Sent: Wednesday, March 18, 2015 4:31 PM 
To: Ayers, JoshuaB - AMS 
Subject: RE: BGT-BEY Global Trading (NOPC-180-15) 
 
Hi Josh: 
 
So, the product was produced and bottled by someone else prior to the complained party becoming certified, i.e. there 
was a private label agreement not apparent on the documentation? 
 
Thanks.  
 
Matthew Michael  
Director, Compliance and Enforcement Division 
USDA National Organic Program 
1400 Independence Ave SW; Room 2959 
Washington, DC 20250‐0268 
Phone: (202) 260‐8657 
matthew.michael@ams.usda.gov 
 
This electronic message contains pre‐decisional information generated by the USDA solely for the intended recipients. 
Any unauthorized interception of this message or the use or disclosure of the information it contains may violate the law 
and subject the violator to civil or criminal penalties. If you believe you have received this message in error, please notify 
the sender and delete the email immediately. 
 

From: Ayers, JoshuaB - AMS  
Sent: Tuesday, March 17, 2015 11:15 AM 
To: Michael, Matthew - AMS 
Subject: BGT-BEY Global Trading (NOPC-180-15) 
 
Good Morning Matthew: 
 
Attached, you will find closure documents for NOPC‐180‐15 (BGT‐BEY Global Trading).  Please note that I am not 
including a Notice of Closure to the subject of the investigation, because the operation was never contacted by NOP as 
part of this investigation.  Instead, I intend to email Ecocert, the ACA that investigated this matter, and let it know we 
have closed this case based on its findings.  Let me know if I should proceed differently.  
 
P:\CE\Complaints\FY 15\NOPC‐180‐15\Chronology.docx 
 
P:\CE\Complaints\FY 15\NOPC‐180‐15\Complainant Closure.docx 
 
P:\CE\Complaints\FY 15\NOPC‐180‐15\Case Closure Memo.docx 
 
Respectfully, 
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Joshua B. Ayers | Compliance Officer | 202.205.5556 | joshuab.ayers@ams.usda.gov 
USDA NATIONAL ORGANIC PROGRAM | 1400 Independence Ave. SW | Washington, DC 20250 
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Sole, Dupe - AMS

From: MOHAMED BEY <bey.gl.tr@gmail.com>
Sent: Tuesday, February 17, 2015 12:18 PM
To: Bill Skinner
Subject: Re: FW: 071-0205464-5 for Bey USA LLA

In response : 
 
BGT - BEY GLOBAL TRADING is the manufacturer, he rents a production/bottling facility, called  

 in mornag" , for manufacturing/bottling the products. 
 
That's from where the container was loaded and shipped. 
 
BGT buys the oil from an oil producer (his name is " ") as mentioned in details in the 
document "ecocert transaction interne", then BGT makes the bottling of the oil, in a production facility 
called " ". 
 
 
 
On Tue, Feb 17, 2015 at 5:55 PM, Bill Skinner <bills@wbskinner.com> wrote: 

Please reply. 

  

Bill Skinner- LCB, CCS, CES 

William B Skinner Inc 

300-3C Route 17 South 

Lodi, NJ 07644 

T:201-644-7214 

F:201-644-7244 

C:  

  

From: NY-NWK PROB RES [mailto:NY-NWKPROBRES@cbp.dhs.gov]  
Sent: Tuesday, February 17, 2015 11:41 AM 
To: Bill Skinner 
Subject: RE: 071-0205464-5 for Bey USA LLA 

  

(b) 
(4)

(b) (4)

(b) (6)

(b) (6)



2

Mr. Skinner, 

  

A few questions regarding the importer’s responses: 

  

1.      On the entry, he is listed as the manufacturer, however, on the ISF the stuffing location is 
listed as an address other than BGT Bey Global in Tunisia.  The address of stuffing comes back 
to a wholesale Olive Oil business.   

2.      Is BGT Bey Global the actual manufacturer or is he purchasing the oil from a third party 
and bottling/labeling the product? 

  

  

Thank you, 

  

From: Bill Skinner [mailto:bills@wbskinner.com]  
Sent: Thursday, February 12, 2015 2:18 PM 
To: NY-NWK PROB RES 
Subject: RE: 071-0205464-5 for Bey USA LLA 

  

Officer, 

See the response attached from the importer.  Please let me know if you need anything further. 

  

Regards, 

  

Bill Skinner- LCB, CCS, CES 

William B Skinner Inc 

300-3C Route 17 South 

Lodi, NJ 07644 

T:201-644-7214 
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F:201-644-7244 

C:  

  

From: NY-NWK PROB RES [mailto:NY-NWKPROBRES@cbp.dhs.gov]  
Sent: Thursday, February 12, 2015 11:59 AM 
To: Bill Skinner 
Subject: 071-0205464-5 for Bey USA LLA 

  

  

Mr. Skinner, 

  

            Please contact your importer, Mohamed Bey, and ask him to provide you 
with the following information: 

  

1.)    Copies of the purchase agreement between Whole Foods / 
Walmart and Bey USA LLC. 

2.)    We need the date the Olive Oil was manufactured on and the date 
the Olive Oil was packaged in Tunisia by BGT Bey Global. 

  

The shipment will remain on CBP Exam Hold until we receive the 
complete responses and actions completed as requested above.  Should 
anything further be required, you will be duly notified. 

