
1400 Independence Avenue, S.W.
Room 2648-S, STOP 0268 
Washington, D.C. 20250-0268 

SENT VIA EMAIL

Connie Karr 
Oregon Tilth Certified Organic
260 SW Madison Ave., Suite 106 
Corvallis, OR 97333 
connie@tilth.org  

Re: NOPC-053-12 Organic Avenue 

Dear Ms. Karr:

The U.S. Department of Agriculture, National Organic Program (NOP) has concluded its 
investigation of a complaint filed regarding your client, Organic Avenue in December 2011.   
The complaint alleged that Organic Avenue represented itself as an organic operation without 
certification in violation of the NOP regulations.    

Our investigation found that Organic Avenue was in the process of completing handler 
certification from Oregon Tilth Certified Organic, Inc. shortly after the complaint was filed. 
Our investigation also confirmed the allegations identified in the complaint. Until recently, 
Organic Avenue represented itself as an organic operation from 2004 – 2012, in violation of the 
regulations.  

Inasmuch as Organic Avenue has taken action to achieve compliance with the NOP regulations, 
we are closing the investigation.   

As always, we appreciate your support of the NOP and the USDA. 

Sincerely,

Miles V. McEvoy
Deputy Administrator
National Organic Program

cc: Director, Accreditation & International Activities Division 
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

CASE CLOSURE MEMORANDUM

TO:  Matthew Michael
  Director

NOP Compliance and Enforcement Division (C&E) 

FROM: Tammie Wilburn
Agricultural Marketing Specialist
NOP Compliance and Enforcement Division (C&E)

SUBJECT: NOPC-053-12 
Organic Avenue 
Long Island City, New York

CERTIFYING AGENTS INVOLVED:

COMPLAINANT:   

   

ALLEGED VIOLATION: 7 CFR 205.100 

alleges that Organic Avenue, New York, NY, is representing for 
on-line and retail sale a variety of juice and cleanse products as “all organic” and “entirely 
organic.”  The complainant provided links to the operator’s website that makes the product 
claims.

SUMMARY:  

C&E reviewed Organic Avenue’s website, http://www.organicavenue.com/about.php  and found 
several marketing claims consistent with the allegations being made. The majority of Organic 
Avenue’s products are packaged in glass bottles with the “Organic Avenue” trade name 
displayed on the principle display panel.  Organic Avenue is not on the NOP’s Certified 
Operations list.  While not conclusive, our investigation identified the following violations of the 
NOP regulations: 

1. The use of the trade name “Organic Avenue,”
2. Labeling water as organic,
3. Labeling salt as organic,
4. Retail sales at Organic Avenue’s store locations
5. Website sales of products represented as organic at www.organicavenue.com,
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6. Website marketing of products represented as organic at www.facebook.com and 
www.twitter.com, and,  

7. Home delivery and sales of products represented as organic. 

June 2012 

C&E issued a Cease and Desist letter to Organic Avenue and requested a written response within 
10 business days. 

July 2012 

C&E received a response from Organic Avenue’s Chief Executive Officer, Douglas Evans.  Mr. 
Evans responded that Organic Avenue was established in the year 2000, prior to NOP’s 
existence.  He stated that in May of this year (2012), Organic Avenue initiated and received 
organic handler certification from Oregon Tilth, Inc.  Mr. Evans also stated that OTCO 
was still in the process of approving several formulations and labels but that the company 
was indeed certified organic.

Connie Karr with OTCO notified C&E via email and confirmed that OTCO certified Organic 
Avenue on May 23, 2012 after a full facility inspection on May 1, 2012 (Exhibit 2).  Connie 
also noted that although certified, not any of Organic Avenue’s products labels were yet listed 
and approved by OTCO.  Connie finally stated that Organic Avenue was reminded that no 
products were approved in their certification decision letter that was sent along with the 
certification.

C&E’s investigation subsequently found that Organic Avenue began representing its agricultural 
products as organic as far back as 2004, without certification, in violation of the regulations.  

ACTION REQUESTED:

C&E recommends that NOPC-053-12 be closed with a Notice of Civil Penalty for $8,000 with 
Settlement Agreement to Organic Avenue. The $8,000 represents $1,000 reduced civil penalty 
for 8 years of violating.  A Notice of Civil Penalty, Settlement Agreement, and Closure letters to 
the complainant and certifying agent are attached for review and approval.    
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

Denise Mari, Owner
Organic Avenue/ The Space of LOVE
115 Suffolk Street 
New York, New York 10002 

Re: NOPC-053-12 Organic Avenue 

NOTICE TO CEASE AND DESIST

Dear Ms. Mari: 

The U.S. Department of Agriculture National Organic Program (NOP) enforces the Organic 
Foods Production Act (OFPA) of 1990, as amended, and its implementing regulations in 7 CFR 
205. The NOP regulations at 7 CFR 205.100(a) require that except for operations exempt or 
excluded, all production and handling operations that sell, label or represent agricultural products 
as “100% organic, “organic” or “made with organic” ingredients be certified by a USDA-
accredited certifying agent and comply with the NOP regulations. Our regulations can be found 
at www.ams.usda.gov/nop.

The NOP received a complaint alleging that Organic Avenue is in violation of the NOP 
regulations by selling, labeling and representing its products as “100% organic” and “organic” 
without certification.  The complaint specifically references statements made on the Organic 
Avenue website claiming that all of Organic Avenue’s products are organic.  Our initial 
investigation into the complaint finds that Organic Avenue’s product labels and marketing 
information violate the OFPA and the NOP regulations in numerous instances.  The violations 
fall into two categories:    

1. At numerous locations on the Organic Avenue website (www.organicavenue.com) you 
claim that Organic Avenue products are organic.  For example, on your “FAQ” page 
(https://www.organicavenue.com/why_love_faq.php#are-all-products-organic) the 
following text is presented:  

Are your products all organic? Yes! Every ingredient is 100% organic always and 
local when possible. In addition to buying certified organic produce, we love 
supporting small farmers who use organic methods yet can't afford USDA 
certification. We also purchase wild, unsprayed produce, like our delicious Thai 
coconuts. 

/
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As stated above, similar violations occur elsewhere on your website, either as general 
statements or in descriptions of specific products.  Organic Avenue products may not be 
sold, labeled or represented as “organic” because they are not produced and handled in 
accordance with the requirements of the OFPA and the NOP regulations.   

2. The use of the trade name “Organic Avenue” on the principal display panel of the 
labeling of numerous of your products falsely implies that those products are produced 
and handled in compliance with the OFPA and the NOP regulations.  The OFPA, under 7 
USC 6505(a)(1)(B), requires that “no person may affix a label to, or provide other market 
information concerning, an agricultural product if such label or information implies, 
directly or indirectly, that such product is produced and handled using organic methods, 
except in accordance with this chapter.”  Organic Avenue may not use this trade name to 
imply that its products are produced and handled in accordance with the OFPA and the 
NOP regulations.   

Be advised that Organic Avenue must immediately CEASE AND DESIST violation
of the requirements in the OFPA and the NOP regulations.  Failure to take action in this matter 
may result civil penalties of $11,000 for each violation identified.  

Within 10 business days of receipt of this letter, please notify the NOP in writing of your plan to 
come into compliance with the regulations. You may submit your written response to Tammie 
Wilburn, Compliance Specialist, at Tammie.Wilburn@ams.usda.gov. Ms. Wilburn can also be 
reached at (202) 720-3252. 

Sincerely, 

Matthew Michael
Director, Compliance and Enforcement Division 
National Organic Program

Enclosure 
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

Denise Mari, Owner
Organic Avenue/ The Space of LOVE
115 Suffolk Street 
New York, New York 10002 

Re: NOPC-053-12 Organic Avenue 

NOTICE TO CEASE AND DESIST

Dear Ms. Mari: 

The U.S. Department of Agriculture National Organic Program (NOP) enforces the Organic 
Foods Production Act of 1990, as amended, and its implementing regulations (7 CFR 205). The 
NOP regulations require that all production and handling operations that sell, label or represent
agricultural products as “organic” be certified by a USDA-accredited certifying agent and 
comply with the NOP regulations. Our regulations can be found at www.ams.usda.gov/nop.  

The NOP has received a complaint alleging that Organic Avenue is in violation of 7 CFR 205.  
The complaint specifically references statements made at www.organicavenue.com and the claim 
that all of Organic Avenue’s products are organic (Enclosure 1).  Our initial investigation into 
the complaint found that, unless exempt or certified organic, Organic Avenue’s statement, 
product labels and marketing practices violate 7 CFR 205.  While not conclusive, our 
investigation also identified other violations of the regulations.  They include:  

1. The use of the trade name “Organic Avenue,” 
2. Labeling water as organic, 
3. Labeling salt as organic, 
4. Retail sales at Organic Avenue’s store locations 
5. Website sales of products represented as organic at www.organicavenue.com,
6. Website marketing of products represented as organic at www.facebook.com

and www.twitter.com, and
7. Home delivery and sales of products represented as organic. 

This is to advise that Organic Avenue must immediately CEASE AND DESIST violation
of 7 CFR 205.  Failure to take action in this matter may result in further investigation and 
potential legal action including civil penalties of $11,000 for each violation identified.  

/
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NOPC-053-12 Organic Avenue 
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Please respond to this notice in writing within 7 days of receipt of this letter. You may submit 
your written response to Tammie Wilburn, Compliance Specialist, 
at Tammie.Wilburn@ams.usda.gov. Ms. Wilburn can also be reached at (202) 720-3252. 

Sincerely, 

Matthew Michael
Director, Compliance and Enforcement Division 
National Organic Program

Enclosure 
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1400 Independence Avenue S.W.
Room 2648-S, STOP 0268
Washington D.C. 20250-0268

 

Revised: 4/11/2016 

 
Check Transmittal Memo

To: Lavern Harris
Resource Management Branch
Compliance & Analysis
Agricultural Marketing Service

From: Tammie Wilburn
Compliance and Enforcement 
National Organic Program
Agricultural Marketing Service

Date: October 23, 2012 

Re: Organic Avenue NOPC-053-12 
Settlement Agreement Payment

              
Enclosed is a . check  from Organic Avenue LLC in the amount of $4,000.  
This payment is one of two toward the $8,000 civil penalty agreed to under a settlement 
agreement between Organic Avenue and the USDA National Organic Program.
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

SENT VIA EMAIL

Douglas Evans 
Chief Executive Officer
Organic Avenue
43-47 9th Street
Long Island Citgy, New York 11101 
dougevans@organicavenue.com  

Re: NOPC-053-12 Organic Avenue 

Dear Mr. Evans: 

The U.S. Department of Agriculture National Organic Program (NOP) has concluded its 
investigation of a complaint filed against Organic Avenue. The complaint alleged that Organic 
Avenue marketed and sold its coffee products as “organic” in violation of the NOP regulations,  
7 CFR 205.   

Our investigation confirmed this allegation, however, Organic Avenue has taken action to 
achieve compliance with the NOP regulations and has since completed organic certification from 
Oregon Tilth Certified Organic.  Organic Avenue also settled the violation through payment of a 
reduced civil penalty under settlement agreement (signed agreement enclosed).  

This communication closes our files on this matter.  Thank you for your cooperation during the 
investigation of this complaint.

Sincerely,

Miles V. McEvoy
Deputy Administrator
National Organic Program

Enclosure 
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1400 Independence Avenue, S.W.
Room 2648-S, STOP 0268 
Washington, D.C. 20250-0268 

SENT VIA EMAIL

Re: NOPC-053-12 Organic Avenue 

Dear

The U.S. Department of Agriculture (USDA), National Organic Program (NOP) has concluded 
its investigation of the complaint you filed against Organic Avenue of New York, New York 
(Organic Avenue), in December 2011.  Your complaint alleged that Organic Avenue represents 
itself as an organic operation without certification in violation of the NOP regulations.     

Our investigation confirmed the allegation.  The investigation also found that Organic Avenue 
recently completed handler certification from Oregon Tilth Certified Organic, Inc. Nonetheless, 
as a result of our investigation, NOP has issued Organic Avenue a Notice of Civil Penalty for 
violations of the regulations prior to acquiring organic status.   

Thank you for bringing this matter to our attention. We appreciate your support of the NOP and 
the USDA.

Sincerely,

Miles McEvoy
Deputy Administrator
National Organic Program
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Complaint Investigation Chronology Log 
Case #: NOPC-053-12  
Subject: Organic Avenue  
Compliance Specialist:WILBURN
Date Activity
12/12/11 C&E received a complaint from  regarding Organic Avenue,, New York, 

New York.   alleged that Organic 
Avenue is representing for on-line and retail sale a variety of juice and cleanse 
products as “all organic” and “entirely organic.” provided links to the 
operator’s website, The products are packaged in glass bottles with the “Organic 
Avenue” trade name displayed on the principle display panel.  Organic Avenue is not 
on the NOP’s Certified Operations list.  (http://www.organicavenue.com/about.php)

3/14/12 Cease and Desist letter to Organic Avenue was sent forward for review and signature
4/23/12 Received approval to issue C&D letter with discussion first
6/26/12 Cease and Desist issued to Organic Avenue
6/27/12 C&E received a response from Organic Avenue’s CEO, Douglas Evans.  Mr. Evans

Mr. Evans responded that Organic Avenue was established in the year 2000, prior to 
NOP’s existence.  He stated that in May of this year (2012), Organic Avenue 
initiated and received organic handler certification from Oregon Tilth, Inc.  
Mr. Evans also stated that OTCO was still in the process of approving several 
formulations and labels but that the company was indeed certified organic. 
Mr. Evan’s response referenced a copy of the certificate; however, no certificate was 
attached.  

7/9/12 C&E contacted OTCO to confirm certication
7/10/12 Connie Karr with OTCO notified C&E via email and confirmed that OTCO certified 

Organic Avenue on May 23, 2012 after a full facility inspection on May 1, 2012 
Connie also noted that although certified, not any of Organic Avenue’s products 
labels were yet listed and approved by OTCO. Connie finally stated that Organic 
Avenue was reminded that no products were approved in their certification decision 
letter that was sent along with the certification. Connie provided a copy of OTCO’s 
certification.

8/1/12 Case reviewed and submitted for closure.  
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Document: Closure Docs for Organic Avenue NOPC 053 12 

Date:  October 14, 2012 
Author:  T. Wilburn 

File Location:

Final:   Approved    Further Editing Required 

Compliance and Enforcement Director Initials: Matthew Michael     
        Initials and Date
  
Remarks:

Final:   Approved    Further Editing Required 

Deputy Administrator Initials: Miles V. McEvoy     
     Initials and Date

Remarks:

Return to: C&E Director
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From: AMS - NOPCompliance
To: Tucker, Jennifer - AMS
Subject: Incoming complaint (non-certified): Organic Avenue juices
Date: Monday, December 12, 2011 11:38:00 AM

Jenny-
 
Below is a prospective complaint submitted to the NOP Compliance inbox by 
   The complaint alleges that Organic Avenue, New York, NY, is representing for on-line and
 retail sale a variety of juice and cleanse products as “all organic” and “entirely organic.”  The
 complainant provided links to the operator’s website that makes the product claims.  The products
 are packaged in glass bottles with the “Organic Avenue” trade name prominently displayed on the
 principle display panel.  Organic Avenue is not on the NOP’s Certified Operations list.
 
Thank you.
Kristin
 

From:
Sent: Monday, December 12, 2011 10:36 AM
To: AMS - NOPCompliance
Subject: Organic Avenue juices
 
NOP Compliance & Enforcement,
 
A juice company based in NYC called Organic Avenue has been making organic claims, as you can see
 from their website q&a section (http://www.organicavenue.com/why_love_faq.php#are-all-
products-organic ): “ ‘Are your products all organic?’
‘Yes! Every ingredient is 100% organic always and local when possible. In addition to buying certified
 organic produce, we love supporting small farmers who use organic methods yet can't afford USDA
 certification. We also purchase wild, unsprayed produce, like our delicious Thai coconuts.’ ”
 
In their “about me” section, they claim: “Our juice is made and delivered fresh daily, bottled in glass
 (or, when shipping, bio-plastic, which is non-toxic to people and to the environment) and is entirely
 organic.” (http://www.organicavenue.com/about.php)
 
I have not been able to find a certifier statement anywhere for them to be making these claims of
 their products.
 
Their main location appears to be The Space of LOVE* 116 Suffolk Street, (between Rivington &
 Delancey) New York, NY 10002. Their contact number is 212-358-0500.
 
Thank you for looking into this.
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1400 Independence Avenue S.W.
Room 2646-S, STOP 0268
Washington D.C. 20250-0268

 

1 
 

NOTICE OF CIVIL PENALTY

Douglas Evans 
Chief Executive Officer
Organic Avenue
43-47 9th Street
Long Island City, New York 11101 
dougevans@organicavenue.com  

Re: NOPC-053-12 Organic Avenue 

Dear Mr. Evans: 

The U.S. Department of Agriculture (USDA) National Organic Program (NOP) implements the 
Organic Foods Production Act of 1990 (OFPA) and its implementing regulations under 7 CFR 
Part 205.  All agricultural products sold, labeled or represented as organic must be certified by a 
USDA-accredited certifying agent (ACA) and produced and handled in compliance with the 
USDA organic regulations.   

As you know, in 2011 the NOP received a complaint alleging that Organic Avenue violated the 
NOP regulations by selling, labeling and representing its products as “100% organic” and 
“organic” without certification.  Our investigation into the complaint found numerous claims 
at www.organicavenue.com to substantiate this allegation.  We also found that your products 
were labeled and misrepresented as organic by use of the trade name “Organic Avenue.”  

As a result of our initial findings, on June 25, 2012, the NOP issued Organic Avenue a Notice to 
Cease and Desist (Notice) violating of OFPA and the NOP regulations.  In response to the 
Notice, you agreed to update your website to comply with the regulations.  You also advised that 
effective May 2012, Organic Avenue had achieved organic certification for handling from 
Oregon Tilth Certified Organic (OTCO).  In later communication with OTCO, we were informed 
that OTCO issued Organic Avenue certification based on a full facility inspection only, and that 
no products or labels have yet been listed or approved for organic representation.  Nonetheless, 
Organic Avenue continues to sell its products, labeled as “organic,” without the labels having 
been approved by OTCO.

Finally, further investigation into the complaint found information dating back to at least the year 
2004, a timeframe of 8 years, where Organic Avenue has misrepresented either itself or its 
agricultural products as organic, without certification, via product labeling and market 
information on the Internet, in violation of OFPA and the USDA organic regulations.            
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The aforementioned findings are in direct violation of the regulations.  Paragraph 205.100(c) of 
the 7 CFR 205 states that any operation that knowingly sells or labels a product as organic, 
except in accordance with OFPA, shall be subject to a civil penalty of not more than $11,000 per 
violation.  Based on the evidence of this case, the NOP could pursue this matter by requesting a 
formal administrative proceeding and filing a complaint alleging the above referenced violations.
If filed, the case would be heard and decided by an administrative law judge authorized to assess 
civil penalties of up to $11,000 per violation.  Given the continuing violations concerning 
product labeling and number of years (8) in violation of the USDA organic regulations, the civil 
penalties levied against Organic Avenue in this case could far exceed $11,000.   

As an alternative to a formal administrative proceeding and to resolve this matter, the NOP is 
offering the attached settlement agreement, which includes a reduced civil penalty of $8,000 and 
an agreement by Organic Avenue to immediately comply with the USDA organic regulations.
Please note that your cooperation and recent certification were considered in calculating the 
reduced settlement amount offered by the USDA. Please read the enclosed settlement agreement 
that contains the terms under which the USDA is willing to settle this matter.  Please sign the 
original and return it to the address noted below by October 26, 2012, along with a $4,000
certified check or money order made payable to the “Treasurer of the United States.” The 
remaining $4,000 should be paid by December 3, 2012.  Our address is: 

USDA, National Organic Program 
Compliance & Enforcement Division

1400 Independence Ave., SW 
Room 2646-S, STOP Code 0268 
Washington, D.C. 20250-0268 

Attn:  Tammie Wilburn 

If you have any questions regarding this notice, please contact Ms. Wilburn 
at tammie.wilburn@ams.usda.gov or 202-260-8638.    

Sincerely, 

Miles V. McEvoy
Deputy Administrator
National Organic Program

Enclosure – settlement agreement for signature 

cc: Connie Karr, OTCO (CCOF) 

Formatted: Font: Not Bold
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NOTICE OF CIVIL PENALTY

Douglas Evans 
Chief Executive Officer
Organic Avenue
43-47 9th Street
Long Island City, New York 11101 
dougevans@organicavenue.com  

Re: 

Dear Mr. Evans: 

The U.S. Department of Agriculture (USDA) National Organic Program (NOP) implements the 
Organic Foods Production Act of 1990 (OFPA) that requires all agricultural products sold, 
labeled or represented as organic be certified by a USDA-accredited certifying agent (ACA) and 
produced and handled in compliance with the NOP regulations, 7 CFR Part 205.

As you know, in 2011 the NOP received a complaint alleging that Organic Avenue violated the 
NOP regulations by selling, labeling and representing its products as “100% organic” and 
“organic” without certification.  Our investigation into the complaint found several claims 
at www.organicavenue.com to substantiate this allegation.  We also found that many of your 
products were labeled and misrepresented as organic by use of the trade name “Organic 
Avenue.”   

As a result of our initial findings, on June 25, 2012, the NOP issued Organic Avenue a Notice to 
Cease and Desist (Notice) violation of OFPA and the NOP regulations.  In response to the 
Notice, you agreed to update your website to comply with the regulations.  You also advised that 
effective May 2012, Organic Avenue achieved organic certification for handling from Oregon 
Tilth Certified Organic (OTCO). In later communication with OTCO, we were informed that 
OTCO advised Organic Avenue that its certification had been issued based on a full facility 
inspection, but no products or labels had yet been listed or approved for organic representation.  

Finally, further investigation into the complaint found information dating back to at least the year 
2004, a timeframe of 8 years, where Organic Avenue has misrepresented either itself or its 
agricultural products as organic, without certification, in violation of OFPA and the NOP 
regulations.            

The aforementioned findings are in direct violation the regulations.  Paragraph 205.100(c) of the 
7 CFR 205 states that any operation that knowingly sells or labels a product as organic, except 
in accordance with OFPA, shall be subject to a civil penalty of not more than $11,000 per 
violation.  Based on the evidence of this case, the NOP retains the right to pursue this matter 
formally by requesting a formal administrative proceeding and filing a complaint alleging the 
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above referenced violations.  If filed, the case would be heard and decided by an administrative 
law judge authorized to assess civil penalties of up to $11,000 per violation.  In this matter, given 
the recent violations and number of years (8) in violation, the civil penalties levied against 
Organic Avenue in this case could exceed $88,000.   

However, as an alternative to a formal administrative proceeding, the NOP is offering the 
attached settlement agreement with reduced civil penalty of  to resolve this matter.  
Please note that your cooperation and existing certification were considered in calculating the 
reduced settlement amount offered by the USDA. Please read the enclosed settlement agreement 
that contains the terms under which the USDA is willing to settle this matter.  Please sign the 
original and return it to the address noted below by ___________, along with a $ certified 
check or money order made payable to the “Treasurer of the United States.” Our address is: 

USDA, National Organic Program 
Compliance & Enforcement Division

1400 Independence Ave., SW
Room 2646-S, STOP Code 0268 
Washington, D.C. 20250-0268 

Attn:  Tammie Wilburn 

If you have any questions regarding this notice, please contact Ms. Wilburn 
at tammie.wilburn@ams.usda.gov or 202-260-8638.    

Sincerely, 

Miles V. McEvoy
Deputy Administrator
National Organic Program

Enclosure – settlement agreement for signature
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From: Jenna Preuss
To: Wilburn, Tammie - AMS
Cc: Doug Evans; Denise Mari
Subject: Organic Avenue Response Letter
Date: Thursday, July 05, 2012 12:53:21 PM
Attachments: Organic Avenue Letter.pdf

Tammie,

Per Doug Evans' request, I am passing along a response letter from Organic Avenue. The
 original has been sent to your attention via Fedex.

Thanks,
Jenna

--
Jenna Preuss
phone:  212-358-0500 ext. 145
email: jenna@organicavenue.com
  
Organic Avenue = LOVE* Live. Organic. Vegan. Experience
www.organicavenue.com 
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Organic Avenue LLC 

116 Suffolk Street 
New York, NY 10002 

 
October 1, 2012 
 
Tammie Wilburn, Compliance Specialist 
National Organic Program 
1400 Independence Avenue, S.W. 
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 
 
Re:  NOPC-053-12 Organic Avenue 
 
Dear Ms. Wilburn, 
 
We have received your Notice of Civil Penalty and Settlement Agreement.   I am surprised 
and disturbed by the notice and the implications.  I felt that we had a very productive call 
when we spoke the week of June 25th. The key point that you made was that there were 
companies that were intentionally falsely labeling and representing their products as USDA 
Organic and it was clear Organic Avenue was not operating under that premise.  
 
Prior to any contact by you, we took the initiative to become USDA Certified Organic 
because we wanted to support the efforts and the standards of the governing agencies. 
 
To your surprise, our plant had actually been certified already. 
 
 We have a few questions and clarifications regarding the notification.   
 
First, your Notice acknowledges our agreement to update our website and our obtaining 
certification as a handler.  However, our response also advised NOP that we were 
submitting labels and formulations to Oregon Tilth for approval.  When you contacted them 
on September 11, 2012 we had submitted approximately 29 labels for approval, which had 
been ongoing since June.  We never claimed to have products certified in our response but 
rather clearly stated we were in the process of label and formulation submission and 
approval.  The certificate we submitted with our response only stated “processing” and did 
not list any products certified at that time.  
 
Second, you noted that Organic Avenue has been doing business as Organic Avenue since at 
least 2004.  However in our letter we were very clear that the company, Organic Avenue, 
was founded and registered the domain in August, 1999 (Attachment A), which is prior to the 
USDA NOP regulation.  This clearly establishes the use of the word organic in our brand was 
to demonstrate to our customer base our commitment to holistic, ecologically balanced 
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farming methods, and there was never intent to imply certification.  (emphasis added re: text 
from original response) 
 
Third, Oregon Tilth can verify that product formulations submitted were found to be 
primarily compliant in regards to ingredient sourcing, and the ingredients are not new 
ingredients.  They are ingredients Organic Avenue has always been using prior to applying 
for certification in the Spring of 2012, so we only had to make minor changes to product 
formulations to achieve approval from Oregon Tilth.  All of our ingredient sourcing is 
auditable for ingredients purchased to final product produced going back for many years.   
Further, our labels did not make any organic certification claim.  On the principal display 
panel the only organic term used was in our trademarked company name.  We did not sell 
or label any product as “organic”. We did identify all the organic ingredients on the 
ingredient panel that were certified organic, and to restate, all of those purchase and 
production records are fully auditable to verify this. 
 
In addition, in our response we clearly stated that we are working diligently with our 
certifier to get formulations and labels approved and then printed.  Our plan is to have the 
process completed and implemented within 90 days. (emphasis added re:  test from original 
response)  Oregon Tilth will verify we have submitted all labels and formulations to have 
full certification within 90 days of the response.   
 
Last, in your Notice to Cease and Desist you stated that within 10 business days we needed 
to notify the NOP in writing of our plan to come into compliance with the regulations.  We 
had a phone call and submitted a plan that was based on 90 days, which is a reasonable 
time to submit formulations and labels for approval and have them printed. Oregon Tilth 
states certification will take an average of 90 days or more.   
We are doing a great job spreading the organic message and promoting a healthy lifestyle 
in one of the most difficult markets to operate in. 
 
Effective, Friday, September 28, 2012, all 29 of the Organic Avenue products submitted to 
Oregon Tilth, received their certification.  
 
We painstakingly source USDA Certified Organic ingredients and pay a premium to do so. 
 
The proposed penalty feels onerous and will have a tremendous financial impact on our 
company that has yet to have one year of profitability.  We are a mission based business 
and are looking for support and encouragement  
 
We would like to open a discussion regarding these issues before we determine the best 
next steps for our organization.  

Doug Evans 
C.E.O. 
Organic Avenue 
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From: Doug Evans
To: Wilburn, Tammie - AMS
Subject: Re: Closure Ltr for Case NOPC-053-12
Date: Thursday, December 20, 2012 4:00:41 PM

Hi Tammie,

Thank you very much.

Happy Holidays to you too.

Love
Doug

On Thu, Dec 20, 2012 at 3:57 PM, Wilburn, Tammie - AMS
 <Tammie.Wilburn@ams.usda.gov> wrote:

For your records Doug.  Hard copies are being mailed. Happy Holidays!

Tammie

This electronic message contains information generated by the USDA solely for the
 intended recipients. Any unauthorized interception of this message or the use or disclosure
 of the information it contains may violate the law and subject the violator to civil or
 criminal penalties. If you believe you have received this message in error, please notify the
 sender and delete the email immediately.

--
LOVE*
Doug
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From: Connie Karr
To: Wilburn, Tammie - AMS
Subject: Re: closure notice for Organic Avenue
Date: Monday, September 24, 2012 7:23:19 PM
Attachments: Closure to ACA.pdf

Hi Tammie,

The client and their consultant are asking us, OTCO, for copies of all correspondence between
 OTCO and the NOP about this issue. I just wanted to confirm with you that we are not
 obligated to provide this information to them. If we are, there is not a major issue in doing so,
 I just want to know what is required of us to do and what is confidential between the NOP and
 OTCO in this case.

Thanks,
Connie Karr

CCOF and Oregon Tilth Announce Planned Merger

Our roots run deep. Now we are joining forces to grow the organic movement together.
Visit ccoftilthmerger.org for more information.

This email and any files transmitted with it are privileged, confidential, subject to copyright and intended solely for the use of the individual or entity to whom they are
 addressed. Any unauthorized use, copying, review or disclosure is prohibited. Views expressed are those of the user and not necessarily those of Oregon Tilth, Inc. If you
 are not the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation or other use of this message is
 strictly prohibited and may be illegal. Please notify the sender immediately if you have received this communication in error. Thank you for your assistance
 and cooperation.

On Sep 24, 2012, at 12:59 PM, Wilburn, Tammie - AMS wrote:

Please see attached.
 
Best,
 
Tammie B. Wilburn
Compliance and Enforcement
National Organic Program
U.S. Department of Agriculture
1400 Independence Avenue, SW
Washington DC 20250
Tammie.Wilburn@ams.usda.gov
 
202-720-3252 – main office number
202-684-5465 -  mobile
202-205-7808 -   fax
________________________________________
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This electronic message contains information generated by the USDA solely
 for the intended recipients. Any unauthorized interception of this message
 or the use or disclosure of the information it contains may violate the law
 and subject the violator to civil or criminal penalties. If you believe you have
 received this message in error, please notify the sender and delete the email
 immediately. 
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From: Doug Evans
To: Wilburn, Tammie - AMS
Subject: Re: Notice of Penalty with Settlement Agreement Terms
Date: Monday, October 01, 2012 2:03:02 PM
Attachments: OrganicAvenueCivilPenaltyResponse_Oct 1 2012.pdf

Dear Ms. Wilburn,

Thank you very much for your note.

I have prepared a detailed response.

Please let me know when your are available to discuss.

Sincerely,

Doug Evans
C.E.O.
Organic Avenue, LLC
917-859-7384

On Mon, Sep 24, 2012 at 3:58 PM, Wilburn, Tammie - AMS
 <Tammie.Wilburn@ams.usda.gov> wrote:

Mr. Evans,

The Department has concluded its review of the case filed against Organic Avenue.  We are
 offering the attached notice of penalty and settlement in resolution of the violations to 7
 CFR 205, the National Organic Program.  Feel free to contact me should you have
 questions.

Tammie B. Wilburn

Compliance and Enforcement

National Organic Program

U.S. Department of Agriculture

1400 Independence Avenue, SW

Washington DC 20250

Tammie.Wilburn@ams.usda.gov
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202-720-3252 – main office number

202-684-5465 -  mobile

202-205-7808 -   fax

________________________________________

This electronic message contains information generated by the USDA solely for the
 intended recipients. Any unauthorized interception of this message or the use or disclosure
 of the information it contains may violate the law and subject the violator to civil or
 criminal penalties. If you believe you have received this message in error, please notify the
 sender and delete the email immediately.

--
LOVE*
Doug
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From: Doug Evans
To: Jenna Preuss
Cc: Wilburn, Tammie - AMS; Denise Mari; Kristy Korb
Subject: Re: Organic Avenue Response Letter
Date: Thursday, July 05, 2012 1:01:30 PM

Hi Tammy,

Thank you for your support and counsel.

Please let us know what we need to do to be fully compliant.

