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National Organic Program Accreditation Assessment Checklist 

Date: 06/18/12 opening meeting; 06/20/12 (wild crop witness 
inspection); 06/21/12 (crop witness inspection); 7/16-19/12 (office 
review, handler & livestock witness inspections) 

Assessment Identifier: NP2171ADA 

Assessment Activity: 
(select one) 

� Documentation Adequacy Review 
� Pre-decisional Assessment 
� Initial Assessment 
� Mid-Term Assessment 
� Renewal Assessment – 10 yr. 
� Corrective Action Review 
� Corrective Action Assessment 
� Other _____________________ 

Company Information 
Name of Company: Washington State Department of Agriculture (WSDA) 

Company Address: 1111 Washington Street, SE, 2nd Floor 

City, State, Zip: Olympia, WA 98504 

Contact Name: Brenda Book 

Title: Certification Manager 

Phone #: 360-902-2090 

Email: bbook@agr.wa.gov 

Location(s) of Program 
Activities: 

USA- WA, OR, AK,  

Standards Applied: 7 CFR Part 205, NOP Final Rule 

Scope of Program 
Activities: 

Crops, wild crops, livestock & handlers 

Countries of Operations: USA 

Assessment Team 
Team Leader: Nikki Adams -  GVD Supv Agric Marketing Specialist 

Second Auditor: Lars Crail- NOP Area Manager 

Other (Identify Role): Kathy Matejovsky (GVD Auditor- (observer, training on NOP 
audits) and Steve Ross – GVD Verification Branch Chief -  
(observer/evaluating of the auditors) 
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PLANNING AND SCHEDULING OF THE ASSESSMENT  
 
 Send email using the appropriate template to schedule the on-site assessment. This should be 

conducted as early as possible.  Planning of foreign assessments should start at least 6 
months prior to the anticipated assessment date.  Scheduling of domestic assessments should 
commence no later than 3 months prior to the anticipated assessment date. 
Yes - initial contact made in February 2012.  

 Once assessment date is scheduled with the ACA, select satellite offices and witness audit 
sites to be visited during the assessment. 
Yes- all 4 witness inspections scheduled prior to the onsite audit. 2 were conducted prior to 
the start of the office review.  

 After assessment sites and on-site schedule has been finalized, complete the audit plan, cost 
estimate, and appropriate letter regarding the assessment.   
Yes- sent to client and approved prior  

 Send the above information via email using the appropriate template.  Remember to include 
attachments in the email and CC all of the personnel listed on the “Letter”. 
Yes- sent via email 

 
PRE-ASSESSMENT ACTIVITIES 
 
 Verify that LS-313 Application for Service is on file and is the current version; not 

applicable for the pre-decisional assessment. 
 Ok- current on file, FMMI # 3175939 
 Obtain & review the most recent copy of program documentation from the company. 

 
Title of 
documentation: 

WSDA Guide to Organic Certification (AGR 420-237), 
Revision 12, dated Dec 2008 
WSDA Organic Rules and Regulations (AGR PUB 420-209), 
dated May 2011 
WSDA Organic Pprogram Quality Manual, Rev 8, dated July 
2012 

Date or revision 
number of 
documentation: 

See above 

 
 Review previous audit report. 
 NP9271ADA- 9/28- 10/1/09, 1 outstanding & 6 new NCs 
 Review previous corrective actions report, as applicable. 
      NP9271ADA, 3/8-18/10 
 Review previous notices of noncompliance issued to the ACA.  

N/A 
 Receive approval to conduct the assessment activity by obtaining a signed copy of the audit 

plan and cost estimate from the client.   
Ok- received prior 
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ON-SITE ASSESSMENT ACTIVITIES 
OPENING MEETING- Via conference call on 6/18/12 

 
The purpose of the opening meeting is to confirm the assessment plan, provide a short summary 
of how the assessment activities will be undertaken, confirm communication channels, and 
provide an opportunity for the client to ask questions.   
 

 Introduction of participants and their roles. 

 Confirmation of assessment objectives, scope, and criteria. 

 Confirmation of assessment timetable and other relevant arrangement.   

 Review the assessment plan.  Have there been any changes since it was approved? 

No  Yes - What are the changes? Yes, revised the latest NOP Final Rule 

date.  

 Review program documentation.  Have there been any changes since the last 

assessment? 

No  Yes - What are the changes? Changes to wording in forms, corrective 

actions implemented for the previous identified non compliances, changes in 

personnel.  

 Have findings from previous assessments been addressed? (if applicable)   

Yes  No     1 previous outstanding (2007) & 6 other previous (2009) 

NCs cleared 

NP7030MMC.NC4 – Adequately Addressed – Cleared - NOP §205.642 states, “…The 
certifying agent shall provide each applicant with an estimate of the total cost of certification and 
an estimate of the annual cost of updating the certification.”  Livestock and crop operations are 
not being provided with a fee estimate.  Handlers and out of state operations are provided with 
the estimate.  Livestock and crop operations are provided a form to calculate their own 
estimates.  Corrective Action:  WSDA POL-OFP 037 Cost Estimate Policy was revised March 
28, 2008 to include providing all new and continuing certification applicants with a cost estimate 
for certification.  An example of the cost estimate was provided for review.  Verification of 
Corrective Action:  WSDA had implemented the corrective actions in 2007, 2008, and the start 
of 2009 of providing the cost estimates to all clients showing the total cost of the accreditation or 
renewal.  Due to the resignation of the responsible person performing the cost estimate and 
assisting in sending the cost estimate to clients and a subsequent hiring freeze, the cost estimates 
were being performed by two associates and the work load fell behind.  WSDA decided in 
September 2009 to stop sending the cost estimates to clients because the clients were receiving 
the cost estimate for inspections that had already occurred and the client had already paid 
WSDA.  Corrective Action:  WSDA revised POL-OFP 037 Cost Estimate Policy, a Cost 
Estimate Letter template ‘Organic Certification Cost Estimate- Producers’, 2010 Application 
Flow Chart, and AGR 2259 ‘Organic Certification Fee Form- Producers’.  The revisions were 
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submitted and the policy and forms more accurately reflect the requirements of NOP §205.642.  
WSDA is currently providing cost estimates for both initial and annual renewal certification.  
Audit Findings:  A review of various files verified that WSDA is providing a fee estimate to 
operations.   
 
NP9271ADA.NC1 - Adequately Addressed – Cleared - Issuance of Export Certificates under 
an Export Arrangement between the USDA and a Foreign Governments requires that ACA’s 
who issue TM-11 Export Certificates follow the export arrangements between the USDA and a 
foreign government.  WSDA did not follow the requirement of incorporating the compliance 
documents into their quality manual under the heading “Requirements for Export of U.S. 
Organic Raw and Processed Products to Japan or Taiwan”.  Additionally, WSDA has been 
using the acronym letters WDAJP since 2001 instead of the required WAAJP as assigned by the 
USDA as the unique codes for the export certificates.  WSDA is using the correct acronym for 
the Taiwan TM 11 Export Certificates.  Corrective Action:  WSDA renamed the electronic 
folder of the compliance documents to ‘Requirements for Export of US Organic Raw and 
Processed Products to Japan or Taiwan’.  Also, the WSDA tracking sheet for assigning the 
unique identifier was corrected.  As of October 1, 2009, all TM-11 Japan Export documents 
issued under the USDA Export Agreement utilized the required WAAJP as assigned by USDA.  
Audit Findings:  A review of various TM-11 export certificates to Japan verified that WSDA is 
using the correct identifier (WAAJP).  Additonally, the electronic folder is named and in place as 
stated.  
 
NP9271ADA.NC2 – Adequately Addressed – Cleared - NOP § 205.406(a) (1-4) requires that 
to continue certification, a certified operation… submit the following information (1-4).  The 
updated OSP’s submitted by the clients are not including additions or deletions to their existing 
OSP and other information deemed necessary by the certifying agent to determine compliance 
with the Act.  Updated OSP’s reviewed and observed during the on-site audit found that 8 of 10 
OSP’s simply stated “No Changes” to almost every question.  Observations and file reviews 
found that there were indeed changes to the operations that should have been submitted.  
Corrective Action:  Since the fall of 2009, WSDA has been working to revise the Organic 
System Plan (OSP) Updates.  Revision of all WSDA Organic Certification Renewal Packets, 
including but not limited to the OSP Updates (AGR 2600, 2601, 2285, 2502, 2701, 2702) was 
completed on January 15, 2010.  Additionally, a revision of the New Organic System Plans for 
Crop and Livestock Producers (AGR 2121, 2255, 2254) was completed on January 31, 2010.  A 
cursory review of a random selection of the OSPs on the WSDA website verified that they have 
been revised as stated.  WSDA states there is a three year plan to prioritize the revision of all 
other forms which will be presented to the WSDA Advisory Board in March 2010.  Certification 
Specialists are attending bi-weekly meetings to ensure consistency in evaluating incoming 
information and ensuring follow-up questions are asked of clients if the OSP updates do not meet 
the requirements of § 205.406.  WSDA conducted a training session with the Certification 
Specialists and WSDA Organic Inspectors for handler certification requirements on October 27-
30, 2010, and additional training will be conducted for producer certification requirements on 
March 22-26, 2010.  Audit Findings:  A review of various files as well as witness audits 
observed, verified that WSDA has implemented the revised OSP which requires clients to send 
in updated OSPs with information on their current practices and state any changes.   
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NP9271ADA.NC3 - Adequately Addressed -  Cleared - NOP § 205.501(a)(11)(vi) requires 
that to prevent conflict of interest the ACA must ensure that the decision to certify an operation 
is made by a person different than those who conducted the review of documents and on-site 
inspection.  It was witnessed during the two onsite inspections that the inspectors for WSDA 
appear to be making decisions as to the acceptability of inputs used or the changes to the OSP 
that were not submitted to the ACA.  The inspectors are not gathering additional 
information/documents/records and submitting such information to the ACA in order for the 
ACA to make certification decisions.  The inspectors are informing the clients that the products 
or inputs comply or not with the Act.  Corrective Action:  WSDA has revised the PRO-OFP 802 
Organic Inspection Procedures and provide training to the staff to ensure the understanding of 
the distinction between the review and inspection duties as well as reviewing procedures to 
adequately report any changes discovered during the on-site inspection.  
Audit Findings: A review of the inspection reports, reviews and observation at the witness 
inspections verified that the inspector is verifying the input information to the OSP, gathering the 
information and providing it to the reviewer to ake the final deternmination on accepatbaility.  
 