  

Thank you, 

CET Problem Resolution 

 
 
 
 
--  
MOHAMED BEY 
BEY USA LLC 
Tel : +1- 917-375-6363 
WWW.BEYUSA.COM 
 
 

(b) (6)



L03(NOP)v04en – Notice of non‐compliance resolution/不符合项决定的通知 

Ecocert SA – Capital 440 000€ – BP 47 – Lieudit Lamothe Ouest – 32600 L’Isle Jourdain – France  
Tél. +33 (0)5 62 07 34 24 – Fax : +33 (0)5 62 07 11 67 – www.ecocert.com 

 
TVA Intracommunautaire n° FR 18380 725 002 00014 

CREDIT MUTUEL 2200 17639640 41 – SIREN 380 725 002 RCS AUCH – APE 7120B 

 
 
Ecocert SA 
BP 47 
32600 L’Isle Jourdain 
FRANCE 

Rongcheng Chuangxin Foodstuffs Co., Ltd./荣成创新食品有限公司 

No.55, Nanshan South Road, Rongcheng City , Shandong Province/ 

山东省荣成市南山南路 55 号 

China/中国 

Notice of non‐compliance resolution/不符合项决定的通知 

 

  Beijing, July 1, 2015 

Dear operator, /尊敬的客户： 

 

您好！ 

 

According  to  our  NOP  notice  of  non  compliance  issued  on:  June  23,  2015,  you  have 

submitted corrective actions addressing  the  listed non‐compliances. /根据我们 2015 年 6 月

23 日签发的 NOP 不符合项通知书：你们已经提交了不符合项的整改措施。 

 

The  submitted  improvement actions were adequately addressed and each noncompliance 

has been  resolved.  The  implementation  and effectiveness of  the  corrective  action will be 

verified during next physical inspection. /你们提交的整改措施已经充分表述清楚，并且每一个

不符合项都逐一做了答复，整改措施的实施情况和有效性将在下次检查时进行确认。 

 

Yours sincerely/商祺,  

 
Certification Officer/认证员 

ECOCERT SA 

CC: NOP Appeals team – NOPACAAdverseActions@ams.usda.gov  

抄送：NOP 申诉受理-NOPACAAdverseActions@ams.usda.gov 

(b) (6)
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From:
To: French, Karin R - AMS
Subject: Ayrshire farm
Date: Monday, June 15, 2015 9:56:33 AM
Attachments: 20150615 094145.jpg

Screenshot 2015-06-15-09-08-39.png
20150615 095301.jpg
20150615 095133.jpg
20150615 095028.jpg
20150615 094706.jpg
20150615 094505.jpg
20150615 094009.jpg

She does not give Corid to treat coccidia in the early stage then claims it isn't useful because it's been untreated for
too long and damage is already done to the intestinal tract.

Again not treating until they are off food water and are immobile. At that point humane euthanization is
necessar.. not just starting to treat a known problem. Cystal was treating 1 of over a dozen extremely sick animals.

I have also attached their public acknowledgement that pigs had to be euthanized. Their deaths were prevebtable. As
you can see I advocated for their care and Cystal time and time again refuses to treat. 

She claims there is no treatment for coccidia and is doing what a vet has recommended but that is not true. N vet
recommends delaying treatment of Corid specifically used for coccidia until the problem is so severe the animal
dies.

I sole to her about moving pigs (that were continuing to get sick) out of the contaminated environment which is also
a wetland where coccidia thrives and she says the rain makes it wet everywhere. Yes especially so in a wetland
drainage area! 

She finally let's me give probiotics to the dying pigs that are barely eating but still denies them treatment (chemical
dewormer and antibiotics)

Attached are more pictures if untreated pigs from that time period.

Sent from my LG G3, an AT&T 4G LTE smartphone

(b) (6), (b) (7)(C)

















From: Crystal Ritenour cr tenour@ayrsh refarm.com
Subject: Ayrsh re Farm - OSP Update

Date: March 6, 2015 at 12:27 PM
To: Jack e S eeper jack e@t th.org
Cc: Chr s Damewood cdamewood@ayrsh refarm.com

Jack e,

 He o, I wanted to send you an ema  to ask that our OSP p ease be updated.

We now use tattoo and/or tags to dent fy our sw ne.

A so

We use organ c hay as bedd ng n our p g huts.

Once th s s updated p ease et me know f everyth ng e se s ok and when we are back n comp ete comp ance.

Thank you,

Crysta  D R tenour, LVT
Large L vestock / Horse D v s on Manager
Ayrsh re Farm
cr tenour@ayrsh refarm.com



2/27/2015

NOTICE OF NONCOMPLIANCE

Ayrshire Farm
Home Farm, Ayrshire Farm Market Garden

Mimi Stein
PO Box 599

Upperville, VA 20185

United States

Dear Mimi Stein,

During a recent inspection by an Oregon Tilth representative and subsequent review of the inspection report Oregon Tilth has 

identified the following point(s) of noncompliance.

The National Organic Program (NOP) Standards §205.406(1)(a) requires certified operations to submit an update to their 

Organic System Plan (OSP) which details any changes to their OSP made the previous year and any planned changes for 

the upcoming year.  The inspector noted that you are now using tattoos to identify your pigs, which was not listed as an 

identification method in your OSP. He also noted that you are now using organic hay as a bedding material for pigs, but your 

current OSP states that untreated wood shavings are used for bedding.

As we have already received your 2015 OSP update (which indicated no changes), please submit an additional letter 

detailing these changes in your practices so we may update your OSP accordingly.

Please submit proposed corrective actions specifically addressing each point of noncompliance within 21 days of date 

of this letter. Please provide supporting documentation of each corrective action when applicable. If you are unable to provide 

some of the supporting documentation within 21 days, you must still submit your written proposed corrective action indicating 

when the rest of the documents will be available. Upon receipt of your response to the noncompliance point(s), Oregon Tilth will 

be able to continue the certification process. Please note that failure to provide a written response within the required time 

period will require OTCO to initiate the denial or suspension of certification process.