Sincerely,

Doug

On Jul 5, 2012, at 12:53, Jenna Preuss <jenna@organicavenue.com> wrote:

> Tammie,
>
> Per Doug Evans' request, I am passing along a response letter from Organic
> Avenue.  The original has been sent to your attention via Fedex.
>
> Thanks,
> Jenna
>
> --
> Jenna Preuss
> *phone:  212-358-0500 ext. 145*
> *email: jenna@organicavenue.com*
>
> Organic Avenue = LOVE* Live. Organic. Vegan. Experience
> www.organicavenue.com  <http://www.organicavenue.com>
> <Organic Avenue Letter.pdf>
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From: Connie Karr
To: Wilburn, Tammie - AMS
Cc: Aaron Turner
Subject: Re: Organic Avenue
Date: Tuesday, September 11, 2012 10:33:20 PM
Attachments: 7 oz proofs fisrt Part.pdf

Hi Tammie,

Attached are recent label submissions that have not yet been approved. Aaron reported to me
 that they had also submitted products at the end of July all of which were denied and returned
 to them with various issues and inconsistencies between labels and formulations. These
 attached labels were submitted very recently for approval but have not been fully reviewed
 yet.

Thanks,
Connie Karr

CCOF and Oregon Tilth Announce Planned Merger

Our roots run deep. Now we are joining forces to grow the organic movement together.
Visit ccoftilthmerger.org for more information.

This email and any files transmitted with it are privileged, confidential, subject to copyright and intended solely for the use of the individual or entity to whom they are
 addressed. Any unauthorized use, copying, review or disclosure is prohibited. Views expressed are those of the user and not necessarily those of Oregon Tilth, Inc. If you
 are not the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation or other use of this message is
 strictly prohibited and may be illegal. Please notify the sender immediately if you have received this communication in error. Thank you for your assistance
 and cooperation.

On Sep 11, 2012, at 1:58 PM, Wilburn, Tammie - AMS wrote:

Connie,
Can you please send me a complete list of Organic Avenue labels submitted for
 approval.  Have any been approved yet? 
Thanks,
Tammie

From: Connie Karr [mailto:connie@tilth.org]
Sent: Tuesday, July 10, 2012 1:42 PM
To: Wilburn, Tammie - AMS
Cc: Aaron Turner
Subject: Re: Organic Avenue
Importance: High

Dear Tammie,

Hope you are doing well. Aaron forwarded your email to me to respond to since I
 deal with most issue related to compliance and enforcement in the OTCO
 program. OTCO does indeed certify Organic Ave and they were first certified by
 us on 5/23/12 after a full facility inspection on 5/1/12. The certificate is attached.
However, please be aware that there are no products yet listed on the

 certification that have been approved by OTCO. They do have several pending
 items ready to submit for review that have not yet been approved. They were
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 clearly reminded of the fact that no products were approved in their certification
 decision letter that was sent along with the certification.

Please let me know if you have any additional questions or if I can assist you in
 any way with this OTCO client.

Thanks,
Connie Karr
This email and any files transmitted with it are privileged, confidential, subject to copyright and intended solely for the use of the individual or entity
 to whom they are addressed. Any unauthorized use, copying, review or disclosure is prohibited. Views expressed are those of the user and not
 necessarily those of Oregon Tilth, Inc. If you are not the intended recipient, you are hereby notified that any review, retransmission, conversion
 to hard copy, copying, circulation or other use of this message is strictly prohibited and may be illegal. Please notify the sender immediately if you
 have received this communication in error. Thank you for your assistance and cooperation.

Begin forwarded message:

From: "Wilburn, Tammie - AMS"
 <Tammie.Wilburn@ams.usda.gov>
Date: July 10, 2012 8:40:58 AM PDT
To: "aaron@tilth.org" <aaron@tilth.org>
Subject: Organic Avenue

Hi Aaron,

I am following up on a complaint filed regarding Organic Avenue.  In
 response to the complaint, Organic Avenue responded that they have
 achieved organic certification from OTCO.  Can you please provide an
 update on their certification and a copy of the certificate if it is ready. 

Many thanks!

Tammie B. Wilburn
Compliance and Enforcement
National Organic Program
U.S. Department of Agriculture
1400 Independence Avenue, SW
Washington DC 20250
Tammie.Wilburn@ams.usda.gov

202-720-3252 – main office number
202-260-8638 -  mobile
202-205-7808 -   fax
________________________________________
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This electronic message contains information generated
 by the USDA solely for the intended recipients. Any
 unauthorized interception of this message or the use or
 disclosure of the information it contains may violate the
 law and subject the violator to civil or criminal penalties.
 If you believe you have received this message in error,
 please notify the sender and delete the email
 immediately.
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From: Connie Karr
To: Wilburn, Tammie - AMS
Cc: Aaron Turner
Subject: Re: Organic Avenue
Date: Tuesday, July 10, 2012 1:41:58 PM
Attachments: OTCO_Certificate.pdf
Importance: High

Dear Tammie,

Hope you are doing well. Aaron forwarded your email to me to respond to since I deal with
 most issue related to compliance and enforcement in the OTCO program. OTCO does indeed
 certify Organic Ave and they were first certified by us on 5/23/12 after a full facility
 inspection on 5/1/12. The certificate is attached. However, please be aware that there are no
 products yet listed on the certification that have been approved by OTCO. They do have
 several pending items ready to submit for review that have not yet been approved. They were
 clearly reminded of the fact that no products were approved in their certification decision
 letter that was sent along with the certification.

Please let me know if you have any additional questions or if I can assist you in any way with
 this OTCO client.

Thanks,
Connie Karr

This email and any files transmitted with it are privileged, confidential, subject to copyright and intended solely for the use of the individual or entity to whom they are
 addressed. Any unauthorized use, copying, review or disclosure is prohibited. Views expressed are those of the user and not necessarily those of Oregon Tilth, Inc. If you
 are not the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, copying, circulation or other use of this message is
 strictly prohibited and may be illegal. Please notify the sender immediately if you have received this communication in error. Thank you for your assistance
 and cooperation.

Begin forwarded message:

From: "Wilburn, Tammie - AMS"
 <Tammie.Wilburn@ams.usda.gov>
Date: July 10, 2012 8:40:58 AM PDT
To: "aaron@tilth.org" <aaron@tilth.org>
Subject: Organic Avenue

Hi Aaron,
 
I am following up on a complaint filed regarding Organic Avenue.  In
 response to the complaint, Organic Avenue responded that they have
 achieved organic certification from OTCO.  Can you please provide an
 update on their certification and a copy of the certificate if it is ready. 
 
Many thanks!
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Tammie B. Wilburn
Compliance and Enforcement
National Organic Program
U.S. Department of Agriculture
1400 Independence Avenue, SW
Washington DC 20250
Tammie.Wilburn@ams.usda.gov
 
202-720-3252 – main office number
202-260-8638 -  mobile
202-205-7808 -   fax
________________________________________

 

This electronic message contains information generated by the
 USDA solely for the intended recipients. Any unauthorized
 interception of this message or the use or disclosure of the
 information it contains may violate the law and subject the
 violator to civil or criminal penalties. If you believe you have
 received this message in error, please notify the sender and
 delete the email immediately.
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From: Wilburn, Tammie - AMS
To: Doug Evans (dougevans@organicavenue.com)
Subject: Receipt of check
Date: Tuesday, October 23, 2012 11:37:00 AM

Mr. Evans

This email confirms receipt of  check from Organic Avenue LLC in the
 amount of $4,000.  This payment is one of two toward the $8,000 penalty agreed to under
 settlement between Organic Avenue and the USDA National Organic Program.  Receipt of
 payment two, due December 3, 2012, will close our files on this matter.

Best,

Tammie B. Wilburn
Compliance and Enforcement
National Organic Program
U.S. Department of Agriculture
1400 Independence Avenue, SW
Washington DC 20250
Tammie.Wilburn@ams.usda.gov
 
202-720-3252 – main office number
202-684-5465 -  mobile
202-205-7808 -   fax
________________________________________

 

00053

(b)(4)(b)(4)



1400 Independence Avenue, SW.
Room 2646-S, STOP 0268  

                                              Washington, DC  20250-0268

SETTLEMENT AGREEMENT

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of 
Agriculture (USDA) Agricultural Marketing Service (AMS), and Organic Avenue, Long Island 
City, New York, and any person responsibly connected with Organic Avenue.   

USDA, AMS and Organic Avenue have decided to compromise and settle the issues among 
them related to alleged violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 
6501 et seq.) (OFPA), and regulations promulgated thereunder (7 C.F.R. §§ 205 et seq.). 

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter.

2. USDA, AMS agrees not to file a formal administrative complaint charging Organic Avenue
with alleged violations of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement.   

3. Organic Avenue agrees to the following: 

A. Organic Avenue has been given the opportunity for a hearing and waives such 
hearing and further procedure for the purpose of settling this proceeding and for such 
purposes only. 

B. Organic Avenue agrees that failure to comply with the settlement agreement shall 
automatically void number 2 above, and that USDA, AMS may thereafter institute a 
formal administrative proceeding against Organic Avenue, and pursue any and all 
remedies available under the OFPA and the regulations. 

C. Organic Avenue agrees to immediately comply with the USDA organic regulations.   

D. Organic Avenue agrees to pay a reduced penalty of $ in full settlement of this 
matter. 

This agreement will become effective upon receipt of payment.

___________________    _____________________  
Douglas Evans     Miles McEvoy
Chief Executive Officer    Deputy Administrator    
Organic Avenue     National Organic Program, AMS, USDA   

Date: _________     Date: _________ 
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1400 Independence Avenue, SW.
Room 2646-S, STOP 0268  

                                              Washington, DC  20250-0268

SETTLEMENT AGREEMENT

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of 
Agriculture (USDA) Agricultural Marketing Service (AMS), and Organic Avenue, Long Island 
City, New York, and any person responsibly connected with Organic Avenue.   

USDA, AMS and Organic Avenue have decided to compromise and settle the issues among 
them related to alleged violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 
6501 et seq.) (OFPA), and regulations promulgated thereunder (7 C.F.R. §§ 205 et seq.). 

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter.

2. USDA, AMS agrees not to file a formal administrative complaint charging Organic Avenue
with alleged violations of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement.

3. Organic Avenue agrees to the following: 

A. Organic Avenue has been given the opportunity for a hearing and waives such 
hearing and further procedure for the purpose of settling this proceeding and for such 
purposes only. 

B. Organic Avenue agrees that failure to comply with the settlement agreement shall 
automatically void number 2 above, and that USDA, AMS may thereafter institute a 
formal administrative proceeding against Organic Avenue, and pursue any and all 
remedies available under the OFPA and the regulations.

C. Organic Avenue agrees to immediately comply with the USDA organic regulations.   

D. Organic Avenue agrees to pay a reduced penalty of 8,000, in two $4,000 
installments, in full settlement of this matter.  The installments are due on
D. October 26, 2012 and December 3, 2012.

This agreement will become effective upon receipt of final payment.

___________________    _____________________  
Douglas Evans     Miles McEvoy
Chief Executive Officer    Deputy Administrator    
Organic Avenue     National Organic Program, AMS, USDA   

Date: _________     Date: _________ 
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1400 Independence Ave. SW
      Room 2095 - South, STOP 0203

Washington, D.C.  20250
April 8, 2013

Phil Ye
Green Hope LLC dba Rosewood Products 
738 Airport Blvd, Suite 6 
Ann Arbor, MI  48108 
USA

Re: Appeal Acknowledgement, APL-027-13 

Dear Phil Ye,

This is to acknowledge your appeal of the March 12, 2013 Notice of Noncompliance and 
Proposed Revocation of National Organic Program (NOP), sent by Global Organic Alliance 
(GOA).  This appeal will be reviewed, heard, and decided by persons not involved with the 
decision being appealed.  Within 30 days of receipt of this letter, please provide the NOP 
Appeals Team a copy of the Notice of Noncompliance and Proposed Revocation as well as any 
additional information you believe would support your appeal and demonstrates your compliance 
with the NOP regulations.

Control Number APL-027-13 has been assigned to this appeal.  Please use this control number 
on all correspondence regarding this appeal.  All written communications between parties 
involved in appeal proceedings must be sent to the recipient’s place of business by a delivery 
service which provides dated return receipts.  Sending any correspondence to an incorrect 
address or by a delivery service that does not adequately provide dated return receipts will 
jeopardize the procedural status of the appeal and it may be rejected. It is acceptable to submit 
information by fax or email as well.

During the appeal process your organic certification status remains valid.  As such, any products 
marketed as organic must meet all regulatory requirements of the NOP. Please note that you 
must file additional appeals if your accredited certifying agent issues any additional proposed 
suspensions or proposed revocations.  

Sincerely,

Joseph Lloyd 
NOP Appeals Team
1400 Independence Ave., SW
Room 2095-S, Stop 0203 
Washington, D.C.  20250  
Phone: (202) 720-6766 
Fax:  (202) 205-5772 
NOPAppeals@ams.usda.gov  

Cc: Betty Kananen, GOA  
Miles McEvoy, NOP

00061



1400 Independence Ave. SW
      Room 2095 - South, STOP 0203

Washington, D.C.  20250
April 8, 2013

Global Organic Alliance (GOA)
Betty Kananen
PO Box 530 
3185 Township Road 179 
Bellefontaine, OH 43311-0530 

Re: Appeal Acknowledgement, APL-027-13 

Dear Global Organic Alliance (GOA)

This is to acknowledge that Rosewood Products appeal of the March 12, 2013 Notice of 
Noncompliance and Proposed Revocation of National Organic Program (NOP), was received by 
the Administrator on April 8, 2013.  This appeal will be reviewed, heard, and decided by persons 
not involved with the decision being appealed.  Within 30 days from receipt of this letter, please 
provide the NOP Appeals Team with a copy of the documents supporting the Notice of 
Noncompliance and Proposed Revocation. 

Control Number APL-027-13 has been assigned to this appeal.  Please use this control number 
on all correspondence regarding this appeal. All written communications between parties 
involved in appeal proceedings must be sent to the recipient’s place of business by a delivery 
service which provides dated return receipts.  Sending any correspondence to an incorrect 
address or by a delivery service that does not adequately provide dated return receipts will 
jeopardize the procedural status of the appeal and it may be rejected.  It is acceptable to submit 
information by fax or email as well.

During the appeal process Rosewood Products’s organic certification status remains valid. As 
such, any products marketed as organic must meet all regulatory requirements of the 
NOP. Please note that this means that Global Organic Alliance (GOA) must continue to monitor 
Rosewood Products under the NOP regulations.  Please note that Global Organic Alliance 
(GOA) may issue additional noncompliance notifications; Rosewood Products may file 
additional appeals if Global Organic Alliance (GOA) issues additional proposed suspensions or 
proposed revocations.   

Sincerely,

Joseph Lloyd 
NOP Appeals Team
1400 Independence Ave., SW
Room 2095-S, Stop 0203 
Washington, D.C.  20250  
Phone: (202) 720-6766 
Fax:  (202) 205-5772 
NOPAppeals@ams.usda.gov
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NOP APPEALS DECISION
Clearance Document

Appellant:   Rosewood Products 
Appeal #: APL-027-13 

*** REVISED – SETTLEMENT AGREEMENT  ***

NOP Associate Deputy Administrator

______ Approved       

________________________________ (signature & date)
Jennifer Tucker

NOP Deputy Administrator

______ Approved       

______ Substantive disagreement – details attached

______ Minor editorial changes 

________________________________ (signature & date)
Miles McEvoy
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1400 Independence Ave. SW
        Room 2648 - South, STOP 0268
        Washington, D.C.  20250

July 18, 2013  

Phil Ye
Green Hope LLC dba Rosewood Products 
738 Airport Blvd, Suite 6 
Ann Arbor, MI 48108 

RE:  Proposed Settlement Agreement for APL-027-13 

Dear Phil Ye: 

The National Organic Program (NOP) Appeals Team has evaluated your appeal of the March 12, 
2013 Notice of Noncompliance and Proposed Revocation issued by Global Organic Alliance, 
Inc. regarding Rosewood Products’ NOP certification.  

Global Organic Alliance had proposed a revocation of your NOP certification, which would 
make you ineligible for NOP organic certification for five years. The NOP would like to offer 
you a settlement agreement that would reduce this penalty to a six month suspension. 

A copy of this settlement is enclosed for your consideration. If you agree to the terms, please 
sign the Agreement, and return the original to the address below within 10 days of receipt of this 
letter.

You are entitled to consult with an attorney. You may accept or reject this proposed settlement.  
If you choose to sign and date the settlement agreement, please retain a copy for your files.   

If you have any questions, please contact me at Jennifer.Tucker@ams.usda.gov or by 
phone at 202-260-8077. 

Sincerely, 

Jennifer Tucker, Ph.D.  
Associate Deputy Administrator 
National Organic Program 
1400 Independence Avenue, S.W.
Room 2648-S, STOP 0268 
Washington, D.C. 20250 

cc: Betty Kananen – Global Organic Alliance, Inc. 

Enclosure: Proposed Settlement Agreement
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1400 Independence Ave. SW
        Room 2648 - South, STOP 0268
        Washington, D.C.  20250

July 26, 2013  

Phil Ye
Green Hope LLC dba Rosewood Products 
738 Airport Blvd, Suite 6 
Ann Arbor, MI 48108 

RE:  Follow-up to Request Related to Proposed Settlement Agreement for APL-027-13 

Dear Mr. Ye:

Thank you for your call earlier this week concerning the National Organic Program’s (NOP) 
Proposed Settlement to resolve your appeal of the March 12, 2013 Notice of Noncompliance and 
Proposed Revocation issued by Global Organic Alliance, Inc. regarding Rosewood Products’ 
NOP certification.  

During our call, you asked that the NOP reconsider the settlement agreement to remove the six 
month suspension and potentially replace it with a civil penalty. After reviewing your case again, 
we have determined that we cannot grant this request. Rosewood used a prohibited substance for 
an extended period of time in its processing operations; this is a significant violation of the 
USDA organic regulations. As such, the proposed settlement we offered you on July 18, 2013 
stands.   

We understand that you may need more time to reconsider the settlement in light of this decision; 
as such, we are giving you another 10 days from receipt of this letter to consider your response. 
As noted previously, you are entitled to consult with an attorney. You may accept or reject this 
proposed settlement. If you choose to sign and date the settlement agreement, please retain a 
copy for your files.   

If you have any questions, please contact me at Jennifer.Tucker@ams.usda.gov or by 
phone at 202-260-8077. 

Sincerely, 

Jennifer Tucker, Ph.D.  
Associate Deputy Administrator 
National Organic Program 
1400 Independence Avenue, S.W.
Room 2648-S, STOP 0268 
Washington, D.C. 20250 
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1400 Independence Ave. SW
        Room 2648 - South, STOP 0268
        Washington, D.C.  20250

October 29, 2013  

Phil Ye
Green Hope LLC dba Rosewood Products 
738 Airport Blvd, Suite 6 
Ann Arbor, MI 48108 
Transmittal by email: philye@rosewoodproducts.com

RE:  Revised Proposed Settlement Agreement for APL-027-13 

Dear Mr. Ye:

The USDA Agricultural Marketing Service and the National Organic Program (NOP) have 
continued to evaluate your appeal of the March 12, 2013 Notice of Noncompliance and Proposed 
Revocation issued by Global Organic Alliance, Inc. regarding Rosewood Products’ NOP 
certification. As a result of this evaluation, we have decided to reconsider the parameters of a 
proposed settlement agreement with you.  

The determination that Rosewood Products violated the USDA organic regulations stands. 
Rosewood violated two sections of the USDA organic regulations with the use of the defoamer 
for an extended period of time in its processing operations. Section 205.201(a)(2) requires that an 
organic system plan include “a list of each substance to be used as a production or handling 
input.” Given that the defoamer was not included in its handling plan, Rosewood violated this 
section. Rosewood also violated 7 CFR 205.105 (Allowed and Prohibited Substances). During its 
January 7, 2013 inspection, GOA observed that Rosewood used a prohibited substance in its 
operation. GOA noted, “Chemco Defoamer DF 410, a defoaming agent that is sprayed into the 
soymilk and filter tank, is prohibited. This product contains a nonagricultural ingredient 
(hydrophobic silica) that is not listed in 7 CFR 205.605; therefore, it is prohibited.”  

Furthermore, a review of the FDA findings suggests that Rosewood’s associated violations, 
including incorrect cleaning practices, could also impact the operation’s compliance with the 
USDA organic regulations, specifically 7 CFR 205.272(a) (Commingling and contact with 
prohibited substance prevention practice standard), given that Rosewood is a mixed 
(conventional and organic) operation. Rosewood should have informed its certifier of the FDA’s 
findings. 

Rosewood noted in its appeal and in its additional communication that it inherited its operations 
from a previous owner, and further claimed that GOA is responsible for not having detected the 
prohibited substance problem. However, it is Rosewood’s responsibility, not GOA’s, to report 
all inputs used in its organic operation and to maintain compliance, regardless of the 
operational practices in place before the current owner inherited the operation.
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1400 Independence Ave. SW
        Room 2648 - South, STOP 0268
        Washington, D.C.  20250

Based on these non-compliances, GOA had proposed a revocation of Rosewood’s NOP 
certification, which would make it ineligible for NOP organic certification for five years. Failure 
to comply with the USDA organic regulations can result in suspension, revocation, and/or
penalties of up to $11,000 per violation.

Rather than proceeding with an AMS Administrator’s Decision, which could lead to suspension 
or revocation, the NOP would like to offer you a revised settlement agreement that would allow 
Rosewood to keep its organic certification, and clear the violations with a civil penalty instead.  

A copy of this settlement is enclosed for your consideration. If you agree to the terms of this 
revised settlement, please sign the Agreement, and return the original to the address in the 
signature below within 10 days of receipt of this letter. Your signed agreement must include 
either: (1) a check or money order for $11,000 made payable to the Treasurer of the United 
States; or (2) a proposed payment schedule, if you are unable to make the payment in full at this 
time.  

If you have any questions, please contact me at Jennifer.Tucker@ams.usda.gov or by 
phone at 202-260-8077. 

Sincerely, 

Jennifer Tucker, Ph.D.  
Associate Deputy Administrator 
National Organic Program 
1400 Independence Avenue, S.W.
Room 2648-S, STOP 0268 
Washington, D.C. 20250 

cc: Betty Kananen – Global Organic Alliance, Inc. (goaorg@centurylink.net)
Gary Peters – Howard and Howard (gpeters@HowardandHoward.com)

Enclosure: Proposed Settlement Agreement
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National Organic Program (NOP) Appeal
APL-027-13

(For Administrator Signature) 

Appellant: 

Green Hope LLC dba Rosewood Products
Phil Ye 

738 Airport Blvd, Suite 6 
Ann Arbor, MI 48108 

Certifying Agent: 

Global Organic Alliance, Inc.
Betty Kananen

PO Box 530 
3185 Township Road 179 

Bellefontaine, OH 43311-0530 

PLEASE RETURN TO NOP: 
(202) 720-3252

 
 

Reviewed by: Initials/Date 
Deputy Administrator, NOP  
AMS Associate Administrator  
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UNITED STATES DEPARTMENT OF AGRICULTURE

AGRICULTURAL MARKETING SERVICE

BEFORE THE ADMINISTRATOR

In re:     ) 

Rosewood Products    )   Administrator’s Decision

Phil Ye    )    APL-027-13   
(b)(5)



(b)(5)



(b)(5)



(b)(5)



1400 Independence Ave. SW
        Room 2648 - South, STOP 0268
        Washington, D.C.  20250

September XX, 2013  

Phil Ye
Green Hope LLC dba Rosewood Products 
738 Airport Blvd, Suite 6 
Ann Arbor, MI 48108 
Transmittal by certified email: philye@rosewoodproducts.com

RE:  APL-027-13 - National Organic Program Appeal  

Dear Mr. Ye:

The evaluation of your appeal regarding the March 12, 2013 Notice of Noncompliance and Proposed 
Revocation issued by Global Organic Alliance, Inc. (GOA has concluded.  

  If you have any questions, 
please contact me at (202) 260-8077 or via email at Jennifer.Tucker@ams.usda.gov.

Sincerely, 

Jennifer Tucker 
Associate Deputy Administrator
USDA National Organic Program 

Cc:  Betty Kananen, GOA (goaorg@centurylink.net)
 Peters, Gary A., Howard and Howard (gpeters@HowardandHoward.com)

Enclosures: Administrator’s Decision; 
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Request for Hearing
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Waiver of Hearing
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National Organic Program (NOP) 
Appeals Case Summary – Draft Internal Deliberative Document

Case ID: APL-027-13
Operator Name: Rosewood Products 
Certifier Name: Global Organic Alliance, Inc. 
Preparesd By: Original:  Gilda Villela

Revision: Jennifer Tucker
Date Prepared: 7/8/2013; 9/20/2013
Adverse Action Being Appealed: Notice of Non-Compliance and Proposed Revocation 

Case Summary: 
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         1400 Independence Ave. SW
         Room 2648 - South, STOP 0268
         Washington, D.C.  20250

Settlement Agreement

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of Agriculture 
(USDA) Agricultural Marketing Service (AMS), and Phil Ye, Rosewood Products, and any person 
responsibly connected with Rosewood Products. 

USDA, AMS and Rosewood Products have decided to compromise and settle the issues among them 
related to alleged violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 6501 et seq.) 
(OFPA), and regulations promulgated thereunder (7 C.F.R. §§ 205 et seq.). 

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter.

2. USDA, AMS agrees not to issue a formal Administrator’s Decision charging Rosewood Products 
with alleged violations of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement.

3. Rosewood Products, and persons responsibly connected to Rosewood Products, admit to the 
following: 

A. Global Organic Alliance, Inc. issued a March 12, 2013 Notice of Non-Compliance and 
Proposed Revocation to Rosewood Products in Ann Arbor, MI.  This Settlement addresses 
this Notice. 

B. Rosewood Products has been given the opportunity to appeal the Notice.

C. Rosewood Products has been given the opportunity to consult with legal counsel regarding 
this Settlement.

D. Rosewood Products is executing this agreement of its own free will.

E. Rosewood Products understands and accepts the terms of this Settlement.

F. No alteration or variation of the terms of this Settlement shall be valid unless made in 
writing and signed by both parties. 

G. Rosewood Products agrees that failure to comply with the settlement agreement shall 
automatically void paragraph 2 above, and that USDA, AMS may thereafter continue the 
formal administrative process, and pursue any and all remedies available under the OFPA 
and the regulations.   
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4. Rosewood Products, and persons responsibly connected to Rosewood Products, agrees to the 
following actions: 

A. Rosewood Products agrees to withdraw its appeal and waives further procedure for the 
purpose of settling this proceeding and for such purposes only.   

B. Rosewood Products agrees to a suspension period of six months from the date of 
settlement execution.  

C. Rosewood Products agrees that the suspension will continue past the six month 
suspension period until two conditions are met. First, Rosewood Products must 
demonstrate to its certifier that the operation is in full compliance with the USDA 
organic regulations. Second, Rosewood Products must successfully complete the 
reinstatement process as described at 7 CFR 205.662 Noncompliance Procedures for 
Certified Operations. Coming into full compliance will allow the certifier and the NOP 
to consider a request for reinstatement, but does not guarantee reinstatement.

D. If and when it is reinstated as a certified organic operation, Rosewood Products agrees 
to a minimum of one unannounced inspection per year, in addition to its annual 
inspections, for the next two years, to be performed by its certifying agent and to be 
paid for by Rosewood Products. 

5. Upon execution of this agreement, the March 12, 2013 Notice of Non-Compliance and Proposed 
Revocation will be rescinded.

This agreement will become effective upon execution. 

________________________         Date: __________ 
Phil Ye
Rosewood Products 

_______________________                     Date: ___________ 
Miles V. McEvoy
Deputy Administrator, National Organic Program 
USDA, AMS
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         1400 Independence Ave. SW
         Room 2648 - South, STOP 0268
         Washington, D.C.  20250

Settlement Agreement

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of Agriculture 
(USDA) Agricultural Marketing Service (AMS), and Phil Ye, Rosewood Products, and any person 
responsibly connected with Rosewood Products. 

USDA, AMS and Rosewood Products have decided to compromise and settle the issues among them 
related to alleged violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 6501 et seq.) 
(OFPA) and the USDA organic regulations (7 C.F.R. §§ 205 et seq.). 

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter.

2. USDA, AMS agrees not to issue a formal Administrator’s Decision charging Rosewood Products 
with alleged violations of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement.

3. Rosewood Products, and persons responsibly connected to Rosewood Products, admit to the 
following: 

A. Global Organic Alliance, Inc. issued a March 12, 2013 Notice of Non-Compliance and 
Proposed Revocation to Rosewood Products in Ann Arbor, MI.  This Settlement addresses 
this Notice. 

B. Rosewood Products has been given the opportunity to appeal the Notice.

C. Rosewood Products has been given the opportunity to consult with legal counsel regarding 
this Settlement.

D. Rosewood Products is executing this agreement of its own free will.

E. Rosewood Products understands and accepts the terms of this Settlement. 

F. No alteration or variation of the terms of this Settlement shall be valid unless made in 
writing and signed by both parties. 

G. Rosewood Products agrees that failure to comply with the settlement agreement shall 
automatically void paragraph 2 above, and that USDA, AMS may thereafter continue the 
formal administrative process, and pursue any and all remedies available under the OFPA 
and the regulations.   

00315



2

4. Rosewood Products, and persons responsibly connected to Rosewood Products, agrees to the 
following actions: 

A. Rosewood Products agrees to withdraw its appeal and waives further procedure for the 
purpose of settling this proceeding and for such purposes only.   

B. Rosewood Products agrees to pay a civil penalty of $11,000 in full settlement of this 
matter. 

C. Rosewood Products agrees to one unannounced inspection in the next year, in addition 
to its annual inspection, to be performed by its certifying agent and to be paid for by 
Rosewood Products. 

5. Upon execution of this agreement and receipt of the civil penalty payment, the March 12, 2013 
Notice of Non-Compliance and Proposed Revocation will be closed.

This agreement will become effective upon execution.

________________________         Date: __________ 
Phil Ye
Rosewood Products 

_______________________                     Date: ___________ 
Miles V. McEvoy
Deputy Administrator, National Organic Program 
USDA, AMS
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stephen.healthycoffee@gmail.com
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Privacy & Security | Return Policy | Terms of Use | Legal Notice SereniGy Global Inc. 201 S. Biscayne Blvd. Ste 2800 Miami, FL 33131  

SereniGy Global Gourmet Chai Tea 

SereniGy Global Gourmet Organic

Chai Tea SereniGy Global Gourmet

Chai Tea is a naturally caffeine-free

beverage made with 100% Certified

Organic Rooibos Tea, creamer, sugar,

and spice combined with an exclusive

and proprietary blend of 100%

Certified Organic Ganoderma extract.

We use a Gourmet Organic Rooibos

Tea that is naturally harvested and

grown in the high regions of South

Africa. Organic Rooibos Tea is known

for having some of the highest levels of

natural antioxidants combined with our

exclusive blend of Organic Ganoderma

create a powerful and synergistic

combination of antioxidants your body

will love. SereniGy has created the

world's best Gourmet Chai Tea with

100% Certified Organic Ganoderma

extract that will make you feel like

royalty each time you enjoy a cup.

Simply add hot water to our ready to

serve gourmet beverage and get ready

to experience a smooth creamy

pleasure sensation of cream, sugar,

and spice that you'll never forget.

You'll want to experience the SG

Gourmet Chai Tea on a daily basis.

Corporate Overview 

SG Promotions 

SG Market Place 

Shop/Enroll 

Virtual Office 

Home Company Products Training Shop/Enroll

Page 1 of 1SERENIGY

11/1/2010http://serenigy.com/pages.aspx?id=45
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(336) 310-5178

Privacy & Security | Return Policy | Terms of Use | Legal Notice SereniGy Global Inc. 201 S. Biscayne Blvd. Ste 2800 Miami, FL 33131  

SereniGy Global Gourmet Organic Green Tea 

SereniGy Global Gourmet Organic Green

Tea can provide a variety of possible health

benefits with pure enjoyment as you

experience the deep taste and top quality of

this 100% certified organic source of Green

Tea together with 100% Certified Organic

Ganoderma Blend. Your taste buds will love

you after just one sip.

Corporate Overview 

SG Promotions 

SG Market Place 

Shop/Enroll 

Virtual Office 

Home Company Products Training Shop/Enroll
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SereniGy Gourmet Hot Chocolate 

SereniGy Gourmet Hot Chocolate is a

rich deep blend of the finest cocoa,

perfect for relaxing or giving yourself a

treat. Kids are especially fond of this

beverage as it has won taste tests in

100% of the children tested in 2009. The

addition of our proprietary blend of

Organic Ganoderma to this beverage has

many healthy possibilities for adults and

children. This is a perfect drink for the

whole family at any time of the day or

night.
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Home Company Products Training Shop/Enroll
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SereniGy Gourmet Mocha 

SereniGy Gourmet Mocha is a dessert

in a cup coffee that brings heaven to

your mouth as this smooth blend of

coffee, cream and cocoa dance with your

taste sensations. With the King of Herbs,

Organic Ganoderma Blend Extract,

added to this cup of bliss, the

combination is out of this world! Give

yourself a gift and experience a "Liquid

Dessert Coffee" like you've never tasted

before.
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New Retail Order : Products

Please enter the quantity for products you wish to add to your order.

Qty SG Gourmet Black Coffee 

SereniGy Gourmet Black Coffee will bring your 
senses to life with the rich smooth flavor and full 
aroma of the most enjoyable tasting coffee you 
have ever experienced. 