NP9271ADA.NC4 - Adequately Addressed – Cleared - NOP § 205.403(d) requires that the 
inspector conduct an exit interview… The inspector must also address the need for any 
additional information as well as any issues of concern.  During the exit interview with the dairy 
operation, the inspector notified the client that the feed audit trail would be completed at the 
inspector’s home.  This does not allow for the client to provide additional information as needed 
or be informed of any issues of concern.  Corrective Action:  WSDA Organic Inspectors are 
expected to complete an exit interview at the time of the inspection and that all control points of 
the inspection are completed and reviewed with the applicant or certified operation.  Failure to 
complete the feed audit trail onsite will be a part of the employee’s annual performance review. 
WSDA revised the PRO-OFP 802 Organic Inspection Procedures to expand on the expectations 
of the inspector(s) in conducting the audit and exit interview.  WSDA conducted training on 
February 1-4, 2010, with all WSDA Field Inspectors on the inspection process and the 
requirements of § 205.403.  Audit Findings:  Observation at the witness inspections, interviews 
with staff, including inspectors, and review of personnel performance evaluations verified that 
exit interviews are being conducted at the conclusion of inspections as required.  
 
NP9271ADA.NC5 – Adequately Addressed – Cleared - NOP § 205.403 (c) (1) (2) states, the 
on-site inspection of an operation must verify: (1) The operation’s compliance or capability to 
comply with the Act and the regulations in this part; (2) that the information, including the 
organic production or handling system plan….”  During the processor witness inspection, the 
inspector did not verify the labels actually being used on-site.  The inspector did review the 
labels in the client file, but no labels in the plant or on finished bottles were reviewed.  Also, 
during the livestock witness inspection, the inspector did not perform a trace-back of dairy 
animal identification to verify the organic source or status.  Corrective Action:  WSDA 
Organic Inspectors are expected to verify the organic system plans during the witness onsite 
inspections.  Failure to complete a trace back audit verifying animal identification and origin and 
a review of labels on-site will be a part of the employee’s annual performance evaluation.  Also, 
PRO-OFP 802 Organic Inspection Procedures was expanded (Audits and Exit Interview 
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 Confirmation that auditee will be kept informed of assessment process during the 

assessment. 

 Confirmation that the resources and facilities needed by the assessment team are 

available. 

 Confirmation of confidentiality matters. 

 Confirmation of relevant work safety, emergency, and security procedures for the 

assessment team. 

 Confirmation of the availability, roles, and identities of guides. 

 The method of reporting, and explain that non-compliances (if any are identified) will 

not be classified as to severity. 

 Provide an opportunity for the client to ask questions. 

 Explain the conditions under which the audit would be terminated. 

 Explain that audit findings and associated information is releasable under FOIA. 

 Explain the audit appeal process. 

 
 
 Complete the following Attendance List: 
 

Name Title or Position Opening Closing 

Nikki Adams GVD Supv Agric Marketing Spec. X X 

Lars Crail NOP Area Manager X X 

Kathy Matejovsky GVD Supv Agric Marketing Spec. X X 

Brenda Book WSDA Program Manager X X 

Scott Rice WSDA Accreditation & Quality 
Manager X X 

Steve Ross GVD Verification Branch Chief   

 Organic Inspector X  

 Asst Director Food Safety & 
Consumer Services X X 

 Organic Processor & Livestock 
Coordinator X  

 WSDA Reviewer   X 

 WSDA Reviewer   X 

AMS03204
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 WSDA Admin/ records  X 

 WSDA Material Registration 
reviewer  X 

    
 

** Nikki’s comments/ review in blue & Lars’ comments/ review in green.  NCs cited in red.   
Noteable comments in orange 
 CHECKLIST SECTION I – General Information on Certification Process 
1 List locations of offices where key activities occur including 

key activities performed.  
1 office at Capitol Building in 
Olympia, WA 
 

2 Note the number of operations certified to the NOP at the 
time of the assessment. 
 

Total:  1,119 NOP certified operations 
Crop:  654  
Wild-crop:  __2_ 
Livestock:  _91 
Handlers:  339_ 
Grower Groups:  _0_ 
Approximate Handler Types: 
     Processors:_192 
     Distributors: _16 
     Traders:  _17 
     Retailers:  _33 

AMS03205

(b) (6)

(b) (6)



  
United States Department of Agriculture 1400 Independence Avenue S.W. NOP 2005 
Agricultural Marketing Service Room 2646-South Building Effective Date: January 18, 2012 
National Organic Program Washington, DC  20250 Page 9 of 44 

 

NP2171ADA NC Audit Documentation WSDA Olympia WA 06 20 12
 

NOP 2005 NOP Checklist Rev04 06 26 12  Authorized Distribution: Public 

 CHECKLIST SECTION I – General Information on Certification Process 
3 What does the ACA submit to applicants on initial 

application? 
General Application: Application for Organic 
Certification (AGR 2289), Organic Operator 
Agreement (AGR 2281), Organic Certification 
Fees (AGR 2259), Production Estimate Form 
(AGR 2290), WSDA Brand Name Material 
List, WSDA Organic Rules & Regulations 
Book, WSDA Guide to Organic Certification, 
Organic Labeling Guidance (AGR 2508).   
Livestock: Site Application Packets (AGR 
2264), Site Application (AGR 2264), Organic 
Ruminant Livestock System Plan (AGR 2254), 
Organic Non-Ruminant System Plan (AGR 
2255), Organic Yields & sales Estimates- 
Producer (AGR 2509), Previous Land Use 
Declaration (AGR 2262),  
Crops: Production Yield & Sales Estimates 
(AGR 2509), Crop Producers Organic System 
Plan (AGR 2121), Site Application (AGR 
2264), Previous Land Use Declaration (AGR 
2262), WSDA Seed and Planting Stock Fact 
Sheet (AGR 3000), Organic Seed Availability 
Record (AGR 2261), Organic Material 
Application Records (AGR 2161), Organic 
Labeling Guidance (AGR 2508).   
Handler: Organic Product Summary (AGR 
2249), Organic Handling & Processing System 
Plan (AGR 2180), Organic System Plan 
Brokerage- Marketing Company (AGR 2248), 
Application for Organic Certification and 
Organic Operator Agreement (AGR 2265), 
Processor Fee Form (AGR 2258), Handler Fee 
Form (2260) 
Wild Crops:  crop packet and also a narrative 
asked to be submitted to verify the wild crop 
standards. Utilize POL-OFP 165 Wild 
Harvested Organic Crops Application and 
Inspection Procedures.  

 
4 How is the information, documents and or forms provided to 

those inquiring about certification (hard copy/electronic)? 
 

Forms are available on line, but may 
also be sent in hard copy format.  

5 Who (job title/position description) conducts the initial 
review for completeness and ability to comply? 
 

An Organic Certification Coordinator 
assigns to an (OPS) Organic Program 
Specialist.  

6 Who (job title/position description) reviews labels and 
material inputs? 
 

Reviewer on file for that particular 
client or as assigned at random.  If a 
reviewer leaves, then it is re-assigned 
to another reviewer.  

7 How are inspectors selected / assigned for inspections? 
 

Based on the region where they live 
and also on the areas trained, qualified 
too.  
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 CHECKLIST SECTION I – General Information on Certification Process 
8 Are they staff inspectors or subcontracted? 

 
Staff inspectors (7- full time & 3 part 
time inspectors and 1 in training) 
based on a region. None are 
subcontracted.  When have inspections 
outside of WA, they send one of their 
own staff inspectors to conduct the 
review.  

9 Who (job title/position description) makes the certification 
decision? 
 

The final review is conducted and sent 
with a recommendation to a QA staff 
(3).  Brenda Book- Program 
Manager’s signature is on the 
certificate.    

10 Provide a brief description of the annual update process. 
 

Producers- due Feb 1st and handlers- 
March 1 st.  Packets are sent out 6 
weeks prior to the due date.   The pre-
review is conducted based on the 
target inspection date and the 
projected first crop.  The admin staff 
targets the early crops.  The reviewer 
conducts the review, send information 
to the inspector to schedule.   The 
inspection happens, and report sent 
back to the same reviewer.  The 
review is conducted and a certificate is 
issued after the closing of any NCs, as 
applicable.   

11 Who (job title/position description) reviews the inspection 
report, results of analysis conducted (as applicable), and 
information requested from and provided by the applicant?  
 

Ideally, the same reviewer will review 
the inspection report.   

12 Who (job title/position description) makes the determination 
on whether to issue a notice of non-compliance? 
 

The reviewer sends a recommendation 
to the QA staff for review and final 
decision.  Anything beyond a NC, only 
Brenda can make the decision to issue 
a notice of revocation, suspension, etc.  

13 When operations submit corrective actions or a rebuttal, who 
(job title/position description) reviews the materials and 
makes the determination if they are adequate? 
 

The reviewer would then review and 
make a recommendation on 
acceptability to the QA Staff to review 
and make the final decision.   

14 Are there any operations certified or undergoing the 
certification process which were re-instated after having been 
suspended or revoked? 
 

None since the previous audit.   
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 CHECKLIST SECTION I – General Information on Certification Process 
15 Does the ACA have a material evaluation program for liquid 

nitrogen fertilizers (LNF) with nitrogen content greater than 
3%?   

No 

16 Does the ACA certify grower groups? 
 

No 

 
PROGRAM REQUIREMENTS 
 
• (1) Complies: For each requirement, identify whether the certifying agent complies, does not 

comply, or that a requirement is not applicable with an “X”.   
 

• (2) Remarks: Provide explanations and/or comments to present evidence of compliance or 
non-compliance, as applicable.  If a requirement is not applicable include why it does not 
apply. 

 
Exclusions: Sections not included or addressed in checklist 

§205.502 Applying for Accreditation – procedural requirements not addressed by auditors. 
§205.505 Statement of Agreement – Reference only. If requirements are not met, cite to the appropriate section(s) 
of §205.501. 
§205.510(c) – (e) NOP Administrator procedural requirements not addressed by auditors. 
 
 

§§205.400, 205.401 & 205.402 General Requirements, Application, and Review 
For audit purposes, §205.400 or §205.401 are to be referenced, as applicable. These are requirements for certified operations 
and not the ACA. If requirements are not met, cite to the appropriate section §205.402(a) (1) or (3) and reference this section.  
The application requirements are reviewed when completing the Certification File Review Worksheets. An overall assessment 
based on all files reviewed, information gathered during review of certification process, interviews, and Witness Audit 
Checklists should be made, then identify findings under appropriate requirement. 

CHECKLIST SECTION II 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2605 Reinstating Suspended Organic Operations 
NOP Policy Memo 11-4 Verification of Materials 

§§205.400(c) and 205.670(a) 
Is there any evidence that a certified operation denied 
access to a representative of the Administrator, State, 
or ACA? 
 

X   Here have been no clients 
who have denied access.  