Please note that a response is required only for the point(s) of noncompliance in this letter.  Information contained in 

the attached inspection report is for reference only and does not require a direct response. 

Please direct your response and any questions to the file Reviewer, Jackie Sleeper. If the Reviewer is not available, then please 

contact the Oregon Tilth office. 

Thank you in advance for your cooperation in this matter and for your interest in organic certification.

CC: Emanuel Farrow

Sincerely,

Oregon Tilth, Inc.

CC: USDA National Organic Program

Page 1 of 1
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OTCO Unannounced Inspection Report Outline 
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OTCO Unannounced Inspection Report Outline 
 
 
Operator Legal Business Name:  Ayrshire Farm 
Dba (if any) 

     

 
Name of principle legally 
responsible person: 
(CEO,COO, Owner name etc) 

Sandy Lerner 

Name of Primary Contact: Mimi Stein 
Client’s Accompaniment 
(identification of person(s) 
present during inspection: 

Name: Christopher Damewood Title: Property and Compliance 
Manager 

Name: Crystal Ritenour Title: Large Animal Manager 

Mailing address (#, street, city, 
State/Prov., zip code, country) 

PO Box 599, Upperville VA 20185 USA 

Phone number(s): Chris Damewood 540-454-0218 
Email address: cdamewood@ayrshirefarm.com 
 
Inspector Information: 
Inspector Name:  
Inspector accompaniment (any 
inspector’s auditor’s, guests, etc):  

Name: 

     

 Type: 

     

 

Inspection Date:  2/11/15 
Total time on site: 8 hrs 
 
OTCO Certification #: Z-11891-2008 
Facility(ies)ID location(s) Inspected: 21846 Trappe Road, Upperville VA 
Comments an General Observations: This unannounced inspection has been assigned in response to a direct 
complaint/report of alleged animal welfare issues in violation of the USDA NOP standards on Ayrshire Farm. The 
specific complaints are with regard to animal husbandry practices surrounding the raising of pigs. Jackie Sleeper of 
Oregon Tilth provided a list of relavant aspects of the CFR to be investigated during this inspection. Those are addressed 
specifically below. During the inspection all pigs and pig handling facilities were visited. Also, all laying hens and the 
cattle groups currently housed at the Trappe Road location were visited. Cattle kept at the  location 
were not visited during this inspection as the report was specific to pigs and the cattle groups observed at the Trappe Rd 
location showed no signs of animal welfare issues. Records pertinant to assessing the pig operation were reviewed. 
Records of audits/investigations done in response to the same report by Humane Farm Animal Care and the Loudoun 
County Animal Control office were reviewed. 
At the time of inspection the producer has a cow/calf and finishing beef herd of about  animals and a breeding to 
finishing drove of pigs numbering about  There is also a flock of about laying hens.   
 
Overview of observations: 
  
Conditions for pigs (and other livestock) appear appropriate to the applicable organic standards.  
 
Ayrshire Farm farrows and raises all pigs in an outdoor pasture based system. Frost free hydrants or trailered water tanks 
supply water to all pasture areas. Metal roofed quonset huts are provided as housing in the field for pigs. A repurposed 
horse barn serves as an infiirmary for pigs with health issues. Pigs are grouped by type and/or age in growing, breeding or 

(b) (4)

(b) 
(b) (b) 

(b) (6), (b) (7)(C)
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farrowing groups. 
 
Cows are grazed year round with supplemental hay fed on pasture in the winter and grain is fed to market/young groups 
in the field as well. 
 
Laying hens have new hen house and pasture access. 
 
Specific response to complaint and organic standards identified as potential issues by Jackie Sleeper at OTCO: 
 
1." “Animals are not provided medical treatment when necessary (Ayrshire Farm would prefer to compost dead organic 
pigs than have healthy not organic pigs)” 
§205.238 Livestock Health Care Practice Standard (c): The producer of an organic livestock operations must not: (7): 
Withhold medical treatment from a sick animal in an effort to preserve its organic status.  All appropriate medications 
must be used to restore an animal to health when methods acceptable to organic production fail.  Livestock treated with a 
prohibited substance must be clearly identified and shall not be sold, labeled or represented as organically produced." 
 
Inspector response:  
 
This inspector found no evidence that medical treatment has been withheld in order to preserve organic status of slaughter 
stock. Both field notebooks and the database for individual animal records were reviewed during this inspection. There 
are currently about  live pigs at Ayrshire Farm. Of these pigs are reported in the database as not qualifying for 
organic slaughter. of these are in the grower groups and and  are breeding sows or boars. Most have been removed 
from slaughter qualification due to antibiotic/parasiticide treatments.  
 
Preventative practices such as pasture rotation, clean dry bedding (organic hay), clean water, and low stress handling are 
used to control parasites prior to medical intervention. Parasite prevention is the biggest healthcare concern with the pigs 
overall. When necessary breeding stock is treated with parasiticides as a further preventative method. When preventative 
practices fail pigs in the grower group that fail to thrive are treated for parasites with restricted medications. These 
slaughter stock pigs are marked with a red ear tag that has the same number as the permanent tattoos that are found in 
both ears. There is an indoor infirmary area with outdoor access for pigs that must be monitored carefully during 
recovery. During this inspection  young pigs were found in the infirmary and another mature boar with a minor injury 
was penned outside the barn that houses the infirmary. One undersized pig was identified in a grower group with a red ear 
tag indicating that it had been treated for parasites as well. 
 