30 Sachets per Box 

$27.00 (USD)

Qty SG Gourmet Mocha Coffee 

SereniGy Gourmet Mocha is a dessert in a cup 
coffee that brings heaven to your mouth as this 
smooth blend of coffee, cream and cocoa dance 
with your taste sensations. With the King of 
Herbs, Organic Ganoderma Blend Extract, added 
to this cup of bliss, the combination is out of this 
world!

15 Sachets per Box 

$29.00 (USD)

Qty SG Gourmet Latte Coffee 

SereniGy Gourmet Latte takes the joy of a cup of 
coffee to a place of ultimate fine taste. We begin 
with our gourmet black coffee and then bring to 
life the blended flavor of top quality creamer and 
sugar to produce a gourmet Organic Ganoderma 
coffee that you will never forget. 

20 Sachets per Box 

$27.00 (USD)
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Qty SG Gourmet Hot Chocolate 

SereniGy Gourmet Hot Chocolate is a rich deep 
blend of the finest cocoa, perfect for relaxing or 
giving yourself a treat. Kids are especially fond 
of this beverage as it has won taste tests in 100% 
of the children tested in 2009. 

15 Sachets per Box 

$29.00 (USD)

Qty SG Organic Green Tea 

SereniGy Global Gourmet Organic Green Tea 
can provide a variety of possible health benefits 
with pure enjoyment as you experience the deep 
taste and top quality of this 100% certified 
organic source of Green Tea together with 100% 
Certified Organic Ganoderma Blend. Your taste 
buds will love you after just one sip. 

25 Sachets Per Box 

$33.00 (USD)

Qty SG Rooibos Tea 

Certified Organic Rooibos Tea combined with an 
exclusive and proprietary blend of 100% 
Certified Organic Ganoderma. 

25 Sachets per Box 

$33.00 (USD) 

Qty SG Gourmet Chai Tea 

SereniGy Global Gourmet Chai Tea is a naturally 
caffeine-free beverage made with 100% Certified 
Organic Rooibos Tea, creamer, sugar, and spice 
combined with an exclusive and proprietary 
blend of 100% Certified Organic Ganoderma 
extract.

Page 2 of 9SereniGy ~ New Retail Order : Products

11/1/2010https://backoffice.serenigy.com/orders/new_retail_order.php?sponsor_username=102874&...

00322



15 Sachets per Box

$35.00 (USD) 

Qty SG Ganoderma Essentials 

This is 100% Certified Organic Ganoderma 
herbal capsule. 

90 Capsules per Bottle 

$59.00 (USD) 

Qty SG Time Capsules 

The SG Time Capsule is a unique formula that is 
based upon years of clinical research and 
scientific study. Its time you try the most 
advanced Anti-Aging Ganoderma formula in the 
world… The SG Time Capsule! 

60 Capsules per Bottle 

$99.00 (USD)

Qty SG Slim Tablets 

SG Slim contains exclusive complexes aimed at 
supporting fat loss through separate mechanisms 
which are designed to support proper sugar 
handling, appetite balancing, cellular energy 
production, and a healthy metabolism. 

90 Tablets per Bottle 

$89.00 (USD)

Qty SG Fruit and Veggie Power Plus

Page 3 of 9SereniGy ~ New Retail Order : Products

11/1/2010https://backoffice.serenigy.com/orders/new_retail_order.php?sponsor_username=102874&...

00323



SG Fruit & Veggie Power Plus are formulated 
capsules with a scientific blend of fresh fruit, 
vegetables & green grass juice extracts, providing 
a significant increase in concentration of these 
whole food nutrients resulting in a broad 
nutritional balancing support for your body all 
with 100% Certified Ganoderma.

180 Capsules per Bottle 

$74.00 (USD)

Qty SG Lightning Capsules 

SereniGy Global Lightning Capsules are a 
complement product designed to accelerate the 
action of the SG 100% Organic Ganoderma 
Blend nutrients into the cells of your body. These 
capsules help maximize the effectiveness of 
Ganoderma in your system. 

90 Capsules per Bottle

$59.00 (USD)

Qty Case of SG Gourmet Black Coffee

30 Boxes of SG Gourmet Black Coffee

$810.00 (USD) 

Qty Case of SG Gourmet Mocha Coffee

30 Boxes of SG Gourmet Mocha Coffee

$900.00 (USD) 
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Qty Case of SG Gourmet Latte Coffee

30 Boxes of SG Gourmet Latte Coffee

$810.00 (USD) 

Qty Case of SG Gourmet Hot Chocolate

30 Boxes of SG Gourmet Hot Chocolate 

$900.00 (USD) 

Qty Case of SG Organic Green Tea

30 Boxes of SG Organic Green Tea

$990.00 (USD) 

Qty Case of SG Rooibos Tea 

30 Boxes of SG Rooibos Tea

$990.00 (USD) 

Qty
Case of SG Gourmet Chai 
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30 Boxes of SG Gourmet Chai Tea

$1,035.00 (USD) 

Qty Case of SG Essential Capsules

12 Bottles of SG Essential Capsules

$675.00 (USD) 

Qty Case of SG Time Capsules 

12 Bottles of SG Time Capsules

$1,200.00 (USD) 

Qty Case of SG Slim Tablets 

12 Bottles of SG Slim Tablets

$1,050.00 (USD) 

Qty Case of SG Fruit & Veggie Power Plus

12 Bottles of  SG Fruit & Veggie Power Plus 
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Capsules

$865.00 (USD) 

Qty Case of SG Lightning 

12 Bottles of SG Lightning Capsules

$675.00 (USD) 

Qty SG Combo Case 1 

10 Boxes of SG Gourmet Black Coffee, 10 Boxes 
of SG Gourmet Mocha Coffee, 10 Boxes of SG 
Gourmet Latte Coffee 

$840.00 (USD) 

Qty SG Combo Case 2 

15 Boxes of SG Gourmet Black Coffee, 15 Boxes 
of SG Latte Coffee 

$810.00 (USD) 

Qty SG 7 Pack Beverage Pack

1 Box Each: 
SG Gourmet Black Coffee 
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SG Gourmet Mocha Coffee
SG Gourmet Latte Coffee 
SG Gourmet Hot Chocolate 
SG Organc Green Tea 
SG Rooibos Tea 

SG Gourmet Chai Tea 

$195.00 (USD)

Qty SG Capsule Power Pack

1 Bottle Each:

SG Ganoderma Essential Capsules 
SG Time Capsules 
SG Slim Tablets 
SG Fruit and Veggies Power Plus Capsules 
SG Lightning Capsules 

$375.00 (USD)

Qty SG Tea Combo Pack

1 Box- SG Organic Green Tea

1 Box- SG Rooibos Tea 

$63.00 (USD) 

Qty SG Thin Pack

1 Bottle- SG Fruit and Veggie Power Plus 
Capsules
1 Bottle- SG Slim Tablets 
1 Bottle- SG Essential Capsules 
1 Bottle- SG of Lightning Capsules 
1 Box- SG Organic Green Tea 
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$300.00 (USD) 

Next »

Logos, images, design, and company-specific 
business materials © 2010 Serenigy Global, Inc. 

Page 9 of 9SereniGy ~ New Retail Order : Products

11/1/2010https://backoffice.serenigy.com/orders/new_retail_order.php?sponsor_username=102874&...

00329



Stephen Harris
stephen.healthycoffee@gmail.com

(336) 310-5178

Privacy & Security | Return Policy | Terms of Use | Legal Notice SereniGy Global Inc. 201 S. Biscayne Blvd. Ste 2800 Miami, FL 33131  

SereniGy Global Gourmet Rooibos Tea 

SereniGy Global Gourmet Organic

Rooibos Tea SereniGy Global Gourmet

Organic Rooibos Tea is made with 100%

Certified Organic Rooibos Tea combined

with an exclusive and proprietary blend

of 100% Certified Organic Ganoderma.

Our SereniGy Gourmet Rooibos Tea is a

naturally harvested herb that is grown in

the high regions of South Africa and is

naturally caffeine-free. Organic Rooibos

Tea is known for having some of the

highest levels of natural antioxidants and

combined with our blend of Organic

Ganoderma create a powerful and

synergistic combination of antioxidants

your body will love. The naturally

smooth sweet taste of SereniGy

Gourmet Rooibos Tea you'll want to

experience on a daily basis.

Corporate Overview 

SG Promotions 

SG Market Place 

Shop/Enroll 

Virtual Office 

Home Company Products Training Shop/Enroll
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Top 20 LPP-Month of August 

 Abuga, Amos  

 Barragan, Irma  

 Bell, Terry  

 Carvajal, Maricella  

 CASBIS, ABEL  

 Dinka, Drusilla  

 MOORE, JAME

 Murdoch, Bran

 Price, Caron  

 Pritchard, Jos

 Smith, Emma

 Thompson, Da
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Virtual Office 

Home Company Products Training
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 Henry, Derek and Michelle  

 Marley, Danielle  

 Veazia, Laura

 Wilkerson, Va
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Corporate Overview

SG Promotions

SG Market Place

Login to Virtual Office

Welcome to SereniGy 

Imagine you being able to be placed right in 
the epicentre of one of the fastest growing 
industries on a Global scale? 

Imagine marketing a universal product that 
needs NO explanation and the masses have a 
habit of consuming? What if we told you that 
we are combining two Mega Industries to allow 
you the chance of a lifetime to sit at the front of 
a movement that will forever revolutionize the 
way consumers will look at these 2 Mega 
Trends!

The SG Movie

Home Company Products Training Shop/Enroll

Page 1 of 2SERENIGY

11/1/2010http://serenigy.com/index.aspx

00333



At SereniGy we have developed a proprietary blend of the world’s purest form of 100% Certified Organic 
Ganoderma. We blend the most valuable Ganoderma species into our beverages, capsules, and other 
products making daily use convenient and effective for the consumer. 
read more...
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SereniGy Gourmet Black Coffee 

SereniGy Gourmet Black Coffee will

bring your senses to life with the rich

smooth flavor and full aroma of the most

enjoyable tasting coffee you have ever

experienced. This pre-brewed gourmet

beverage provides the best coffee has to

offer without sugar or any artificial

additives. The special nutrient that makes

this coffee stand above all the rest is the

proprietary blend of the world-renowned

"King of Herbs" Organic Ganoderma Blend

Extract.

Corporate Overview 

SG Promotions 

SG Market Place 

Shop/Enroll 

Virtual Office 

Home Company Products Training Shop/Enroll
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SereniGy Gourmet Latte 

SereniGy Gourmet Latte takes the joy

of a cup of coffee to a place of ultimate

fine taste. We begin with our gourmet

black coffee and then bring to life the

blended flavor of top quality creamer

and sugar to produce a gourmet Organic

Ganoderma coffee that you will never

forget. This is a treat to experience on a

daily basis.

Corporate Overview 

SG Promotions 

SG Market Place 

Shop/Enroll 

Virtual Office 

Home Company Products Training Shop/Enroll
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1400 Independence Avenue, SW.
Room 2646-S, STOP 0268
Washington, DC  20250-0201

November 15, 2010 

Mr. Jay Noland 
SereniGy Global Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

Re: NOP Complaint Case Number NOPC-005-11  

Dear Mr. Noland: 

The U.S. Department of Agriculture (USDA) National Organic Program (NOP) has 
received a complaint alleging that your company markets its products with the term 
“100% certified organic” on the front panel without certification, which is a violation of 
the NOP regulations. The NOP implements the Organic Foods Production Act of 1990 
that requires that all agricultural commodities sold, labeled or represented as organic be 
certified by a USDA accredited certifying agent and must comply with the Code of 
Federal Regulations: 7 CFR Part 205, National Organic Program.

Please contact me within 5 days of receipt of this letter to discuss the complaint. I can be 
reached at (202) 205-5213 and renee.mann@ams.usda.gov. 

Thank you for your attention to this matter. 

Sincerely,

Renee Mann
Compliance Specialist
NOP
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Home

Opportunity

Fundraising Program
How it Works
Get Started

Shop

Events
Live Conference Call

CJM Schedule

Contact Us

Blog

Ms. Atavia Louis
Global Coffee Broker
510-593-4000
Oakland, CA 94606

Your Name (required)

Your Email (required)

Phone Number (required)

Subject

Your Message

Send
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Abundantly Java!

Home
Opportunity
Fundraising Program
Shop
Events
CJM Schedule
Contact Us
Blog

The Java Blog 

Coffee
Featured
News
Opportunity
Uncategorized

Resources

SG Heat
Shop & Enroll

“Got Healthier Coffee?” 
Independent Coffee Brokers SereniGy Global, Inc.
Stay Connected 
Subscribe to my blog for updates 

Name:
Email:

SG Heat Conference Call 

Join the SG Heat Daily Conference call.

Every Monday - Friday 
11amPST/ 2pmEST 
Phone: 605-475-6400 
Pin 5877633# 

(c) 2008 Abundantly Java! 
All Rights Reserved.

Website Design and Marketing by Big City Solutions

Sitemap

Submit
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[fname], 

LIVE FROM MAUI, HAWAII!

Our CEO, Mr. Jay Noland, will be hosting a very special SG Heat Call LIVE from Maui, Hawaii! 
   
Make sure to spread the word to every one you know. 

Call Details: 

Date: 12/6/2010 (wed) 

Time: 2PM EST 

Ph.#: 605-475-6400 Pin 5877633# 

We look forward to hearing you on the call. This is going to be HOT! 

Sincerely, 
SG Staff 
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Ms. Atavia Louis
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510-593-4000
Oakland, CA 94606

Your Name (required)

Your Email (required)

Phone Number (required)

Subject

Your Message

Send

Page 1 of 2Contact Us | Abundantly Java!

12/6/2010http://abundantlyjava.com/contact-us/

00343



Abundantly Java!
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SG Heat
Shop & Enroll

“Got Healthier Coffee?” 
Independent Coffee Brokers SereniGy Global, Inc.
Stay Connected 
Subscribe to my blog for updates 

Name:
Email:

SG Heat Conference Call 

Join the SG Heat Daily Conference call.

Every Monday - Friday 
11amPST/ 2pmEST 
Phone: 605-475-6400 
Pin 5877633# 

(c) 2008 Abundantly Java! 
All Rights Reserved.

Website Design and Marketing by Big City Solutions
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Copyright © 1995 Oriental Super-Mart. Powered by FEVj.org

Oriental Super-Mart 
7854 Wiles Road 
Coral Springs, FL 33067 
954-501-8601 

If you have any questions regarding these Store Policies, please contact our Customer Service at our email address: orientalsupermrk@bellsouth.net Or 1-954 501-8601 during normal 
business hours: Monday-Friday, 11:00am to 6:30pm, EST.  

*

*

Message: *

Contact Us
* Required information

Full Name:

Email Address:

Page 1 of 1Contact Us : Oriental Super-Mart, Oriental Super-Mart
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the Buzz (Blog)
our Story
contact Us

The Silver Lining

Upgrading your health through gourmet coffee and ganoderma

Contact Us 
We’d love to hear from you! Whether you have a question about the products or the 
business opportunity, we will get back to you in typically 1-2 business days. 

Your Name (required) 

Your Email (required) 

Subject

Your Message 

A
t

Send

Share 

Renee Mann

renee.mann@ams.usda.gov

Organic Certifier

Dear Derek and Michelle, 

I am writing regarding the organic 
certification of the SereniGy products. 
Can you please tell me who the products 
are certified by? Specifically, the 
organic green tea, rooibos tea, and 
chai tea appear to have the "certified 
by... " statement on the side panel of 
the box. 

Page 1 of 2Contact Us « The Silver Lining
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Derek and Michelle Henry, 
Serenigy Global Independent Distributors 

Coffee Comparison

See what your coffee is missing

FAQ'S'

Need more answers? Get them here.

Enroll

Get started or get product at wholesale today!

Audio/Video Vault

Visual person? Check this out.

Sign up for our Newsletter

Unlocking the code to nutrition and making health simple.

Home
our Products
the Opportunity
the Buzz (Blog)
our Story
contact Us
Derek and Michelle Henry, Serenigy Global Independent Distributors

Powered by ganoderma
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Re: SereniGy, NOP Complaint Case Number NOPC-005-11 

Dear Dr. Bartell,

It was a pleasure talking with you on Monday.  As discussed during our conversation, the National 
Organic Program (NOP) received a complaint about your company.  The complaint alleges that your 
company advertises some of its products as organic without certification, which is a violation of the NOP 
regulations.  The NOP implements the Organic Foods Production Act of 1990 that requires that all 
agricultural commodities sold, labeled or represented as organic be certified by a United States USDA 
accredited certifying agent and must comply with the Code of Federal Regulations, 7 CFR §205, National 
Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and Gourmet Latte are not certified as 
organic. Additionally, I have identified several other products on your website that may have labeling 
violations, which we discussed.  

Thank you for confirming which products are organic and for providing me with the information about 
the certifier of the green tea and rooibos tea. From our discussion, I understand that the ganoderma is 
certified organic, but the coffee is not certified organic. Also, I understand that the nutraceutical products, 
coffee products, and the chai tea are not certified. Please review the NOP regulations below so that you 
may create labels that are compliant with the regulations. Pay specific attention to §205.100 What has to 
be certified, §205.101 Exemptions and exclusions from certification and Subpart D-Labels, Labeling, and 
Market Information. 
http://ecfr.gpoaccess.gov/cgi/t/text/text-
idx?c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=
7

If the above link does not work, you can also navigate to the regulations through the NOP website’s 
Resource Center: http://www.ams.usda.gov/NOPResourceCenterRegulations

In order to respond to the complaint, the NOP requests that you provide us the following information by 
January 1, 2010: 

1. Submit the current product labels, including information and display panels, for the following 
products: 

a. Gourmet Black Coffee
b. Gourmet Latte 
c. Gourmet Mocha 
d. Gourmet Hot Chocolate 
e. Gourmet Chai Tea
f. Organic Green Tea
g. Gourmet Organic Rooibos Tea 
h. SG Ganoderma Essential
i. SG Time Capsule
j. SG Slim
k. SereniGy Fruit & Veggie Power Plus. 

2. Submit revised labels for the abovementioned products that are compliant with the NOP 
regulations.
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3. Revise the abovementioned labels on the website, and ensure that references to “organic” 
products or ingredients are in compliance with the NOP regulations. 

4. Identify the manufacturer of the abovementioned products that processes and labels the finished 
product.  

5. Submit the organic certificate of the ganoderma that is used in the SereniGy products.
6. Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3 above) 

showing the purchase of ganoderma from a certified operation (per §205.101(a)(4)(iii) records 
must be maintained by the exempt handling operation). 

7. Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You could 
meet this requirement by submitting the current product label. 

If you have any questions, please feel free to contact me at (202) 205-5213 or renee.mann@ams.usda.gov.
Also, please note that I will be on vacation from December 20th through December 25th. If I am 
unavailable, you may contact a representative of the NOP through the main NOP phone line at (202)720-
3252. 
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1400 Independence Avenue, SW.
Room 2646-S, STOP 0268
Washington, DC  20250-0201

Re: SereniGy Global Inc., NOP Complaint Case Number NOPC-005-11 

Dear  

00350
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Please notify the NOP of any additional violations noted. Once we have received the results of 
your investigation, we will pursue any appropriate actions directly with the certified operation.   

Should you have any questions regarding this matter, you may contact Renee Mann, 
Compliance & Enforcement, at 202-205-5213 or renee.mann@ams.usda.gov.   

Sincerely,

Mark Bradley
Director, Compliance and Enforcement Division 
National Organic Program
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1. Submit the current product labels, including information and display panels, for the following 
products: 

a. Gourmet Black Coffee Received.
b. Gourmet Latte Received box.
c. Gourmet Mocha Received box.
d. Gourmet Hot Chocolate Received.
e. Gourmet Chai Tea Received box.
f. Organic Green Tea Received box.
g. Gourmet Organic Rooibos Tea Received box.
h. SG Ganoderma Essential Received.
i. SG Time Capsule Received.
j. SG Slim Received.
k. SereniGy Fruit & Veggie Power Plus. Received.

2. Submit revised labels for the abovementioned products that are compliant with the NOP 
regulations.

a. Gourmet Black Coffee Received.
b. Gourmet Latte Received.
c. Gourmet Mocha Received.
d. Gourmet Hot Chocolate Received.
e. Gourmet Chai Tea Received box.
f. Organic Green Tea
g. Gourmet Organic Rooibos Tea 
h. SG Ganoderma Essential Received.
i. SG Time Capsule Received.
j. SG Slim Received.
k. SereniGy Fruit & Veggie Power Plus. Received.

3. Revise the abovementioned labels on the website, and ensure that references to “organic” 
products or ingredients are in compliance with the NOP regulations.

a. Gourmet Black Coffee. Proposed label does not seem compliant; the term “100% 
Certified” is misleading.

b. Gourmet Latte Proposed label does not seem compliant; the term “100% Certified” is 
misleading.

c. Gourmet Mocha Proposed label does not seem compliant; the term “100% Certified” is 
misleading.

d. Gourmet Hot Chocolate Proposed label does not seem compliant; the term “100% 
Certified” is misleading.

e. Gourmet Chai Tea Proposed label does not seem compliant; the term “100% Certified” is 
misleading.

f. Organic Green Tea. Label is acceptable (same as the one NDA provided to me).
g. Gourmet Organic Rooibos Tea. Label is acceptable (same as the one NDA provided to 

me).
h. SG Ganoderma Essential. Current label is produced by a certified operation, but not 

approved by QAI. It is 100% with a non-certified, non-organic vegetable capsule. 
Revision is needed to remove references to certification and QAI.

i. SG Time Capsule. Same as Essential above.
j. SG Slim. Current label is produced by a certified operation, but I am not sure if it was 

approved by QAI. It is not 100% organic, but the label carries the claim “with 100% 
certified organic ganoderma.” Revision is needed, whether or not it is certified. Proposed 
label is acceptable.
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k. SereniGy Fruit & Veggie Power Plus. Current label carries USDA Organic seal. 
Proposed label is acceptable because it does not use the USDA seal.

4. Identify the manufacturer of the abovementioned products that processes and labels the finished 
product. Received.

5. Submit the organic certificate of the ganoderma that is used in the SereniGy products. Inadequate. 
But QAI did confirm that the ganoderma is certified through several conversations. Received 
certificate from QAI.

6. Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3 above) 
showing the purchase of ganoderma from a certified operation (per §205.101(a)(4)(iii) records 
must be maintained by the exempt handling operation). Submitted proof of purchase for 18 
GanoUltra™ Full Spectrum Myco Product, USDA Certified Organic, Lot #GL170210.

7. Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You could 
meet this requirement by submitting the current product label. Submitted label. Label does not 
use the term organic and is therefore not within the NOP’s scope.

Dear Renee,

We have made the label changes according to the USDA regulations.  Here is a brief 
summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page to be clear we 
are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified organic herbs 
and the remaining weight is the non-certified and non-organic vegetable capsule.  We have 
made label changes and will make web site changes to comply with the regulations. 
Certified by QAI, we have provided our manufacturer for organic status verification.  The 
other option we are considering with these two products is to make the product as a caplet 
instead of a capsule.  The caplet can be made with 100% organic ingredients and therefore
we have included an “option 2” in the graphics for your review.  Field product testing will be 
necessary before we make the decision to move forward on this.  The labels are included for 
this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic and we have 
provided the manufacturer for verification.   

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit & Veggie Power 
Plus, Slim: These seven products contain a very small amount of the ganoderma herbal 
product and so we have made the necessary modifications to the boxes and labels to be 
compliant and will also modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory (06/30/2011).

We request 45 days from the date that NOP has given us approval on the corrected product 
labels and boxes we have provided to allow us time to make these corrected changes to the 
SereniGy.com web site.  
Please find attached all the requested information and graphics files for our current labels 
and boxes and our revised labels and boxes.  The file names indicate these as such. I may 
need to send the files in several attachment emails.

SereniGy Product Manufacturers: (Confidential Information)
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Dear Dr. Bartell,

Thank you for submitting your response to the NOP regarding your various product labels that
identify organic ingredients. 

I have been in communication with Quality Assurance International (QAI) regarding the Time, 
Essential, and Slim labels. QAI issued a cease and desist notification to you because your labels 
cannot carry the QAI logo if your final product is not certified by QAI. To clarify, in order to 
display the USDA seal, the words “certified organic” or the QAI logo, the entire product would 
need to be certified as organic by QAI. Because only the ganoderma in the product is certified 
and the entire product is not certified, you cannot use the “certified organic” label claim, USDA 
seal or QAI logo. The finished product is certified only by being produced in an organic certified 
facility by a company that carries certification AND if the product labels have been reviewed and 
approved by the certification agency, such as QAI. 

Please revise the supplement labels that contain references to QAI by removing the QAI logo 
and any reference to QAI. You can still obtain certification for these products in the future, but 
for the time being because the products are not certified, the labels must not display the QAI 
logo. To obtain certification, your supplier or you may work directly with a certifier, such as 
QAI, to obtain approval for the labels. 

In relation to the Gourmet Black Coffee, Gourmet Latte, Gourmet Mocha, Gourmet Hot 
Chocolate and Gourmet Chai Tea, the term “100% Certified” on the principal display panel 
(front panel) appears to reference the organic certification of the ganoderma ingredient. This is a 
violation of 7 CFR §205.100 and §205.305(a) because the claim could mislead customers to
think that the entire coffee or tea product is 100% certified. Only products that are certified may 
be represented as organic on the principal display panel. Please revise these labels again to 
remove the term “certified” and submit proofs to me for review.

Thank you for providing the proof of purchase of the  ganoderma product. In 
relation to your other manufacturers, please identify from what company the ganoderma is
purchased that is subsequently used by  and  to 
manufacture the Serenigy products. QAI confirmed that  carries certification 
for its ganoderma product but I need to confirm that the ganoderma going into all of your 
products is certified. If there is another source besides  please provide the 
certificates for the additional ganoderma products and the proofs of purchase. 

Please provide your response by February 18, 2011. If you have any questions, feel free to 
contact me at (202) 205-5213 or renee.mann@ams.usda.gov. 

Sincerely,

Renee Mann
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

CASE CLOSURE MEMORANDUM

TO:  Mark Bradley
Director
NOP Compliance and Enforcement Division

FROM: Renee Mann
Compliance Specialist
NOP Compliance and Enforcement Division 

SUBJECT: NOPC-005-11 
SereniGy Global, Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

CERTIFYING AGENTS INVOLVED: Quality Assurance International, Nevada Department of 
Agriculture 

COMPLAINANT: 

ALLEGED VIOLATION: SereniGy Global Inc., produces products that do not have either a 
manufacturer or a certification agency listed on the packaging. The packaging states “100% 
certified organic” in violation of the NOP regulations. 

SUMMARY: Nine of SereniGy’s products are in violation of §205.100(a) because they are not 
certified. The company representative, Dr. BARTELL, explained his company’s understanding 
of the NOP regulations, which is incorrect. The ganoderma (mushroom) ingredient in the 
products is 100 % certified organic, which SereniGy thought allowed it to make claims of “with 
100% certified organic ganoderma” on its product labels.  

SereniGy is in the process of making corrective actions to bring its products into compliance 
with the NOP regulations. For more information, see the Report of Investigation. 

ACTION REQUESTED: Approval is requested to close case.

APPROVED FOR CLOSURE BY:
  
     
____________________________     ____________ 
Mark Bradley        Date
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

VIA EMAIL

Re: SereniGy Global, Inc., Complaint Case NOPC-005-11 

Dear 

The Department of Agriculture (USDA) National Organic Program (NOP) has concluded its 
investigation of the complaint you filed against SereniGy Global, Inc. (SereniGy) on October 14, 
2010.  Your complaint alleged that SereniGy produces products that do not have either a 
manufacturer or a certification agency listed on the packaging.  

Our investigation indicated that SereniGy produces two 100% certified organic products with 
current organic certification through the Nevada Department of Agriculture.  These two products 
are the rooibos and green teas. Our investigation also indicated that several other SereniGy 
products, including the black coffee and latte that you specifically referenced in the complaint, 
are not certified organic and make various “organic” claims on the labels, in violation of the 
NOP regulations.  SereniGy has been notified of the violations and is in the process of removing 
the “organic” claims from some of its labels and obtaining certification for some of its products. 

Thank you for bringing this matter to our attention.  We appreciate your support of the NOP and 
the USDA. The case is hereby closed.

Sincerely,

Miles McEvoy
Deputy Administrator
National Organic Program
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

VIA EMAIL

Dr. Kent Bartell
SereniGy Global, Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

Re: SereniGy Global, Inc., Complaint Case NOPC-005-11 

Dear Dr. Bartell: 

The Department of Agriculture (USDA) National Organic Program (NOP) has completed its 
review of Serenigy Global, Inc.’s (SereniGy) responses to the investigation of the complaint filed 
against your company on October 14, 2010. The NOP determined that nine of the SereniGy 
product labels are in violation of the NOP regulations (Code of Federal Regulations, Title 7 Part 
205).  

Specifically, the following five products, which are not certified organic, claim “100% certified 
organic ganoderma,” which is a violation of §205.100(a) of the NOP regulations: Gourmet Black 
Coffee, Gourmet Latte, Gourmet Mocha, Gourmet Hot Chocolate, and Gourmet Chai Tea. The 
following four products, which are not certified organic, claim “100% certified organic” or “with 
100% certified organic ganoderma” on the front panel of the labels and use the USDA organic 
seal on the back panel of the labels, which is a violation of §205.100(a) and §205.311: Essential,
Time Capsule, Slim, and Fruit & Veggie Power Plus. 

We are aware that SereniGy plans to obtain certification for several of its supplements and to 
remove the organic claims that violate the NOP regulations from the remaining labels. Full 
implementation of these corrective actions will be verified through future market surveillance by 
the NOP. Please be advised that failure to cease and desist use of the term “organic” and use of 
the USDA seal on product labels in violation of the NOP regulations may result in a civil penalty 
of $11,000 per violation.  

If you have questions please feel free to contact Renee Mann with the Compliance & 
Enforcement Division at (202) 205-5213 or renee.mann@ams.usda.gov. 

Sincerely,

Miles V. McEvoy
Deputy Administrator
National Organic Program
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

 

Report of Investigation
UNITED STATES DEPARTMENT OFAGRICULTURE

NATIONAL ORGANIC PROGRAM
COMPLIANCE & ENFORCEMENT DIVISION

Complaint Number:   NOPC-005-11 

Complainant Name & Address: 
     

Operator Name & Address:  SereniGy Global Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

Accredited Certifying Agent Name & Address:   
Nevada Department of Agriculture 
405 S. 21st St. 
Sparks, NV 89431 

Date of Complaint:   October 14, 2010 

Allegations: SereniGy Global Inc., produces products that do not have either a manufacturer or a 
certification agency listed on the packaging. The packaging states “100% certified organic” in 
violation of the NOP regulations. 

Relevant Regulations: Code of Federal Regulations, Title 7 Part 205, National Organic Program. 
Specifically, §205.100(a) What has to be certified and §205.301(a) and (c) Product composition.

Date of Investigation:    November 1, 2010 to February 22, 2011 

Date of Report:     March 4, 2011 

Compliance Specialist:    Renee Mann

This document is for OFFICIAL USE ONLY.  The contents of this report are not to be 
distributed, duplicated, or provided to parties outside the National Organic Program without prior 
clearance from the Compliance & Enforcement Division Director. 

00359

(b)(6),(b)(7)(c),(b)(7)(d)



Page 2 of 6 
 

REPORT OF INVESTIGATION
TABLE OF CONTENTS

COVER SHEET

REPORT OF INVESTIGATION:

I. INTRODUCTION
II. ALLEGATIONS
III. METHODOLOGY
IV. FINDINGS OF FACTS
V. CONCLUSION & RECOMMENDATION

EXHIBITS

1. ORIGINAL COMPLAINT
2. WEBSITE (showing products for sale) 
3. LABELS 
4. First written contact attempt
5. Second written contact attempt
6. Third written contact attempt
7. Confirmation of certification by Nevada Department of Agriculture (NDA) 
8. First information request to SereniGy’s Dr. Bartell
9. Information submission from NDA  

a. Product profiles 
b. Current, revised labels
c. Rejected labels

10. Information submission from SereniGy
a. Proof of purchase of organic ganoderma 
b. LABELS (proposed and current) 

11. Certificate –
12. Information submission from Quality Assurance International (QAI) confirming that 

the supplements are not certified
13. Information submission from  confirming that they are not 

responsible for uncertified product carrying the USDA seal.  
14. Second information request to SereniGy’s Dr. Bartell
15. SereniGy statement: it buys all of its ganoderma from 
16. SereniGy statement: it is seeking certification for its supplement labels
17. LABELS (second, final revision) 

00360

(b)(4)

(b)(4)

(b)(4)



Page 3 of 6 
 

REPORT OF INVESTIGATION

I. INTRODUCTION

The Compliance & Enforcement (C&E) Division of the National Organic Program (NOP) is 
responsible for investigating complaints filed under the Organic Foods Production Act of 1990 
(7 USC 6501 et seq.) and its related laws and regulations. 