§205.401 
Are all applications complete and do the OSPs meet 
the requirements for an OSP?  
 X   

Livestock: Organic Ruminant 
Livestock System Plan (AGR 
2254), Organic Non-Ruminant 
System Plan (AGR 2255), 
Organic Livestock Feed Record 
(AGR2162), Organic Livestock 
Pest Control & Disease Record 
(AGR 2163), Organic Livestock 
Animal Inventory (AGR 2164), 
Previous Land Use Declaration 
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§§205.400, 205.401 & 205.402 General Requirements, Application, and Review 
For audit purposes, §205.400 or §205.401 are to be referenced, as applicable. These are requirements for certified operations 
and not the ACA. If requirements are not met, cite to the appropriate section §205.402(a) (1) or (3) and reference this section.  
The application requirements are reviewed when completing the Certification File Review Worksheets. An overall assessment 
based on all files reviewed, information gathered during review of certification process, interviews, and Witness Audit 
Checklists should be made, then identify findings under appropriate requirement. 

CHECKLIST SECTION II 
Complies (1) 

Remarks (2) 
Yes No N/A 

(AGR 2262), Organic Material 
Application Records (AGR 2161)  
Crops: Crop Producers Organic 
System Plan (AGR 2121), 
Previous Land Use Declaration 
(AGR 2262), WSDA Seed and 
Planting Stock Fact Sheet (AGR 
3000), Organic Seed Availability 
Record (AGR 2261), Organic 
Material Application Records 
(AGR 2161) 
Handler: Organic Handling & 
Processing System Plan (AGR 
2180), Organic System Plan 
Brokerage- Marketing Company 
(AGR 2248) 
Wild Crops:  crop packet and also 
a narrative asked to be submitted 
to verify the wild crop standards. 
Utilize POL-OFP 165 Wild 
Harvested Organic Crops 
Application and Inspection 
Procedures.  

 
§205.402(a)(1) 
Upon accepting applications does the ACA review 
the application for completeness? 
 X   

Per the Organic Certification 
Specialists.  The application 
and various forms for 
application are reviewed and 
if needed more information is 
gathered prior to making a 
determination and assigning 
to an inspector.  

§205.402(a)(2) 
Does the review include making a determination if 
the applicant is in compliance or can comply with the 
requirements? 
 

X   

Per interviews conducted, 
witness inspections observed, 
and various files reviewed, 
the reviews are adequate in 
determining compliance to 
the ACT.  Reviewers are 
trainined and knowledgeable.  

§205.402(a)(3) 
Does the ACA verify that an applicant, who 
previously applied to another certifying agent and 
received a notification of noncompliance or denial of 
certification, has submitted documentation to support 
the correction of any noncompliances identified in the 

X   

WSDA has not had any 
clients previously certified 
apply.  However, WSDA has 
policies and procedures in 
place to request 
documentation and determine 
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§§205.400, 205.401 & 205.402 General Requirements, Application, and Review 
For audit purposes, §205.400 or §205.401 are to be referenced, as applicable. These are requirements for certified operations 
and not the ACA. If requirements are not met, cite to the appropriate section §205.402(a) (1) or (3) and reference this section.  
The application requirements are reviewed when completing the Certification File Review Worksheets. An overall assessment 
based on all files reviewed, information gathered during review of certification process, interviews, and Witness Audit 
Checklists should be made, then identify findings under appropriate requirement. 

CHECKLIST SECTION II 
Complies (1) 

Remarks (2) 
Yes No N/A 

notification of noncompliance or denial of 
certification? 
 

compliance as needed   

§205.402(b)(1) 
Is the time from receiving the application materials 
and the review reasonable? 
 

X   

Various files reviewed 
verified that the time of 
receipt to review is adequate 
to determine compliance.  

§205.402(b)(1) 
Is the time between receiving an application and 
communicating the results of the review to an 
applicant reasonable? 
 

X   

Various files reviewed 
verified that the time of 
receipt to review and 
communication is reasonable. 

§§205.402(b)(2) and 205.403(e)(2) 
Is a copy of the inspection report as approved by the 
ACA provided to that operation by the ACA? 
 

X   
Verified at the witness 
inspections as well as copies 
in the files reviewed.  

§205.402(c) 
Do any clients withdraw their application and if so, 
was the process in accordance with the requirements?  
 X   

A review of 2 files where 
clients surrendered their 
certification found that they 
where charges only fees as 
applicable.  None were issued 
notices of non compliance.  

 
§205.403 Inspection 

Based on review of Certification File Review Worksheets, information gathered during review of certification process, 
interviews, and Witness Audit Checklists. 

CHECKLIST SECTION III 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.403(a)(1) 
Does the ACA conduct initial on-site inspections of 
each production unit, facility, and site that produces 
or handles organic products and that is included in the 
operation for which certification is requested, on all 
applicants? 
 

X   

PRO-OFP-082 Organic 
Inspection Procedures.  Yes, 
all operation has an initial on 
site inspection conducted.  

§205.403(b)(1) X   Inspections are conducted 
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§205.403 Inspection 
Based on review of Certification File Review Worksheets, information gathered during review of certification process, 
interviews, and Witness Audit Checklists. 

CHECKLIST SECTION III 
Complies (1) 

Remarks (2) 
Yes No N/A 

Are all inspections conducted within a reasonable 
time after the determination that the applicant appears 
to comply or can comply with the requirements? 
 

within a reasonable time 
when production is taking 
place, crops are being 
produced, harvested, ect.  

§205.403(b)(2) 
Are all inspections conducted when an authorized 
representative of the operation who is knowledgeable 
about the operation was present and at a time when 
land, facilities, and activities that demonstrate the 
operation's compliance with or capability to comply 
with the applicable provisions of subpart C could be 
observed? 
 

X   

Per the witness inspections 
observed and various files 
reviewed, a knowledgeable 
representative of the 
operation is present during 
the inspections.  

§205.403(c)(1) 
Do all inspections verify the operation's compliance 
or capability to comply with the Act and the 
regulations? 
 

X   
Per the witness inspections 
observed and various files 
reviewed. 

§205.403(c)(2) 
Do all inspections verify that the information 
(including the OSP), provided in accordance with 
§§205.401, 205.406, and 205.200, accurately reflect 
the practices used or to be used by the applicant or 
certified operation? 
 

X   
Per the witness inspections 
observed and various files 
reviewed. 

§205.403(c)(3) 
Do all inspections verify that prohibited substances 
had not been and were not being applied to the 
operation? 
 

X   

Per the witness inspections 
observed and various files 
reviewed.  None observed and 
no evidence of any at the 
witness inspections.  

 
§205.403(d) 
Do inspectors conduct an exit interview with an 
authorized representative of the operation, who is 
knowledgeable about the inspected operation, to 
confirm the accuracy and completeness of inspection 
observations and information gathered during the on-
site inspection? 
 

X   

Per the witness inspections 
observed and various files 
reviewed.  Exit interviews 
were thorough and accurate.  
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§205.403 Inspection 
Based on review of Certification File Review Worksheets, information gathered during review of certification process, 
interviews, and Witness Audit Checklists. 

CHECKLIST SECTION III 
Complies (1) 

Remarks (2) 
Yes No N/A 

Does the exit interview(s) address the need for any 
additional information as well as any issues of 
concern? 
 
§205.403(e)(1) 
Do inspectors provide the operation's authorized 
representative with a receipt for any samples taken 
during the inspections? 
 

X   

Have a carbon copy and the 
goldenrod copy is given to the 
client.  Per the sampling 
procedure.  

 
§205.404 Granting Certification 

Based on review of Certification File Review Worksheets, information gathered during review of certification process, 
interviews, and Witness Audit Checklists. 

CHECKLIST SECTION IV 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2603 Organic Certificates 
NOP 2605 Reinstating Suspended Organic Operations 
NOP Policy Memo 11-4 Verification of Materials 
§205.404(a) 
Does the ACA meet the requirements of 205.404(a) 
by: 
 
reviewing the inspection report, sample results, and 
any additional information within a reasonable time 
after the inspection; 
 
granting certification in all cases where it is 
determined that the OSP and the applicant's operation 
are in compliance and is able to conduct operations in 
accordance with the plan; and  
 
(if the certification is granted and included 
requirements for the correction of minor 
noncompliances) indicating they have to be addressed 
within a specified time period as a condition of 
continued certification? 
 

X   

Per various files reviewed, 
WSDA reviews the inspection 
and sample reports in a timely 
manner, grants certification as 
applicable and any notices of 
non-compliance are issued 
with a deadline for response.  

evi§205.404(b) 
Does the ACA issue a certificate of organic operation X   Yes, all certificates issued as 

required,  
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§205.404 Granting Certification 
Based on review of Certification File Review Worksheets, information gathered during review of certification process, 
interviews, and Witness Audit Checklists. 

CHECKLIST SECTION IV 
Complies (1) 

Remarks (2) 
Yes No N/A 

in all cases where certification was granted? 
 
§205.404(b)(1) – (4) 
Do certificates issued by the ACA contain the 
required information? 
 
Do certificates issued by the ACA contain the 
additional information and statements recommended 
by NOP 2603? 
 

 X  

The certificates issued for the 
witness inspections in AK, 
both had incorrect scopes 
listed (Producer instead of 
wild crop, crop or livestock).  
The NOP 2603 is a guidance 
only and is not part of the 
Final Rule, therefore the 
following items missing from 
the certificate are NOT a non-
compliance:  There is no 
internet address for the ACA, 
anniversary date for the next 
renewal or the statement - 
“Once certified, a production 
or handling operation's organic 
certification continues in effect 
until surrendered, suspended or 
revoked”.  

 
§205.405 Denial of Certification 

Based on review of Certification File Review Worksheets (including Table 5a - Notice of Noncompliance/Adverse Action 
Worksheet). 

CHECKLIST SECTION V 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2607 Disclosure of Information concerning USDA Accredited Certifying Agents and Certified Operations to the NOP 
NOP 4002 Enforcement Policy 
NOP Policy Memo 11-4 Verification of Materials 
§205.405(a) 
Does the ACA provide a written notification of 
noncompliance to all applicants in cases where there 
was a reason to believe, based on the review, that the 
applicant was not able to comply or was not in 
compliance with the requirements? 
 

X   

Per PRO-OFP-040 
Compliance and Appeals 
Procedures section 1,c and the 
Letter of Non-compliance 
notice.  There have been 9 
denials since the previous 
onsite audit.    
 

§205.405(a) X   Per the Notice of Non-
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§205.405 Denial of Certification 
Based on review of Certification File Review Worksheets (including Table 5a - Notice of Noncompliance/Adverse Action 
Worksheet). 

CHECKLIST SECTION V 
Complies (1) 

Remarks (2) 
Yes No N/A 

If the ACA issued any combined notice of 
noncompliance and denial of certification, does it 
meet the requirements for both notifications? 
 

Compliance and Notice of 
Denial Letter.   

§205.405(a)(1) – (3) 
Do all notices of noncompliance that were issued 
contain the required information in accordance with 
§205.405(a) (1) – (3)? 
 

X   Yes, included in the form 
letter.  