Tracking for pig ID numbers from birth through slaughter is easily followed through field notebooks and electronic 
database with no issues noted. Documents at the slaughter house ( Processing- OTCO client) and at the Ayrshire 
Farm food processing facilities all indicate the organic or non-organic status of the individual animal/carcass. 
 
2." “Pigs are not properly tagged to track the fact they have died due to neglect. The tags of some pigs that have died of 
neglect are actually tagged as living animals to cover up their negligence.” 
§205.236 Origin of Livestock (c): The producer of an organic livestock operation must maintain records sufficient to 
preserve the identity of all organically managed animals and edible and nonedible animal products produced on the 
operation." 
 
Inspector observations: 
As of 1/1/14 all pigs that are born are tattooed in both ears. Some older sows still lack tattoos as the tattoos fade when 
applied to older animals according to the livestock manager. These older animals have ear tags and as tattooing is phased 
in and culling of older animals occurs all will be tattooed while young to avoid the fading issue. Slaughter stock that are 
removed from organic certification due to medical intervention are given red ear tags with the tattoo number for visual 
identification. If the tattoo is difficult to read at the time of shipping for slaughter a blue ear tag is used to indicate tattoo 

(b) (b) 
(b) (b
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(b) (4)
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number for precise ID of certified organic stock during slaughter. All of this information is also tracked in a computer 
database.  
All feed even after a pig is disqualified for organic slaughter is certified organic, so segregation due to feed type is 
unnecessary. 
 
3. " “Pigs are not provided proper shelter which leads to suffocation deaths” 
§205.239 Livestock Living Conditions (a) The producer of an organic livestock operation must establish and maintain 
year-round livestock living conditions which accommodate the health and natural behavior of animals, including: (4) 
Shelter designed to allow for: (iii) Reduction of potential for livestock injury." 
 
Inspector observations:  
Photos of housing for all stages of pig production are included with this report. HFAC and the producer have noted 
somewhat high piglet mortality due to crushing. This was addressed through the HFAC certification and inspection 
process. 
The producer is working with their veterinarian and HFAC to further address the levels of infant mortality. The 
veterinarian states that due to the field/hutch farrowing model, the piglets seek warmth from the sow increasing their risk 
as compared to piglets that are barned and provided with alternate heat sources. Over the course of 2014 infant mortality 
ranged from 16-53% per litter. During the last quarter of 2014 the rate was about 16-17% showing improvement in this 
area. Part of the high percentage may also be attributed to the fact that the producer makes every effort to keep sows 
productive for as many years as possible. Older sows with small litter size can have a dramatic effect on these statistics.  
Pigs are farrowed and raised in hutches on pasture. Certified organic hay is used for bedding. See photos. 
 
4. “[Pigs] are not routinely provided clean fresh water” 
§205.239 Livestock Living Conditions (a) The producer of an organic livestock operation must establish and maintain 
year-round livestock living conditions which accommodate the health and natural behavior of animals, including: (1) 
Year-round access for all animals to the outdoors, shade, shelter, exercise areas, fresh air, clean water for drinking…" 
 
Inspector obeservations: 
There was no evidence of pigs being denied access to clean fresh water during this inspection.  
During the first HFAC inspection 1 of 25 field water troughs was identified as dirty. During this inspection no dirty water 
troughs were observed. Cleaning is done once per week during the summer, but less frequently when ice is an issue. 
The farm has frost free water hydrants available in most production areas. In areas where frost free hydrants are not 
available a water tank on a trailer is used to refill field water troughs. This is done at least daily. 
Ice is broken out of water troughs at least 2-3 times daily during freezing temperatures. 
 
Also during  this inspection:  
 
Reports and final decisions from Humane Farm Animal Care (HFAC) and the Loudon County Animal Control unit were 
reviewed with the producer. Both of these investigations were conducted in response to the same complaint being 
reported to them as the one that spurred this inspection by OTCO. The HFAC investigation consisted of an initial 
inspection with reported non-compliances for correction and 2 follow-up inspections one announced and one 
unannounced to verify necessary corrective actions. In the final assessment HFAC found Ayrshire to be in compliance 
and stated that all corrected non-compliances would be verified during the 2015 inspection. The Loudoun County Animal 
Control investigation consisted of 3 unannounced inspections. The producer filed a FOIA request for the Loudoun County 
Animal Control investigation reports. Full reports were not provided, but a letter was sent to the producer saying that 
Loudoun County had completed their investigation finding no evidence of wrong doing. Letters from both organizations 
are included with this report. 
 
Health records were reviewed: Euthanasia and death reports reviewed. Necropsy reports and corresponding photos are 
included with individual animal records. All 2014 records reviewed. Copies of euthanasia and death report yearly 
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summaries were collected and are included with this report for both pigs and cattle. Also, daily log books used in the field 
and barn were reviewed and checked against database with no issues noted. 
 