On October 14, 2010, C&E received a complaint through the NOPCompliance@ams.usda.gov 
email inbox. An investigation was conducted and the results of the investigation are contained in 
this report.  

The investigation was conducted by gathering information from the manufacturer, SereniGy 
Global, Inc (SereniGy). Also, information was gathered from Nevada Department of Agriculture 
(NDA), which is the certifier of several of the SereniGy products. Finally, information was 
gathered from Quality Assurance International (QAI), which certifies the ganoderma ingredient 
that is used in the SereniGy products. 

II. ALLEGATIONS

The complaint was filed by against SereniGy. The specific allegation is that the 
SereniGy products Gourmet Black Coffee and Gourmet Latte packaging state “100% certified 
organic” but do not disclose a manufacturer or a certification organization (exhibit 1). 

III. METHODOLOGY

Renee MANN was assigned to investigate the complaint.  She began the investigation by 
attempting to gather documentation from SereniGy. MANN had difficulty finding contact 
information for SereniGy and sent two letters to the company’s physical address with no 
response (exhibits 4 and 5). SereniGy is a multi-level marketing (MLM) company with 
numerous independent vendors of its products. MANN called several of SereniGy’s vendors; 
through these contacts she obtained an email address to a SereniGy executive. MANN emailed 
several SereniGy executives (exhibit 6) and was ultimately contacted by a different executive:
Dr. BARTELL. BARTELL was cooperative throughout the investigation. 

MANN also contacted the two certifiers associated with the company. Both NDA and QAI were 
asked to clarify whether SereniGy’s beverages and supplements were certified. Both certifiers 
cooperated with the investigation by providing the current labels and other documentation 
regarding SereniGy’s products and the certified organic ganoderma ingredient.  

IV. FINDINGS OF FACT
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The SereniGy website advertises various coffees, teas, and supplements with claims of “organic” 
and “100% certified organic” in numerous locations on the product labels and in the language 
describing the products (exhibit 2). All of the products that claim some amount of organic 
content contain a certified organic ganoderma (mushroom) ingredient. Specifically, the labels on 
the SereniGy website (exhibit 3) display the following statements:
1. Claims of “with 100% Certified Organic Ganoderma Extract” on the front panels of 

SereniGy’s Gourmet Black Coffee, Gourmet Latte, Gourmet Mocha, Gourmet Hot 
Chocolate, and Gourmet Chai Tea 

2. Claims of “100% Certified Organic Green Tea” and “100% Certified Organic Rooibos Tea” 
on the Gourmet Organic Green Tea and Gourmet Organic Rooibos Tea, respectively, in 
addition to claims of “with 100% Certified Organic Ganoderma.” 

3. Claims of “100% Certified Organic Ganoderma” used on the Nutraceuticals products: 
Essential, Time Capsule, Slim, and Fruit & Veggie Power Plus.  

4. Statements of “100% Certified Organic” in reference to various products that are not certified 
on the SereniGy website.

BARTELL confirmed that two of the SereniGy products, the organic rooibos tea and organic 
green tea, are certified by NDA (exhibit 7). He also explained that the coffee products, chai tea, 
and supplements are not certified organic products, but that each product contains certified 
organic ganoderma. He noted that the Lightning product does not contain any organic content 
and does not make any organic claims on the label of the product. 

MANN asked BARTELL to submit the current labels for the products that use the term 
“organic” on their labels (exhibit 8) and contacted NDA. NDA responded to MANN by stating 
that the rooibos and green teas were indeed certified organic products produced under a private 
label agreement (exhibit 9) and that the products contained organic ganoderma that is certified by 
QAI (exhibit 9a). NDA provided the current labels for the products (exhibit 9b), which NDA 
approved on March 25, 2010, and the previous labels that NDA found to be in violation of the 
NOP regulations (exhibit 9c).  

BARTELL responded to the investigation by submitting a written explanation of the organic 
components of each product, an explanation of which products are certified (exhibit 10), a proof 
of purchase for the certified organic ganoderma (exhibit 10a), and the current and proposed 
labels for the products (exhibit 10b). MANN contacted QAI to confirm that the ganoderma was 
certified by QAI and to determine whether the four supplement labels that contain the QAI logo 
(Essential, Time Capsule, Slim, and Fruit & Veggie Power Plus) are certified by QAI. QAI 
responded that these products are not certified organic (exhibit 12) and are produced at a 
different facility that  claims is certified (exhibit 13). QAI also confirmed 
that the ganoderma, which is produced by  is certified organic (exhibit 
11).

Following these interactions, MANN informed BARTELL that his suggested labels for several 
products were still in violation of the NOP regulations. Specifically, the coffees and tea that were 
not certified still contained the word “100% certified ganoderma” in place of “100% certified 
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organic ganoderma” on the front packaging; the NOP found both wording choices to be 
unacceptable. She also informed him that the supplements could not use the QAI logo if they 
were not certified organic (exhibit 14). BARTELL confirmed that he was in the process of 
getting three of the four supplements certified by QAI (exhibit 15) and he submitted revised 
labels (exhibit 17), which are in compliance with the NOP regulations. He noted that the revised 
supplement labels would be used when purchasing new labels from 
(exhibit 16). BARTELL did not mention when the other product labels would be revised for the 
coffees, tea, and one supplement, because he had asked for approval from the NOP before 
printing these labels.

V. CONCLUSION & RECOMMENDATION

The complainant’s allegation contained two parts: 1) that the products do not disclose a 
manufacturer and 2) that the products claim certification without being certified organic. The 
NOP regulations do not require that the product’s manufacturer be disclosed on the label. 
However, the NOP determined that nine products produced by SereniGy are in violation of the 
NOP regulations because they are not certified organic but they contain various claims of 
“certified organic.”

The following five products, which are not certified organic, claim “100% certified organic 
ganoderma” on the front panel of the labels:

1. Gourmet Black Coffee 
2. Gourmet Latte
3. Gourmet Mocha 
4. Gourmet Hot Chocolate 
5. Gourmet Chai Tea

The following four products, which are not certified organic, claim “100% certified organic” or 
“with 100% certified organic ganoderma” on the front panel of the labels and use the USDA 
organic seal on the back panel of the labels:

6. Essential
7. Time Capsule
8. Slim
9. Fruit & Veggie Power Plus 

Regulatory References: 7 CFR Part 205, National Organic Program regulations require that most 
food products that use the term “organic” be certified. Specifically, §205.100(a) What has to be 
certified specifies that products intended to be sold, labeled or represented as “100percent 
organic,” “organic,” or “made with organic (specified ingredients or food group(s))” must be 
certified according to the provisions of subpart E of the NOP regulations with certain exceptions 
for excluded and exempt operations. Section 205.301(a) and (c) specify the organic and non-
organic composition of products labeled as “100 percent organic” and “made with organic 
(specified ingredients or food group(s)).” Section 205.311 notes that the USDA seal can only be 
used in conjunction with products that are certified organic. 
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Recommendation
SereniGy’s nine products are in violation of §205.100(a) because they are not certified.
BARTELL explained that his company’s understanding of the regulation was that only certified 
products could use the USDA seal, which is why the rooibos and green teas use the USDA seal 
and the supplements that SereniGy purchases as private label products through a certified 
operation,  use the USDA seal as well. For the products that BARTELL 
fully admitted were not certified, SereniGy assumed that the products were acceptably labeled as 
“with 100% certified organic ganoderma” because the ganoderma used in the SereniGy products 
is 100% certified organic by QAI. Therefore, SereniGy asserts that it made a truthful statement 
that the products contained a certified ingredient. 

SereniGy is in the process of getting its supplements certified organic through QAI and plans to 
change its uncertified product labels to remove the “certified organic” statements (exhibit 10b). 
C&E recommends sending a cease and desist letter to SereniGy, which explains the violations of 
the NOP regulation on each SereniGy label and warns that the company may be fined $11,000 
per future violation. This company is an appropriate candidate for future surveillance of its labels 
to determine that it followed through with certification and changing its labels.
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy files have been sent
Date: Friday, February 18, 2011 1:47:18 PM

Hello Renee,

I have re-submitted the Slim, Time and Essential labels to you through  yesterday as
per your request as a "cc" with our submission to QAI.  Today I have also sent you 6
revised graphic files which were the corrected Fruit & Veggie Label, Black coffee, Latte
coffee, Mocha coffee, Hot Chocolate, and the Chai Tea for your review.  Please confirm
receipt of these emails or if you have any further questions regarding our compliance.

Thank you and have a great day,

Dr. Bartell
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1400 Independence Avenue, SW.
Room 2646-S, STOP 0268
Washington, DC  20250-0201

Settlement Agreement

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of Agriculture 
(USDA) Agricultural Marketing Service (AMS), and SereniGy Global, Inc. and any person 
responsibly connected with SereniGy Global, Inc. 

USDA, AMS and SereniGy Global, Inc. have decided to compromise and settle the issues among them 
related to alleged violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 6501 et seq.) 
(OFPA), and regulations promulgated thereunder (7 C.F.R. §§ 205 et seq.). The violations are 
explained below. 

SereniGy Global, Inc. is in violation of 7 CFR §205.100(a), §205.102, and 205.300(a) for 
representing the following uncertified products as certified organic.

o Gourmet Black Coffee 
o Gourmet Latte
o Gourmet Mocha 
o Gourmet Hot Chocolate 
o Gourmet Chai Tea

SereniGy Global, Inc. is in violation of 7 CFR §205.100(a), §205.102, 205.300(a), and 
§205.311 for representing the following uncertified products as certified organic and using the 
USDA organic seal on uncertified products. 

o Essential
o Time Capsule
o Slim
o Fruit & Veggie Power Plus 

SereniGy Global, Inc. is in violation of 7 CFR §205.100 for use of a certificate falsely
representing SereniGy Global, Inc. as a certified organic producer or handler. 

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter.

2. USDA, AMS agrees not to file a formal administrative complaint charging SereniGy Global, Inc.
with alleged violations of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement.

3. SereniGy Global, Inc. agrees to the following: 

A. SereniGy Global, Inc. has been given the opportunity for a hearing and waives such hearing 
and further procedure for the purpose of settling this proceeding and for such purposes 
only. 

B. SereniGy Global, Inc. agrees that failure to comply with the settlement agreement shall 
automatically void paragraph 2 above, and that USDA, AMS may thereafter institute a 
formal administrative proceeding against Serenigy Global, Inc., and pursue any and all 
remedies available under the OFPA and the regulations. 
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Serenigy Global, Inc.
Settlement Agreement
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C. SereniGy Global, Inc. agrees to immediately cease and desist representing its noncertified 
products as certified organic and representing its company as a certified producer or 
handler.  

D. SereniGy Global, Inc. agrees to pay a reduced penalty of violations 
outlined above in full settlement of this matter.

This agreement will become effective upon receipt of payment.

________________________         Date: __________ 
Kent Bartell, Ph.D. 
Sr. VP of Product Research and Development 
SereniGy Global, Inc.

_______________________                     Date: ___________ 
Miles McEvoy
Deputy Administrator, National Organic Program 
USDA, AMS
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

VIA EXPRESS MAIL

Dr. Kent Bartell
SereniGy Global, Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

Re: SereniGy Global, Inc., Complaint Case NOPC-005-11 

Dear Dr. Bartell: 

The U.S. Department of Agriculture (USDA), National Organic Program (NOP), Compliance & 
Enforcement (C&E) Division is responsible for enforcing the Organic Foods Production Act of 
1990, as amended, and its implementing regulations, as codified, in Title 7 of the Code of 
Federal Regulations, Part 205, National Organic Program. All agricultural products sold, labeled, 
or represented as organic must comply with the NOP regulations.  

The NOP completed its investigation of SereniGy Global, Inc.’s (SereniGy) responses to the 
complaint filed against your company on October 14, 2010. The NOP determined that various 
SereniGy products and the Serenigy/Atlas Bioscience “organic certificate” are in violation of the 
NOP regulations. The three violations and associated regulatory references are presented below.

1. Violation of 7 CFR parts 205. 100(a), §205.102, and 205.300(a): Use of the term “100% 
certified organic” or similar phrase implying certification on the front panel of the 
following five coffee and tea products, which are not certified organic.  

a. Gourmet Black Coffee 
b. Gourmet Latte
c. Gourmet Mocha 
d. Gourmet Hot Chocolate 
e. Gourmet Chai Tea

2. Violation of 7 CFR parts §205.311, 205.100(a), §205.102, and 205.300(a): Use of the 
USDA organic seal and the term “100% certified organic” or similar phrase implying 
certification on the labels of the following four supplement products, which are not 
certified organic. 

a. Essential
b. Time Capsule
c. Slim
d. Fruit & Veggie Power Plus 

3. Violation of 7 CFR §205.100: Use of a certificate representing SereniGy as a certified 
organic producer or handler, when SereniGy does not have organic certification as a 
producer or handler. 
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Dr. Bartell
Re: NOPC-005-11 
Page 2

SereniGy must immediately cease and desist violating the NOP regulations. Additionally, 
§205.100(c) of the NOP regulations states that any operation that knowingly sells or labels a 
product as organic, except in accordance with OFPA, shall be subject to a civil penalty of not 
more than $11,000 per violation. 

The USDA is willing to settle this matter informally by offering you the enclosed settlement 
agreement as an alternative to initiating an administrative proceeding. Such an administrative 
proceeding would begin with the filing of a complaint describing the above violations of the 
OFPA. The case would be heard and decided by an administrative law judge authorized to assess 
civil penalties of up to $11,000 per violation. Please note that your cooperation and corrective 
actions in this matter were considered in calculating the reduced settlement amount offered by 
the USDA.

Please read the enclosed settlement agreement that contains the terms under which the USDA is 
willing to settle this matter. If you agree to the terms contained therein, please sign the original 
and return it to the address noted below by February 9, 2012, along with a certified check or 
money order made payable to the “Treasurer of the United States.” Our address is:

USDA, National Organic Program 
Compliance & Enforcement Division
1400 Independence Ave. SW
Room 2646-S, Mail Stop 0268 
Washington, D.C. 20250-0268 

If you have questions please contact Renee Mann, Compliance & Enforcement Division, at (202) 
205-5213 or renee.mann@ams.usda.gov. 

Sincerely, 

Miles V. McEvoy
Deputy Administrator
National Organic Program

Enclosure: Settlement Agreement
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

CASE CLOSURE MEMORANDUM

TO:  Jennifer Tucker
Associate Deputy Administrator, Acting Division Director
NOP Compliance and Enforcement Division

FROM: Renee Mann
Compliance Specialist
NOP Compliance and Enforcement Division 

SUBJECT: NOPC-005-11 
SereniGy Global, Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

CERTIFYING AGENTS INVOLVED: Quality Assurance International, Nevada Department of 
Agriculture 

COMPLAINANT: 

ALLEGED VIOLATION: SereniGy Global Inc., produces products that do not have either a 
manufacturer or a certification agency listed on the packaging. The packaging states “100% 
certified organic” in violation of the NOP regulations. 

SUMMARY: SereniGy Global, Inc., (SereniGy), 12 products: four coffees, three teas, and five 
supplements. Nine of these 12 products are in violation of the NOP regulations. The four coffees 
and one of the teas claim to contain 100% certified organic ganoderma (this statement is present 
on the front panel of the packaging) but are not certified. Four of the supplements claim to 
contain 100% certified organic ganoderma and use the USDA organic seal on the back panel of 
the labels.

Three of SereniGy’s products are not in violation of the regulations. One of these products is a 
supplement that makes no claims regarding the USDA organic seal or organic certification. The 
other two products are teas that are properly certified as 100% organic; these are private label 
teas that are produced by a certified organic processor that is certified by the Nevada Department 
of Agriculture.  

The SereniGy company representative, Dr. BARTELL, explained why many of his labels were 
in violation of the regulations. His company thought the statement “100% certified organic 
ganoderma” on the front panels of its coffees and teas was a legal and accurate term that did not 
require certification because the entire product was not claimed to be organic. Also, because 
SereniGy’s supplements contain certified organic ganoderma and are privately labeled by a 
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company that makes some certified organic products (although the SereniGy supplements are not 
actually certified organic), SereniGy used the USDA organic seal on the back panel of its 
supplements. 

SereniGy stated in February, 2011 that would bring its products into compliance with the NOP 
regulations. However, a misleading and possibly fraudulent certificate was discovered on the 
Serenigy website in December, 2011. For more information, see the Report of Investigation. 

ACTION REQUESTED: Approval is requested to close case. A cease and desist notice as well 
as a settlement agreement will be issued to Serenigy regarding its labels and fraudulent 
certificate.

APPROVED FOR CLOSURE BY:
  
     
____________________________     ____________ 
Jennifer Tucker        Date
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

 

Report of Investigation
UNITED STATES DEPARTMENT OFAGRICULTURE

NATIONAL ORGANIC PROGRAM
COMPLIANCE & ENFORCEMENT DIVISION

Complaint Number:   NOPC-005-11 

Complainant Name & Address: 
     

Operator Name & Address:  SereniGy Global Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

Accredited Certifying Agent Name & Address:   
Nevada Department of Agriculture 
405 S. 21st St. 
Sparks, NV 89431 

Date of Complaint:   October 14, 2010 

Allegation:
SereniGy Global, Inc. produces products that claim to be organic, but the complainant could not 
confirm the company’s organic certification. The complainant specifically mentioned that the 
Gourmet Black Coffee and Gourmet Latte products do not identify a manufacturer or a 
certification agency on the packaging.

Relevant Regulations:   
Code of Federal Regulations, Title 7 Part 205, National Organic Program –

§205.100(a) What has to be certified
§205.100(c)(1) Civil Penalty
§205.102 Use of the term, “organic” 
§205.300(a) Use of the term, “organic”
§205.311 USDA seal

Date of Investigation:    November 1, 2010 to December 8, 2011 

Date of Report:     December 8, 2011 
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Compliance Specialist:    Renee Mann

This document is for OFFICIAL USE ONLY.  The contents of this report are not to be 
distributed, duplicated, or provided to parties outside the National Organic Program without prior 
clearance from the Compliance & Enforcement Division Director. 
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REPORT OF INVESTIGATION
TABLE OF CONTENTS

COVER SHEET

REPORT OF INVESTIGATION:

I. INTRODUCTION
II. ALLEGATIONS
III. METHODOLOGY
IV. FINDINGS OF FACTS
V. CONCLUSION & RECOMMENDATION

EXHIBITS

1. ORIGINAL COMPLAINT
2. WEBSITE (showing products for sale) 
3. LABELS 
4. First written contact attempt
5. Second written contact attempt
6. Third written contact attempt
7. Confirmation of certification by Nevada Department of Agriculture (NDA) 
8. First information request to SereniGy’s Dr. Bartell
9. Information submission from NDA  

a. Product profiles 
b. Current, revised labels
c. Rejected labels

10. Information submission from SereniGy
a. Proof of purchase of organic ganoderma 
b. LABELS (proposed and current) 

11. Certificate –
12. Information submission from Quality Assurance International (QAI) confirming that 

the supplements are not certified
13. Information submission from  confirming that they are not 

responsible for uncertified product carrying the USDA seal.  
14. Second information request to SereniGy’s Dr. Bartell
15. SereniGy statement: it buys all of its ganoderma from 
16. SereniGy statement: it is seeking certification for its supplement labels
17. LABELS (second, final revision) 
18. Misleading (Fraudulent) Certificate
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REPORT OF INVESTIGATION

I. INTRODUCTION

The Compliance & Enforcement (C&E) Division of the National Organic Program (NOP) is 
responsible for investigating complaints filed under the Organic Foods Production Act of 1990 
(7 USC 6501 et seq.) and its related laws and regulations. 

On October 14, 2010, C&E received a complaint via the NOPCompliance@ams.usda.gov email
address. An investigation of the allegation was conducted by gathering information from the 
manufacturer, SereniGy Global, Inc (SereniGy); two certifiers, Nevada Department of 
Agriculture (NDA) and Quality Assurance International (QAI); and a lab, Atlas Bioscience Inc. 
(Atlas Bioscience).

II. ALLEGATION

SereniGy Global, Inc. produces products that claim to be organic, but the complainant could not 
confirm the company’s organic certification. The complainant specifically mentioned that the 
Gourmet Black Coffee and Gourmet Latte products do not identify a manufacturer or a 
certification agency on the packaging.

III. METHODOLOGY

Renee MANN, a Compliance Specialist, was assigned to investigate the complaint. She began 
the investigation by attempting to gather documentation from SereniGy. MANN had difficulty 
finding contact information for SereniGy and sent two letters to the company’s physical address 
with no response (exhibits 4 and 5). SereniGy is a multi-level marketing (MLM) company with 
numerous independent vendors of its products. MANN called several of SereniGy’s vendors and
through these contacts she obtained an email address to a SereniGy executive. MANN emailed 
several SereniGy executives (exhibit 6) and was ultimately contacted by a different executive:
Dr. BARTELL. BARTELL was cooperative throughout the investigation. 

MANN contacted the two certifiers associated with the company. Both the Nevada Department 
of Agriculture (NDA) and Quality Assurance International (QAI) were asked to clarify whether 
SereniGy’s beverages and supplements were certified. Both certifiers cooperated with the 
investigation by providing current labels and other documentation regarding SereniGy’s products 
and the certified organic ganoderma ingredient.  

Finally, MANN contacted Atlas Bioscience regarding what appeared to be a fraudulent 
certificate.

IV. FINDINGS OF FACT
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ORIGINAL FINDINGS OF FACT, March 7, 2011:
The SereniGy website advertises various coffees, teas, and supplements with claims of “organic” 
and “100% certified organic”. These claims are made on pictures of the product labels (exhibit 3)
and in the language describing the products (exhibit 2). All of the products that claim some 
amount of organic content contain a certified organic ganoderma (mushroom) ingredient.  

BARTELL confirmed that two of the SereniGy products, organic rooibos tea and organic green 
tea, are certified by NDA (exhibit 7). He also explained that SereniGy’s other products (coffees,
chai tea, and supplements) are not certified organic products, but that each product contains 
certified organic ganoderma.

MANN asked BARTELL to submit the current labels for the products that contain the term 
“organic” on their labels (exhibit 8). NDA confirmed that the rooibos and green teas were indeed 
certified 100% organic products produced under a private label agreement (exhibit 9) and that 
the products contained organic ganoderma that is certified by QAI (exhibit 9a). NDA provided 
the current labels for the products (exhibit 9b), which NDA approved on March 25, 2010, and 
the previous labels that NDA found to be in violation of the NOP regulations (exhibit 9c).

BARTELL submitting a written explanation of the organic ingredients in each SereniGy product, 
an explanation of which products are certified (exhibit 10), a proof of purchase for the certified 
organic ganoderma (exhibit 10a), and the current and proposed labels for the products (exhibit 
10b). MANN contacted QAI to confirm that the ganoderma was certified by QAI and to 
determine whether the four supplement labels that contain the QAI logo (Essential, Time 
Capsule, Slim, and Fruit & Veggie Power Plus) are certified by QAI. QAI responded that these 
products are not certified organic (exhibit 12) and are produced at a different facility that  

 Inc. claims is certified (exhibit 13). QAI also confirmed that the ganoderma, which 
is produced by  is certified organic (exhibit 11).

Following these interactions, MANN informed BARTELL that his suggested labels for several 
products were still in violation of the NOP regulations. Specifically, the coffees and tea that were 
not certified still contained the word “100% certified ganoderma” in place of “100% certified 
organic ganoderma” on the front packaging; the NOP found both wording choices to be 
misleading. She also informed him that the supplements could not use the QAI logo if they were 
not certified organic (exhibit 14). BARTELL confirmed that he was in the process of having 
three of the four supplements certified by QAI (exhibit 15) and he submitted revised labels 
(exhibit 17), which are in compliance with the NOP regulations. He noted that the revised 
supplement labels would be used when purchasing new labels from 
(exhibit 16). BARTELL did not mention when the other product labels would be revised for the 
coffees, tea, and one supplement, because he had asked for approval from the NOP before 
printing these labels.

Regarding the violations, BARTELL explained that his company’s understanding of the 
regulation was that only certified products could use the USDA organic seal, which is why the 
rooibos and green teas use the USDA organic seal and the supplements that SereniGy purchases 
as private label products through a certified operation,  use the USDA 
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organic seal as well. For the products that BARTELL fully admitted were not certified, SereniGy 
assumed that the products were acceptably labeled as “with 100% certified organic ganoderma” 
because the ganoderma used in the SereniGy products is certified as 100% organic by QAI. 
Therefore, SereniGy asserts that it made a truthful statement that the products contained a 
certified ingredient.

UPDATED Findings of Fact, December 8, 2011: 
As of March, 2011 SereniGy was in the process of having its supplements certified organic 
through QAI and planned to change its uncertified product labels to remove the “certified 
organic” statements (exhibit 10b).

When MANN reviewed the SereniGy website in December, 2011, she found the same 
noncompliant labels and claims on the company website. MANN also found a certificate issued 
by Atlas Bioscience that claimed “Organic Certification” in the name of SereniGy Global, Inc. 
The certificate stated that “Serenigy global products contain USDA 100% certified organic 
Ganoderma…” MANN contacted SereniGy and Atlas Bioscience about the certificate. Atlas 
Bioscience admitted to creating the certificate and SereniGy noted that it requested the certificate 
to be made, to allow SereniGy to prove that it purchases certified organic ganoderma without 
disclosing its source of the ganoderma (by having to display the actual certificate issued by QAI 
to  the supplier of the ganoderma). 

V. CONCLUSION & RECOMMENDATION

The complainant’s allegation contained two parts: 1) SereniGy represents its products 
[presumably all of its products] as organic [without their certification being evident], and 2) the 
Gourmet Black Coffee and Gourmet Latte lack manufacturer information and certifier 
information on the packaging.  

Regarding the first part of the allegation, nine SereniGy products were found to be in violation of 
the NOP regulations for being represented as certified organic without certification. This is 
explained in more detail below. Regarding the second part of the allegation, the presence of a 
manufacturer’s name and address on the packaging is not relevant to the NOP because the 
products are not certified. Also, the lack of certifier information on the packaging is appropriate 
because the products are not certified. Therefore, the second part of the allegation does not 
constitute a violation in itself.

Returning to the first part of the allegation, nine SereniGy products are in violation of the NOP 
regulations. SereniGy confirmed that these nine products do not carry certification. However, the 
presence of the word “organic” anywhere except in the ingredient statement of a non-certified 
product is a violation of the NOP regulations. The following five products, which are not 
certified organic, claim “100% certified organic ganoderma” on the front panel of the labels:  

1. Gourmet Black Coffee 
2. Gourmet Latte
3. Gourmet Mocha 
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4. Gourmet Hot Chocolate 
5. Gourmet Chai Tea

The following four products, which are not certified organic, claim “100% certified organic” or 
“with 100% certified organic ganoderma” on the front panel of the labels and use the USDA 
organic seal on the back panel of the labels: 

1. Essential
2. Time Capsule
3. Slim
4. Fruit & Veggie Power Plus 

Finally, the certificate that was found on the SereniGy website is misleading and appears to 
fraudulently represent the company, Serenigy, as being a certified organic producer or processor. 

Regulatory References:  
Code of Federal Regulations, Title 7 Part 205, National Organic Program –  

§205.100(a) What has to be certified
§205.100(c)(1) Civil Penalty 
§205.102 Use of the term, “organic” 
§205.300(a) Use of the term, “organic”
§205.311 USDA seal

Recommendation
SereniGy’s nine uncertified products that claim “organic” or “certified” or some combination 
thereof or that carry the USDA organic seal are in violation of §205.100(a), §205.102, and 
§205.300(a) because they are representing the final product as certified but are not certified.
C&E recommends sending a settlement agreement with civil penalty and cease and desist 
requirements to SereniGy. The civil penalty should be in the amount of $4,000 for each of the 
three different types of violations: representing coffees and tea as organic, representing 
supplements as organic with the USDA organic seal, and using a fraudulent certificate. In total, 
this is $12,000 (3 x $4,000). The cease and desist should explain the violations of the NOP 
regulation on each SereniGy label and warn that the company may be fined $11,000 per future 
violation.

Additional Notes 
This company is an appropriate candidate for future surveillance of its labels to determine that it 
followed through with certification and changing its labels. 
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1400 Independence Avenue, SW. 
       Room 2646-S, STOP 0268 
       Washington, DC  20250-0201 

Settlement Agreement 

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of Agriculture 
(USDA) Agricultural Marketing Service (AMS), and SereniGy Global, Inc. and any person 
responsibly connected with SereniGy Global, Inc. 

USDA, AMS and SereniGy Global, Inc. have decided to compromise and settle the issues among them 
related to three violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 6501 et seq.) 
(OFPA), and regulations promulgated thereunder (7 C.F.R. §§ 205 et seq.). The violations are 
explained below. 

1. SereniGy Global, Inc. is in violation of 7 CFR §205.100(a), §205.102, and 205.300(a) for 
representing the following uncertified coffees and teas as certified organic. 

Gourmet Black Coffee 
Gourmet Latte 
Gourmet Mocha 
Gourmet Hot Chocolate 
Gourmet Chai Tea 

2. SereniGy Global, Inc. is in violation of 7 CFR §205.311, §205.100(a), §205.102, 
205.300(a), and for using the USDA organic seal and representing the following uncertified 
supplements as certified organic. 

Essential
Time Capsule 
Slim
Fruit & Veggie Power Plus 

3. SereniGy Global, Inc. is in violation of 7 CFR §205.100 for use of a certificate falsely 
representing SereniGy Global, Inc. as a certified organic producer or handler. 

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter. 

2. USDA, AMS agrees not to file a formal administrative complaint charging SereniGy Global, Inc. 
with alleged violations of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement. 

3. SereniGy Global, Inc. agrees to the following: 

A. SereniGy Global, Inc. has been given the opportunity for a hearing and waives such hearing 
and further procedure for the purpose of settling this proceeding and for such purposes 
only.

B. SereniGy Global, Inc. agrees that failure to comply with the settlement agreement shall 
automatically void paragraph 2 above, and that USDA, AMS may thereafter institute a 
formal administrative proceeding against Serenigy Global, Inc., and pursue any and all 
remedies available under the OFPA and the regulations. 
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Serenigy Global, Inc. 
Settlement Agreement 
Page 2 

2

C. SereniGy Global, Inc. agrees to immediately cease and desist representing its noncertified 
products as certified organic and representing its company as a certified producer or 
handler.

D. SereniGy Global, Inc. agrees to pay a reduced penalty of $12,000 for the three violations 
outlined above) in full settlement of this matter. 

This agreement will become effective upon receipt of payment. 

________________________         Date: __________ 
Kent Bartell, Ph.D. 
Sr. VP of Product Research and Development 
SereniGy Global, Inc. 

_______________________                     Date: ___________ 
Miles McEvoy 
Deputy Administrator, National Organic Program 
USDA, AMS
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Shipment Receipt

1 Address Information 

Ship To: 
SereniGy
Dr. Bartell
121 S. 2nd St. 
JENKS OK 740373920
Telephone: 918-724-4974 

Ship From: 
USDA AMS/NOP
rmann@ams
1400 Independence Ave SW
2
2646
Washington DC 20250
Telephone:2027203252

Return Address: 
USDA AMS/NOP
renee.mann@ams.usda.gov
1400 Independence Ave SW
2
2646
Washington DC 20250
Telephone:2027203252

2 Package Information 

3 UPS Shipping Service and Shipping Options

Service:
Guaranteed By:

UPS 2nd Day Air
End of Day Friday, Jan 13, 

2012
Shipping Fees Subtotal:

Transportation
Fuel Surcharge
Declared Value

Package 1

19.01 USD 
16.90 USD 
2.11 USD 

0.00 USD 

Delivery Confirmation: 
Package 1: Signature Required

Quantum View Notify E-mail Notifications: 
1 renee.mann@ams.usda.gov: Ship, Exception, Delivery

Total Shipping Charges

Additional Shipping Options

3.50 USD 
No Charge 

22.51 USD 

4 Payment Information 

Bill Shipping Charges to: Shipper's Account  

Total Charged:
Negotiated Total:

Transaction Date: 11 Jan 2012 Tracking Number:

Weight Dimensions / Packaging Declared Value Reference Numbers 

1. 0.1 lbs
(Letter billable) 

UPS Letter 0.00 USD Senders Initials - RM 
Reference # 2 - NOPC-005-11 

A discount has been applied to the Daily rates for this shipment 

22.51 USD 
6.25 USD

Note: Your invoice may vary from the displayed reference rates.
* For delivery and guarantee information, see the UPS Service Guide. To speak to a customer service representative, call 1-800-PICK-UPS for domestic services
and 1-800-782-7892 for international services.

Page 1 of 1UPS CampusShip: Shipment Receipt

1/11/2012https://www.campusship.ups.com/cship/create?ActionOriginPair=default___PrintWindow...
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English-US

Select Your Language

Search Our Site GO

Click To Enlarge

SereniGy Gourmet Spiced Black Tea is a proprietary blend made with the worlds finest organic tea and organic spices blended to taste 
perfection. Rich in gourmet flavor we also use the famous SereniGy 100% Certified Organic Ganoderma herb, containing all the powerful 
nutrients for your cells that the world's number one herb has to offer.