§205.405(c)(1) 
In cases when the applicant provided corrective 
actions or a rebuttal, does the ACA: 
 
evaluate the rebuttal or corrective actions taken and 
supporting documentation; 
 
issue the applicant an approval of certification if the 
corrective action or rebuttal is sufficient for the 
applicant to qualify for certification; or 
 
Issue the applicant a written notice of denial of 
certification when the corrective action or rebuttal, is 
not sufficient for the applicant to qualify for 
certification? 
 

X   

Rebuttals received and the 
evaluation was adequate.  
WSDA issued a letter 
informing the client of 
acceptability and resolve.  
None of the 9 denied clients 
replied with any corrective 
actions or rebuttals in 
response to non compliances.   
However, WSDA does have 
procedures and policies in 
place to review and make a 
determination on 
acceptability.  

§205.405(c)(2) 
Does the ACA issue a written notice of denial of 
certification to all applicants that failed to respond to 
the notification of noncompliance? 
 

X   

Yes, provided a denial letter 
to those who did not respond.  
In some cases, the proposed 
client did not respond to 
information requested after 
application, and therefore 
were denied.   

§205.405(c)(3) 
Does the ACA provide all notices of approval or 
denials to the Administrator? 
 

X   

Yes, copies of the notices 
were cc’d to the NOP 
Appeals Team via email and 
show this on the form letters.  

§§205.405(d) and 205.405(d)(1) – (3) 
Do all issued denials of certification contain the 
required information in accordance with 205.405(d), 

X   
Yes, all areas are included in 
the template letter as well as 
those chosen for review.  
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§205.405 Denial of Certification 
Based on review of Certification File Review Worksheets (including Table 5a - Notice of Noncompliance/Adverse Action 
Worksheet). 

CHECKLIST SECTION V 
Complies (1) 

Remarks (2) 
Yes No N/A 

and 205.405(d)(1) – (3)? 
 
§205.405(f) 
If the ACA received new applications for 
certification, which included a notification of 
noncompliance or a notice of denial of certification, 
does the ACA treat the application as a new 
application and begin a new application process? 

X   

There have not been any who 
have re-applied at this point.  
However, WSDA dos have 
procedures and policies in 
place to review the 
application as a new one.  

 
 
 

§205.406 Continuation of Certification 
Based on review of Certification File Review Worksheets, information gathered during review of certification process, 
interviews, and Witness Audit Checklists.   Describe the annual update process under “General information on Certification 
Process”, Checklist Section I. Document requirement evaluations on the Certification File Review Worksheets and “Table 5a - 
Notice of Noncompliance/Adverse Action Worksheet” as applicable. 

CHECKLIST SECTION VI 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2607 Disclosure of Information concerning USDA Accredited Certifying Agents and Certified Operations to the NOP 
NOP 4002 Enforcement Policy 
NOP Policy Memo 11-4 Verification of Materials 
§205.406(a)(1) – (4) 
Do all certified operations submit an updated OSP 
and pay the annual certification fees as required by 
§205.406(a) (1) – (4)? 
 

X   

Yes, various files reviewed 
verified that clients are 
submitted revise OSPs and 
annual certification fees as 
required.  

§205.406(b) 
Following the receipt of an updated OSP does the 
ACA review it to see if the requirements of 
§205.406(a) have been met? 
 

X   

Yes, the revised OSPs are 
sent to a reviewer who 
determines adequacy.  
Interviews verified.   

§§205.406(b) and 205.403(a)(1) 
Following the receipt of an updated OSP does the 
ACA within a reasonable time arrange and conduct 
an on-site inspection? 
 

X   Generally within 1-2 months 
or at the time of production.  

§205.406(c) 
Does the ACA provide a written notification of 
noncompliance to all operations in accordance with 

X   
PRO-OFP-040 Compliance & 
Appeals Procedure and 
Notice of Non-Compliance 
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§205.406 Continuation of Certification 
Based on review of Certification File Review Worksheets, information gathered during review of certification process, 
interviews, and Witness Audit Checklists.   Describe the annual update process under “General information on Certification 
Process”, Checklist Section I. Document requirement evaluations on the Certification File Review Worksheets and “Table 5a - 
Notice of Noncompliance/Adverse Action Worksheet” as applicable. 

CHECKLIST SECTION VI 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.662 if the ACA had reason to believe, based on 
the on-site inspection and a review of the information 
specified in §205.404, that a certified operation is not 
complying with the requirements of the Act and the 
regulations? 
 

letter 
 

§205.406(d) 
Does the ACA issue an updated certificate for all 
certified operations that were in compliance with the 
Act and the regulations if any information specified 
on the previous certificate changed? 
 

X   

Yes- per certificates for 
witness inspections observed, 
various files reviewed and 
interviews conducted verified 
that updates certificates are 
being issued.  

 
 
 

§205.501 General Requirements for Accreditation 

CHECKLIST SECTION VII 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2000 General Accreditation Policies and Procedures 
NOP 2026 Submitting Annual Lists of Certified Operations 
NOP 2606 Processing Requests for Temporary Variances 
NOP Appeals Procedure: Adverse Action Appeal Process – Certified Operation or Applicant for Certification 
Policy Memo 11-8 California State Organic Program, Additional Requirements Granted 
§205.501(a)(1) 
Does the ACA have sufficient expertise in organic 
production or handling techniques to fully comply 
with and implement the terms and conditions of the 
organic certification program? 
 

X   No issues noted.   

§205.501(a)(2) 
Does the ACA demonstrate the ability to fully 
comply with the requirements for accreditation? 
 X   

WSDA has a supportive 
system within the WA State 
Govt to comply and make 
continuous improvements to 
their program.  WSDA has 
adequate resources, staff, 
knowledge, ect to carry out 
the provisions of the ACT.  
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§205.501 General Requirements for Accreditation 

CHECKLIST SECTION VII 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.501(a)(3) 
Does the ACA carry out the provisions of the Act and 
the regulations, including the provisions of §§205.402 
through 205.406 and §205.670? 
 

X   

WSDA has adequate staff, 
resources, qualifications, ect.  
A review of files, interviews 
conducted, witness 
inspections observed verified 
that WSDA is able to acrry 
out the provisions.  

§205.501(a)(4) 
Does the ACA use a sufficient number of adequately 
trained personnel, including inspectors and 
certification review personnel, to comply with and 
implement the organic certification program? 

X   No issues noted. 

§205.501(a)(5) 
Does the ACA ensure certification personnel have 
sufficient expertise in organic production or handling 
techniques to successfully perform the duties 
assigned? 

X   No issues noted. 

§205.501(a)(6) 
Does the ACA conduct annual performance 
evaluations of all certification personnel in 
accordance with §205.501(a) (6)? 

 X  Not all staff have had annual 
performance evaluations.  

§205.501(a)(7) 
Does the ACA have an annual program review of its 
certification activities conducted by someone who has 
expertise to conduct the reviews? 
 
Does the ACA implement measures to correct any 
noncompliances that are identified in the evaluation? 
 

X   

The annual program review is 
being conducted and reported 
to the Advisory Committee as 
required.  The reviews are 
being conducted and 
corrective actions 
implemented as needed. The 
2011 review was completed 
and the 2012 review has been 
performed but is still in the 
process of being submitted/ 
reporting to the Advisory 
Committee.  

§205.501(a)(8) 
Does the ACA provide sufficient information to 
persons seeking certification to enable them to 
comply with the Act and the regulations? 
 

X   
The list of forms, application, 
OSP, guide, Final Rule etc. 
are adequate. 

§205.501(a)(9) 
Does the ACA maintain all records pursuant to X   All files, records and 

docuemnts were available 
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§205.501 General Requirements for Accreditation 

CHECKLIST SECTION VII 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.510(b) and make all such records available for 
inspection and copying during normal business 
hours? 
 

during the audit.  All records 
are kept either on site or ina 
records depository near the 
State Capitol building.   

§205.501(a)(10) 
Does the ACA maintain strict confidentiality with 
respect to its clients and not disclose to third parties 
any business-related information concerning any 
client obtained while implementing the regulations, 
except as provided for in §205.504(b)(5)? 
 

X   No issues noted. 

Does the ACA prevent conflicts of interest by: 
 --- --- --- --- 

§205.501(a)(11)(i) 
Not certifying a production or handling operation if 
the ACA or a responsibly connected party of such 
ACA has or has held a commercial interest in the 
production or handling operation? 
 

X   

Yes, stated COIs listed by the 
staff, reviewed and verify that 
they are not assigned 
inspections, reviewes ect of 
those clients.   

§205.501(a)(11)(ii) 
Excluding any person, including contractors, with 
conflicts of interest from work, discussions, and 
decisions in all stages of the certification process and 
the monitoring of certified operations for all entities 
in which such person has or has held a commercial 
interest. 
 

X   

Yes, stated COIs listed by the 
staff, reviewed and verify that 
they are not assigned 
inspections, reviewes ect of 
those clients.   

§205.501(a)(11)(iii) 
Not permitting any employee, inspector, contractor, 
or other personnel to accept payment, gifts, or favors 
of any kind, other than prescribed fees, from any 
business inspected. 
 

X   Do not accept any gifts, 
payments, ect. 

§205.501(a)(11)(iv) 
Not giving advice or providing consultancy services, 
to certification applicants or certified operations, for 
overcoming identified barriers to certification. 
 

X   
No issues noted or observed 
during the witness 
inspections.  

§205.501(a)(11)(v) 
Requiring all certification personnel and responsibly 
connected parties to complete an annual conflict of 
interest disclosure report. 

X   No issues noted. 
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§205.501 General Requirements for Accreditation 

CHECKLIST SECTION VII 
Complies (1) 

Remarks (2) 
Yes No N/A 

 
§205.501(a)(11)(vi) 
Ensuring that the decision to certify an operation is 
made by a person different from those who conducted 
the review of documents and on-site inspection. 

X   

Decision to certify applicants, 
allow on-going certification, 
issuance of noncompliances 
and adverse actions (Program 
Manager only) are all do done 
by approved Quality 
Assurance personnel.  
Currently this is the Program 
Manager, Crop, Livestock, 
Processing Coordinators.  As 
a backup, the Accreditation 
Manager is also part of this 
team.  See POL 043 for a 
complete list of Authorized 
QAC Personnel. 

A private or governmental entity accredited as a 
certifying agent (ACA) under this subpart must: --- --- --- --- 

§205.501(a)(12)(i) 
Reconsider a certified operation's application for 
certification and, if necessary, perform a new on-site 
inspection when it is determined, within 12 months of 
certifying the operation that any person participating 
in the certification process and covered under 
§205.501(a) (11) (ii) has or had a conflict of interest 
involving the applicant. 
 

  X 

Have not had any COI issues 
that would cause this situation 
so far.  However, WSDA has 
proceures and policies in 
place to prevent COIs.  

§205.501(a)(12)(ii) 
Refer a certified operation to a different ACA for 
recertification and reimburse the operation for the 
cost of the recertification when it is determined that 
any person covered under §205.501(a) (11) (i) at the 
time of certification of the applicant had a conflict of 
interest involving the applicant. 
 