Notes taken from HFAC initial inspection with regard to non-compliances which were subsequently corrected:  
 
1) Body condition-  pig w/bcs of  and  pigs w/bcs of discovered. (The recovery of these 3 was photo 
documented. Reinspection conducted on 9/7/14 all  noted to be in better condition with still needing monitoring. 
Another follow up was done on 10/24/14 and all corrective actions were stated to still be in effect. 
2) HFAC auditor also sited non-compliance for there not being an inventory list of field hutches and corresponding 
square footage. 
3) HFAC auditor noted that there was no formal training log for employees being trained to humane standards. 
4) HFAC auditor noted that the Animal Health Plan was not in writing. 
5) HFAC auditor noted that there was no written SOP for decision to and euthanasia procedure. 
6) HFAC auditor noted weaning record incomplete due to some weaning dates in past years (more than 2 years old) 
not being recorded. Past 2 years of weaning records are complete. 
7) HFAC auditor noted creep feeding for piglets is not provided. Producer has since responded in writing that due to 
pasture based farrowing and raising in general that they do not see the need for creep feeders. This has been approved by 
HFAC. 
8) HFAC auditor noted that 1 water trough used for lactating sows was not appropriately clean. This was 1 of 25 
water troughs in use at the time of audit. 
9) HFAC auditor noted that 1 sow had a 2” cut that was discovered during audit. 
10) HFAC auditor noted that farrowing hutches have no creep bars to protect piglets from being crushed. Producer 
has created creep bars for use as needed. In 2014 piglet crush deaths ranged from 17%-53% per litter with an average of 
30%. The last quarter of 2014 shows a crush death rate of 16%. Producers stated goal is to achieve 15% consistently.  
11) HFAC auditor noted that there were discrepancies in terms of tattooing or tagging of pigs. Currently all pigs have 
ear tattoos. Slaughter stock that has lost organic status due to treatment are tagged with a red ear tag with the tattoo# 
indicated. The oldest sows have no tattoos as ink does not hold on older sows. All replacement stock beginning in 2014 is 
being tattooed young so as older sows are culled this will phase in. Older sows have ear tags that are replaced as needed. 
12) HFAC auditor noted that parasite control was not adequate. Producer described in writing rotations, and field 
harrowing/reseeding. Also, noted by producer is their SOP for treating breeding animals for parasites with attention to 
maintaining organic cert for offspring. 
 
The next follow-up HFAC inspection occurred on 9/3/14. 
Corrective actions were outlined and submitted to HFAC in writing signed on 10/21/14. A letter dated 11/4/14 from 
HFAC shows that all compliance issues have been adequately addressed and corrective actions will be verified at 
subsequent yearly inspections. This letter states that the producer is in full compliance with HFAC standards. The HFAC 
final letter is included with this report. 
 
Notes from the Loudoun County Animal Control investigation: 
 
There was little detailed information in writing about this investigation. According to the farm managers the Loudoun 
County Animal Control Unit arrived unannounced on three separate occasions and conducted full site inspections each 
time.  
 
The producer submitted a Freedom Of Information Act request for the results of the county investigation. A letter was 
received by the producer in response that states that the investigation has been closed with no resulting action.  
 
A copy of the letter is included with this report.  
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From: Connie Karr conn e@t th.org
Subject: Fwd: Ayrsh re Farm

Date: February 18, 2015 at 3:14 PM
To: Jack e S eeper jack e@t th.org

I w  respond to her w th a thank you.  For your fi es.

Thanks,

Connie Karr

Beg n forwarded message:

From: 
Subject: Re: Ayrshire Farm
Date: February 18, 2015 at 1:29:51 PM PST
To: Conn e Karr <conn e@t th.org>

Conn e,

I am cont nuous y putt ng together add t ona  nformat on.

P ease see attached.

Were you ab e to down oad from the WeTransfer s te?

I am p eased th s matter s current y under nvest gat on.

I have qu te a b t of nformat on/records etc. If there s anyth ng you need to exped te the nvest gat on p ease et me know.  I m not sure what 
s most pert nent to what you are spec fica y nvest gat ng other than w thho d ng med ca  care n the pursu t of organ c products.  Ayrsh re 
Farm does not prevent ssues through proper an ma  husbandry and refuses to treats the ssues because of os ng organ c status. The 
number of dead organ c p gs n the Arysh re Farm compost p e s aston sh ng cons der ng the percent of ssues that cou d be prevented and 
successfu y treated through organ c (or ve sav ng not organ c) measures or w th n the organ c standards (examp e - deworm ng w th n first 
2/3rd of sow gestat on). 

If here s any h ng I can do or prov de p ease et me know.

On Tue, Feb 17, 2015 at 6:14 PM, Conn e Karr <conn e@t th.org> wrote:
H  

We are act ve y nvest gat ng the ssue and any further c a ms shou d be put n wr t ng. Do you have add t ona  deta s to offer?  We 
rece ved the p ctures and the report and have been nvest gat ng t a ong w th commun cat ons to other organ zat ons who wou d a so be 
nvest gat ng t.  We have not fina zed our find ng yet, but un ess there s new nformat on you have to present I am not sure that further 
d scuss on on the phone s necessary.

………………………………………………………………………………………………………………………………………….

Connie Karr » Cer$fica$on Director
Oregon Tilth 2525 SE 3rd Street, Corvallis, OR 97333
P 503@378@0690 C 
F 541@753@4924 E connie@Glth.org

[www.tilth.org] [facebook] [twitter]

This email and any files transmitted with it are privileged  confidential  subject to copyright and intended solely for the use of the individual or entity to 
whom they are addressed  Any unauthorized use  copying  review or disclosure is prohibited  Views expressed are those of the user and not necessarily 
those of Oregon Tilth  nc  f you are not the intended recipient  you are hereby notified that any review  retransmission  conversion to hard copy  copying  
circulation or other use of this message is strictly prohibited and may be illegal  Please notify the sender immediately if you have received this 
communication in error  Thank you for your assistance and cooperation

On Feb 17, 2015, at 2:25 PM, > wrote:

Conn e,

I was hop ng to d scuss the photos I sent of the an ma  husbandry pract ces at Ayrsh re Farm and ta k about the ro e of the r organ c 
status n the ongo ng neg ect. 
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When are you ava ab e to ta k?