•
Science of Ganoderma

Home Company Products Opportunity Training & Events SGFoundation SG News

Page 1 of 2SereniGy Gourmet Spiced Black Tea

2/14/2012http://serenigy.com/en-US/products/our-products/coffee-teas-a-more/spiced-black-tea
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Back To Life Challenge
Our Products

Coffee, Teas & More
Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Hot Chocolate
Gourmet Green Tea
Gourmet Rooibos Tea
Chai
Gourmet G-Roast
Spiced Black Tea

Nutritional Supplements
Essential Ganoderma
Time Capsules
Slim - Weight Control
Fruit & Veggie
Lightning

Structured Water
G Drops

Performance
G-Bands

Kosher Products
Fair Trade Products
Testimonials

Quick Links

• SG News
• Our Products
• Our Executive Team
• Testimonials

Products

• Gourmet Latte
• Gourmet Chai
• Time Capsules
• Fruit & Veggie Power Plus Capsules

Videos

• SereniGy Lifestyle Opportunity Video
• SereniGy Products Video! - Part 1
• SereniGy Products Video! - Part 2
• The SereniGy Kids Mission Video!

Privacy & Security | Return Policy | Terms of Use | Legal Notice | Disclaimer | Contact Us
SereniGy Global Inc. 201 S. Biscayne Blvd. Ste 2800 Miami, FL 33131

Page 2 of 2SereniGy Gourmet Spiced Black Tea

2/14/2012http://serenigy.com/en-US/products/our-products/coffee-teas-a-more/spiced-black-tea
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Select Your Language

Search Our Site GO

Click To Enlarge

SereniGy Gourmet Spiced Black Tea is a proprietary blend made with the worlds finest organic tea and organic spices blended to taste 
perfection. Rich in gourmet flavor we also use the famous SereniGy 100% Certified Organic Ganoderma herb, containing all the powerful 
nutrients for your cells that the world's number one herb has to offer.

•
Science of Ganoderma

Home Company Products Opportunity Training & Events SGFoundation SG News

Page 1 of 2SereniGy Gourmet Spiced Black Tea

2/14/2012http://serenigy.com/en-US/products/our-products/coffee-teas-a-more/spiced-black-tea
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Back To Life Challenge
Our Products

Coffee, Teas & More
Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Hot Chocolate
Gourmet Green Tea
Gourmet Rooibos Tea
Chai
Gourmet G-Roast
Spiced Black Tea

Nutritional Supplements
Essential Ganoderma
Time Capsules
Slim - Weight Control
Fruit & Veggie
Lightning

Structured Water
G Drops

Performance
G-Bands

Kosher Products
Fair Trade Products
Testimonials

Quick Links

• SG News
• Our Products
• Our Executive Team
• Testimonials

Products

• Gourmet Latte
• Gourmet Chai
• Time Capsules
• Fruit & Veggie Power Plus Capsules

Videos

• SereniGy Lifestyle Opportunity Video
• SereniGy Products Video! - Part 1
• SereniGy Products Video! - Part 2
• The SereniGy Kids Mission Video!

Privacy & Security | Return Policy | Terms of Use | Legal Notice | Disclaimer | Contact Us
SereniGy Global Inc. 201 S. Biscayne Blvd. Ste 2800 Miami, FL 33131

Page 2 of 2SereniGy Gourmet Spiced Black Tea

2/14/2012http://serenigy.com/en-US/products/our-products/coffee-teas-a-more/spiced-black-tea
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English-US

Select Your Language

Search Our Site GO

Click To Enlarge

SereniGy Gourmet Chai Tea is a naturally caffeine-free beverage made with 100% Certified Organic Rooibos Tea, high quality creamer, natural 
sugar, and special spice combined with an exclusive and proprietary blend of our 100% Certified Organic Ganoderma. We use a premium 
Organic Rooibos Tea that is naturally harvested and grown in the high regions of South Africa. Known for its own high levels of natural 
antioxidants, adding our exclusive blend of Organic Ganoderma creates a powerful and synergistic antioxidant combination. SereniGy has 
created the world's best Gourmet Chai Tea that will make you feel like royalty each time you enjoy a cup. Simply add hot water to our ready to 
serve gourmet beverage and get ready to experience a smooth and creamy pleasure sensation that you'll never forget. You’ll want to enjoy this 
caffeine-free pleasure treat daily.

Watch Product Video

•
Science of Ganoderma
Back To Life Challenge
Our Products

Coffee, Teas & More
Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Hot Chocolate
Gourmet Green Tea

Home Company Products Opportunity Training & Events SGFoundation SG News

Page 1 of 2SereniGy Gourmet Chai Tea

2/14/2012http://serenigy.com/en-US/products/our-products/coffee-teas-a-more/chai
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Gourmet Rooibos Tea
Chai
Gourmet G-Roast
Spiced Black Tea

Nutritional Supplements
Essential Ganoderma
Time Capsules
Slim - Weight Control
Fruit & Veggie
Lightning

Structured Water
G Drops

Performance
G-Bands

Kosher Products
Fair Trade Products
Testimonials

Quick Links

• SG News
• Our Products
• Our Executive Team
• Testimonials

Products

• Gourmet Latte
• Gourmet Chai
• Time Capsules
• Fruit & Veggie Power Plus Capsules

Videos

• SereniGy Lifestyle Opportunity Video
• SereniGy Products Video! - Part 1
• SereniGy Products Video! - Part 2
• The SereniGy Kids Mission Video!
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SereniGy Gourmet Chai Tea is a naturally caffeine-free beverage made with 100% Certified Organic Rooibos Tea, high quality creamer, natural 
sugar, and special spice combined with an exclusive and proprietary blend of our 100% Certified Organic Ganoderma. We use a premium 
Organic Rooibos Tea that is naturally harvested and grown in the high regions of South Africa. Known for its own high levels of natural 
antioxidants, adding our exclusive blend of Organic Ganoderma creates a powerful and synergistic antioxidant combination. SereniGy has 
created the world's best Gourmet Chai Tea that will make you feel like royalty each time you enjoy a cup. Simply add hot water to our ready to 
serve gourmet beverage and get ready to experience a smooth and creamy pleasure sensation that you'll never forget. You’ll want to enjoy this 
caffeine-free pleasure treat daily.
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SereniGy Fruit & Veggie Power Plus packs the essential nutrients from 7 fruits and 22 vegetables, along with 100% Certified Organic 
Ganoderma, into a convenient capsule designed to help you fulfill your daily dietary needs. This scientific and proprietary blend of 100% 
natural ingredients infuses your body with easily absorbed vitamins, minerals, amino acids, fiber, chlorophyll, enzymes, phytonutrients, and 
alkaline minerals that help to neutralize acids in your blood and tissues. The significant increase in concentration of these whole food nutrients 
results in broad nutritional balancing support for your body.

The nutrients in SereniGy Fruit & Veggie Power Plus do not contain any preservatives, diluents, or artificial additives, and are of the highest 
quality and purity obtainable to supply your body exactly what it needs for optimum nutritional support. Our fruit and vegetable extracts have a 
unique combination and full spectrum of the value that only whole food nutrients can offer. Vitamins, minerals and antioxidants from whole 
food sources have proven better than supplementation with individual vitamins, minerals or antioxidants. This is because many of the necessary 
nutrient co-factors are missing in laboratory-produced supplements that are not derived from a fresh fruit or vegetable whole food source. 
Concentrated grass juice powders from Wheat Grass, Barley Grass, Oat Grass, and Alfalfa are also some of the most alkalizing and nutrient-
dense foods on the planet. The molecular structure of chlorophyll, which is often called "The Blood" of plants, is the same as human blood with 
the exception of the center atom. Your body has the ability to convert the center atom of chlorophyll with iron to form and build the blood to 
deliver adequate oxygen throughout your body.

Notwithstanding the well-documented benefits, unfortunately, most people don't eat enough servings of fresh greens, fruits or other vegetables. 
Using SereniGy Fruit & Veggie Power Plus capsules on a daily basis can help diets lacking the necessary daily recommended intake of raw 
fruits and vegetables.

Supplement Highlights:

• Nutrient-Rich Fruit and Vegetable Extracts Formula
• 100% Certified Organic Ganoderma
• Each bottle contains 120 Capsules - 750 mg each
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• Suggested Use: 2 Capsules two times daily

Watch Product Video

Disclaimer: These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, 
treat, cure or prevent any disease.
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SereniGy Fruit & Veggie Power Plus packs the essential nutrients from 7 fruits and 22 vegetables, along with 100% Certified Organic 
Ganoderma, into a convenient capsule designed to help you fulfill your daily dietary needs. This scientific and proprietary blend of 100% 
natural ingredients infuses your body with easily absorbed vitamins, minerals, amino acids, fiber, chlorophyll, enzymes, phytonutrients, and 
alkaline minerals that help to neutralize acids in your blood and tissues. The significant increase in concentration of these whole food nutrients 
results in broad nutritional balancing support for your body.

The nutrients in SereniGy Fruit & Veggie Power Plus do not contain any preservatives, diluents, or artificial additives, and are of the highest 
quality and purity obtainable to supply your body exactly what it needs for optimum nutritional support. Our fruit and vegetable extracts have a 
unique combination and full spectrum of the value that only whole food nutrients can offer. Vitamins, minerals and antioxidants from whole 
food sources have proven better than supplementation with individual vitamins, minerals or antioxidants. This is because many of the necessary 
nutrient co-factors are missing in laboratory-produced supplements that are not derived from a fresh fruit or vegetable whole food source. 
Concentrated grass juice powders from Wheat Grass, Barley Grass, Oat Grass, and Alfalfa are also some of the most alkalizing and nutrient-
dense foods on the planet. The molecular structure of chlorophyll, which is often called "The Blood" of plants, is the same as human blood with 
the exception of the center atom. Your body has the ability to convert the center atom of chlorophyll with iron to form and build the blood to 
deliver adequate oxygen throughout your body.

Notwithstanding the well-documented benefits, unfortunately, most people don't eat enough servings of fresh greens, fruits or other vegetables. 
Using SereniGy Fruit & Veggie Power Plus capsules on a daily basis can help diets lacking the necessary daily recommended intake of raw 
fruits and vegetables.

Supplement Highlights:

• Nutrient-Rich Fruit and Vegetable Extracts Formula
• 100% Certified Organic Ganoderma
• Each bottle contains 120 Capsules - 750 mg each
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• Suggested Use: 2 Capsules two times daily

Watch Product Video
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SereniGy G-Roast is a World Class Coffee that captures the true delicious flavor of our gourmet Arabica bean with an exceptionally deep roast 
taste. The savory undertones will leave you feeling naturally energized as you experience the rich smooth taste and pleasing aroma. 100% 
Arabica coffee beans are known as the better-tasting, specialty gourmet coffee and the coffee of choice for the finest coffee shops and avid 
coffee drinkers around the world. The unique and proprietary blend of our organic ganoderma through advanced Nano-technology is a life 
changing experience you will never forget that is only achieved through SereniGy gourmet beverages.
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SereniGy G-Roast is a World Class Coffee that captures the true delicious flavor of our gourmet Arabica bean with an exceptionally deep roast 
taste. The savory undertones will leave you feeling naturally energized as you experience the rich smooth taste and pleasing aroma. 100% 
Arabica coffee beans are known as the better-tasting, specialty gourmet coffee and the coffee of choice for the finest coffee shops and avid 
coffee drinkers around the world. The unique and proprietary blend of our organic ganoderma through advanced Nano-technology is a life 
changing experience you will never forget that is only achieved through SereniGy gourmet beverages.
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SereniGy G-Drops is a concentrated water product that when added to pure water in the ratio of one (1) drop per ounce of pure water creates a 
bio-active Intelligent Structured drinking water. It is designed to rejuvenate the endocrine system, support nutrient absorption, normalize 
intestinal elimination, and support the body’s own healing ability by flooding the tissues with an active form of oxygen, trace minerals and the 
power of hundreds of organic ganoderma micro nutrients.

SERENIGY G-DROPS TECHNOLOGY

SereniGy Bio-active Intelligent Water (G-Drops) has been developed using three advanced proprietary technologies, which has created the 
world’s first Ganoderma Frequency Structured Water.

The first technology in SereniGy G-Drops is a “Structured Water”. This same type of “intelligent” water makes up the majority of the cellular 
fluid found inside the cells of healthy tissue in the body. “Structured Water” is known for its hydrating effects and considered “Bio-Active”.

The second technology in the SereniGy G-Drops is a concentrated form of water known as a “wetting agent.” When mixed according to the 
directions with pure water this creates a drinking water that has a high solubility for the nutrients the body needs. So vitamins, minerals and 
other nutrients, which are combined with the “wetter” structured water, tend to go from the digestive tract and bloodstream into the tissues and 
cells very rapidly. SereniGy’s G-Drops (Structured “Wetter” Water), carries out cellular waste from the body more effectively, increasing the 
efficiency of metabolic cellular detoxification.
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The third technology in SereniGy G-Drops is an exclusive and proprietary process that infuses the frequency energy of SereniGy Organic 
Ganoderma into the structured G-Drops concentrated water. This frequency can have an energetic effect on the body different than simply 
taking ganoderma supplements, because the energy is actually carried into each cell through the hydration process as a vibration captured and 
retained by the structured water. In addition to the frequency of Organic Ganoderma, we have also added an extract of Organic Ganoderma that 
is odorless and tasteless.

DETOXIFICATION

In holistic medicine it is known that detoxification is an essential component in helping the body reach maximum health. “Structured Wetter 
Water” has been shown to help the body detoxify by supporting a natural healing process, which can include increased bowel detoxification and 
endocrine activation. Other indications of the benefits of Bio-Active Structured Water has been shown to help support the body’s activation and 
use of cellular oxygen which directly supports the strength of the immune system. When this Bio-Active water is used with cooking water and 
taken with food, it helps the food nutrients to be properly absorbed by the body and supports the body’s natural healing process. Many have 
found and believe that the detoxification support for the body is increased by 12 times when consistently taking Bio-Active Structured Water. 
The 2OZ bottle of G-Drops will make 75 pint size bottles of Bio-available Structured Water

SUMMARY

Through advanced technology and physics, combined with specific soluble nutrients, SereniGy has been able to “imprint” a set of Ganoderma 
frequency patterns into structured water which can have various health supporting benefits. The proprietary frequencies and technology that 
SereniGy has incorporated into our exclusive SereniGy G-Drops (Bio-active Structured Water) makes SereniGy G-Drops Water the best water 
for all to drink on a daily basis.
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SereniGy G-Drops is a concentrated water product that when added to pure water in the ratio of one (1) drop per ounce of pure water creates a 
bio-active Intelligent Structured drinking water. It is designed to rejuvenate the endocrine system, support nutrient absorption, normalize 
intestinal elimination, and support the body’s own healing ability by flooding the tissues with an active form of oxygen, trace minerals and the 
power of hundreds of organic ganoderma micro nutrients.

SERENIGY G-DROPS TECHNOLOGY

SereniGy Bio-active Intelligent Water (G-Drops) has been developed using three advanced proprietary technologies, which has created the 
world’s first Ganoderma Frequency Structured Water.

The first technology in SereniGy G-Drops is a “Structured Water”. This same type of “intelligent” water makes up the majority of the cellular 
fluid found inside the cells of healthy tissue in the body. “Structured Water” is known for its hydrating effects and considered “Bio-Active”.

The second technology in the SereniGy G-Drops is a concentrated form of water known as a “wetting agent.” When mixed according to the 
directions with pure water this creates a drinking water that has a high solubility for the nutrients the body needs. So vitamins, minerals and 
other nutrients, which are combined with the “wetter” structured water, tend to go from the digestive tract and bloodstream into the tissues and 
cells very rapidly. SereniGy’s G-Drops (Structured “Wetter” Water), carries out cellular waste from the body more effectively, increasing the 
efficiency of metabolic cellular detoxification.
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The third technology in SereniGy G-Drops is an exclusive and proprietary process that infuses the frequency energy of SereniGy Organic 
Ganoderma into the structured G-Drops concentrated water. This frequency can have an energetic effect on the body different than simply 
taking ganoderma supplements, because the energy is actually carried into each cell through the hydration process as a vibration captured and 
retained by the structured water. In addition to the frequency of Organic Ganoderma, we have also added an extract of Organic Ganoderma that 
is odorless and tasteless.

DETOXIFICATION

In holistic medicine it is known that detoxification is an essential component in helping the body reach maximum health. “Structured Wetter 
Water” has been shown to help the body detoxify by supporting a natural healing process, which can include increased bowel detoxification and 
endocrine activation. Other indications of the benefits of Bio-Active Structured Water has been shown to help support the body’s activation and 
use of cellular oxygen which directly supports the strength of the immune system. When this Bio-Active water is used with cooking water and 
taken with food, it helps the food nutrients to be properly absorbed by the body and supports the body’s natural healing process. Many have 
found and believe that the detoxification support for the body is increased by 12 times when consistently taking Bio-Active Structured Water. 
The 2OZ bottle of G-Drops will make 75 pint size bottles of Bio-available Structured Water

SUMMARY

Through advanced technology and physics, combined with specific soluble nutrients, SereniGy has been able to “imprint” a set of Ganoderma 
frequency patterns into structured water which can have various health supporting benefits. The proprietary frequencies and technology that 
SereniGy has incorporated into our exclusive SereniGy G-Drops (Bio-active Structured Water) makes SereniGy G-Drops Water the best water 
for all to drink on a daily basis.
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SereniGy Gourmet Organic Green Tea can provide a variety of possible health benefits with pure enjoyment. Experience the deep taste and top 
quality of this 100% certified organic source of green tea together with a blend of 100% Certified Organic Ganoderma. SereniGy travels all the 
way to India to bring you the finest green tea on the planet. Your taste buds will appreciate the difference and love you after just one sip. 
Whether you like your green tea brewed hot for sipping, or as a thirst-quenching iced tea, the SereniGy flavor is sure to please.
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SereniGy Gourmet Organic Green Tea can provide a variety of possible health benefits with pure enjoyment. Experience the deep taste and top 
quality of this 100% certified organic source of green tea together with a blend of 100% Certified Organic Ganoderma. SereniGy travels all the 
way to India to bring you the finest green tea on the planet. Your taste buds will appreciate the difference and love you after just one sip. 
Whether you like your green tea brewed hot for sipping, or as a thirst-quenching iced tea, the SereniGy flavor is sure to please.
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SereniGy Gourmet Black Coffee will bring your senses to life with the rich smooth flavor and full aroma of the most enjoyable tasting coffee 
you have ever experienced. This pre-brewed gourmet beverage provides the best coffee has to offer without sugar or any artificial additives. We 
use only premium whole Arabica beans from locales like Brazil, Colombia and Guatemala that are world-renowned for their superior coffees. 
Our carefully selected beans, harvested while still green, undergo a special small batch roasting process that leads to a coffee that even the most 
discerning connoisseur will appreciate. What makes this coffee stand above all the rest is the addition of our proprietary blend of 100% 
Certified Organic Ganoderma, the world-renowned "King of Herbs." With the balance and nutritional complexity provided by this special 
ingredient, SereniGy Gourmet Black Coffee becomes the healthier coffee alternative.

Watch Product Video

•
Science of Ganoderma
Back To Life Challenge
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SereniGy Gourmet Black Coffee will bring your senses to life with the rich smooth flavor and full aroma of the most enjoyable tasting coffee you have ever 
experienced. This pre-brewed gourmet beverage provides the best coffee has to offer without sugar or any artificial additives. We use only premium whole 
Arabica beans from locales like Brazil, Colombia and Guatemala that are world-renowned for their superior coffees. Our carefully selected beans, harvested while
still green, undergo a special small batch roasting process that leads to a coffee that even the most discerning connoisseur will appreciate. What makes this coffee 
stand above all the rest is the addition of our proprietary blend of 100% Certified Organic Ganoderma, the world-renowned "King of Herbs." With the balance and 
nutritional complexity provided by this special ingredient, SereniGy Gourmet Black Coffee becomes the healthier coffee alternative.

Watch Product Video
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SereniGy Gourmet Mocha is a dessert in a cup coffee that brings heaven to your mouth, as this smooth blend of coffee, cream and cocoa dance 
with taste sensations. Our delicious gourmet black coffee provides the perfect foundation for this rich indulgence, with the “King of Herbs”, 
100% Certified Organic Ganoderma, an essential ingredient. As a part of this cup of bliss, it makes for a combination that is out of this world! 
Give yourself the luxury of experiencing a healthier "Liquid Dessert Coffee" like you've never tasted before.
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SereniGy Gourmet Mocha is a dessert in a cup coffee that brings heaven to your mouth, as this smooth blend of coffee, cream and cocoa dance 
with taste sensations. Our delicious gourmet black coffee provides the perfect foundation for this rich indulgence, with the “King of Herbs”, 
100% Certified Organic Ganoderma, an essential ingredient. As a part of this cup of bliss, it makes for a combination that is out of this world! 
Give yourself the luxury of experiencing a healthier "Liquid Dessert Coffee" like you've never tasted before.
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SereniGy Gourmet Hot Chocolate is a rich deep blend of the finest Central American cocoa, fine cream and natural sugar, perfect for relaxing 
or giving yourself a treat. The addition of our proprietary blend of 100% Certified Organic Ganoderma to this beverage has many healthy 
possibilities for both adults and children. Kids are especially fond of this beverage – in fact, it was their unanimous choice during our product 
formulation taste tests. Just open our convenient flavor-sealed pack, mix with hot water, and you have the perfect drink for the whole family at 
any time of the day or night. Or add to ice cold milk for a refreshing, tasty and healthy treat sure to satisfy the strongest of chocolate cravings.

Watch Product Video
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SereniGy Gourmet Hot Chocolate is a rich deep blend of the finest Central American cocoa, fine cream and natural sugar, perfect for relaxing 
or giving yourself a treat. The addition of our proprietary blend of 100% Certified Organic Ganoderma to this beverage has many healthy 
possibilities for both adults and children. Kids are especially fond of this beverage – in fact, it was their unanimous choice during our product 
formulation taste tests. Just open our convenient flavor-sealed pack, mix with hot water, and you have the perfect drink for the whole family at 
any time of the day or night. Or add to ice cold milk for a refreshing, tasty and healthy treat sure to satisfy the strongest of chocolate cravings.
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From the Gourmet Latte Video: 
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Gourmet Mocha: 
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Hot Chocolate: 
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Green Tea: 
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Rooibos Tea: 
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Chai Tea: 
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Essential: 

In the video, the speaker states: “And so the capsule line consists of five specific products. We have, 
number one, the Essential, which is the pure ganoderma formula, which is very powerful. And I 
recommend that as basic support to help restore balance within the body. And I’ve helped so many of 
my patients and it’s been the most powerful thing I’ve been able to do in my practice – any one single 
thing that I’ve been able to do for my patients has been Serenigy 100% Certified Organic Ganoderma.” 
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Time Capsule: 
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Fruit & Vegetable: 
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SereniGy proudly offers a fine assortment of gourmet coffees, teas and hot chocolate, as well as a line of nutraceutical supplements, all containing our proprietary 
blends of 100% Certified Organic Ganoderma. Ganoderma, mostly unknown in the Western world until relatively recently, has been in use for thousands of years 
in traditional Asian medicine, where it has been associated with health, wellness, energy, longevity and balance, earning it the title “King of Herbs.” SereniGy has 
located and secured sources for the purest and most potent forms of this special ingredient for use in its products.

Gourmet Beverages

SereniGy’s gourmet coffees begin with the superior Arabica bean grown on specially selected plantations known for producing the highest quality coffee beans in 
the world. We then use a proprietary small batch roasting process that brings out the full flavor and aroma of the bean, leading to a pre-brewed cup of gourmet
coffee sure to please the most discriminating palate. Enjoy our Gourmet Black Coffee, or indulge in our Gourmet Latte and Gourmet Mocha.

Our line of gourmet teas is equally special, as all of our teas are derived from 100% organic sources using only the finest quality of tealeaves. The leaves are 
carefully harvested and dried, and then flavor-sealed in our premium teabags until you are ready to enjoy. If tea is your drink of choice, you are sure to note the 
superior taste and fragrance in our Gourmet Organic Green Tea, Gourmet Organic Rooibos Tea and Gourmet Chai Tea.

As a special treat for the whole family, you’re also sure to enjoy our Gourmet Hot Chocolate, made from the finest cacao, cream and natural sugar. Kids love it!

The SereniGy line of gourmet beverages offers the convenience of single serve packets, perfect for home use or taking wherever you may be going. But don’t let 
the small packages fool you into thinking these are run-of-the-mill instant beverages. These special products undergo exacting proprietary processes designed to
capture the full flavor and aroma spectrums of their exceptional underlying ingredients. We freshly seal these in until you are ready to enjoy. Simply add hot water 
and you can begin to immediately savor our superior beverages. At last, true coffee shop quality beverages can be made affordably and by anyone. The best part is 
that not only will you find great tastes and aromas, but healthier hot beverage alternatives.

Nutraceuticals

With the ever-increasing awareness and popularity of Ganoderma, SereniGy also offers a line of nutraceutical supplements containing this highly sought after 
nutrient in capsule and tablet forms. We combine our various proprietary blends of the “King of Herbs” with other carefully selected nutritional ingredients to
form a complete line of supplements providing balance and support to major body systems. Try our Ganoderma Essential or Ganoderma Time Capsules for pure 
Ganoderma, or our Slim Tablets or Fruit & Veggie Power Plus for additional nutrient ingredients. Our Lightning product is a nutrient catalyst and accelerator 
formulated for use with all of our supplements. Our nutraceuticals line provides a complete daily dietary supplement solution.
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SereniGy Gourmet Organic Rooibos Tea is made with 100% Certified Organic Rooibos Tea combined with an exclusive and proprietary blend 
of 100% Certified Organic Ganoderma. Our Organic Rooibos Tea is a naturally harvested herb that is grown in the high regions of South Africa 
and is naturally caffeine-free. Organic Rooibos Tea is known for having some of the highest levels of natural antioxidants, and combining it 
with our blend of Ganoderma creates a powerful and synergistic combination of antioxidants your body will love. You’ll want to experience the 
naturally smooth, sweet taste of our Gourmet Organic Rooibos Tea on a daily basis. Enjoy hot, or as a refreshing iced tea treat.

Watch Product Video

•
Science of Ganoderma
Back To Life Challenge
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SereniGy Gourmet Organic Rooibos Tea is made with 100% Certified Organic Rooibos Tea combined with an exclusive and proprietary blend 
of 100% Certified Organic Ganoderma. Our Organic Rooibos Tea is a naturally harvested herb that is grown in the high regions of South Africa 
and is naturally caffeine-free. Organic Rooibos Tea is known for having some of the highest levels of natural antioxidants, and combining it 
with our blend of Ganoderma creates a powerful and synergistic combination of antioxidants your body will love. You’ll want to experience the 
naturally smooth, sweet taste of our Gourmet Organic Rooibos Tea on a daily basis. Enjoy hot, or as a refreshing iced tea treat.

Watch Product Video

•
Science of Ganoderma
Back To Life Challenge
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New Retail Order : Products 

Please enter the quantity for products you wish to add to your order.

Qty Revive Challenge Pack 1

1 Bottle SG Fruit & Veggie Power Plus 
Capsules 
1 Bottle of SG G-Drops 
1 Bottle of SG Essentials Capsules 

80CV

$100.00 (USD)

Qty Revive Challenge Pack 2

2 Bottles SG Fruit & Veggie Power Plus 
Capsules 
2 Bottles of SG G-Drops 
2 Bottles of SG Essentials Capsules 

160CV

$200.00 (USD)

Qty Lean Challenge Pack 1

1 Bottle of SG Slim Tablets 
1 Bottle of SG Lightning Capsules 
1 Box of SG Organic Green Tea

80CV
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$100.00 (USD)

Qty Lean Challenge Pack 2

2 Bottles of SG Slim Tablets 
2 Bottles of SG Lightning Capsules 
2 Boxes of SG Organic Green Tea 

160CV

$200.00 (USD)

Qty Turbo Challenge Pack 1

1 Revive Challenge Pack 1 
1 Lean Challenge Pack 1 

160CV

$200.00 (USD)

Qty Turbo Challenge Pack 2

2 Revive Challenge Pack 1 
2 Lean Challenge Pack 1 

320CV

$400.00 (USD)

Qty SG G-Band Purple (S)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
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Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band Purple (M)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band Purple (L)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)
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Qty SG G-Band Purple (Xtra-Large)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band 8 Pack Purple

SG G-Band 8 Pack (2 of each size)

240CV

$450.00 (USD)

Qty SG G-Band Pink (S)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV
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$59.00 (USD)

Qty SG G-Band Pink (M)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band Pink (L)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band Pink (Xtra-Large)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:
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Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band 8 Pack Pink

SG G-Band 8 Pack (2 of each size)

240CV

$450.00 (USD)

Qty SG G-Band Clear (S)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band Clear (M)

The SereniGy G-Band is the world’s first 
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Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band Clear (L)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band Clear (Xtra-Large)

The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 
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32 CV

$59.00 (USD)

Qty SG G-Band 8 Pack Clear

SG G-Band 8 Pack (2 of each size)

240CV

$450.00 (USD)

Qty SG Gourmet Black Coffee

SereniGy Gourmet Black Coffee will bring your
senses to life with the rich smooth flavor and full 
aroma of the most enjoyable tasting coffee you 
have ever experienced. This pre-brewed gourmet 
beverage provides the best coffee has to offer 
without sugar or any artificial additives. We use
only premium whole Arabica beans from locales 
like Brazil, Colombia and Guatamala that are 
world-renowned for their superior coffees. Our 
carefully selected beans, harvested while still 
green, undergo a special small batch roasting
process that leads to a coffee that even the most 
discerning connoisseur will appreciate. What 
makes this coffee stand above all the rest is the 
addition of our proprietary blend of 100% 
Certified Organic Ganoderma, the world-
renowned "King of Herbs."

30 Sachets per Box

14 CV

$27.00 (USD)

Qty SG Gourmet Mocha Coffee

SereniGy Gourmet Mocha is a dessert in a cup

Page 8 of 23SereniGy ~ New Retail Order : Products

2/14/2012https://backoffice.serenigy.com/orders/new_retail_order.php?sponsor_username=101015&...

00451



coffee that brings heaven to your mouth, as this 
smooth blend of coffee, cream and cocoa dance 
with taste sensations. Our delicious gourmet 
black coffee provides the perfect foundation for 
this rich indulgence, with the “King of Herbs”, 
100% Certified Organic Ganoderma, an essential 
ingredient. As a part of this cup of bliss, it makes 
for a combination that is out of this world! Give 
yourself the luxury of experiencing a healthier 
"Liquid Dessert Coffee" like you've never tasted
before.

15 Sachets per Box

16 CV

$29.00 (USD)

Qty SG Gourmet Latte Coffee

SereniGy Gourmet Latte takes the joy of a cup of 
coffee to a place of ultimate fine taste. We begin 
with our superior gourmet black coffee and then 
bring to life the blended flavor of top quality 
creamer and natural sugar to produce a gourmet 
organic Ganoderma latte that you will never
forget. The convenience of our pre-brewed 
packets makes this a healthier treat you can now 
experience on a daily basis.

20 Sachets per Box

14 CV

$27.00 (USD)

Qty SG Gourmet Hot Chocolate

SereniGy Gourmet Hot Chocolate is a rich deep
blend of the finest Central American cocoa, fine 
cream and natural sugar, perfect for relaxing or 
giving yourself a treat. The addition of our 
proprietary blend of 100% Certified Organic 
Ganoderma to this beverage has many healthy
possibilities for both adults and children. Kids are
especially fond of this beverage – in fact, it was 
their unanimous choice during our product 
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formulation taste tests. Just open our convenient 
flavor-sealed pack, mix with hot water, and you 
have the perfect drink for the whole family at any 
time of the day or night. Or add to ice cold milk 
for a refreshing, tasty and healthy treat sure to 
satisfy the strongest of chocolate cravings.

15 Sachets per Box

16 CV

$29.00 (USD)

Qty SG Organic Green Tea

SereniGy Gourmet Organic Green Tea can
provide a variety of possible health benefits with 
pure enjoyment. Experience the deep taste and 
top quality of this 100% certified organic source 
of green tea together with a blend of 100% 
Certified Organic Ganoderma. SereniGy travels
all the way to India to bring you the finest green 
tea on the planet. Your taste buds will appreciate 
the difference and love you after just one sip. 
Whether you like your green tea brewed hot for 
sipping, or as a thirst-quenching iced tea, the
SereniGy flavor is sure to please.

25 Sachets Per Box

17 CV

$33.00 (USD)

Qty SG Rooibos Tea

SereniGy Gourmet Organic Rooibos Tea is made
with 100% Certified Organic Rooibos Tea 
combined with an exclusive and proprietary 
blend of 100% Certified Organic Ganoderma. 
Our Organic Rooibos Tea is a naturally harvested
herb that is grown in the high regions of South 
Africa and is naturally caffeine-free. Organic 
Rooibos Tea is known for having some of the 
highest levels of natural antioxidants, and
combining it with our blend of Ganoderma 
creates a powerful and synergistic combination of 
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antioxidants your body will love. You’ll want to 
experience the naturally smooth, sweet taste of 
our Gourmet Organic Rooibos Tea on a daily 
basis. Enjoy hot, or as a refreshing iced tea treat.