  X 

Have not had any COI issues 
that would cause this situation 
so far.  However, WSDA has 
proceures and policies in 
place to prevent COIs. 

§205.501(a)(13) 
Accept the certification decisions made by another 
ACA accredited or accepted by USDA. 
 

X   

Yes, WSDA accepts the 
decisions made by other 
ACAs in regards to 
certificates, products 
certified, ect. 

§205.501(a)(14) X   WSDA refrains from making 
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§205.501 General Requirements for Accreditation 

CHECKLIST SECTION VII 
Complies (1) 

Remarks (2) 
Yes No N/A 

Refrain from making false or misleading claims about 
its accreditation status, the USDA accreditation 
program for ACAs, or the nature or qualities of 
products labeled as organically produced. 

such claims.  There is no 
evidence that WSDA has 
made any.  

§205.501(a)(15)(i) 
Submit to the Administrator a copy of: Any notice of 
denial of certification (§205.405), notification of 
noncompliance, notification of noncompliance 
correction, notification of proposed suspension or 
revocation, and notification of suspension or 
revocation (§205.662) simultaneously with its 
issuance. 

X   

Based on various fiels 
reviewed and correspondence, 
WSDA is copying all notices 
to the NOP team as required.  
Copies of notices and 
certified mail receipts, ect 
were available for review in 
the files.  

§205.501(a)(15)(ii) 
Submit to the Administrator a list, on January 2 of 
each year, including the name, address, and telephone 
number of each operation granted certification during 
the preceding year. 

X   

The list was submitted late 
after WSDA got a notification 
from the NOP on 1/9/12. The 
notification was missed due 
to the notification that it was 
due being sent to the wrong 
email address for the WSDA 
contact.  Additionally, there 
had been a major snowstorm 
in the area during this time, 
which shut down the govt for 
several days.  WSDA 
immediately contacted the 
NOP when it was realized 
that it was overdue and 
submitted.  

§205.501(a)(16) 
Charge applicants for certification and certified 
production and handling operations only those fees 
and charges for certification activities that it has filed 
with the Administrator. 

X   

A review of several files 
indicates that fee charges 
correspondence to the fee 
schedule and are calculated 
properly. 

§205.501(a)(17) 
Pay and submit fees to AMS in accordance with 
§205.640. 
 

X   

Yes, fees are paid and copies 
of payments given to the 
auditor prior to the start of the 
audit.  

§205.501(a)(18) 
Provide the inspector, prior to each on-site inspection, 
with previous on-site inspection reports and notify the 
inspector of its decision regarding certification of the 

X   
Verified during the witness 
inspections and various files 
reviewed. 
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§205.501 General Requirements for Accreditation 

CHECKLIST SECTION VII 
Complies (1) 

Remarks (2) 
Yes No N/A 

operation site inspected by the inspector and of any 
requirements for the correction of minor 
noncompliances. 
 
§205.501(a)(19) 
Accept all production or handling applications that 
fall within its area(s) of accreditation and certify all 
qualified applicants, to the extent of its administrative 
capacity to do so without regard to size or 
membership in any association or group; 
 

X   

All applicants are accepted 
based ontneir accreditation, 
scopes and staff.  No issues 
noted.  

§205.501(a)(20) 
Demonstrate its ability to comply with a State's 
organic program to certify organic production or 
handling operations within the State. 
 

X   Own program for Washington 
State.  

§205.501(a)(21) 
Comply with, implement, and carry out any other 
terms and conditions determined by the Administrator 
to be necessary. 
 

X   

WSDA has the staff, 
resources, procedures and 
policies in place to comply 
with any requests from the 
NOP Administrator.  There 
have been no requests made.  
However, WSDA has helped 
the NOP in investigations as 
neeed.   
TM-11 export certificates: per 
the Quality Manual, pg 79 
and WAC 16-157-290 Export 
and transaction certificates 
and review of various 
certificates issued for Japan 
and Taiwan.  

§205.501(b)(1) 
A private or governmental entity accredited as a 
certifying agent under this subpart may establish a 
seal, logo, or other identifying mark to be used by 
production and handling operations certified by the 
certifying agent to indicate affiliation with the 
certifying agent. Provided, That, the certifying agent: 
 
Does not require use of its seal, logo, or other 

X   

Per Quality Manual, pg 79 
and WAC 16-157-260 
procedure.  WSDA has a seal 
for use for Handler, Processor 
and Producers.  Verified that 
the use of such is not 
required.   
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§205.501 General Requirements for Accreditation 

CHECKLIST SECTION VII 
Complies (1) 

Remarks (2) 
Yes No N/A 

identifying mark on any product sold, labeled, or 
represented as organically produced as a condition of 
certification. 
 
§205.501(b)(2) 
Provided, That, the certifying agent: Does not require 
compliance with any production or handling practices 
other than those provided for in the Act and the 
regulations in this part as a condition of use of its 
identifying mark. 
 

X   

There was no evidence found 
that there are additional 
requirements beyond the Act 
for conditions of use. 

A private entity accredited as a certifying agent must: --- --- --- --- 
§205.501(c)(1) 
Hold the Secretary harmless for any failure on the 
part of the certifying agent to carry out the provisions 
of the Act and the regulations in this part. 

  X 
WSDA is a state 
governmental entity, not 
private.  

§205.501(c)(2) 
Furnish reasonable security, in an amount and 
according to such terms as the Administrator may by 
regulation prescribe, for the purpose of protecting the 
rights of operations certified by the ACA under the 
Act and the regulations. 
 

  X 
WSDA is a state 
governmental entity, not 
private. 

§205.501(c)(3) 
Transfer to the Administrator and make available to 
any applicable State organic program's governing 
State official all records or copies of records 
concerning the person's certification activities in the 
event that the certifying agent dissolves or loses its 
accreditation. 
 

  X 
WSDA is a state 
governmental entity, not 
private. 

§205.501(c)(d) 
No private or governmental entity accredited as a 
certifying agent under this subpart shall exclude from 
participation in or deny the benefits of the National 
Organic Program to any person due to discrimination 
because of race, color, national origin, gender, 
religion, age, disability, political beliefs, sexual 
orientation, or marital or family status. 
 

X   

Per the POL-HR-213, 
Discrimination and 
Harrassment Prevention 
policy.  All areas stated. No 
evidence of discrimination 
evident.   
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§205.503 Applicant Information 
This section of the checklist should be completed only if conducting an initial assessment, annual update assessment or renewal 
assessment.  If during any on-site assessment there is objective evidence that required information was not submitted then cite 
under the appropriate requirement. 

CHECKLIST SECTION VIII 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2000 General Accreditation Policies and Procedures 
NOP Appeals Procedure: Adverse Action Appeal Process – Certified Operation or Applicant for Certification 
A private or governmental entity seeking accreditation as 
a certifying agent must submit the following 
information: 

--- --- --- --- 

§205.503(a) 
The business name, primary office location, mailing 
address, name of the person(s) responsible for the 
certifying agent's day-to-day operations, contact 
numbers (telephone, facsimile, and Internet address) 
of the applicant, and, for an applicant who is a private 
person, the entity's taxpayer identification number; 
 

X   

The Application for 
Accreditation (Oct 28, 2011) 
has all the required 
information (the tax ID # is 
not required as this is a state 
government entity).  

§205.503(b) 
The name, office location, mailing address, and 
contact numbers (telephone, facsimile, and Internet 
address) for each of its organizational units, such as 
chapters or subsidiary offices, and the name of a 
contact person for each unit; 
 

X   
OK- there is only one office 
location at the State Capitol 
building in Olymia, WA. 

 
§205.503(c) 
Each area of operation (crops, wild crops, livestock, 
or handling) for which accreditation is requested and 
the estimated number of each type of operation 
anticipated to be certified annually by the applicant 
along with a copy of the applicant's schedule of fees 
for all services to be provided under these regulations 
by the applicant; 
 

X   The # of clients estimated per 
scope is included.  

§205.503(d)(1) 
The type of entity the applicant is (e.g., government 
agricultural office, for-profit business, not-for-profit 
membership association) and for: A governmental 
entity, a copy of the official's authority to conduct 
certification activities under the Act and the 
regulations in this part, 
 

X   
Government (State of WA), 
per state laws, regulations and 
codes.   

AMS03223



  
United States Department of Agriculture 1400 Independence Avenue S.W. NOP 2005 
Agricultural Marketing Service Room 2646-South Building Effective Date: January 18, 2012 
National Organic Program Washington, DC  20250 Page 27 of 44 

 

NP2171ADA NC Audit Documentation WSDA Olympia WA 06 20 12
 

NOP 2005 NOP Checklist Rev04 06 26 12  Authorized Distribution: Public 

§205.503 Applicant Information 
This section of the checklist should be completed only if conducting an initial assessment, annual update assessment or renewal 
assessment.  If during any on-site assessment there is objective evidence that required information was not submitted then cite 
under the appropriate requirement. 

CHECKLIST SECTION VIII 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.503(d)(2) 
The type of entity the applicant is (e.g., government 
agricultural office, for-profit business, not-for-profit 
membership association) and for: A private entity, 
documentation showing the entity's status and 
organizational purpose, such as articles of 
incorporation and by-laws or ownership or 
membership provisions, and its date of establishment; 
 

  X Government (State of WA), 
not a private entity.    

§205.503(e) 
A list of each State or foreign country in which the 
applicant currently certifies production and handling 
operations and a list of each State or foreign country 
in which the applicant intends to certify production or 
handling operations. 
 

X   
WA, OR, AK, MN, MI, PA, 
NV, IL.  No foreign 
countries.  

 
 

§205.504 Evidence of Expertise and Ability 
This section of the checklist should be completed only if conducting an initial assessment, annual update assessment or renewal 
assessment.  If during any on-site assessment there is objective evidence that required information was not submitted then cite 
under the appropriate requirement. 

CHECKLIST SECTION IX 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2000 General Accreditation Policies and Procedures 
NOP Appeals Procedure: Adverse Action Appeal Process – Certified Operation or Applicant for Certification 
 

Personnel 
 --- --- --- --- 

§205.504(a)(1) 
A copy of the applicant's policies and procedures for 
training, evaluating, and supervising personnel; 
 

X   

POL-OFP 042 indicates the 
on-going training for staff and 
training required for new staff 
members. 

§205.504(a)(2) 
The name and position description of all personnel to 
be used in the certification operation, including 
administrative staff, certification inspectors, members 
of any certification review and evaluation 

X   
Current WSDA Organic 
Program Organizational Chart 
was provided.   
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§205.504 Evidence of Expertise and Ability 
This section of the checklist should be completed only if conducting an initial assessment, annual update assessment or renewal 
assessment.  If during any on-site assessment there is objective evidence that required information was not submitted then cite 
under the appropriate requirement. 