Thank you,

UntreatedAbscess.docx

(b) (6), (b) (7)(C)





11/19/2013

After weaning, when there was no risk of turning piglets not organic Crystal Ritenour still refused to treat this sow. This
sow was not rested after her piglets were weaned but put but immediately put back in with a boar. Even so, per organic
standards, a sow can be treated with not organic medications within the first 2/3rd of their gestation. This sow was
never treated for her mastitis.







November 29, 2013

The swelling of the abscess has become so large her head rests on her cheek almost as if it was a pillow. Her eye is
almost unable to open due to the swelling on her face. Notice runny nose.

VIDEO: http://youtu.be/QxEsmFg87Z0



December 1, 2013

Zooming in on the above picture you will also see numerous pig lice eggs which stand out against the black spots.





From: Adele Douglass Ade e@Cert fiedHumane.org
Subject: RE: Comp a nt regard ng HFAC/OTCO C ent

Date: February 3, 2015 at 1:38 PM
To: Jack e S eeper jack e@t th.org
Cc: Em y Thomas Em y@Cert fiedHumane.org

Dear Jackie,

We received a complaint and we did an unannounced inspec7on on July 7, 2014. The inspector that
did the inspec7on was The inspec7on took 14 hours. Some of the items in the
original complaint were not found but others were. Ayrshire received a revoca7on no7ce on July 21,
2014. Ayrshire had 30 days to correct all the items listed. On August 18th they SubmiLed Correc7ve
Ac7ons. On September 3 and 4 2014 of our staff, a
veterinarian who is from Turkey did the reQinspec7on. They passed the reQinspec7on. On October 24,
2014, did another unannounced inspec7on to ensure that they were in con7nued
compliance. They con7nue to be in compliance. email address

Please let me know if you need any addi7onal informa7on.

Sincerely,

Adele

Adele Douglass
Execu7ve Director
Humane Farm Animal Care
PO Box 727
Herndon, VA 20172
703Q435Q3883
www.cer7fiedhumane.org

From: Jackie Sleeper [mailto:jackie@tilth.org] 
Sent: Monday, February 02, 2015 4:01 PM
To: Adele Douglass
Cc: 
Subject: Complaint regarding HFAC/OTCO Client
 
Hi Adele,
 
We received a complaint about Ayrshire Farm, who is certified organic by Oregon Tilth as well as
being Certified Humane through HFAC.  They stated that they had made a similar complaint to
HFAC regarding animal welfare abuses at the farm, so I am following up to see if you could give
an overview and share the findings of your investigation with us.  All information will be kept
completely confidential from the client and the public and will only be used to inform our own
investigation.
 
Thanks for any insights you can provide!
 
B  
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Best wishes,
Jackie
………………………………………………………………………………………………………..
Jackie Sleeper
Farm Program Technical Specialist
Oregon Tilth
Office: 503Q378Q0690
Direct: 541-207-0367
jackie@7lth.org
www.7lth.org
This email and any files transmitted with it are privileged, confidential, subject to copyright and intended solely for the use of the individual or entity to whom they
are addressed  Any unauthorized use, copying, review or disclosure is prohibited  Views expressed are those of the user and not necessarily those of Oregon Tilth, Inc
If you are not the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation or other use of this message
is strictly prohibited and may be illegal  Please notify the sender immediately if you have received this communication in error  Thank you for your assistance
and cooperation



From: Chris Schreiner chr s@t th.org
Subject: Fwd: Ayrsh re Farm An ma  Abuse

Date: February 3, 2015 at 1:16 PM
To: Jack e S eeper jack e@t th.org, Conn e Karr conn e@t th.org

H  Conn e and Jack e -
Here’s more fo ow-up nformat on and documentat on re ated to the comp a nt aga nst Ayrsh re Farm.
Rem nder that apparent y Loudoun County An ma  Care and Contro  are current y nvest gat ng and requested that the operat on not be 
not fied wh e the r nvest gat on cont nues. The former emp oyee who n t ated th s comp a nt s obv ous y w ng and eager to share add t ona  
nformat on to substant ate a eged v o at ons.
I responded to her ema  and to d her I’d pass a ong th s atest nfo and the photos.
Thanks,
Chr s

Chris Schreiner :: Executive Director
Oregon Tilth :: 2525 SE 3rd Street :: Corvallis, OR 97333
www.tilth.org 

Become a Fan on Facebook! 
Follow Us on Twitter! 

This email and any files transmitted with it are privileged, confidential, subject to copyright and intended solely for the 
use of the individual or entity to whom they are addressed. Any unauthorized use, copying, review or disclosure is 
prohibited. Views expressed are those of the user and not necessarily those of Oregon Tilth, Inc. If you are not the 
intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation 
or other use of this message is strictly prohibited and may be illegal. Please notify the sender immediately if you have 
received this communication in error. Thank you for your assistance and cooperation. 

Beg n forwarded message:

From: 
Subject: Re: Ayrshire Farm Animal Abuse
Date: January 30, 2015 at 1:33:45 PM PST
To: Chr s Schre ner <chr s@t th.org>

Chr s,

Thank you very much for the return ema .

If nterested I can WeTransfer some of the mater a  I have shared w th oca  author t es, or can be ava ab e to answer any spec fic quest ons 
you have concern ng what I be eve are comp ance ssues w th Ayrsh re Farm and the r organ c cert ficat ons.