25 Sachets per Box

17 CV

$33.00 (USD)

Qty SG Gourmet Chai Tea

SereniGy Gourmet Chai Tea is a naturally
caffeine-free beverage made with 100% Certified 
Organic Rooibos Tea, high quality creamer, 
natural sugar, and special spice combined with an 
exclusive and proprietary blend of our 100% 
Certified Organic Ganoderma. We use a premium 
Organic Rooibos Tea that is naturally harvested 
and grown in the high regions of South Africa. 
Known for its own high levels of natural 
antioxidants, adding our exclusive blend of 
Organic Ganoderma creates a powerful and 
synergistic antioxidant combination. SereniGy 
has created the world's best Gourmet Chai Tea 
that will make you feel like royalty each time you
enjoy a cup. Simply add hot water to our ready to 
serve gourmet beverage and get ready to 
experience a smooth and creamy pleasure 
sensation that you'll never forget. You’ll want to 
enjoy this caffeine-free pleasure treat daily.

15 Sachets per Box

18 CV

$35.00 (USD)

Qty SG G-Roast

SereniGy G-Roast is a world class coffee that
captures the true delicious flavor of our Gourmet 
Arabica Bean with an exceptionally deep roast 
taste. The savory undertones will leave you 
feeling naturally energized as you experience the 
rich smooth taste and pleasing aroma.
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10 Filter Packs/box

27CV

$49.00 (USD)

Qty SG Ganoderma Essential

Ganoderma Essential provides a daily dose of
pure 100% Certified Organic Ganoderma in 
convenient capsule form. This full spectrum 
proprietary blend contains the most potent parts 
of the whole herb. In addition, this formula uses
not just one type of Ganoderma, but includes all 
of the most effective forms of 100% Certified 
Organic Ganoderma in the world. Ganoderma 
Essential is designed for daily use by the whole 
family to help support balance to the body.

Supplement Highlights:

Source of Pure Ganoderma 
100% Certified Organic Ganoderma (450 
mg) 
Each bottle contains 60 Capsules - 450 mg 
each 
Suggested Use: 1-2 Capsules twice daily 

60 Capsules per Bottle

32 CV

$59.00 (USD)

Qty SG Time Capsules

The Ganoderma Time Capsule is a unique
formula that is based upon years of clinical 
research and scientific study. Its time you try the 
most advanced Anti-Aging Ganoderma formula 
in the world, the SereniGy Ganoderma Time 
Capsule!
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Supplement Highlights:

Anti-Aging Formula 
Source of Pure Ganoderma 
Myco-Polysaccharide Molecular 
Complexes 
100% Certified Organic Ganoderma 
Complex Blend 
Nanotechnology 
Each bottle contains 60 Capsules - 500 mg
each 
Suggested Use: 1-2 Capsules two times 
daily 

60 Capsules per Bottle

56 CV

$99.00 (USD)

Qty SG Slim Tablets

SG Slim is designed to maximize healthy fat loss 
when used in conjunction with a proper diet and 
exercise program. For those not looking to lose 
weight, but who would like to improve their 
energy, stamina, and peak performance, SG Slim 
is a wonderful addition to your lifestyle and will 
exceed your expectations. For restoring physical 
performance and proper cellular metabolism to 
the body, SG Slim is simply the world's best 
formula available anywhere to naturally allow 
you to be your best.

Supplement Highlights:

Weight Control Formula
Athletic Performance Enhancement 
100% Certified Organic Ganoderma 
Each bottle contains 90 Time Release
Tablets - 750 mg each 
Suggested use: 1 tablet three times daily 

90 Tablets per Bottle

48 CV
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$89.00 (USD)

Qty SG Fruit and Veggie Power Plus

SG Fruit & Veggie Power Plus are formulated 
capsules with a scientific blend of fresh fruit,
vegetables & green grass juice extracts, providing 
a significant increase in concentration of these 
whole food nutrients resulting in a broad 
nutritional balancing support for your body all 
with 100% Certified Ganoderma.

Supplement Highlights:

Nutrient-Rich Fruit and Vegetable Extracts 
Formula 
100% Certified Organic Ganoderma 
Each bottle contains 120 Capsules - 750 
mg each 
Suggested Use: 2 Capsules two times daily

180 Capsules per Bottle

40 CV

$74.00 (USD)

Qty SG Lightning Capsules

SereniGy Global Lightning Capsules are a
complement product designed to accelerate the 
action of the SG 100% Organic Ganoderma 
Blend nutrients into the cells of your body. These 
capsules help maximize the effectiveness of
Ganoderma in your system.

Supplement Highlights:

Nutrient Catalyst and Accelerator for all
Supplement Products 
Each bottle contains 90 Capsules - 550 mg 
each 
Suggested Use: 1 Capsule to be taken each
time any other supplement is taken 
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90 Capsules per Bottle

32 CV

$59.00 (USD)

Qty SG G-Drops

SereniGy G-Drops is a concentrated water
product that when added to pure water in the ratio 
of one (1) drop per ounce of pure water creates a 
bio-active Intelligent Structured drinking water. 
It is designed to rejuvenate the endocrine system, 
support nutrient absorption, normalize intestinal 
elimination, and support the body’s own healing
ability by flooding the tissues with an active form 
of oxygen, trace minerals and the power of 
hundreds of organic ganoderma micro nutrients.

23 CV

$44.00 (USD)

Qty SG G-Band (Small)

The SereniGy G-Band is the world’s first
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty Case of SG G-Drops

12 Bottles of SG G-Drops

264 CV
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$495.00 (USD)

Qty SG G-Band (Medium)

The SereniGy G-Band is the world’s first
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band (Large)

The SereniGy G-Band is the world’s first
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band (Xtra-Large)
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The SereniGy G-Band is the world’s first 
Performance Band with the frequency of organic 
Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band 8 Pack Black

SG G-Band 8 Pack (2 of each size)

240CV

$450.00 (USD)

Qty SG G-Band White (S)

The SereniGy Pink Power G-Band is the world’s
first Performance Band with the frequency of 
organic Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band White (M)

The SereniGy Pink Power G-Band is the world’s
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first Performance Band with the frequency of 
organic Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band White (L)

The SereniGy Pink Power G-Band is the world’s
first Performance Band with the frequency of 
organic Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV

$59.00 (USD)

Qty SG G-Band (WXtra-Large)

The SereniGy Pink Power G-Band is the world’s
first Performance Band with the frequency of 
organic Ganoderma and is designed to:

Increase Balance 
Increase Core Strength 
Increase Flexibility 
Increase Energy 
Increase Alertness 
Increase Focus 

32 CV
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$59.00 (USD)

Qty SG G-Band 8 Pack White

SG G-Band 8 Pack (2 of each size)

240CV

$450.00 (USD)

Qty Case of SG Gourmet Black Coffee

30 Boxes of SG Gourmet Black Coffee

416 CV

$810.00 (USD)

Qty Case of SG Gourmet Mocha Coffee

30 Boxes of SG Gourmet Mocha Coffee

464 CV

$900.00 (USD)

Qty Case of SG Gourmet Latte Coffee

30 Boxes of SG Gourmet Latte Coffee

416 CV

$810.00 (USD)
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Qty Case of SG Gourmet Hot Chocolate

30 Boxes of SG Gourmet Hot Chocolate

464 CV

$900.00 (USD)

Qty Case of SG Gourmet Chai

30 Boxes of SG Gourmet Chai Tea

536 CV

$1,035.00 (USD)

Qty Case of SG Organic Green Tea

30 Boxes of SG Organic Green Tea

512 CV

$990.00 (USD)

Qty Case of SG Rooibos Tea

30 Boxes of SG Rooibos Tea

512 CV

$990.00 (USD)

Qty 
SG Combo Case 1
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10 Boxes of SG Gourmet Black Coffee 
10 Boxes of SG Gourmet Mocha Coffee 
10 Boxes of SG Gourmet Latte Coffee 

432 CV

$840.00 (USD)

Qty SG Combo Case 2

15 Boxes of SG Gourmet Black Coffee 
15 Boxes of SG Latte Coffee 

416 CV

$810.00 (USD)

Qty Case of SG Essential Capsules

12 Bottles of SG Essential Capsules

360 CV

$675.00 (USD)

Qty Case of SG Time Capsules

12 Bottles of SG Time Capsules

640 CV

$1,200.00 (USD)

Qty Case of SG Slim Tablets

12 Bottles of SG Slim Tablets
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560 CV

$1,050.00 (USD)

Qty Case of SG Fruit & Veggie Power Plus

12 Bottles of SG Fruit & Veggie Power Plus 
Capsules

460 CV

$865.00 (USD)

Qty Case of SG Lightning

12 Bottles of SG Lightning Capsules

360 CV

$675.00 (USD)

Qty SG 7 Pack Beverage Pack

1 Box Each:

SG Gourmet Black Coffee 
SG Gourmet Mocha Coffee 
SG Gourmet Latte Coffee 
SG Gourmet Hot Chocolate 
SG Organc Green Tea 
SG Rooibos Tea 
SG Gourmet Chai Tea

104 CV

$195.00 (USD)
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Qty SG Capsule Power Pack

1 Bottle Each:

SG Ganoderma Essential Capsules 
SG Time Capsules 
SG Slim Tablets 
SG Fruit and Veggies Power Plus Capsules 
SG Lightning Capsules

200 CV

$375.00 (USD)

Qty SG Tea Combo Pack

1 box each:

SG Organic Green Tea 
SG Rooibos Tea 

33 CV

$63.00 (USD)

Qty SG Thin Pack

1 Bottle- SG Fruit and Veggie Power Plus
Capsules
1 Bottle- SG Slim Tablets
1 Bottle- SG Essential Capsules
1 Bottle- SG of Lightning Capsules
1 Box- SG Organic Green Tea

160 CV

$300.00 (USD)

Next »
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SereniGy Slim Weight Control Formula is the world's most advanced formula for balancing weight through cellular energy production with 
100% Certified Organic Ganoderma. Through research and biological analysis, this product is truly unlike anything currently available. It is 
scientifically formulated to naturally overcome physiological and hormonal imbalances resulting in an energetic, balanced and slender you.

SG Slim contains exclusive herbal complexes, each aimed at supporting fat loss through separate mechanisms. These mechanisms are designed 
to support proper sugar handling, appetite balancing, cellular energy production, and a healthy metabolism. This powerful formula is designed 
to maximize healthy fat loss when used in conjunction with a proper diet and exercise program. For those not looking to lose weight, but who 
would like to improve their energy, stamina, and peak performance, SG Slim is a wonderful addition to your lifestyle and will exceed your 
expectations. For restoring physical performance and proper cellular metabolism to the body, SG Slim is simply the world's best formula 
available anywhere to naturally allow you to be your best.

Supplement Highlights:

• Weight Control Formula
• Athletic Performance Enhancement
• 100% Certified Organic Ganoderma
• Each bottle contains 90 Time Release Tablets - 750 mg each
• Suggested Use: 1 Tablet three times daily

Home Company Products Opportunity Training & Events SGFoundation SG News
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SereniGy Slim Weight Control Formula is the world's most advanced formula for balancing weight through cellular energy production with 
100% Certified Organic Ganoderma. Through research and biological analysis, this product is truly unlike anything currently available. It is 
scientifically formulated to naturally overcome physiological and hormonal imbalances resulting in an energetic, balanced and slender you.

SG Slim contains exclusive herbal complexes, each aimed at supporting fat loss through separate mechanisms. These mechanisms are designed 
to support proper sugar handling, appetite balancing, cellular energy production, and a healthy metabolism. This powerful formula is designed 
to maximize healthy fat loss when used in conjunction with a proper diet and exercise program. For those not looking to lose weight, but who 
would like to improve their energy, stamina, and peak performance, SG Slim is a wonderful addition to your lifestyle and will exceed your 
expectations. For restoring physical performance and proper cellular metabolism to the body, SG Slim is simply the world's best formula 
available anywhere to naturally allow you to be your best.

Supplement Highlights:

• Weight Control Formula
• Athletic Performance Enhancement
• 100% Certified Organic Ganoderma
• Each bottle contains 90 Time Release Tablets - 750 mg each
• Suggested Use: 1 Tablet three times daily
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Ganoderma Essential provides a daily dose of pure 100% Certified Organic Ganoderma in convenient capsule form. This full spectrum 
proprietary blend contains the most potent parts of the whole herb. In addition, this formula uses not just one type of Ganoderma, but includes 
all of the most effective forms of 100% Certified Organic Ganoderma in the world. Ganoderma Essential is designed for daily use by the whole 
family to help support balance to the body.

Supplement Highlights:

• Source of Pure Ganoderma
• 100% Certified Organic Ganoderma (450 mg)
• Each bottle contains 60 Capsules - 450 mg each
• Suggested Use: 1-2 Capsules twice daily

Watch Product Video
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Ganoderma Essential provides a daily dose of pure 100% Certified Organic Ganoderma in convenient capsule form. This full spectrum 
proprietary blend contains the most potent parts of the whole herb. In addition, this formula uses not just one type of Ganoderma, but includes 
all of the most effective forms of 100% Certified Organic Ganoderma in the world. Ganoderma Essential is designed for daily use by the whole 
family to help support balance to the body.

Supplement Highlights:

• Source of Pure Ganoderma
• 100% Certified Organic Ganoderma (450 mg)
• Each bottle contains 60 Capsules - 450 mg each
• Suggested Use: 1-2 Capsules twice daily

Watch Product Video
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SereniGy Lightning (Nutrient Catalyst) is a complementary product designed to accelerate the action of our Ganoderma blends and other 
supplemental nutrients into the cells of your body.

One of the major factors to consider when taking any high potency nutritional product is your body’s ability to adequately absorb the full 
spectrum of nutrients available within the product into your blood stream. When the hundreds of nutrients available in our 100% Certified 
Organic Ganoderma products get into your digestive tract, they are not actually in your body's physiology until they pass through the wall of 
your digestive tract and into your blood stream. If these nutrients are not fully able to absorb into your blood stream, they will simply pass 
through your body and be eliminated.

Due to daily stress and the resulting imbalance with body systems, most people have a reduced ability to fully absorb or digest the food 
nutrients in their diet and supplements. Taking this fact into consideration, SereniGy has scientifically formulated the Lightning proprietary 
support blend, which ensures that you get the maximum absorption of all the valuable nutrients available in all of our capsule and tablet 
products.

Supplement Highlights:

• Nutrient Catalyst and Accelerator for all Supplement Products
• Each bottle contains 60 Capsules - 800 mg each
• Suggested Use: 1 Capsule to be taken each time any other supplement is taken

Watch Product Video

•
Science of Ganoderma
Back To Life Challenge
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SereniGy Lightning (Nutrient Catalyst) is a complementary product designed to accelerate the action of our Ganoderma blends and other 
supplemental nutrients into the cells of your body.

One of the major factors to consider when taking any high potency nutritional product is your body’s ability to adequately absorb the full 
spectrum of nutrients available within the product into your blood stream. When the hundreds of nutrients available in our 100% Certified 
Organic Ganoderma products get into your digestive tract, they are not actually in your body's physiology until they pass through the wall of 
your digestive tract and into your blood stream. If these nutrients are not fully able to absorb into your blood stream, they will simply pass 
through your body and be eliminated.

Due to daily stress and the resulting imbalance with body systems, most people have a reduced ability to fully absorb or digest the food 
nutrients in their diet and supplements. Taking this fact into consideration, SereniGy has scientifically formulated the Lightning proprietary 
support blend, which ensures that you get the maximum absorption of all the valuable nutrients available in all of our capsule and tablet 
products.

Supplement Highlights:

• Nutrient Catalyst and Accelerator for all Supplement Products
• Each bottle contains 60 Capsules - 800 mg each
• Suggested Use: 1 Capsule to be taken each time any other supplement is taken

Watch Product Video
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There are many reasons Ganoderma is known as the world's best anti-aging herb, having stood the test of time for over 4,000 years. It is 
currently used today to help restore balance to the body, with powerful concentrations of Ganoderma through advanced science making a 
difference in lives around the world. The aging process takes its toll on everyone, and our Ganoderma Time Capsule works to turn back the 
body's time clock.

Our Ganoderma Time Capsule formula is the most advanced, full spectrum and bio-available form of Ganoderma as a nutritional supplement 
known to man. We start with the 100% Certified Organic Ganoderma complete complex used in our Ganoderma Essential product, and we then 
add a proprietary blend of 100% Certified Organic myco-polysaccharide molecular complexes. These supportive and unique complexes provide 
the body with the entire full spectrum of physiological support available through Ganoderma. We then use a highly technical laboratory process 
involving Nanotechnology to ensure the particle size of each molecule is extremely small, which allows the nutrients to be absorbed easily 
within minutes after entering your body.

The Ganoderma Time Capsule is a unique formula that is based upon years of clinical research and scientific study. Its time you try the most 
advanced Anti-Aging Ganoderma formula in the world, the SereniGy Ganoderma Time Capsule!

Supplement Highlights:

• Anti-Aging Formula
• Source of Pure Ganoderma
• Myco-Polysaccharide Molecular Complexes
• 100% Certified Organic Ganoderma Complex Blend
• Nanotechnology
• Each bottle contains 60 Capsules - 500 mg each
• Suggested Use: 1-2 Capsules two times daily
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There are many reasons Ganoderma is known as the world's best anti-aging herb, having stood the test of time for over 4,000 years. It is 
currently used today to help restore balance to the body, with powerful concentrations of Ganoderma through advanced science making a 
difference in lives around the world. The aging process takes its toll on everyone, and our Ganoderma Time Capsule works to turn back the 
body's time clock.

Our Ganoderma Time Capsule formula is the most advanced, full spectrum and bio-available form of Ganoderma as a nutritional supplement 
known to man. We start with the 100% Certified Organic Ganoderma complete complex used in our Ganoderma Essential product, and we then 
add a proprietary blend of 100% Certified Organic myco-polysaccharide molecular complexes. These supportive and unique complexes provide 
the body with the entire full spectrum of physiological support available through Ganoderma. We then use a highly technical laboratory process 
involving Nanotechnology to ensure the particle size of each molecule is extremely small, which allows the nutrients to be absorbed easily 
within minutes after entering your body.

The Ganoderma Time Capsule is a unique formula that is based upon years of clinical research and scientific study. Its time you try the most 
advanced Anti-Aging Ganoderma formula in the world, the SereniGy Ganoderma Time Capsule!

Supplement Highlights:

• Anti-Aging Formula
• Source of Pure Ganoderma
• Myco-Polysaccharide Molecular Complexes
• 100% Certified Organic Ganoderma Complex Blend
• Nanotechnology
• Each bottle contains 60 Capsules - 500 mg each
• Suggested Use: 1-2 Capsules two times daily

Home Company Products Opportunity Training & Events SGFoundation SG News

Page 1 of 2SereniGy Ganoderma Time Capsules

2/14/2012http://serenigy.com/en-US/products/our-products/nutritional-supplements/time-capsules

00481



Watch Product Video

•
Science 
Back 
Our 

Coffee, Teas & More
Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Hot Chocolate
Gourmet Green Tea
Gourmet Rooibos Tea
Chai
Gourmet G-Roast
Spiced Black Tea

Nutritional Supplements
Essential Ganoderma
Time Capsules
Slim - Weight Control
Fruit & Veggie
Lightning

Structured Water
G Drops

Performance
G-Bands

Kosher Products
Fair Trade Products
Testimonials

Quick Links

• SG News
• Our Products
• Our Executive Team
• Testimonials

Products

• Gourmet Latte
• Gourmet Chai
• Time Capsules
• Fruit & Veggie Power Plus Capsules

Videos

• SereniGy Lifestyle Opportunity Video
• SereniGy Products Video! - Part 1
• SereniGy Products Video! - Part 2
• The SereniGy Kids Mission Video!

Privacy & Security | Return Policy | Terms of Use | Legal Notice | Disclaimer | Contact Us
SereniGy Global Inc. 201 S. Biscayne Blvd. Ste 2800 Miami, FL 33131

Page 2 of 2SereniGy Ganoderma Time Capsules

2/14/2012http://serenigy.com/en-US/products/our-products/nutritional-supplements/time-capsules

00482



English-US

Select Your Language

Search Our Site GO

Click To Enlarge

SereniGy Gourmet Latte takes the joy of a cup of coffee to a place of ultimate fine taste. We begin with our superior gourmet black coffee and 
then bring to life the blended flavor of top quality creamer and natural sugar to produce a gourmet organic Ganoderma latte that you will never 
forget. The convenience of our pre-brewed packets makes this a healthier treat you can now experience on a daily basis.
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SereniGy Gourmet Latte takes the joy of a cup of coffee to a place of ultimate fine taste. We begin with our superior gourmet black coffee and 
then bring to life the blended flavor of top quality creamer and natural sugar to produce a gourmet organic Ganoderma latte that you will never 
forget. The convenience of our pre-brewed packets makes this a healthier treat you can now experience on a daily basis.
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Gourmet Black Coffee

Gourmet Latte

Gourmet Mocha

Gourmet Hot Chocolate

Organic Green Tea

SereniGy's Gourmet Black Coffee is finally on the market! If you appreciate a
smooth black coffee taste and aroma, look no further, this is your cup. Packed
with 100% arabica beans, and 100% Certified Organic Ganoderma, it is hard to
find anything better. Like your coffee? Like your health? This blend is for you.

SereniGy's Gourmet Latte coffee blend takes the highest quality creamer and
sugar and mixes it in with the smooth tasting black coffee created by your very
own - SereniGy. If you're a fan of latte, this is the cup for you. Mixed in is the
world's greatest herb - Organic Ganoderma. This tasteless and odorless herb will
bring to the coffee what none others have, all with providing a great taste. Go
ahead and try some today!

Welcome to the experience of Mocha. For those that might wonder what Mocha
actually is - it is a blend of cocoa and black coffee, usually sweetened to give a
delicious taste. That is exactly what you have here. Commonly referred to as a
blend of hot chocolate and coffee, SereniGy's Mocha flavored beverage falls
nothing short of this perfect description. A sweetened coca blend that brings a
desert taste to your favorite cup of coffee, all while including that all important
ingredient - Organic Ganoderma!

How much is there to say about Hot Chocolate? Well with SereniGy's Gourmet
Hot Chocolate - there is more to taste than there is to say! Not to mention the
magical king of herbs - Organic Ganoderma - being blended into each cup. With
the herb being tasteless and odorless, you or your kids can only help but focus on
the reach creamy taste of SereniGy's proprietary blend of flavors using the finest
cocoa available. Good to drink at any time - day or night!

SereniGy's Organic Green Tea is just that - 100% USDA Certified Organic Green
Tea. Additionally, 100% Certified Organic Ganoderma is infused into the drink,
making it a healthier alternative to drinking coffee. SereniGy has a proprietary

- 30 Sachets -
Only: $27

Add to Cart

- 20 Sachets -
Only: $27

Add to Cart

- 15 Sachets -
Only: $29

Add to Cart

- 15 Sachets -
Only: $29

Add to Cart

- 25 Tea Bags -
Only: $33

blend that it uses for this beverage so it can't really be described - only tried! If
you're a Green Tea fan, don't miss out on this health in a cup solution. Add to Cart
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Organic Rooibos Tea

Gourmet Chai Tea

Ganoderma Essential

SereniGy's Organic Rooibos Tea is a naturally harvested herb grown in the high
regions of South Africa. This is a delicious naturally caffeine-free beverage with a
lot to offer. Taste and health in a cup that you can only get from one source -
SereniGy. Try your cup of Organic Rooibos Tea today!

Gourmet Chai Tea containing 100% Certified Organic Ganoderma. What this
Gourmet Chai Tea by SereniGy boils down to is this - your Organic Rooibos Tea
with some cream and sweeteners mixed in. This means you achieve your
naturally caffeine-free beverage while kicking in some extra taste. SereniGy's
Gourmet Chai Tea provides a rich and exotic taste that will surpass all
expectations.

A self descriptive product - Ganoderma Essential - is just that. The essential
components of Ganoderma put into capsule form. This aids those not looking for
a hot drink but wish to benefit from the excellent support of Ganoderma to the
body's system, and for those who want that extra level of intake. Each capsule
contains 300mg of the wonderful herb Organic Ganoderma. While this herb is
found in all of SereniGy's excellent products, this is your concentrated solution
right here.

- 25 Tea Bags -
Only: $33

Add to Cart

- 15 Sachets -
Only: $35

Add to Cart

- 90 Capsules -
Only: $59

Add to Cart
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1400 Independence Avenue, SW.
Room 2646-S, STOP 0268
Washington, DC  20250-0201

Settlement Agreement

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of Agriculture 
(USDA) Agricultural Marketing Service (AMS), and SereniGy Global, Inc. and any person 
responsibly connected with SereniGy Global, Inc. 

USDA, AMS and SereniGy Global, Inc. have decided to compromise and settle the issues among them 
related to three violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 6501 et seq.) 
(OFPA), and regulations promulgated thereunder (7 C.F.R. §§ 205 et seq.). The violations are 
explained below. 

SereniGy Global, Inc. is in violation of 7 CFR §205.100(a), §205.102, and 205.300(a) for representing 
the Slim supplement as certified organic.

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter.

2. USDA, AMS agrees not to file a formal administrative complaint charging SereniGy Global, Inc.
with alleged violations of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement.

3. SereniGy Global, Inc. agrees to the following: 

A. SereniGy Global, Inc. has been given the opportunity for a hearing and waives such hearing 
and further procedure for the purpose of settling this proceeding and for such purposes 
only. 

B. SereniGy Global, Inc. agrees that failure to comply with the settlement agreement shall 
automatically void paragraph 2 above, and that USDA, AMS may thereafter institute a 
formal administrative proceeding against Serenigy Global, Inc., and pursue any and all 
remedies available under the OFPA and the regulations. 

C. SereniGy Global, Inc. agrees to immediately cease and desist representing its noncertified 
products as certified organic and representing its company as a certified producer or 
handler.  

D. SereniGy Global, Inc. agrees to pay a reduced penalty of $4,000 for the violation outlined 
above in full settlement of this matter.

This agreement will become effective upon receipt of payment.

________________________         Date: __________ 
Kent Bartell, Ph.D. 
Sr. VP of Product Research and Development 
SereniGy Global, Inc.
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_______________________                     Date: ___________ 
Miles McEvoy
Deputy Administrator, National Organic Program 
USDA, AMS
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

VIA EXPRESS MAIL

Dr. Kent Bartell
SereniGy Global, Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

Re: SereniGy Global, Inc., Complaint Case NOPC-005-11 

Dear Dr. Bartell: 

The USDA is willing to settle this matter informally by offering you the enclosed settlement 
agreement as an alternative to initiating an administrative proceeding. Such an administrative 
proceeding would begin with the filing of a complaint describing the above violations of the 
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Dr. Bartell
Re: NOPC-005-11 
Page 2

OFPA. The case would be heard and decided by an administrative law judge authorized to assess 
civil penalties of up to $11,000 per violation. Please note that your cooperation and corrective 
actions in this matter were considered in calculating the reduced settlement amount offered by 
the USDA.

Please read the enclosed settlement agreement that contains the terms under which the USDA is 
willing to settle this matter. If you agree to the terms contained therein, please sign the original 
and return it to the address noted below by March 1631, 2012, along with a certified check or 
money order made payable to the “Treasurer of the United States.” Our address is:

USDA, National Organic Program 
Compliance & Enforcement Division
1400 Independence Ave. SW
Room 2646-S, Mail Stop 0268 
Washington, D.C. 20250-0268 

If you have questions please contact Renee Mann, Compliance & Enforcement Division, at (202) 
205-5213 or renee.mann@ams.usda.gov. 

Sincerely, 

Matthew Michael
Director, Compliance & Enforcement Division 
National Organic Program

Enclosure: Settlement Agreement
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

VIA EXPRESS MAIL

Dr. Kent Bartell
SereniGy Global, Inc.
201 S. Biscayne Blvd. Ste 2800 
Miami, FL 33131 

Re: SereniGy Global, Inc., Complaint Case NOPC-005-11 

Dear Dr. Bartell: 

Thank you for your letter dated February 6, 2012 regarding the National Organic Program (NOP) 
proposed civil penalty of $12,000. I have reviewed the corrective actions identified by SereniGy 
Global, Inc. (SereniGy), which include revised product labels for nine SereniGy products and 
updates to the SereniGy website. The NOP originally determined that various SereniGy products 
and the SereniGy/Atlas Bioscience “organic certificate” were in violation of the NOP 
regulations. I acknowledge that SerniGy has updated its website and product labels in an attempt 
to bring its products and advertising materials into compliance with the NOP regulations in 
response to the NOP’s compliance investigation. 

Two SereniGy products remain in violation of the NOP regulations. Quality Assurance 
International (QAI) informed us that the Slim Supplement label has not been approved for 
individual sale and is therefore represented as certified organic in violation of the NOP 
regulations. Also, the Gourmet Chai Tea product contains the statement “100% certified rooibos” 
on the packaging, which implies organic certification in violation of the NOP regulations.  

The NOP is willing to settle this matter by offering a revised civil penalty of $4,000, instead of 
$12,000. This reduced civil penalty is offered due to SereniGy’s attempts to come into 
compliance with the NOP regulations and its continued violation of the NOP regulations at 7 
CFR parts 205.100(a), §205.102, and §205.300(a) by representing the Slim supplement as 
certified organic.

The USDA is willing to settle this matter informally by offering you the enclosed settlement 
agreement as an alternative to initiating an administrative proceeding. Such an administrative 
proceeding would begin with the filing of a complaint describing the above violations of the 
OFPA. The case would be heard and decided by an administrative law judge authorized to assess 
civil penalties of up to $11,000 per violation. Please note that your cooperation and corrective 
actions in this matter were considered in calculating the reduced settlement amount offered by 
the USDA.

Please read the enclosed settlement agreement that contains the terms under which the USDA is 
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Dr. Bartell
Re: NOPC-005-11 
Page 2

willing to settle this matter. If you agree to the terms contained therein, please sign the original 
and return it to the address noted below by March 16, 2012, along with a certified check or 
money order made payable to the “Treasurer of the United States.” Our address is:

USDA, National Organic Program 
Compliance & Enforcement Division
1400 Independence Ave. SW
Room 2646-S, Mail Stop 0268 
Washington, D.C. 20250-0268 

If you have questions please contact Renee Mann, Compliance & Enforcement Division, at (202) 
205-5213 or renee.mann@ams.usda.gov. 

Sincerely, 

Matthew Michael
Director, Compliance & Enforcement Division
National Organic Program

Enclosure: Settlement Agreement
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1400 Independence Avenue, SW.
Room 2646-S, STOP 0268
Washington, DC  20250-0201

Settlement Agreement

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of Agriculture 
(USDA) Agricultural Marketing Service (AMS), and SereniGy Global, Inc. and any person 
responsibly connected with SereniGy Global, Inc. 

USDA, AMS and SereniGy Global, Inc. have decided to compromise and settle the issues among them 
related to three violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 6501 et seq.) 
(OFPA), and regulations promulgated thereunder (7 C.F.R. §§ 205 et seq.). The violations are 
explained below. 

SereniGy Global, Inc. is in violation of 7 CFR §205.100(a), §205.102, and 205.300(a) for representing 
nine of its products as certified organic and for use of a certificate representing SereniGy as a certified 
organic producer or handler, when SereniGy does not have organic certification as an organic producer 
or handler. 

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter.

2. USDA, AMS agrees not to file a formal administrative complaint charging SereniGy Global, Inc.
with alleged violations of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement.

3. SereniGy Global, Inc. agrees to the following: 

A. SereniGy Global, Inc. has been given the opportunity for a hearing and waives such hearing 
and further procedure for the purpose of settling this proceeding and for such purposes 
only. 

B. SereniGy Global, Inc. agrees that failure to comply with the settlement agreement shall 
automatically void paragraph 2 above, and that USDA, AMS may thereafter institute a 
formal administrative proceeding against Serenigy Global, Inc., and pursue any and all 
remedies available under the OFPA and the regulations. 

C. SereniGy Global, Inc. agrees to immediately cease and desist representing its noncertified 
products as certified organic and representing its company as a certified producer or 
handler.  

D. SereniGy Global, Inc. agrees to pay a reduced penalty of $4,000 for the violation outlined 
above in full settlement of this matter.
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Serenigy Global, Inc.
Settlement Agreement
Page 2

2

This agreement will become effective upon receipt of payment.

________________________         Date: __________ 
Kent Bartell, Ph.D. 
Sr. VP of Product Research and Development 
SereniGy Global, Inc.

_______________________                     Date: ___________ 
Miles McEvoy
Deputy Administrator, National Organic Program 
USDA, AMS
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NOP Compliance and Enforcement Division 
Summary of Complaint Case

SereniGy Global, Inc.
NOPC-005-11 
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From: Mann, Renee - AMS
To: "terrell@nsf.org"
Subject:  / SereniGy
Date: Wednesday, February 22, 2012 2:37:00 PM

Dear Mr. Terrell,
 
I apologize for the email and for being in a rush, but I am working under a deadline and hope to get a
quick answer. Please see the email below, which I sent to Mr. Morr. I understand from Mr. Morr’s
automatic reply that he is out of the office and I hope that you can help me.
 