CHECKLIST SECTION IX 
Complies (1) 

Remarks (2) 
Yes No N/A 

committees, contractors, and all parties responsibly 
connected to the certifying agent; 
 
§205.504(a)(3)(i) 
A description of the qualifications, including 
experience, training, and education in agriculture, 
organic production, and organic handling, for each 
inspector to be used by the applicant: 
 

X   Brief resumes for each 
inspector.  No issues noted. 

§205.504(a)(3)(ii) 
and for Each person to be designated by the applicant 
to review or evaluate applications for certification: 
 

X   Brief resumes for each 
inspector.  No issues noted. 

§205.504 (a) (4) 
A description of any training that the applicant has 
provided or intends to provide to personnel to ensure 
that they comply with and implement the 
requirements of the Act and the regulations in this 
part. 

X   

Reviewed relevant training 
agendas/lesson plans for 
certification staff concluded 
for the past year:   
 
March 19 – 22, 2012 
Inspector Mtg, April 11 -12, 
2012. 
November 8-9, 2011. 
November 1-2, 2011. 
 
Training consists of program 
updates, investigative 
techniques, inspection 
improvments, available 
resources, etc… 
 
POL-OFP 042 indicates the 
on-going training and training 
required for new staff 
members. 
 
All staff attended IOIA basic 
inspector training during June 
2012.  Verified. 
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§205.504 Evidence of Expertise and Ability 
This section of the checklist should be completed only if conducting an initial assessment, annual update assessment or renewal 
assessment.  If during any on-site assessment there is objective evidence that required information was not submitted then cite 
under the appropriate requirement. 

CHECKLIST SECTION IX 
Complies (1) 

Remarks (2) 
Yes No N/A 

  
Administrative Policies and Procedures --- --- --- --- 
§205.504(b)(1) 
A copy of the procedures to be used to evaluate 
certification applicants, make certification decisions, 
and issue certification certificates; X   

POL-OFP-041 Quality 
Assurance of Certification 
Reviews & Decisions; PRO-
OFP-005 Processing Initial 
Applications, Renewal 
Applications, and Inspection 
eports for Organic 
Certification 

§205.504(b)(2) 
A copy of the procedures to be used for reviewing 
and investigating certified operation compliance with 
the Act and the regulations in this part and the 
reporting of violations of the Act and the regulations 
in this part to the Administrator; 
 X   

POL-OFP-041 Quality 
Assurance of Certification 
Reviews & Decisions; PRO-
OFP-005 Processing Initial 
Applications, Renewal 
Applications, and Inspection 
eports for Organic 
Certification; PRO OFP 040 
Complianc and Appeals 
Procedures and PRO OFP 
802 Organic Inspection 
Procedures 

§205.504(b)(3) 
A copy of the procedures to be used for complying 
with the recordkeeping requirements set forth in 
§205.501(a)(9); 
 

X   

POL-OFP-023 Public Access 
to Information and 
Confidentiality Policy for 
Records Maintained under the 
USDA NOP; POL, 2159 
WSDA Organic Food 
Program Document Release 
Authorization; 560-1—6 
Request for Public Records 
Disclosure; POL-OFP-034 
Records Management; POL-
)FP-035 Document Control 
Policy; PRO-OFP-036 
Document Control Procedure 

§205.504(b)(4) 
A copy of the procedures to be used for maintaining X   POL-OFP-023 Public Access 

to Information and 
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§205.504 Evidence of Expertise and Ability 
This section of the checklist should be completed only if conducting an initial assessment, annual update assessment or renewal 
assessment.  If during any on-site assessment there is objective evidence that required information was not submitted then cite 
under the appropriate requirement. 

CHECKLIST SECTION IX 
Complies (1) 

Remarks (2) 
Yes No N/A 

the confidentiality of any business-related 
information as set forth in §205.501(a)(10); 
 

Confidentiality Policy for 
Records Maintained under the 
USDA NOP;  POL, 2159 
WSDA Organic Food 
Program Document Release 
Authorization 

§205.504(b)(5)  
A copy of the procedures to be used, including any 
fees to be assessed, for making the information 
required under this clause available to any member of 
the public upon request; 
 

X   

POL-OFP-023 Public Access 
to Information and 
Confidentiality Policy for 
Records Maintained under the 
USDA NOP 

§205.504(b)(6) 
A copy of the procedures to be used for sampling and 
residue testing pursuant to §205.670. 

X   PRO-OFP 2500 R/9/11 

Conflicts of Interest --- --- --- --- 
§205.504(c)(1) 
A copy of procedures intended to be implemented to 
prevent the occurrence of conflicts of interest, as 
described in §205.501(a)(11) 

X   

PRO-OFP 002 and the actual 
Conflict of Interest form 
(AGR 2215 – R 11/08).  No 
issues noted. 

§205.504(c)(2) 
A conflict of interest disclosure report, identifying 
any food- or agriculture-related business interests, 
including business interests of immediate family 
members, that cause a conflict of interest for all 
personnel required by this section and 
§205.501(a)(11)(v). 
 

X   No issues noted. 

An applicant who currently certifies production or 
handling operations must submit: --- --- --- --- 

§205.504(d)(1) 
A list of all production and handling operations 
currently certified by the applicant X   

Provided prior to the audit.  
Also, submitted to the 
Administrator with the 
renewal packet as well as in 
Janury 2012.    

§205.504(d)(2) 
Copies of at least 3 different inspection reports and 
certification evaluation documents for production or 
handling operations certified by the applicant during 

X   

Various client files requested 
for the re-accreditation audit.  
Witness inspection files sent 
prior for review. Also, sent 
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§205.504 Evidence of Expertise and Ability 
This section of the checklist should be completed only if conducting an initial assessment, annual update assessment or renewal 
assessment.  If during any on-site assessment there is objective evidence that required information was not submitted then cite 
under the appropriate requirement. 

CHECKLIST SECTION IX 
Complies (1) 

Remarks (2) 
Yes No N/A 

the previous year for each area of operation for which 
accreditation is requested. 
 

with the renewal packet to the 
NOP in October 2011, as 
required.  

§205.504(d)(3) 
The results of any accreditation process of the 
applicant's operation by an accrediting body during 
the previous year for the purpose of evaluating its 
certification activities. 
 X   

ISO Guide 65 accredited and 
EU Equivalency Assessment 
through IOAS.  However, 
they withdrew from the 
certification side (but kept for 
their Material Review 
Program) in June 2012 due to 
the EU equivalency 
agreement.   There were no 
issues identified in the 
previous review by IOAS.  
 

§205.504(e)  
Any other information the applicant believes may 
assist in the Administrator's evaluation of the 
applicant's expertise and ability. 

  X None stated.  

 
 
 

§205.510 Annual Report, Recordkeeping, and Renewal of Accreditation 
 

CHECKLIST SECTION X 
Complies (1) 

Remarks (2) 
Yes No N/A 

An accredited certifying agent must submit annually to 
the Administrator, on or before the anniversary date of 
the issuance of the notification of accreditation, the 
following reports and fees: 

--- --- --- --- 

§205.510(a)(1) 
A complete and accurate update of information 
submitted pursuant to §§205.503 and 205.504; 
 

X   

Submitted October 28, 2011.  
All information requested as 
submitted as required.   
 

§205.510(a)(2) 
Information supporting any changes being requested 
in the areas of accreditation described in §205.500; 
 

  X No changes requested, still 
accredited to all 4 scopes.  
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§205.510 Annual Report, Recordkeeping, and Renewal of Accreditation 
 

CHECKLIST SECTION X 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.510(a)(3) 
A description of the measures implemented in the 
previous year and any measures to be implemented in 
the coming year to satisfy any terms and conditions 
determined by the Administrator to be necessary, as 
specified in the most recent notification of 
accreditation or notice of renewal of accreditation; 
 

X   

Summmary of revisions, 
changes, ect implemented in 
the past year and upcoming 
were included.   The previous 
audit corrective actions were 
submitted and deemed 
adequate by AMS.  

§205.510(a)(4) 
The results of the most recent performance 
evaluations and annual program review and a 
description of adjustments to the certifying agent's 
operation and procedures implemented or to be 
implemented in response to the performance 
evaluations and program review; and 
 

X   
Examples of the most recent 
performance evaluations were 
submitted for review.  

§205.510(a)(5) 
The fees required in §205.640(a). 
 

X   
Submitted.  Copies of audit 
fees were forwarded to the 
auditor.  

Certifying agents must maintain records according to the 
following schedule: --- --- --- --- 

§205.510(b)(1) 
Records obtained from applicants for certification and 
certified operations must be maintained for not less 
than 5 years beyond their receipt; 

X   

Records from applicants are 
kept a minimum of 5 yrs.  
Records are kept upstairs in 
the WSDA Organic Program 
area for a minimum of 2-3 
years, then stored in records 
downstairs for another 2 
years, then stored at an off 
site records storage near the 
State Capitol Building for 
another 5-6 years before 
being destroyed. WSDA has a 
tracking system for all files, 
files stored in boxes in the 
database and all records are 
eaily identifiable and 
retrievable as needed.  

§205.510(b)(2) 
Records created by the ACA regarding applicants for X   Records created by WSDA 

regarding applicants are stired 
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§205.510 Annual Report, Recordkeeping, and Renewal of Accreditation 
 

CHECKLIST SECTION X 
Complies (1) 

Remarks (2) 
Yes No N/A 

certification and certified operations must be 
maintained for not less than 10 years beyond their 
creation; and 

for a minimum of 10 years.   

§205.510(b)(3) 
Records created or received by the ACA pursuant to 
the accreditation requirements of subpart F, excluding 
any records covered by §205.510(b)(2), must be 
maintained for not less than 5 years beyond their 
creation or receipt. 

X   

Records pursuant to 
accreditation are maintained 
for a minimum of 5 yaers and 
up to 10 years.  

Amending Accreditation --- --- --- --- 
§205.510(f) 
Amendment to scope of an accreditation may be 
requested at any time. The application for amendment 
shall be sent to the Administrator and shall contain 
information applicable to the requested change in 
accreditation, a complete and accurate update of the 
information submitted pursuant to §§205.503 and 
205.504, and the applicable fees required in 
§205.640. 
 

  X 
There has been no 
amendment to scopes of 
accreditation requested.  

 
 

§205.642 Fee Schedule 
Document on Certification File Review Checklist and Certification File Review Worksheets. 

CHECKLIST SECTION XI 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.642 
Are the fees charged reasonable? X   Appear to be.  

§205.642 
Is the fee schedule that was submitted to applicants 
the same as the one provided to the Administrator? 
 

X   
Fee schedule has not been 
changed since 5/2011 in AGR 
PUB 420-209. 

§§205.501(a)(16) and 205.642 
Are the fees charged to operations for certification 
consistent with the fee schedule filed with the 
Administrator? 

X   Yes, accurate. 

§205.642 
Are all applicants provided with an estimate of the 
total cost of certification and an estimate of the 
annual cost of updating the certification? 