I have attached a few p ctures taken at Ayrsh re Farm h gh ght ng the r ack of prevent ng the expected when t comes to exposure and 
spread of nterna /externa  paras tes and the r ack of treatment when these ssues ar se.  Both Owner Sandy Lerner and Large L vestock 
Manager Crysta  R tenour refuse to treat an ma s that need med ca  ntervent on n the name of keep ng these an ma s organ c.

At first I had no dea what I was see ng was preventab e, et a ong treatab e.  I qu ck y tr ed to mp ement deworm ng sows/boars per the 
t me ne of organ c standards to avo d ssues and made the Large L vestock Manager Crysta  R tenour mmed ate y aware of ssues as they 
were dent fied.  A p g read y d sp ays symptoms qu ck y when they are not fee ng we . I dent fied p gs the moment they ooked "off" w th 
symptoms of paras tes and was g ven the run around for weeks before I as fina y ab e to g ve med ca  ntervent on, and often at that po nt t 
wou d be too ate.  

 358.jpg: taken on 9/12/2013, three days after I was exposed to the r p g operat ons.  Th s p g had zero med ca  care unt  my ntervent on on 
9/09/2014.  I had t humane y euthan zed at my request w th my persona  r fle as the farm s not equ pped to mmed ate y humane y 
euthan ze a suffer ng an ma  of th s s ze. preventab e death due to neg ect of nterna  paras tes.

412.jpg: taken on 9/12/2013.  these p gs had zero med ca  care unt  my ntervent on on 9/09/2013. preventab e death due to neg ect of 
nterna  paras tes.

IMAG7831.jpg: taken on 12/8/2013 - both p gs d ed.  on the eft due to untreated recta  pro apse, on the r ght due to untreated paras tes. 

1737.jpg and 1753.jpg: both p ctures taken on 06/28/2014 and show p gs w th untreated nterna  paras tes and severe cases of mange. 

(b) (6), (b) (7)(C)



These p ctures span from 9/13/2013 through 6/28/2014.  Ayrsh re Farm p gs suffer horr b y and are neg ected n the name of organ cs.  I 
have severa  documents I can forward and wou d ove to speak to Conn e n depth. 

I  after spend ng 9 months try ng to dent fy prob ems and mp ement changes to avo d these ssues, I was term nated the day I went to 
upper management n an effort to d scred t me and prevent me from document ng any further abuse.  Genera y prob ems wou d ar se after 
wean ng so I saw a cyc e when I first started, tr ed to get p gs treated when I saw t happen ng aga n, and the th rd t me rea zed the farm had 
no ntent on of treat ng these p gs.

I apprec ate you tak ng these ssues ser ous y.  Wh e the eth ca  consequences of the r act ons are vast, they a so put the cred b ty of 
cert fy ng agenc es n jeapordy, as we  as defraud the customer who be eves they are purchas ng meat n good fa th that they meet these 
standards.

The Farm Manager Chr s Damewood has to d me the farm can get through any nspect on or aud t and I be eve that s true based on the 
nformat on they h de or records they create. 

P ease be n touch and I ook forward to speak ng w th Conn e.  I d dn t see her ema  cced or I wou d have sent th s to her d rect y.

My best,

On Thu, Jan 29, 2015 at 6:19 PM, Chr s Schre ner <chr s@t th.org> wrote:
Dear 

Thanks for your ema  and vo ce message today.
I’ve been trave ng n GA for the Nat’  Susta nab e Agr cu ture Coa t on s nce ast Fr day; so unab e to keep up w th ema  and phone 
messages.
I wanted to confirm rece pt of your commun cat on.

Oregon T th takes a egat ons of v o at on of organ c cert ficat on requ rements ser ous y.
I’m g ad to hear you a so ema ed our Cert ficat on D rector, Conn e Karr.
As Cert ficat on D rector, Conn e s respons b e for overs ght of nvest gat ons nto comp a nts aga nst cert fied operat ons.
I’ve cop ed Conn e n th s ema  to ensure she’s aware of th s ssue.

K nd regards,
Chr s

Chris Schreiner :: Executive Director
Oregon Tilth :: 2525 SE 3rd Street :: Corvallis, OR 97333
www.tilth.org 

Become a Fan on Facebook! 
Follow Us on Twitter! 
...

[Message c pped]  
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Your E(Mail Address

Subject
Ayrshire Farm Animal Abuse

Comments
Chris,

I regret to inform you, but because your organizaHon stands behind Ayrshire Farm located in Upperville, VA owned by Sandy
Lerner, it is imperaHve you are aware they are currently being invesHgated for criminal animal cruelty by Loudoun County
Animal Care and Control. Evidence I compiled for their invesHgaHon was forwarded for review by the Virginia Commonwealth's
Agorney last week. Loudoun County Animal Care and Control Lead Officer Mark Stacks has requested this informaHon not be
shared publically or with Ayrshire Farm as not to hurt this invesHgaHon, but he can be contacted at 703(777(0406 to confirm
this invesHgaHon and answer any quesHons you may have.

I interned on this farm from September 5, 2013 to June 16, 2014 and was exposed to horrific abuse, neglect, and cruelty.
Unfortunately over Hme I realized the owner, management, and staff are not interested in incorporaHng best management
pracHces or proper animal husbandry pracHces, leading to noncompliance with Virginia State Code of livestock care, not to
menHon their CerHfied Humane Status and that of your organizaHon and others that currently cerHfy them.

The pigs on this farm suffer terribly. Animals are not provided medical treatment when necessary (Ayrshire Farm would prefer
to compost dead organic pigs than have healthy not organic pigs) and pigs are not properly tagged to track the fact they have
died due to neglect. The tags of some pigs that have died of neglect are actually tagged as living animals to cover up their
negligence. Pigs are not provided proper shelter which leads to suffocaHon deaths, are not rouHnely provided clean fresh water,
and are acHvely abused through kicking, throwing objects at them and are pulled by their ears as tails as the first measure to
move them. These issues are just the Hp of the iceburg.