Thank you,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
 
Dear Mr. Morr:
 
I need a quick answer to a question involving . I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by . I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)

 
All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
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From: Mann, Renee - AMS
To: Morr, Craig
Subject: /Serenigy
Date: Wednesday, February 22, 2012 2:31:00 PM

Dear Mr. Morr:
 
I need a quick answer to a question involving . I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by . I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)

 
All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
 
Kind Regards,
 
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
Stay informed by joining the National Organic Program mailing list.
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From: Mann, Renee
To: "maria@qai-inc.com"
Subject: Attachments
Date: Thursday, January 06, 2011 6:21:00 PM

Hi Maria,
 
I’m sorry about the various emails; that was probably confusing. At first, I thought one email would
go through with all 4 attachments, and then maybe 2 at a time, and ultimately I had to send the
3.5MB attachment separately. So, ultimately, you should have four different labels for the following
products:
 

1. Time
2. Essential
3. Slim
4. Fruit & Veggie Power Plus

 
Please let me know if you received all of these labels.
 
Thanks,
 
Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax
 
Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From: Morr, Craig
To: Mann, Renee - AMS
Subject: Automatic reply: Serenigy
Date: Wednesday, February 22, 2012 2:33:21 PM

Greetings!
I am currently out of the office and will be returning on February 23.  Please contact Joe Terrell if
youy need immediate assistance (734-827-6837)(terrell@nsf.org). 

Thank you,
Craig
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
Date: Tuesday, January 04, 2011 3:36:08 PM
Attachments: essential capsule bottle new 12-28-10 OPTION (1).jpg

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will work to see if I
can zip the files.  Please confirm they come through.  If I am unable, I can just send one attachement per
email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>

Dear Renee,

We have made the label changes according to the USDA regulations.  Here is a brief
summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page to be clear
we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified organic herbs
and the remaining weight is the non-certified and non-organic vegetable capsule.  We
have made label changes and will make web site changes to comply with the regulations.
Certified by QAI, we have provided our manufacturer for organic status verification.  The
other option we are considering with these two products is to make the product as a
caplet instead of a capsule.  The caplet can be made with 100% organic ingredients and
therefore we have included an “option 2” in the graphics for your review.  Field product
testing will be necessary before we make the decision to move forward on this.  The
labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic and we
have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit & Veggie
Power Plus, Slim: These seven products contain a very small amount of the ganoderma
herbal product and so we have made the necessary modifications to the boxes and labels
to be compliant and will also modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the corrected
product labels and boxes we have provided to allow us time to make these corrected
changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our current labels
and boxes and our revised labels and boxes.  The file names indicate these as such. I
may need to send the files in several attachment emails.

SereniGy Product Manufacturers: (Confidential Information)
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Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like before revising
your website.  This would be acceptable to revise the website after the January 3, 2011 deadline.

You are not expected to accomplish everything by January 3rd, but at least to have a plan for how
your company will come into compliance and reasons why you would need additional time. I look

forward to hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that the labels
be revised on our website to be compliant.  I would like to request that we are given
additional time to make the website graphic changes once you have received our revised
labels and graphics on Jan. 3rd 2011 and have returned with an "approved" status as to
each one.  The reason for this is that it will take some IT work to replace all of the
graphics files on the website and we would like to be sure that the revised graphics are
indeed acceptable and approved by NOP prior to posting all of them online.  Would this
be acceptable?

Sincerely,

Dr. Bartell
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-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The deadline for
submitting the below requested information is January 3, 2011,
not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during our
conversation, the National Organic Program (NOP) received a complaint about
your company. The complaint alleges that your company advertises some of its
products as organic without certification, which is a violation of the NOP
regulations. The NOP implements the Organic Foods Production Act of 1990 that
requires that all agricultural commodities sold, labeled or represented as organic
be certified by a United States USDA accredited certifying agent and must comply
with the Code of Federal Regulations, 7 CFR §205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and Gourmet
Latte are not certified as organic. Additionally, I have identified several other
products on your website that may have labeling violations, which we discussed.

Thank you for confirming which products are organic and for providing me with
the information about the certifier of the green tea and rooibos tea. From our
discussion, I understand that the ganoderma is certified organic, but the coffee is
not certified organic. Also, I understand that the nutraceutical products, coffee
products, and the chai tea are not certified. Please review the NOP regulations
below so that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101 Exemptions and
exclusions from certification and Subpart D-Labels, Labeling, and Market
Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the regulations through
the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the following information
by January 1, 2010:

Submit the current product labels, including information and display panels, for the following products:
Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
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SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP regulations.
Revise the abovementioned labels on the website, and ensure that references to “organic” products or

ingredients are in compliance with the NOP regulations.
Identify the manufacturer of the abovementioned products that processes and labels the finished product.
Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3 above) showing

the purchase of ganoderma from a certified operation (per §205.101(a)(4)(iii) records must be
maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You could meet this
requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-5213 or
renee.mann@ams.usda.gov. Also, please note that I will be on vacation from
December 20th through December 25th. If I am unavailable, you may contact a
representative of the NOP through the main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: Mann, Renee - AMS
To: drbartell@serenigy.com
Subject: Case Closure and via Settlement Agreement
Date: Tuesday, January 10, 2012 5:39:00 PM
Attachments: 2012-01-10_Closure_settlement.pdf

2012-01-05_Settlement_Agreement.pdf

Dear Dr. Bartell:
 
Thank you for your emails before the holidays explaining the attestation of organic status of the
ganoderma on SereniGy’s website. Attached please find two documents. One is a letter explaining
the findings of the National Organic Program’s (NOP) investigation of a complaint filed against
SereniGy. The second is a settlement agreement that the NOP proposes in lieu of filing a formal
administrative complaint against SereniGy.
 
SereniGy has two options in the case of this proposed settlement. SereniGy is free to not accept the
settlement agreement. In that case, the case will move forward to an Adjudicative Law Judge of the
USDA. SereniGy can also sign the agreement and send the civil penalty amount to the USDA as
instructed. This second action would close the case against SereniGy and the National Organic
Program would not pursue any further action against SereniGy based on the violations found last
year.
 
To explain further, I should note that the complaint investigation is fairly straightforward. You and I
discussed how the terms “certified,” “100% organic,” and similar phrases made your finished
products seem as if they were being represented as certified organic. Thank you for working with me
to explain SereniGy’s purchase of organic ganoderma. Unfortunately, the organic program takes
those claims very seriously, even if SereniGy did not mean to be in violation of the law. Also, the use
of a document that looked like an organic certificate was taken very seriously. These main problem
areas led the program to levy a civil penalty. I trust that the attached settlement agreement with a
civil penalty of $12,000 will be acceptable to SereniGy. We can issue $11,000 per violation, which
can be levied per product, per product sale, per label printed, or even per use of the term “organic.”
As you can see, the fines can get into the hundreds of thousands of dollars if you are fined $11,000
for every product you sold with the word “organic!” However, I argued in SereniGy’s favor, that it did
not know what it had done was in error, and that it meant to only represent its certified organic
ganoderma as organic. We also discussed how cooperative you were during the investigation, and
how this was the first warning you would be receiving.
 
I hope we can close this out via settlement and get SereniGy on the road to always understanding
the regulations and never having to hear from me again! I will call you tomorrow to confirm that you
have received these documents and to answer any questions you may have.
 
Sincerely,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
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Stay informed by joining the National Organic Program mailing list.
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Complaint Investigation Chronology Log 

Case #: NOPC-005-11 

Subject:  Serenigy Global Inc.

Compliance Specialist: Renee Mann

Date Activity
10/14/2010 Complaint Received to the NOP Compliance email inbox.
10/28/2010 Complaint assigned to Renee MANN.
11/1/2010 MANN reviewed the file. Numerous uses of the term “organic” were found on the 

company’s website, in addition to what the complainant mentioned. 
MANN had difficulty finding contact information for the company because no phone 
number or email address is given on the website. After searching unsuccessfully for 
the phone number through the yellow pages online, Better Business Bureau, FTC, 
and the state of Florida, MANN finally began looking up individual employees of 
the company through the yellow pages.

11/10/2010 MANN called a  She found 
information on the Yellow Pages online. She left a message on an answering 
machine; the machine did not identify the person/location that she called, instead, it
was the automatic response with which answering machines are pre-programmed.

11/12/2010 MANN again called  at the phone number above. The same pre-
programmed answering machine was reached. She left the same message asking
to call her back. 

11/15/2010 MANN mailed an initial contact letter to SereniGy by FedEx with a signature 
required for delivery of the letter.

11/17/2010 MANN received confirmation from FedEx that the package mailed to SereniGy was 
delivered on 11/17/2010 and signed for by   is not listed as 
an executive on the SereniGy website, so it is uncertain who this person is.

12/1/2010 MANN mailed a second contact letter to SereniGy by FedEx with a signature 
required for delivery of the letter.

12/3/2010 MANN received confirmation from FedEx that the package mailed to SereniGy was 
delivered on 12/03/2010 and signed for by   is not listed as one 
of the nine executives on the SereniGy website, so it is uncertain who this person is. 

12/6/2010 MANN searched the internet and called individuals who sold SereniGy products as 
vendors for the MLM company. 

MANN called

was unsure of the 
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certifier of the products.
MANN and Mark BRADLEY, Division Director of NOP Compliance & 
Enforcement, called the “LIVE from Maui, Hawaii SG Heat Call” at 605-
475-6400 Pin#5877633. BRADLEY spoke into the phone but did not receive 
a response. MANN and BRADLEY heard Jay Noland and Nina Duran (VP 
of Marketing at SereniGy) on the phone call. MANN and BRADLEY
listened for 10 minutes and after not getting a response, hung up. 
MANN emailed Jay Noland, Basil Childress, and Jaime Lyn Marquez. 
MANN guessed at two of their email addresses based upon Jaime Lyn 
Marquez’s email address format. MANN quickly received a message that her 
email to Jay Noland was undeliverable.
MANN called

 asking for a phone call back.  
MANN contacted

MANN called

MANN called 
but reached a voicemail. MANN called 

left a message. The voicemail did identify 

MANN received a phone call from Dr. BARTELL. He noted that MANN’s 
email to the company was forwarded to him. He is located in Oklahoma. His 
contact information is  (cell) and drbartell@serenigy.com.
BARTELL said the ganoderma is certified organic by QAI but the coffee is 
not certified. MANN informed him that many of the label claims were not 
acceptable, if the coffee products were not certified. BARTELL noted that 
the supplements Essential and Time Capsule were both 100% ganoderma. He 
noted that the Lightning does not contain ganoderma, and its website only 
references how it enhances the activity of the other ganoderma products. 
MANN received a phone call from  who noted that the 
tea products are certified by Nevada Department of Agriculture (NDA). 
BARTELL emailed MANN with confirmation that NDA is the certifier of the 
SereniGy teas.
MANN called Maria DEVINCENZO at QAI at 858-200-9727. 
DEVINCENZO noted that none of the SereniGy products are certified by 
QAI and was unable to determine who made the ganoderma that is used in 
the SereniGy products (she could not search her database for that 
information). 
BARTELL called and left a message for MANN. 
MANN returned BARTELL’s phone call. He stated that the two teas are 
certified by NDA and he noted that he heard that MANN had called several 
locations and he was concerned that the information that a complaint had 
been filed might be public. BARTELL noted that he spoke with an executive 
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at SereniGy who stated that the company had not received MANN’s two 
hard-copy letters. MANN stated that both letters were sent with confirmation 
of delivery. BARTELL stated that the office is not populated by SereniGy 
employees and that a receptionist takes the mail and forwards it to a SereniGy 
executive, who is probably behind on the mail because he had a minor stroke 
in the past month.

12/7/2010 MANN called Steve MARTY of the NDA (office: 775-353-3373, cell: 
 NDA had SereniGy product labels for green tea and rooibos on file. The 

products are private labels of  which is certified. He noted 
that some older labels were noncompliant, and NDA had gotten SereniGy to create
compliant labels that were approved on March 25, 2010. MANN asked MARTY to 
send the old and new, approved labels to her. 
MANN emailed BARTELL, giving him the contact information for the people she 
contacted on 12/6/2010.

12/8/2010 MANN emailed BARTELL with a request to submit information. MANN emailed 
BARTELL again and corrected the deadline for submission. 

12/9/2010

12/13/2010

12/23/2010 BARTELL emailed MANN regarding a question for what was required by 1/3/2011.
12/30/2010 MANN responded to BARTELL’s email by email.
1/4/2011 BARTELL emailed MANN noting that he had sent 3 emails the previous day. 

MANN emailed BARTELL to inform him that she had not received the emails. 
BARTELL re-sent the emails and MANN confirmed that each had been received.
BARTELL emailed MANN regarding two questions.

1/5/2011 MANN responded to BARTELL’s email.
1/6/2011 MANN called DEVINCENZO at QAI to discuss the possibility that the Serenigy 

products are certified by QAI. DEVINCENZO could not find information in the 
database that  private labeled the three products. MANN emailed 
DEVINCENZO four labels to review. All four contained the QAI logo and the 
USDA seal.

1/10/2011 MANN received a phone message from DEVINCENZO. MANN called 
DEVINCENZO and they spoke about the fact that none of the Serenigy products are 
approved by QAI. DEVINCENZO noted that QAI would be sending Serenigy a 
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cease and desist letter regarding the use of the QAI logo.
1/11/2011 MANN called DEVINCENZO because she had not yet received an email from her. 

DEVINCENZO had sent the email but the NOP email was faulty and was not 
delivering messages to NOP staff.

1/13/2011 MANN emailed DEVINCENZO to ask her to re-send the email and investigate 
whether  knew about the Serenigy labels. DEVINCENZO
emailed MANN, attached were the  labels. MANN emailed 
DEVINCENZO in response.

1/17/2011 DEVINCENZO emailed MANN several documents showing Serenigy’s response to 
the cease and desist letter and response to the inquiry.

1/19/2011 MANN emailed DEVINCENZO a response to her 1/17/2011 email.
1/27/2011 MANN emailed BARTELL regarding more changes to the labels. MANN called 

BARTELL and left a message on his voicemail offering to clarify why the QAI logo 
cannot be used. MANN called DEVINCENZO to give her an update on the label 
situation. She noted that the contact at seemed very confused as 
well. She noted that they would be contacting  again to clarify the 
situation. DEVINCENZO said that  said that it had a co-packer, but 
it doesn’t appear to have one according to QAI’s files. The co-packer could be 
certified by another certifier, or not certified at all.

1/31/2011 BARTELL emailed questions to MANN.
2/1/2011 MANN responded to BARTELL’s questions.
2/8/2011 BARTELL emailed MANN an update to his progress in getting the 

manufactured products certified.
2/10/2011 BARTELL called MANN and they spoke about the requirements on the product 

labels.
2/17/2011  submitted labels to QAI and copied MANN. BARTELL wrote to 

MANN to inform her of this.
2/18/2011 BARTELL emailed MANN revised labels. MANN wrote back to confirm receipt.
3/7/2011 MANN submitted the report of investigation, complaint closure memorandum, and 

closure letters for review.
3/15/2011 BRADLEY returned the file to MANN for further investigation.
12/7/2011 MANN reviewed the file and the Serenigy website. Discovered a certificate that 

looks like a fraudulent certificate on the Serenigy website. MANN contacted the lab 
and SereniGy by email to request a response to the fraudulent certificate issue.
MANN received a response from both the lab and SereniGy.

12/9/2011 MANN submitted drafts of a report of investigation, cease/desist/settlement letter, 
and settlement agreement for Jenny TUCKER, the acting Division Director of C&E, 
to review.

12/12/2011 BARTELL emailed MANN asking if she had received the response. MANN emailed 
BARTELL and confirmed. BARTELL emailed back saying “thanks.”

01/10/2012 MANN emailed the settlement agreement and letter to BARTELL.
01/11/2012 MANN called and left a message on BARTELL’s voicemail regarding the 
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settlement. MANN emailed BARTELL to confirm that she had left a message. And 
asked which address to send the documents to. BARTELL emailed back asking 
MANN to send the documents to Oklahoma. MANN asked for the exact address in 
Oklahoma via email. MANN received the address via email. MANN mailed the 
cease and desist letter and the civil penalty via UPS 2 day express mail.

01/13/2012 BARTELL and Suzy GUILLORY, the VP of Corporate Development, called 
MANN to talk about the case at hand. (GUILLORY’s contact info: 
sguillory@serenigy.com 720-422-1032). They asked questions about the settlement. 
They asked if they could be given an extension. MANN talked to Jenny TUCKER, 
associate deputy administrator, about providing an extension. TUCKER said it was 
OK. MANN emailed Serenigy to extend the deadline to Feb. 29.

1/25/2012 GUILLORY and BARTELL called MANN and again asked questions about the 
settlement. They suggested that they wanted to rebut the settlement and would do so 
in writing.

1/27/2012 MANN followed up by providing additional information re: FOIA which the two 
had requested by phone.

2/6/2012 BARTELL wrote to MANN requesting removal of the $12,000 fine.
2/8/2012 GUILLORY wrote to MANN.
2/14/2012 MANN reviewed the SereniGy website in detail and copied pages to the file. MANN 

sent an email to Matthew Michael, the new Division Director of C&E, and Jenny
Tucker to discuss the issue.

2/15/2012 MANN emailed GUILLORY and BARTELL, requesting the current products, labels 
& boxes.

2/20/2012 BARTELL emailed MANN to inform her that the labels would be arriving the next 
day.

2/21/2012 The requested labels arrived via mail.
2/22/2012 MANN emailed several people at QAI asking for current certification information on 

the supplement products. ALLEN responded with information about the 
supplements.

2/23/2012 MANN received voicemail from ALLEN asking for a copy of the Slim label. 
MANN scanned the label and sent to ALLEN via email.

2/29/212 MANN reviewed website. Old pictures of noncompliant labels have now been 
removed from the product pages and the videos in the product pages.

3/2/2012 MANN and the Division Director of C&E, Matthew MICHAEL, met to discuss the 
case. MANN wrote a draft settlement letter and agreement based upon the 
conversation for review by MICHAEL and MCEVOY. Submitted to MICHAEL for 
review.

3/8/2012 ALLEN emailed MANN an update regarding the case.
3/9/2012 BARTELL inquired about status of  NOP’s response.
3/12/2012 MANN spoke with MICHAEL who was still reviewing the revised settlement letter 

& agreement. MANN emailed BARTELL to tell him that a formal response would 
be forthcoming. MANN wrote to ALLEN asking for additional information.
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3/13/2012 MICHAEL sent MANN his revisions to the letters. MANN reviewed, accepted 
changes, reprinted. Awaiting review by MICHAEL and perhaps MCEVOY. ALLEN 
responded to MANN’s 3/12/12 question. MANN wrote back to confirm receipt and 
request that the investigation results be shared with her. ALLEN gave MANN 
additional information. MANN emailed ALLEN a response.

3/14/2012 ALLEN asked MANN when the containers were received. MANN responded via 
email.

3/15/2012 MANN received the signed settlement letter back from MICHAEL/MILES. Scanned 
docs. Sent settlement letter and agreement via UPS and email to Dr. Bartell.

3/16/2012 ALLEN emailed MANN regarding information obtained about 
3/20/2012 BARTELL contacted MANN regarding the civil penalty/settlement.
3/26/2012 BARTELL sent a response regarding the civil penalty/settlement.
3/27/2012 MANN reviewed the response and emailed the response to MICHAEL, requesting a 

meeting. MANN & MICHAEL met regarding the case.
3/28/2012 MICHAEL sent a response to Serenigy via email.
3/29/2012 BARTELL and GUILLORY called MANN to discuss MICHAEL’s response. They 

stated that they felt that the problems were not due to their negligence, but rather the 
NOP’s failure to tell them everything that was wrong with their labels. They also 
stated that SLIM was now certified. MANN noted that this did not matter – the 
SereniGy products should have been in compliance originally. MANN spoke to 
MICHAEL about the phone call. MICHAEL wrote back to BARTELL to confirm 
that the settlement was still being offered but that the agreement and check could be 
received in the following week (instead of the upcoming weekend).

4/5/2012 Lawyer contacts MANN/MICHAEL.
4/17/2012 MICHAEL drafts response to lawyer.
4/18/2012 MANN reviews response. MICHAEL sent the response to the lawyer.
7/13/2012 MICHAEL sent summary of Serenigy case to OGC again.
7/20/2012 MICHAEL forwarded to MANN the OGC agenda and copy of the summary that he 

sent to OGC.
8/30/31/12 Chip Kidd, attorney, contacted Mann and asked for complaint file. Indicated that he 

would set up meeting with Matthew Michael.
9/5/2012 Matthew Michael contacted Chip Kidd & Mann to set up meeting.
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Confirmation Request
Date: Tuesday, January 04, 2011 3:21:47 PM

Hello Renee,

I just wanted to confirm with you, did you receive my reply yesterday (3 emails total) with
the 25 attached documents.  RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Thank you,

Dr. Bartell

SereniGy VP Product R & D
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From: Steve J. Marty
To: Mann, Renee
Subject: SereniGy OPP and labels 120710.zip
Date: Tuesday, December 07, 2010 2:56:49 PM
Attachments: SereniGy OPP and labels 120710.zip

Hello,
The approved Organic Product Profiles and labels as well as the non-compliant original labels for the two
SereniGy products being packed by  have been attached...sorry about the large
file size. Please let me know if additioanl information is required. Thanks!
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From: Postmaster@kcc-mail-edge1.fsc.usda.gov
To: Mann, Renee
Subject: Delivery Notification <jnoland@serenigy.com>
Date: Monday, December 06, 2010 2:32:47 PM
Attachments: ATT617982.txt

SereniGy Organic Certification.msg

This is a delivery status notification, automatically generated by MTA ftc-ems-gtw-av2.agent.one.usda.gov on Mon,
06 Dec 2010 12:32:45 -0700
Regarding recipient(s) : jnoland@serenigy.com
Delivery status : Failed. Message could not be delivered to domain <serenigy.com> .{'jnoland@serenigy.com': (550,
'#5.1.0 Address rejected jnoland@serenigy.com')}
MTA Response :N/A
The original message headers are included as attachment.
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Document(s):  Letter to Complainant, Settlement
  Settlement Agreement

Date:  3/2/2012 

Author:  Renee Mann

File Location:    

   Approved    Further Editing Required 

Division Director Initials: Matthew Michael   
     Initials and Date

Remarks:

   Approved    Further Editing Required 

Deputy Administrator Initials: Miles McEvoy    
     Initials and Date

Remarks: 

Return to MATTHEW MICHAEL
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From: TrackingUpdates@fedex.com
To: Mann, Renee
Subject: FedEx Shipment  Delivered
Date: Wednesday, November 17, 2010 10:05:31 AM

________________________________________________________________________________

This tracking update has been requested by:

Name: Renee Mann
E-mail: renee.mann@ams.usda.gov

________________________________________________________________________________

Our records indicate that the following shipment has been delivered:

Reference: Serenigy, NOPC-005-11
Ship (P/U) date: Nov 15, 2010
Delivery date: Nov 17, 2010 9:59 AM
Sign for by: M.BENITEZ
Delivery location: MIAMI, FL
Delivered to: Receptionist/Front Desk
Service type: FedEx Express Saver
Packaging type: FedEx Envelope
Number of pieces: 1
Weight: 0.50 lb.
Special handling/Services: Direct Signature Required

Deliver Weekday

Tracking number:

Shipper Information
Renee Mann
1400 Independence Ave SW
Room 2646-S
Washington
DC
US
20250

Recipient Information
Mr. Jay Noland
SereniGy Global Inc.
201 S BISCAYNE BLVD STE 2800
MIAMI
FL
US
33131

Please do not respond to this message. This email was sent from an unattended
mailbox. This report was generated at approximately 9:03 AM CST
on 11/17/2010.

To learn more about FedEx Express, please visit our website at fedex.com.

All weights are estimated.

To track the latest status of your shipment, click on the tracking number above,
or visit us at fedex.com.

This tracking update has been sent to you by FedEx on the behalf of the
Requestor noted above. FedEx does not validate the authenticity of the
requestor and does not validate, guarantee or warrant the authenticity of the
request, the requestor's message, or the accuracy of this tracking update. For
tracking results and fedex.com's terms of use, go to fedex.com.

Thank you for your business.
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: File 7 of 25
Date: Tuesday, January 04, 2011 5:12:21 PM
Attachments: Serenigy Chai Tea Box - current.GIF

Renee,

I had to change the type of file to reduce the large size as this was 7.5M.  The #14 I also saved as a GIF file format.  These will both open in
Microsoft "Paint" if necessary to view.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: File 15 of 25
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 2:56 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I only received files 6 and 15.
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 4:33 PM
To: Mann, Renee
Subject: File 15 of 25

-------- Original Message --------
Subject: RE: Files 8 & 9 of 25
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 2:11 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
It appears that I am missing the email with Files 6 & 7 and Files 14 & 15.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:58 PM
To: Mann, Renee
Subject: Files 8 & 9 of 25

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 

00531



I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will work to see if I
can zip the files.  Please confirm they come through.  If I am unable, I can just send one attachement per
email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>

Dear Renee,

We have made the label changes according to the USDA regulations.  Here is a brief
summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page to be clear
we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified organic
herbs and the remaining weight is the non-certified and non-organic vegetable capsule.
We have made label changes and will make web site changes to comply with the
regulations. Certified by QAI, we have provided our manufacturer for organic status
verification.  The other option we are considering with these two products is to make the
product as a caplet instead of a capsule.  The caplet can be made with 100% organic
ingredients and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision to move
forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic and we
have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit & Veggie
Power Plus, Slim: These seven products contain a very small amount of the
ganoderma herbal product and so we have made the necessary modifications to the
boxes and labels to be compliant and will also modify the web site graphics and text to
also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the corrected
product labels and boxes we have provided to allow us time to make these corrected
changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our current
labels and boxes and our revised labels and boxes.  The file names indicate these as
such. I may need to send the files in several attachment emails.

SereniGy Product Manufacturers: (Confidential Information)

00532

(b) (4)



Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like before revising
your website.  This would be acceptable to revise the website after the January 3, 2011 deadline.

You are not expected to accomplish everything by January 3rd, but at least to have a plan for how
your company will come into compliance and reasons why you would need additional time. I look

forward to hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that the labels
be revised on our website to be compliant.  I would like to request that we are given
additional time to make the website graphic changes once you have received our revised
labels and graphics on Jan. 3rd 2011 and have returned with an "approved" status as to
each one.  The reason for this is that it will take some IT work to replace all of the
graphics files on the website and we would like to be sure that the revised graphics are
indeed acceptable and approved by NOP prior to posting all of them online.  Would this
be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The deadline for
submitting the below requested information is January 3, 2011,
not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday.  As discussed
during our conversation, the National Organic Program (NOP)
received a complaint about your company.  The complaint
alleges that your company advertises some of its products as
organic without certification, which is a violation of the NOP
regulations.  The NOP implements the Organic Foods Production
Act of 1990 that requires that all agricultural commodities sold,
labeled or represented as organic be certified by a United States
USDA accredited certifying agent and must comply with the Code
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of Federal Regulations, 7 CFR §205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee
and Gourmet Latte are not certified as organic. Additionally, I
have identified several other products on your website that may
have labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the
green tea and rooibos tea. From our discussion, I understand
that the ganoderma is certified organic, but the coffee is not
certified organic. Also, I understand that the nutraceutical
products, coffee products, and the chai tea are not certified.
Please review the NOP regulations below so that you may create
labels that are compliant with the regulations. Pay specific
attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart
D-Labels, Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the
NOP regulations.

Revise the abovementioned labels on the website, and ensure that references to
“organic” products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and
labels the finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy
products.

Provide a proof of purchase of the ganoderma (by the manufacturer identified in
number 3 above) showing the purchase of ganoderma from a certified operation
(per §205.101(a)(4)(iii) records must be maintained by the exempt handling
operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label.
You could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at
(202) 205-5213 or renee.mann@ams.usda.gov. Also, please
note that I will be on vacation from December 20th through
December 25th. If I am unavailable, you may contact a
representative of the NOP through the main NOP phone line at
(202)720-3252.

Sincerely,

Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: File 14 of 25
Date: Tuesday, January 04, 2011 5:12:44 PM
Attachments: Serenigy Hot C Box - current.GIF

-------- Original Message --------
Subject: RE: File 15 of 25
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 2:56 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I only received files 6 and 15.
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 4:33 PM
To: Mann, Renee
Subject: File 15 of 25

-------- Original Message --------
Subject: RE: Files 8 & 9 of 25
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 2:11 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
It appears that I am missing the email with Files 6 & 7 and Files 14 & 15.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:58 PM
To: Mann, Renee
Subject: Files 8 & 9 of 25

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
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From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will work to see if I
can zip the files.  Please confirm they come through.  If I am unable, I can just send one attachement per
email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>

Dear Renee,

We have made the label changes according to the USDA regulations.  Here is a brief
summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page to be clear
we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified organic
herbs and the remaining weight is the non-certified and non-organic vegetable capsule.
We have made label changes and will make web site changes to comply with the
regulations. Certified by QAI, we have provided our manufacturer for organic status
verification.  The other option we are considering with these two products is to make the
product as a caplet instead of a capsule.  The caplet can be made with 100% organic
ingredients and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision to move
forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic and we
have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit & Veggie
Power Plus, Slim: These seven products contain a very small amount of the
ganoderma herbal product and so we have made the necessary modifications to the
boxes and labels to be compliant and will also modify the web site graphics and text to
also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the corrected
product labels and boxes we have provided to allow us time to make these corrected
changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our current
labels and boxes and our revised labels and boxes.  The file names indicate these as
such. I may need to send the files in several attachment emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
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VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like before revising
your website.  This would be acceptable to revise the website after the January 3, 2011 deadline.

You are not expected to accomplish everything by January 3rd, but at least to have a plan for how
your company will come into compliance and reasons why you would need additional time. I look

forward to hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that the labels
be revised on our website to be compliant.  I would like to request that we are given
additional time to make the website graphic changes once you have received our revised
labels and graphics on Jan. 3rd 2011 and have returned with an "approved" status as to
each one.  The reason for this is that it will take some IT work to replace all of the
graphics files on the website and we would like to be sure that the revised graphics are
indeed acceptable and approved by NOP prior to posting all of them online.  Would this
be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The deadline for
submitting the below requested information is January 3, 2011,
not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday.  As discussed
during our conversation, the National Organic Program (NOP)
received a complaint about your company.  The complaint
alleges that your company advertises some of its products as
organic without certification, which is a violation of the NOP
regulations.  The NOP implements the Organic Foods Production
Act of 1990 that requires that all agricultural commodities sold,
labeled or represented as organic be certified by a United States
USDA accredited certifying agent and must comply with the Code
of Federal Regulations, 7 CFR §205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee
and Gourmet Latte are not certified as organic. Additionally, I
have identified several other products on your website that may
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have labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the
green tea and rooibos tea. From our discussion, I understand
that the ganoderma is certified organic, but the coffee is not
certified organic. Also, I understand that the nutraceutical
products, coffee products, and the chai tea are not certified.
Please review the NOP regulations below so that you may create
labels that are compliant with the regulations. Pay specific
attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart
D-Labels, Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the
NOP regulations.

Revise the abovementioned labels on the website, and ensure that references to
“organic” products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and
labels the finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy
products.

Provide a proof of purchase of the ganoderma (by the manufacturer identified in
number 3 above) showing the purchase of ganoderma from a certified operation
(per §205.101(a)(4)(iii) records must be maintained by the exempt handling
operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label.
You could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at
(202) 205-5213 or renee.mann@ams.usda.gov. Also, please
note that I will be on vacation from December 20th through
December 25th. If I am unavailable, you may contact a
representative of the NOP through the main NOP phone line at
(202)720-3252.

Sincerely,

Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: File 15 of 25
Date: Tuesday, January 04, 2011 4:33:33 PM
Attachments: Serenigy Invoice Aloha Medicinals.jpg

-------- Original Message --------
Subject: RE: Files 8 & 9 of 25
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 2:11 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
It appears that I am missing the email with Files 6 & 7 and Files 14 & 15.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:58 PM
To: Mann, Renee
Subject: Files 8 & 9 of 25

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you
would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
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To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I
will work to see if I can zip the files.  Please confirm they come through.  If I am unable,
I can just send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>

Dear Renee,

We have made the label changes according to the USDA regulations.
Here is a brief summary of the action we have taken for each of our 12
products.

Lightning: No label changes needed however we will re-word the web
page to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of
certified organic herbs and the remaining weight is the non-certified
and non-organic vegetable capsule.  We have made label changes and
will make web site changes to comply with the regulations. Certified by
QAI, we have provided our manufacturer for organic status
verification.  The other option we are considering with these two
products is to make the product as a caplet instead of a capsule.  The
caplet can be made with 100% organic ingredients and therefore we
have included an “option 2” in the graphics for your review.  Field
product testing will be necessary before we make the decision to move
forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100%
organic and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea,
Fruit & Veggie Power Plus, Slim: These seven products contain a
very small amount of the ganoderma herbal product and so we have
made the necessary modifications to the boxes and labels to be
compliant and will also modify the web site graphics and text to also
comply.