 X  

POL-OFP-037 Cost Estimate 
Policy.  Auditor inspected a 
renewal applicant and a new 
applicant.  No issues noted.  
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§205.642 Fee Schedule 
Document on Certification File Review Checklist and Certification File Review Worksheets. 

CHECKLIST SECTION XI 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.642 
Are the nonrefundable portions of certification fees 
and the stages at which they become nonrefundable 
explained in the fee schedule submitted to the 
Administrator? 
 

 X  

§205.642 
Does the ACA provide a copy of the fee schedule to 
anyone inquiring about the application process? X   

Inquiring individuals are 
directed to the online version 
and explained the fees.   New 
application packet has a fee 
schedule and policy for 
nonrefundable fees.   

 
§205.661 Investigation of Certified Operations 

§205.662 Noncompliance Procedure for Certified Operations 
Document on Certification File Review Worksheet, “Table 5a - Notice of Noncompliance/Adverse Action Worksheet”. 

CHECKLIST SECTION XII 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2607 Disclosure of Information concerning USDA Accredited Certifying Agents and Certified Operations to the NOP 
NOP 4001 Complaint Handling Procedure 
NOP 4002 Enforcement Policy 
NOP Appeals Procedure: Adverse Action Appeal Process – Certified Operation or Applicant for Certification 
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§205.661 Investigation of Certified Operations 
§205.662 Noncompliance Procedure for Certified Operations 

Document on Certification File Review Worksheet, “Table 5a - Notice of Noncompliance/Adverse Action Worksheet”. 

CHECKLIST SECTION XII 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.661(a) 
If the ACA conducts any investigations of complaints 
of noncompliance concerning production and 
handling operations certified as organic by the ACA, 
does the ACA notify the Program Manager of all 
compliance proceedings and actions taken? 
 

X   

PRO-OFP-802 Organic 
Inspection Procedures; PRO-
OFP-031 Complaint 
Procedure; PRO-OFP-040 
Compliance & Appeals 
Procedure; Organic Food 
Production Complaint 
Investigation; AGR 
Complaint Investigation 
Form.  There have been 
several investigations 
performed due to complaints. 
One the NOP came out and 
performed a follow up as the 
lead investigator. All findings 
were reported to the WSDA 
Program Manager.  
 

§205.662(a) 
In all cases when an inspection, review, or 
investigation of a certified operation by the ACA or a 
State organic program reveals any noncompliance 
with the Act or regulations, is a written notification of 
noncompliance sent to the certified operation? 

X   

PRO-OFP-040 Compliance & 
Appeals Procedure and 
Notice of Non-Compliance.  
Yes, notices of non-
compliance are issued as 
required and a copy is sent to 
the NOP Appeals Team.   
 

§205.662(a)(1) – (3) 
Does all Notifications of Noncompliance include: 
A description of each noncompliance; The facts upon 
which the notification of noncompliance is based; and 
The date by which the certified operation must rebut 
or correct each noncompliance and submit supporting 
documentation? 

X   

Notice of Non-Compliance 
letter; Yes, all areas required 
are included in the template 
letter as well as those letters 
sent to the clients which were 
reviewed.  

§205.662(b) 
Does the ACA send the certified operation a written 
notification of noncompliance resolution after the 
certified operation demonstrates that each 
noncompliance is resolved? 

X   

Per PRO-OFP-040 
Compliance and Appeals 
Procedures section 2, A; 
Notice of Resolution letter is 
sent to the client.  

§205.662(c) X   PRO-OFP-040 Compliance & 
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§205.661 Investigation of Certified Operations 
§205.662 Noncompliance Procedure for Certified Operations 

Document on Certification File Review Worksheet, “Table 5a - Notice of Noncompliance/Adverse Action Worksheet”. 

CHECKLIST SECTION XII 
Complies (1) 

Remarks (2) 
Yes No N/A 

If rebuttal is unsuccessful or the correction of the 
noncompliance is not completed in the prescribed 
time period, does the ACA send the certified 
operation a written notice of proposed suspension or 
revocation of certification of the entire operation or a 
portion of the operation, as applicable to the 
noncompliance? 
 
 

Appeals Procedure, section II, 
A and PRO-OFP-008 Non-
renewal of organic 
certification.  
 

§205.662(c)(1) – (4) 
Does all Notifications of Proposed Suspension / 
Proposed Revocations include: 
The reasons for the proposed suspension or 
revocation; The proposed effective date of such 
suspension or revocation; The impact of a suspension 
or revocation on future eligibility for certification; 
and The right to request mediation pursuant to 
§205.663 or to file an appeal pursuant to §205.681? 
 

X   

Per the Notification of 
Proposed Suspension/ 
Proposed Revocation letter.  
All elements are addressed.  

§205.662(d) 
If the ACA or State organic program has reason to 
believe that a certified operation willfully violated the 
Act or regulations, the ACA or State organic program 
shall send the certified operation a notification of 
proposed suspension or revocation of certification of 
the entire operation or a portion of the operation, as 
applicable to the noncompliance. 
 

  X 

WSDA has not had to issue 
the letter to the one former 
client who had willfully 
violated, as the day after the 
inspection the operation 
called and surrendered their 
certification. However, the 
form, procedures, policy etc. 
are in place.   

§205.662(e)(1) 
Does the ACA or State program send the certified 
operation a written notification of suspension or 
revocation in all cases that a certified operation failed 
to correct the noncompliance, to resolve the issue 
through rebuttal or mediation, or to file an appeal of 
the proposed suspension or revocation of 
certification? 
 

X   

Yes, the notices of suspension 
or revocation have all had a 
written notification, which is 
also cc’d to the NOP team.  

§205.662(e)(2) 
Has the ACA or State program sent a notice of   X Have not had any while in the 

appeal or mediation process.  
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§205.661 Investigation of Certified Operations 
§205.662 Noncompliance Procedure for Certified Operations 

Document on Certification File Review Worksheet, “Table 5a - Notice of Noncompliance/Adverse Action Worksheet”. 

CHECKLIST SECTION XII 
Complies (1) 

Remarks (2) 
Yes No N/A 

Suspension / Revocation during the time a final 
resolution of either mediation or appeal is pending for 
a certified operation which requested either one? 
 

However, WSDA does have 
procedures, policies etc. in 
place.  There has been one 
client who had further NCs 
identified while they were in 
the appeal process with NOP 
and the NOP ultimately 
denied and suspended the 
client.  

§205.662(g) 
Violations of Act 
Has the ACA fined operations as a result of any 
noncompliance issues? 
   X 

WSDA has not issued any 
fines, but have forwarded on 
results of one investigation 
where there was apparent 
willful violation after 
surrendering their 
certification.  Therefore, the 
NOP will levy fines as 
applicable.  

§205.660(d) 
Are all notifications of noncompliance, 
noncompliance resolutions, proposed suspensions or 
revocations, and suspensions or revocations issued 
and each response to such notification sent to the 
recipient's place of business via a delivery service 
which provides dated return receipts? 

X   

Sent via certified mail, First 
class mail emails with return 
receipt.  Copies of 
notification from postal 
service etc. were attached to 
the letters on file for review.  

 
§205.663 Mediation 

Mediation procedures are applicable to certified operations that have received a denial of certification, notification of proposed 
suspension, a notification of proposed revocation or a notification of noncompliance that is combined with a denial, proposed 
suspension, or proposed revocation.  Mediation procedures do not apply to operations that have received a notification of 
noncompliance with no adverse action. 

CHECKLIST SECTION XIII 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.663 
In all instances where mediation is requested, is the 
request from the applicant or certified operation in 
writing? 
 

X   Yes, via mail or email 

§205.663 X   Yes, they have a form letter 
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§205.663 Mediation 
Mediation procedures are applicable to certified operations that have received a denial of certification, notification of proposed 
suspension, a notification of proposed revocation or a notification of noncompliance that is combined with a denial, proposed 
suspension, or proposed revocation.  Mediation procedures do not apply to operations that have received a notification of 
noncompliance with no adverse action. 

CHECKLIST SECTION XIII 
Complies (1) 

Remarks (2) 
Yes No N/A 

If the ACA rejects the request, is the notification to 
reject the request of mediation sent to the operation in 
writing? 

and 1 which was rejected was 
reviewed and acceptable.  

§205.663 
Does the notification to reject the request of 
mediation advise the operation of their right to 
request an appeal pursuant to 205.681? 

X   
Yes, the letter contains the 
right to appeal and the 
appropriate information.  

§205.663 
Does the notification to reject the request of 
mediation advise the operation that an appeal must be 
requested within 30 days of the date of the written 
rejection of mediation? 
 

X   Yes, in the form letter.  

§205.660(d) 
Is the notification to reject the request of mediation 
and each response to such notification sent to the 
recipient's place of business via a delivery service 
which provides dated return receipts? 

X   
Yes, attached to the letter in 
the file and stated on the form 
letter.  

§205.663 
If mediation was accepted by the ACA, is the 
mediation conducted by a qualified mediator 
mutually agreed upon by the parties to the mediation? 
 

X   

WSDA is a state govt agency 
and has qualified Attorney 
Generals, lawyers client can 
opt to choose from which are 
approved by the State 
Attorney General, etc. to 
assign to the case.  Also, 
WSDA provides a form that 
has other qualified mediators, 
which the Attorney General 
approves.   

§205.663 
Is an agreement reached no more than 30 days 
following the mediation session? 
 

X   
Yes, per the settlement 
agreement and mediation 
terms.  

§205.663 
If mediation is unsuccessful, is the operation 
informed they have 30 days from termination of 
mediation to appeal the certifying agent's decision 
pursuant to §205.681? 

X   

Yes they have procedures in 
place to inform the client of 
the right to appeal.  There has 
been 1 client who rejected the 
mediation and appealed to the 
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§205.663 Mediation 
Mediation procedures are applicable to certified operations that have received a denial of certification, notification of proposed 
suspension, a notification of proposed revocation or a notification of noncompliance that is combined with a denial, proposed 
suspension, or proposed revocation.  Mediation procedures do not apply to operations that have received a notification of 
noncompliance with no adverse action. 

CHECKLIST SECTION XIII 
Complies (1) 

Remarks (2) 
Yes No N/A 

 NOP.   
 

§205.670 Inspection and Testing 
§205.671 Exclusion from Organic Sale 

§205.504(b) (6) requires that the ACA have procedures for sampling and residue testing.  Procedures should address the 
requirements of §205.670.  Evaluate procedures under §205.504(b) (6); Checklist Section IX. 

CHECKLIST SECTION XIV 
Complies (1) 

Remarks (2) 
Yes No N/A 

References: 
NOP 2610 Sampling Procedures for Residue Testing 
NOP 2611 Laboratory Selection Criteria For Pesticide Residue Testing 
NOP 2611-1 Prohibited Pesticides for NOP Residue Testing 
§205.670(c) 
Are samples collected by an inspector representing 
the ACA, State, or Administrator as applicable?  
 