Ayrshire Farm owner Sandy Lerner, Large Livestock Manager Crystal Ritenour, Farm Manager Chris Damewood, Chief Financial
Advisor Alex Bryan, and Human Resources RepresentaHve Carol Zarda have all been noHfied and are aware of the abuses on the
farm but do not take proacHve measures to ensure they do not happen again. All staff are currently sHll employed by the farm.
In fact, the farm has a long history of immediately terminaHng any individual that speaks up against their cruel animal
husbandry pracHces. Management and staff are manipulaHve and secreHve and will only expose inspectors to certain areas of
the property and will hide animals they do not want inspectors to see. Based on the fraudulent records I saw and tried to
correct, I would not trust any informaHon they provide you.

The reality of what goes on on this farm is shocking and heartbreaking...and confusing considering the reputaHon Ayrshire Farm
has. Unfortunately I saw first hand what this Farm is really about and have the evidence and facts to support this informaHon.

Over the summer the Farm's CerHfied Humane cerHficate was temporarily revoked and due to Adele Douglas's close
relaHonship with Sandy Lerner, was unfortunately given back without the follow up inspecHon required in their bylaws.

This farm is doing an injusHce to their animals, their consumers who believe they are purchasing products true to their
cerHficaHons, and the agencies that cerHfy them. I can be reached at or with
quesHons. Again, please confirm with Loudoun County Animal Care and Control if need by but do not discuss these issues
directly with the farm unHl given direcHon that will not jeopardize the current criminal animal cruelty invesHgaHon.

(I forwarded this informaHon to Connie Karr as well.)

Thank you,

Recipient
chris

captcha
x
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From: Crystal Ritenour cr tenour@ayrsh refarm.com
Subject: Ayrsh re Farm - OSP Update

Date: March 6, 2015 at 12:27 PM
To: Jack e S eeper jack e@t th.org
Cc: Chr s Damewood cdamewood@ayrsh refarm.com

Jack e,

 He o, I wanted to send you an ema  to ask that our OSP p ease be updated.

We now use tattoo and/or tags to dent fy our sw ne.

A so

We use organ c hay as bedd ng n our p g huts.

Once th s s updated p ease et me know f everyth ng e se s ok and when we are back n comp ete comp ance.

Thank you,

Crysta  D R tenour, LVT
Large L vestock / Horse D v s on Manager
Ayrsh re Farm
cr tenour@ayrsh refarm.com







From: Connie Karr
To: French, Karin R - AMS
Subject: Ayrshire Farm Investigation
Date: Thursday, May 28, 2015 12:49:55 PM
Attachments: Ayrshire Farm Animal Abuse-reduced.pdf.zip

Hi Karin,

Attached please find the file for the investigation we recently conducted on Ayrshire Farm.

Within this one zipped file includes the following in chronological order (most current first)

1. The original complaint filed January 30th.
2. Additional information, follow up from the complaint.  The complainant continued to email
and send pictures, which were very hard to verify were actual animals from Ayrshire during
the timeframes indicated.
3. Inspection report and all attachments (with pictures).  Unannounced inspection occurred
2/11/15 (very quickly after the complaint was filed)
4. Decision sheet - documenting our review of the unannounced inspection report and
decision.  One noncompliance was issued, but it was related to updating their OSP, their was
no animal welfare issues observed and/or found.
5. OTCO’s response to the complainant closing the complaint on 3/9/15

Please confirm receipt and let me know if there are any questions.

………………………………………………………………………………………………………………………………………….

Connie Karr » Certification Director
Oregon Tilth  2525 SE 3rd Street, Corvallis, OR 97333

P 503-378-0690 C 
F 541-753-4924 E connie@tilth.org

[www.tilth.org] [facebook] [twitter]

This email and any files transmitted with it are privileged, confiden ial, subject to copyright and intended solely for the use of the individual or entity to
whom they are addressed. Any unauthorized use, copying, review or disclosure is prohibited. Views expressed are those of he user and not necessarily
those of Oregon Tilth, Inc. If you are not the intended recipient, you are hereby no ified that any review, retransmission, conversion to
hard copy, copying, circulation or other use of this message is strictly prohibited and may be illegal. Please notify the sender immediately if you have
received this communication in error. Thank you for your assistance and coopera ion.
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From:
To: AMS - NOPCompliance
Subject: Ayrshire Farm
Date: Thursday, February 26, 2015 3:00:40 PM

To whom it may concern,

Can you please provide an update on the information I forwarded to your agency concerning
the noncompliance issues at Ayrshire Farm in Upperville, VA?

Thank you,
(b) (6), (b) (7)(C)
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From:
To: French, Karin R - AMS
Subject: Ayrshire Farm
Date: Monday, June 15, 2015 10:00:58 AM
Attachments: 20150615 095823.jpg

20150615 095624.jpg

On 7/8 this group of sick pigs had no water. I have a video to supplement the pictures 

In 7/5 no one showed up to work pigs. I lived on the farm but had already been terminated and had to let staff know
at noon no one was there to work pigs. Even after someone had come and gone many of the pigs still didn't have
water. 

Its really bad.

I can provide you with anything you need. 

Please let me know if any if this new evidence (could not disseminate before court) will help the case.

The neglect is awful.

Sent from my LG G3, an AT&T 4G LTE smartphone
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