X   Procedure OPF 2500 Sample 
Collection Procedures 

§205.403(e)(1) 
Does the inspector provide the operation with a 
receipt for the samples taken at the time of the 
inspection? 
 

X   

Procedure OPF 2500 Sample 
Collection Procedures.  
WSDA has a carbon copy 
form and a receipt is provided 
to the operator. 

§205.403(e)(1) 
Is there any objective evidence that inspectors were 
charged for the samples taken? 

X   

Brenda Book indicated that 
all sampling costs are paid for 
by WSDA.  A review of the 
fee schedule does not indicate 
otherwise, nor does any other 
material the NOP auditor 
reviewed. 

§205.670(c) 
Is chain of custody maintained? 
 

X   
Procedure OPF 2500 Sample 
Collection Procedures.  No 
issues noted. 

§205.670(c) 
Is the sample submitted to an accredited lab? 
 

X   

Procedure: PRO-OFP 2500 
Sample Collection Procedures 
and Sample Collection report 
AGR 420-2016 
Lab: Washington State Dept 
of Ag Laboratory located in 
Yakima Washington.  A 
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§205.670 Inspection and Testing 
§205.671 Exclusion from Organic Sale 

§205.504(b) (6) requires that the ACA have procedures for sampling and residue testing.  Procedures should address the 
requirements of §205.670.  Evaluate procedures under §205.504(b) (6); Checklist Section IX. 

CHECKLIST SECTION XIV 
Complies (1) 

Remarks (2) 
Yes No N/A 

current certificate indicating 
that the lab is accredited  to 
ISO Guide 17025:2005 was 
reviewed.  Auditor reviewed a 
copy of the service contract 
that WSDA Organic Program 
has with the WSDA lab. The 
contract is valid through 
12/31/2012. 

§205.670(c) 
Is the sample tested in accordance with the methods 
described in the most current edition of the Official 
Methods of Analysis of the AOAC  
International or other current applicable validated 
methodology? 
 

X   

As stated on certificate 
number 2665.01 and valid 
until March 31, 2014 in 
accordance with the methods 
of analysiss of the AOAC.. 

§§205.670(d)(2) and 205.504(b)(5)(iii) 
Are test results available for public access? 
 

X   POL OFP 023. 

§§205.402(b)(3) and 205.403(e)(2) 
Is a copy of the test results provided to the applicant 
or certified operation? 
 

X   

PRO-OFP 2500 Procedures 
instruct sampler to leave a 
copy (Goldenrod Sheet) with 
the applicant/operator. A 
copy of the Pesticide Analysis 
results is sent with the 
inspection report.  This was 
verified by a review of the Pat 
and Polly Conley Farm (891) 
file where fire retardant 
chemicals were 
unintentionally applied. 

§205.670(d)(1) 
Are test results promptly provided to the 
Administrator or governing State official if 
applicable? 
 X   

Auditor checked with NOP 
AIA to verify that test results 
are submitted.  WSDA may 
begin sending the NOP a 
summary report on an annual 
basis since the lab provides an 
annual summary sheet.  This 
report will be sent in leiu of 
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§205.670 Inspection and Testing 
§205.671 Exclusion from Organic Sale 

§205.504(b) (6) requires that the ACA have procedures for sampling and residue testing.  Procedures should address the 
requirements of §205.670.  Evaluate procedures under §205.504(b) (6); Checklist Section IX. 

CHECKLIST SECTION XIV 
Complies (1) 

Remarks (2) 
Yes No N/A 

individual reports. 
§205.670(b) 
Was the testing paid for by the requesting official 
(Administrator or State) or the ACA? 
 

X   

As stated on certificate 
number 2665.01 and valid 
until March 31, 2014 in 
accordance with the methods 
of analysiss of the AOAC.. 

§205.403(c)(3) 
Are results compared against the National List and 
the Act? 
 

X   POL OFP 023. 

§205.670(e) 
Do the results exceed the FDA or EPA regulatory 
tolerance (if there is an applicable tolerance)? 
 

X   

PRO-OFP 2500 Procedures 
instruct sampler to leave a 
copy (Goldenrod Sheet) with 
the applicant/operator. A 
copy of the Pesticide Analysis 
results is sent with the 
inspection report.  This was 
verified by a review of the Pat 
and Polly Conley Farm (891) 
file where fire retardant 
chemicals were 
unintentionally applied. 

§205.670(e) 
If the regulatory tolerance was exceeded is it reported 
to the applicable agency? 
 

X   

In the case of the file 
reviewed (Client 891), the 
WS Food Safety Program was 
alerted. 

§205.671 
Is there a prohibited substance detected that is greater 
than 5% of the EPA tolerance for the residue or 
greater than the unavoidable residual environmental 
contamination (UREC) level and is the product 
allowed to be represented as organic? 
 

  X 

There were no test results that 
indicated a 5% over the EPA 
tolerance.   
 
 

§205.671 
Are investigations conducted to determine the cause 
of the prohibited substance? 
 

X   

Have conducted further 
investigations with additional 
on site inspections and a 
report is generated.  
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Note:  NOP Auditor reviewed the following client files for compliance to 205.670 and 205.671:  
632, 1465, and 891.  All files had incidents of positive sample results. 
 

§205.672 Emergency Pest or Disease Treatment 
If there is no instance of a prohibited substance applied due to a Federal or State emergency pest or disease treatment program 
identify with an “X” in NA column; and include a statement in Remarks column. 
These requirements only apply in the United States and not to other countries. 

CHECKLIST SECTION XV 
Complies (1) 

Remarks (2) 
Yes No N/A 

§205.672 
Is there any instance where a prohibited substance 
was applied to a certified operation due to a Federal 
or State emergency pest or disease treatment 
program? 

  X None 

If a prohibited substance is applied to a certified 
operation…the certification status of the operation shall 
not be affected as a result of the application of the 
prohibited substance: Provided, That: 

--- --- --- --- 

§205.672(a) 
Any harvested crop or plant part to be harvested that 
has contact with a prohibited substance, cannot be 
sold, labeled, or represented as organically produced. 
 

  X  

§205.672(b) 
Any livestock that are treated with a prohibited 
substance or product derived from treated livestock, 
cannot be sold, labeled, or represented as organically 
produced. 
 

  X  

Except that: --- --- --- --- 
§205.672(b)(1) 
Milk or milk products may be sold, labeled, or 
represented as organically produced beginning 12 
months following the last date that the dairy animal 
was treated with the prohibited substance; and 

  X  

§205.672(b)(2) 
The offspring of gestating mammalian breeder stock 
treated with a prohibited substance may be 
considered organic: Provided that, the breeder stock 
was not in the last third of gestation on the date that 
the breeder stock was treated with the prohibited 
substance. 

  X  
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CLOSING MEETING 
The purpose of the closing meeting is to present the assessment findings and conclusions in such 
a manner that they are understood and acknowledged by the client.   
 
 Sign out on attendance list (at beginning of checklist). 

 Present positive aspects of the certification program. 

 Present any items that are pending a determination by the NOP AIA Division. 

 Present the assessment findings.  For each finding, cite the specific requirement of 

the assessment criteria. 

 Discuss the next steps in the process:  

1) The report is written and sent to Headquarters for review. 

2) The NOP reviews the report and determines the compliance / noncompliance 

of the program and makes all decisions concerning the accreditation.  The 

NOP has the discretion to modify the assessment findings.  

3) The report is issued to the client by the NOP. 

 Provide information about the NOP appeals process (§205.681(b)).   

 Encourage feedback.  Clients can submit feedback to AIAInBox@ams.usda.gov.  

 
POSITIVE ASPECTS OF ACA’s CERTIFICATION PROGRAM 
 
 Positive Aspect (1) – Qualified, trained, friendly staff 
 
 
 Positive Aspect (2) – Well organized. All information readily avaialable before and 

during the audit.  Files in a good format, easy to follow.  
 
 
 Positive Aspect (3) – Dedicated to the organic program, good resources and buy in from 

upper magmt/ state govt officials.  
 

 
ITEMS PENDING A DETERMINATION BY NOP - N/A 
 
 Pending Item (1) –  
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 Pending Item (2) – 
 
 

FINDINGS: 
 
 NC1 – §205.404(b) States “The certifying agent must issue a certificate of organic 

operation which specifies the: (3) Categories of organic operation, including crops, wild 
crops, livestock, or processed products by the certified operation…”  A review of various 
certificates issued found that the certificates state ‘Food Producer’ instead of Crop, Wild 
Crop or Livestock.  

 
 NC2 – §205.501(a)(6) states “A private or governmental entity accredited as a certifying 

agent under this subpart must:  Conduct an annual performance evaluation of all persons 
who review applications for certification, perform on-site inspections, review 
certification documents, evaluate qualifications for certification, make recommendations 
concerning certification, or make certification decisions and implement measures to 
correct any deficiencies in certification services;”  Several of WSDA’s certification staff 
have not received annual performance evaluations for 2010 and 2011. 

 
 NC3 – §205.642 states, “… the certifying agent may set the nonrefundable portion of 

certification fees; however, the nonrefundable portion of certification fees must be 
explained in the fee schedule submitted to the Administrator. The fee schedule must 
explain what fee amounts are nonrefundable and at what stage during the certification 
process fees become nonrefundable. The certifying agent shall provide all persons 
inquiring about the application process with a copy of its fee schedule.”  WSDA 
maintains a refund policy for fees charged; however, the refund policy is not currently 
available unless requested by the public.  The program manager indicated that the policy 
will be placed in its “Guide to Organic Certification” when the new edition is revised.  
Currently, if anyone asks about the WSDA refund policy, it is provided. 
Also, “The cerifying agent shall provide each applicant with an estimate of the total cost 
of certification…”  A review of fee estimate form found that there is a fee for 
additional/expedited inspections and reviews at a rate of $40/ hour.  However, expedited 
inspections performed were not given an estimate.  WSDA management states that they 
are not currently accepting expediented reviews due to lack of staffing to fulfill such 
requests.  

 
 NC4 –   
 
 NC5 - 
 
 NC6 - 

AMS03241















































  
United States Department of Agriculture 1400 Independence Avenue S.W. NOP 2005-1
Agricultural Marketing Service Room 2646-South Building 
National Organic Program Washington, DC  20250 Page 9 of 19

 

NP2171ADA Certification File Review Worksheet WSDA Olympia WA 06 19 12
 

NOP 2005-1 Certfication File Review Worksheet Rev01 01 18 12 Authorized Distribution: Public 

Note:  No contractors are used for certification functions.  All inspectors are WSDA organic program staff. 
 
NC1 - Per Brenda Book and the NOP Auditor’s review of the personnel records/files, all staff under the supervision of Brenda Book 
have not received annual performance reviews; whereas, all other staff have received current performance evaluations. 
 

 file indicates that a performance evaluation was conducted in 2010 and 2012, but not 2011.
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