We request a 6 month time period to exhaust our current product
inventory (06/30/2011).

We request 45 days from the date that NOP has given us approval on
the corrected product labels and boxes we have provided to allow us
time to make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for
our current labels and boxes and our revised labels and boxes.  The file
names indicate these as such. I may need to send the files in several
attachment emails.

SereniGy Product Manufacturers: (Confidential Information)
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Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website
after the January 3, 2011 deadline. You are not expected to accomplish

everything by January 3rd, but at least to have a plan for how your company
will come into compliance and reasons why you would need additional time. I

look forward to hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3
requests that the labels be revised on our website to be compliant.  I
would like to request that we are given additional time to make the
website graphic changes once you have received our revised labels and
graphics on Jan. 3rd 2011 and have returned with an "approved"
status as to each one.  The reason for this is that it will take some IT
work to replace all of the graphics files on the website and we would
like to be sure that the revised graphics are indeed acceptable and
approved by NOP prior to posting all of them online.  Would this be
acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-
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005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1,
2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed
during our conversation, the National Organic Program (NOP)
received a complaint about your company. The complaint
alleges that your company advertises some of its products as
organic without certification, which is a violation of the NOP
regulations. The NOP implements the Organic Foods
Production Act of 1990 that requires that all agricultural
commodities sold, labeled or represented as organic be certified
by a United States USDA accredited certifying agent and must
comply with the Code of Federal Regulations, 7 CFR §205,
National Organic Program.

Specifically, the complaint alleges that the Gourmet Black
Coffee and Gourmet Latte are not certified as organic.
Additionally, I have identified several other products on your
website that may have labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the
green tea and rooibos tea. From our discussion, I understand
that the ganoderma is certified organic, but the coffee is not
certified organic. Also, I understand that the nutraceutical
products, coffee products, and the chai tea are not certified.
Please review the NOP regulations below so that you may
create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified,
§205.101 Exemptions and exclusions from certification and
Subpart D-Labels, Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
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Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the
NOP regulations.

Revise the abovementioned labels on the website, and ensure that references to
“organic” products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels
the finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy
products.

Provide a proof of purchase of the ganoderma (by the manufacturer identified in
number 3 above) showing the purchase of ganoderma from a certified
operation (per §205.101(a)(4)(iii) records must be maintained by the exempt
handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label.
You could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at
(202) 205-5213 or renee.mann@ams.usda.gov. Also, please
note that I will be on vacation from December 20th through
December 25th. If I am unavailable, you may contact a
representative of the NOP through the main NOP phone line at
(202)720-3252.

Sincerely,

Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 4 & 5 of 25
Date: Tuesday, January 04, 2011 3:55:50 PM
Attachments: Serenigy Black Coffee Box - current.jpg

Serenigy Certificate of Analysis Aloha Medicinals.jpg

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>
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Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 8 & 9 of 25
Date: Tuesday, January 04, 2011 3:58:26 PM
Attachments: Serenigy Essential Label - current.jpg

Serenigy Fruit Veggie Label - current.jpg

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>
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Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 10 & 11 of 25
Date: Tuesday, January 04, 2011 3:59:26 PM
Attachments: Serenigy gourmet black 12-29-10 rev..jpg

Serenigy gourmet cocoa 12-29-10 rev..jpg

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>

00554



Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 12 & 13 of 25
Date: Tuesday, January 04, 2011 3:59:44 PM
Attachments: Serenigy gourmet latte 12-29-10 rev..jpg

Serenigy gourmet mocha 12-29-10 rev..jpg

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>
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Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 16 & 17 of 25
Date: Tuesday, January 04, 2011 4:02:14 PM
Attachments: Serenigy Latte Coffee Box - current.jpg

Serenigy Lightning Label - current.jpg

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>
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Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 18 & 19 of 25
Date: Tuesday, January 04, 2011 4:03:12 PM
Attachments: Serenigy Mocha Coffee Box - current.jpg

Serenigy Organic Green Tea Box - current.pdf

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>
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Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 20 & 21 of 25
Date: Tuesday, January 04, 2011 4:04:18 PM
Attachments: Serenigy Organic Rooibos Tea Box - current.pdf

Serenigy Slim Label - current.jpg

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>
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Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 22 & 23 of 25
Date: Tuesday, January 04, 2011 4:05:16 PM
Attachments: Serenigy Time Label - current.pdf

slim capsule bottle new 12-28-10.jpg

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>
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Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Files 24 & 25 of 25
Date: Tuesday, January 04, 2011 4:06:21 PM
Attachments: time capsule bottle new 12-28-10 OPTION (1).jpg

time capsule bottle new 12-28-10 OPTION (2).jpg

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will
work to see if I can zip the files.  Please confirm they come through.  If I am unable, I can just
send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>
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Dear Renee,

We have made the label changes according to the USDA regulations.  Here is
a brief summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page
to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified
organic herbs and the remaining weight is the non-certified and non-organic
vegetable capsule.  We have made label changes and will make web site
changes to comply with the regulations. Certified by QAI, we have provided
our manufacturer for organic status verification.  The other option we are
considering with these two products is to make the product as a caplet
instead of a capsule.  The caplet can be made with 100% organic ingredients
and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision
to move forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic
and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit &
Veggie Power Plus, Slim: These seven products contain a very small
amount of the ganoderma herbal product and so we have made the
necessary modifications to the boxes and labels to be compliant and will also
modify the web site graphics and text to also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the
corrected product labels and boxes we have provided to allow us time to
make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our
current labels and boxes and our revised labels and boxes.  The file names
indicate these as such. I may need to send the files in several attachment
emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
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From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website after
the January 3, 2011 deadline. You are not expected to accomplish everything by

January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to

hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that
the labels be revised on our website to be compliant.  I would like to request
that we are given additional time to make the website graphic changes once
you have received our revised labels and graphics on Jan. 3rd 2011 and have
returned with an "approved" status as to each one.  The reason for this is
that it will take some IT work to replace all of the graphics files on the
website and we would like to be sure that the revised graphics are indeed
acceptable and approved by NOP prior to posting all of them online.  Would
this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during
our conversation, the National Organic Program (NOP) received a
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complaint about your company. The complaint alleges that your
company advertises some of its products as organic without
certification, which is a violation of the NOP regulations. The NOP
implements the Organic Foods Production Act of 1990 that requires
that all agricultural commodities sold, labeled or represented as
organic be certified by a United States USDA accredited certifying
agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and
Gourmet Latte are not certified as organic. Additionally, I have
identified several other products on your website that may have
labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the green tea
and rooibos tea. From our discussion, I understand that the ganoderma
is certified organic, but the coffee is not certified organic. Also, I
understand that the nutraceutical products, coffee products, and the
chai tea are not certified. Please review the NOP regulations below so
that you may create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels,
Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3

above) showing the purchase of ganoderma from a certified operation (per
§205.101(a)(4)(iii) records must be maintained by the exempt handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You
could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-
5213 or renee.mann@ams.usda.gov. Also, please note that I will be
on vacation from December 20th through December 25th. If I am
unavailable, you may contact a representative of the NOP through the
main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
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Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: Mann, Renee - AMS
To: Bartell (drbartell@serenigy.com)
Subject: Follow-up re: FOIA
Date: Friday, January 27, 2012 10:25:00 AM

Dear Dr. Bartell:
 
The FOIA information that you requested on Wednesday’s phone call is below. Please contact Ms. Emmer Scott if you have
questions about the FOIA process.
 
http://www.ams.usda.gov/AMSv1.0/ams.fetchTemplateData.do?
template=TemplateN&navID=Home&topNav=Home&page=FOIA&description=Freedom%20of%20Information%20Act%20(FOIA)
 
USDA, Agricultural Marketing Service
Valerie L. Emmer Scott
FOIA/PA Officer
Rm 3521-S
Ag Stop 0202
1400 Independence Ave., SW
Washington, DC 20250-0273
Tel. (202) 720-2498
Fax. (202) 690-3767
E-Mail – AMS.FOIA@usda.gov
 
 
Kind Regards,
 
Renee Mann
Compliance Specialist
USDA National Organic Program
(202) 205-5213
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From: Mann, Renee - AMS
To: drbartell@serenigy.com
Subject: Fraudulent Organic Certificate
Date: Wednesday, December 07, 2011 5:28:00 PM

Dear Dr Bartell:
 
The United States Department of Agriculture’s (USDA) National Organic Program (NOP) has
identified a fraudulent certificate on the SereniGy Global, Inc. website:
http://www.serenigy.com/en/product/product-overview. The certificate appears to have been
produced by Atlas Bioscience, Inc. This certificate represents SereniGy Global, Inc. as having
achieved “organic certification.” The certification of companies is granted by certification agencies
that are accredited by the USDA NOP. It does not appear that Atlas Bioscience, Inc. is an accredited
certification agency.
 
Please  contact me within the next 24 hours with an explanation as to why this certificate exists on
the SereniGy website. If I do not hear from you by 6p.m. Eastern Standard Time on December 8,
2011, the NOP will proceed with posting this fraudulent certificate on its website with a warning to
consumers.
 
Sincerely,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
Stay informed by joining the National Organic Program mailing list.
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From: Mann, Renee - AMS
To: "lab@atlas-bioscience.com"; "info@atlas-bioscience.com"; "web@atlas-bioscience.com"
Subject: Fraudulent Organic Certificate
Date: Wednesday, December 07, 2011 5:24:00 PM
Attachments: 2011-12-07_Serenigy-Organic-Statement-Verification.jpg

Dear Dr Dinesh Patel:
 
The United States Department of Agriculture’s (USDA) National Organic Program (NOP) has
identified a fraudulent certificate on the SereniGy Global, Inc. website:
http://www.serenigy.com/en/product/product-overview. The certificate appears to have been
produced by Atlas Bioscience, Inc. This certificate represents SereniGy Global, Inc. as having
achieved “organic certification.” The certification of companies is granted by certification agencies
that are accredited by the USDA NOP. It does not appear that Atlas Bioscience, Inc. is an accredited
certification agency.
 
Please  contact me within the next 24 hours with any information that you may have about this
certificate. If I do not hear from you by 6p.m. Eastern Standard Time on December 8, 2011, the NOP
will post this fraudulent certificate on its website.
 
Sincerely,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
Stay informed by joining the National Organic Program mailing list.
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From: Michael, Matthew - AMS
To: Mann, Renee - AMS
Subject: FW: Monthly NOP/OGC meeting
Date: Friday, July 20, 2012 2:59:32 PM
Attachments: NOP-OGC 071912 Agenda and attachments.pdf

Hi Renee:
 
The attachment contains the SereniGy material I sent to OGC.
 
Thank you for acting and have a good week.
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
 
 

From: Michael, Matthew - AMS 
Sent: Friday, July 13, 2012 11:04 AM
To: Paul, Robert - OGC; Ricci, Carrie; PICHELMAN, HEATHER - OGC; KIDD, CHIP W. - OGC
Cc: McEvoy, Miles - AMS; Courtney, Cheri - AMS; Bailey, Melissa - AMS; Tucker, Jennifer - AMS
Subject: Monthly NOP/OGC meeting
 
Hello:
 
Attached is the agenda and attachments for our monthly meeting next week.  Let me know if you
have any questions.
 
Thanks.
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
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This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
 
 

00594



From: Mann, Renee - AMS
To: Tucker, Jennifer - AMS
Cc: Michael, Matthew - AMS
Subject: FW: NOP Request for Review
Date: Tuesday, February 14, 2012 2:46:00 PM
Attachments: NOP Reply_Letter.doc

Dear Jenny and Matthew,
 
Attached is a letter from SereniGy, which is a company that is the subject of a complaint I am
handling. Serenigy requested that I forward this letter to you. Please review the letter and 

Kind Regards,
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Monday, February 06, 2012 11:11 PM
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: NOP Request for Review

Hello Renee,

Please see the attached letter with the request for a review of our case.  Please confirm you
have received my request.

Thank you so much for your help,

Dr. Bartell

cc Ms. Suzy Guillory
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From:
To: "Choychangthong, Kristi"
Cc: Mann, Renee; drbartell@serenigy.com
Subject: FW: SereniGy Essential, Slim & Time labels revised 2/17/11
Date: Thursday, February 17, 2011 5:54:28 PM
Attachments: essential capsule bottle new 02-15-11.pdf

slim capsule bottle 02-15-11.pdf
time capsule bottle 02-15-11.pdf

Hi Kristi,
I am forwarding you the attached labels which Dr. Bartell has corrected and made compliant.  Could you
review them and make sure they look ok on QAI’s end?
I will then send to our encapsulator/tableter so they can be approved through their organic certifier
(Organic Certifiers) as well as have the products added to their OSP.  Once that is finalized, I will forward
you their OSP so the finished/bottled products can be added to ours.
Please note that Renee from USDA is copied on this email so she can see that we have started the
certification process for label compliance for Dr. Bartell.
Thank you and if you have any questions, please let me know!
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From: Mann, Renee
To: maria@qai-inc.com
Subject: FW: Serenigy Global product line - email 1 of 2
Date: Thursday, January 06, 2011 6:15:00 PM
Attachments: Serenigy Time Label - current.pdf

Maria,
It seems that your email program has a 3MB limit. I’ll try sending one file per email.
 
Renee
 

From: Mann, Renee 
Sent: Thursday, January 06, 2011 6:13 PM
To: maria@qai-inc.com
Subject: Serenigy Global product line - email 1 of 2
 
Hi Maria,
 
Thank you for your help looking at these labels. Please let me know if QAI has reviewed and
approved these labels.
 
The company, Serenigy Global, has informed me that the Serenigy Time, Serenigy Slim, and Serenigy
Essential are manufactured by . Also, while looking through
the file after speaking with you I noticed another label for Serenigy Fruit & Veggie that is
manufactured by  This label also carries the QAI logo and the
USDA organic seal.
 
Thanks again,
 
Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax
 
Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From: Mann, Renee - AMS
To: Michael, Matthew - AMS
Subject: FW: SereniGy Response regarding the NOP Letter
Date: Tuesday, March 27, 2012 9:57:00 AM
Attachments: .pdf

RE  SereniGy.msg

Dear Matthew,
 
I would like you to review and help me respond to the latest email from Serenigy (NOPC-005-11),
which is below. 

 

 

 
I will also send you an invitation to discuss this as a meeting later this afternoon.
 
Thank You,
Renee
 
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Monday, March 26, 2012 1:25 PM
To: Mann, Renee - AMS
Cc: Suzy Guillory; Morgan Tharpe
Subject: SereniGy Response regarding the NOP Letter

Hello Renee,
 
I have had the opportunity to speak with our CEO on this matter and research the two items that NOP has
claimed that we were not compliant on regarding labeling of our products.  These were the Slim QAI logo
and the Chai Tea "100% Certified Rooibos" phrase.  I would like to provide an explanation in hopes that
consideration may be made to accept our compliance in this matter as we have worked diligently to
comply with all of the USDA NOP requirements as given and have been advised that we should not be
fined for non-compliance.  Thank you for consideration in this matter...
 
I was under the belief that all the product labels and boxes that I sent to you were compliant including the
Chai Tea and the Slim Tablets.  I had send both of these labels to you in pdf form last year on 2/18/2011
for your review and had not received any notice back that any of these had non-compliant information on
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them.  After getting your letter last week I quickly contacted said last year in the fall they had
been working with their tableter for about 3 months on finalizing an organic tablet excipient formula that
would work to make the Slim tablets hard enough.   who takes care of processing the purchase
orders thought that since  had submitted Time and Ganoderma Essential labels for approval as well
as the Slim label for proof that we were working to be compliant, that approval with QAI was across the
board for all 3 of these labels.  Also around the same time she said she had received QAI approval for the
Slim Powder, which also added to the internal confusion at . 

At the same time that  released the ‘trial’ run of Slim bottles to us (which was unknown to , she
was working with their tableter and their organic certifying agency to get their approval for the completed
Slim tablet.  They just finally got the QAI approval from QAI and so the labels are clear to use.  We
request that you confirm with QAI and also see the attached document that lists the Slim product towards
the bottom along with the Essential and Time capsules to use the QAI logo and release us from the fine
associated with this product.

Regarding the Chai Tea, please see your response to our beverages section that you sent me on January
27th, 2011...

-------- Original Message --------
Subject: Response regarding organic labeling
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, January 27, 2011 12:12 pm
To: <drbartell@serenigy.com>

Dear Dr. Bartell,
 
Thank you for submitting your response on January 3, 2011 to the NOP regarding your various product
labels that identify organic ingredients.
 
In relation to the Gourmet Black Coffee, Gourmet Latte, Gourmet Mocha, Gourmet Hot Chocolate and
Gourmet Chai Tea, the term “100% Certified” on the principal display panel (front panel) appears to
reference the organic certification of the ganoderma ingredient. This is a violation of 7 CFR §205.100 and
§205.305(a) because the claim could mislead customers to think that the entire coffee or tea product is
100% certified. Only products that are certified may be identified or represented as organic on the
principal display panel. Please revise these labels again to remove the term “certified” and submit proofs
to the NOP for review.

Renee, as per your instructions below we removed the term '100% certified" from all of the "principal
display panel (front panel) of the boxes.  It was never indicated that this term could not be listed on non-
principal panels of the box.  Regarding the Chai Tea, the "100% certified Rooibos" is not listed on the
principal display panel (front face), but in the paragraph on the top of the box.  I sent you a copy of this
same box in February 2011.  Our Rooibos Tea powder ingredient in this product is in fact a USDA
certified organic herb and so the phrase "100% certified Rooibos" is accurate and does not give an
indication that the entire product is certified organic.  We followed the NOP instructions exactly to be
compliant on all of our products and believe we should not be fined and the SereniGy NOP case closed.
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Thank you for your continued help and we await your reply,

Sincerely,

Dr. Kent Bartell

cc Ms. Suzy Guillory V. P.
cc Mr. Morgan Tharpe V.P.
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From: DeVincenzo, Maria
To: Mann, Renee
Subject: FW: Unauthorized use of QAI seal
Date: Monday, January 17, 2011 7:11:51 PM
Attachments: RE Serinigy.msg

RE Serinigy.msg

Hi Renee,

Below is the response I received from Serenigy regarding the cease and desist letter I
sent.  He seems a little confused regarding being able to label his product organic
and the use of the USDA seal.  As he states that he is waiting for your approval.

I also contacted  to make sure that they were not packaging and
labeling this product.  I received the attached emails from , they also
seem a little confused about the certification process.  We will be contacting them
tomorrow to see who there copacker is and if the facility is certified.

Regards.

Maria DeVincenzo
Quality Specialist
Quality Assurance International
9191 Towne Centre Drive, Suite 510
San Diego, CA  92122  USA
(858) 200-9727 Phone
(734) 827-6177 Fax
www.qai-inc.com 

Privacy Warning: This e-mail is the property of Quality Assurance International (QAI), a division of NSF International. It
is intended only for the person or entity to which it is addressed and may contain information that is privileged,
confidential, or otherwise protected from disclosure. Distribution or copying of this email, or the information contained
herein to anyone other than the intended recipient is prohibited. It you have received this e-mail in error, please
immediately notify the sender by e-mail at the address from which it has been sent. Please delete and destroy any
copies of this e-mail.

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Thursday, January 13, 2011 3:01 PM
To: DeVincenzo, Maria
Subject: RE: Unauthorized use of QAI seal

Hello Maria,

Our company SereniGy Global Inc. is a brand new company as of last year and has just
begun with these new products.  Thank you for the information regarding the labeling of our
four products listed (Time capsules, Essential capsules, Fruit & Veggie Capsules, and Slim
tablets) which we included the QAI logo.  We have learned there was a misunderstanding
and lack of information in the process of our design and wording of these labels that we
applied.  The reason we used the QAI logo is that the raw ingredient supplier of the Organic
Ganoderma herb used in each of these four SereniGy products (  is certified
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by you and we believed we had the liberty to therefore use the logo on our labels as we are
using this QAI certified organic ingredient.

Last month we were contacted by Renee Mann a Compliance Specialist with the USDA
National Organic Program letting us know that these labels were believed to not be in
compliance with the USDA organic labeling regulations.  Upon review of the regulations we
have recognized the errors of the labeling and have since changed these labels to reflect
and be in compliant with the NOP.  These new labels are currently being reviewed for
approval and we are waiting for their approval at this time.

We wish to clarify this use of the logo with you so that we may correct our labels and be in
complete compliance with your certification regarding our products and their labeling.  I
request that once the revised labels are approved by NOP, that we send you the approved
labels for your review and approval for using the QAI logo on these products.  Our intention
is to fully comply with your certification requirements of which we will possibly need some
guidance and review.  Thank you for your consideration in this matter and please let me
know if this process to correct our product labels is acceptable

Sincerely,

Dr. Kent Bartell
SereniGy Global Inc. VP product R & D.
918-724-4974

The information in this email is considered proprietary and confidential.

-------- Original Message --------
Subject: Unauthorized use of QAI seal
From: "DeVincenzo, Maria" <Maria@qai-inc.com>
Date: Tue, January 11, 2011 3:50 pm
To: <drbartell@serenigy.com>
Cc: "NOPACAAdverseActions" <NOPACAAdverseActions@ams.usda.gov>

Dr Bartell,

Please see the attached correspondence regarding the unauthorized use of the QAI seal.

Maria DeVincenzo
Quality Specialist
Quality Assurance International
9191 Towne Centre Drive, Suite 510
San Diego, CA  92122  USA
(858) 200-9727 Phone
(734) 827-6177 Fax
www.qai-inc.com 

Privacy Warning: This e-mail is the property of Quality Assurance International (QAI), a division of NSF
International. It is intended only for the person or entity to which it is addressed and may contain
information that is privileged, confidential, or otherwise protected from disclosure. Distribution or copying of
this email, or the information contained herein to anyone other than the intended recipient is prohibited. It
you have received this e-mail in error, please immediately notify the sender by e-mail at the address from
which it has been sent. Please delete and destroy any copies of this e-mail.
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From: Dr. Dinesh Patel
To: Mann, Renee - AMS
Subject: FW: USDA Organic certification
Date: Wednesday, December 07, 2011 6:04:09 PM

Perhaps this will aid in clarifying your recent enquiry

At the  request of the client for who we conduct analytical work they wish
to conceal the source of their raw materials - we are not certifying their
product as being Organic - merely that we have documentation and batch
records from their suppler that does indeed show the incorporation of
Organic Ganoderma into their products.

I hope this clarifies our position

Sincerely

Dinesh Patel
Atlas Bioscience

-----Original Message-----
From: lab [mailto:lab@atlas-bioscience.com]
Sent: Sunday, October 30, 2011 12:12 PM
To: 'drbartell@serenigy.com'
Subject: RE: USDA Organic certification

Unfortunately we are not organic certifiers - can you get to send a
copy of their Organic certification, then I can use that as a justification
to create a certificate for you from us - I am happy to do this if I can
have a valid paper-trail

-----Original Message-----
From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Sunday, October 30, 2011 7:35 AM
To: lab@atlas-bioscience.com
Subject: USDA Organic certification

Hello Dr. Patel,

Based upon the documentation you have and testing, you mentioned you would
be able to create a laboratory analysis certification form that verifies our
Serenigy global products contain the USDA 100% certified organic Ganoderma.
We need this laboratory analysis so that we can market to our customers our
USDA organic status with our products that does not reveal our source of the
herb being

Thank you,

Dr. Bartell
Sent from my U.S. Cellular BlackBerryR smartphone
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SereniGy Global Inc.
201 S. Biscayne Blvd. Ste 2800

Miami, FL 33131
PHONE: 888-316-7737 FAX: 888-316-7764

www.SereniGy.com

6 February, 2012  

Renee Mann 
Compliance Specialist, Compliance & Enforcement Division 
National Organic Program

Dear Ms. Mann,

I want to thank you for taking the time to talk to myself and Ms. Suzy Guillory, our VP of Corporate 
Development on January 13th, 2012. Please allow this email to recap our conversation. 
During our conversation, we expressed our concern in receiving the recent fine in the amount of 
$12,000. This news was quite shocking to us, being that SereniGy complied with all of the USDA'S 
instructions to ensure that all of our labels, websites, and packaging had been corrected instantly on all 
new products. This occurred within a 1 to 2 month timeframe, the first part of 2011.  I would also like to 
mention that at that time you indicated on the telephone to me that it would be acceptable to the NOP, and 
the case would be closed if we indicated these corrections would take place within a 6 month timeframe.  

As stated above, we immediately took action making the approved changes as approved by the NOP with 
our printers, our different manufactures and our IT website developers.  We also went to the extent of 
retaining product until the new labels could be produced and based all of these corporate decisions to 
comply specifically, and with urgency with the instructions that had been given directly to us by you. We 
considered this important, and our first priority in making sure SereniGy was compliant with the USDA 
NOP guidelines and directions given. 

In an email to me on February 1st, 2011, you stated “If you can prove to the NOP that you are in the 
process of getting the products certified and you can submit labels that are compliant with the NOP 
regulations (as if your products were currently certified) then I may be able to close the case on my end.”
Within seventeen days later all of the labels were re-designed and submitted to you in a timely fashion as 
you had requested for all 9 products that needed to be corrected.  Confirming the receipt of these files in 
an email to me dated February 18th, 2011, you stated “Dear Dr. Bartell: Thank you for the submissions. I 
have received all six of the emails and the Email from  yesterday.  I will be in 
contact with you once I am able to review the labels.” This was the last communication I received from 
you until the December 7th, 2011 email with the subject “Fraudulent Organic Certificate”.   
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SereniGy Global Inc.
201 S. Biscayne Blvd. Ste 2800

Miami, FL 33131
PHONE: 888-316-7737 FAX: 888-316-7764

www.SereniGy.com

Please recall that I previously sent an email on December 7, 2011, concerning the following, in direct 
response to your email on that day regarding our website…  

As for the recent notification regarding the certificate as I had mentioned in my email reply, Atlas 
Bioscience laboratory has done testing on our products for nutrient content as well as other tests as per our 
request.  As a part of this process, Atlas has also reviewed and confirmed the organic certification of the 
USDA certified ganoderma certificates of Analysis from  through QAI as SereniGy's 
source of the ganoderma herb we use in all of our products that contain this herb confirming it is indeed a 
USDA certified organic source.  That was the only intended purpose of this document which I requested 
Atlas provide the document with such a statement.  The statement on the document is accurate and it was 
not intended to indicate that SereniGy as a company is certified by the USDA through Atlas as we are not 
the source of the Ganoderma.

Our goal is to provide our customers and distributors some validation that we use only a USDA certified 
organic source of Ganoderma which we do.  However our source for the herb is proprietary and therefore 
we cannot post the QAI certification document and reveal our manufacturer. 

I had the document taken down immediately (in less than an hour) from our website as soon as I received 
your email until I had clarification from you as to how we could correct this to provide a third party 
laboratory validation that our Ganoderma has been confirmed as a certified source without revealing our 
source of the herb and be acceptable to the NOP.  I indicated that there must be some way to show the 
public validation we use a certified organic herbal source in our product without revealing our source.   
My questions in this email were never responded to and I did not hear back from you regarding this email.

It is our goal and mission at SereniGy to handle everything with Integrity.  We have made prompt and 
conscientious efforts to comply with the NOP and establish an excellent working relationship. For the 
reasons above, we feel that our company has been treated unfairly. It even appears that our case fell 
through the cracks, given the time that went by without us receiving any notice that our case was closed or 
that we needed to supply any further information.  At this time, SereniGy is humbly requesting that you 
submit our concerns and our response to your immediate Supervisor to review our case once again. In 
hopes, that the $12,000 fine will be removed. 

Kind Regards, 

Dr. Kent Bartell
Vice-President of Product Research and Development
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From: drbartell@serenigy.com
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: NOP Request for Review
Date: Monday, February 06, 2012 11:11:12 PM
Attachments: NOP Reply_Letter.doc

Hello Renee,

Please see the attached letter with the request for a review of our case.  Please confirm you
have received my request.

Thank you so much for your help,

Dr. Bartell

cc Ms. Suzy Guillory

00611



From: Mann, Renee - AMS
To: Bartell (drbartell@serenigy.com); "sguillory@serenigy.com"
Subject: NOPC-005-11
Date: Friday, January 13, 2012 4:38:00 PM

Dear Dr. Bartell and Ms. Guillory:
 
I am writing to inform you that the NOP is granting you an extension to respond to Mr. McEvoy’s
letter dated January 10, 2012. If you agree to the terms contained in the settlement agreement,
please sign the original and return it to the address noted in Mr. McEvoy’s letter by February 29,
2012, along with a certified check or money order made payable to the "Treasurer of the United
States." Please note that if the NOP has not received both the signed settlement agreement and
certified check or money order by February 29, 2012, the NOP will pursue a formal administrative
proceeding against SereniGy Global, Inc.
 
Also, please note that the U.S. Postal Service delivery to the USDA building is inconsistent and it is
best to send documents to the NOP via UPS or FedEx to meet your deadline.
 
Sincerely,
 
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
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NOP and OGC Meeting 
Agenda for July 19, 2012 

9:30 – 11:00 am; Room 2646 
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

 
United States Department of Agriculture

Agricultural Marketing Service
National Organic Program, Compliance & Enforcement Division

Washington, DC

Date of Report Case Number Report Made By:

February 12, 2012 NOPC-005-11 Matthew Michael
Director, C&E Division

Renee Mann
Compliance Specialist

TITLE (VIOLATOR):   

SereniGy Global Inc.
201 S. Biscayne Blvd., Ste 2800 
Miami, FL 33131

VIOLATIONS:  

Representation of coffee, tea, and supplements as organic without certification in violation of 
1) Organic Foods Production Act of 1990, 7 USC 6505(a) COMPLIANCE REQUIREMENTS, 

DOMESTIC PRODUCTS, and 
2) National Organic Program, 7 CFR, Title 7 Part 205 – §205.100(a) What has to be certified.
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

 
United States Department of Agriculture

Agricultural Marketing Service
National Organic Program, Compliance & Enforcement Division

Washington, DC

Date of Report Case Number Report Made By:

February 12, 2012 NOPC-005-11 Matthew Michael
Director, C&E Division

Renee Mann
Compliance Specialist

TITLE (VIOLATOR):   

SereniGy Global Inc.
201 S. Biscayne Blvd., Ste 2800 
Miami, FL 33131

VIOLATIONS:  

Representation of coffee, tea, and supplements as organic without certification in violation of 
1) Organic Foods Production Act of 1990, 7 USC 6505(a) COMPLIANCE REQUIREMENTS, 

DOMESTIC PRODUCTS, and 
2) National Organic Program, 7 CFR, Title 7 Part 205 – §205.100(a) What has to be certified.

SYNOPSIS OF FACTS: 
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

 
United States Department of Agriculture

Agricultural Marketing Service
National Organic Program, Compliance & Enforcement Division

Washington, DC

Date of Report Case Number Report Made By:

December xx, 2012 NOPC-005-11 Matthew Michael
Director, C&E Division

Renee Mann
Compliance Specialist
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Organic Certification for our Teas
Date: Monday, December 06, 2010 4:54:34 PM

Hello Renee,

It was a pleasure and informative speaking with you this afternoon regarding our labels.
Here is our certifier for our USDA Organic Teas (the Green Tea and Rooibos Tea).  "Nevada
Department of Agriculture".  As we are in a competitive market, we wish this certifier and
our manufacturer of this product to remain confidential.

Sincerely,

Dr. Bartell
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: Questions
Date: Tuesday, January 04, 2011 5:41:27 PM

OK, Renee, Great that is all of them.  Do you have any idea how long the process may be
before we hear anything back on the letter and the approval of the corrections?

Also, our number one competitor is far from being compliant regarding the USDA organic
claims on their products and I would like to file a complaint. How do I do this?

Thank you,

Dr. Bartell
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From: Mann, Renee - AMS
To: "drbartell@serenigy.com"
Subject: RE: [FWD: RE: Fraudulent Organic Certificate]
Date: Monday, December 12, 2011 1:11:00 PM

Hello Dr. Bartell:
 
Thank you, I did receive the document. We are formulating a response. I will be in touch with you.
 
Kind Regards,
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Monday, December 12, 2011 12:14 PM
To: Mann, Renee - AMS
Subject: [FWD: RE: Fraudulent Organic Certificate]

Hello Renee,

Did you get this email reply I sent to you last week?

Thank you,

Dr. Bartell
-------- Original Message --------
Subject: RE: Fraudulent Organic Certificate
From: <drbartell@serenigy.com>
Date: Wed, December 07, 2011 7:25 pm
To: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Cc: "Dr. Patel" <dpatel@atlas-bioscience.com>, "Suzy Guillory"
<sguillory@serenigy.com>, "Morgan Tharpe" <mtharpe@serenigy.com>

Hello Renee,

Atlas Bioscience laboratory has done testing on our products for nutrient content as
well as other tests as per our request.  As a part of this process, Atlas has also
reviewed and confirmed the organic certification of the USDA certified ganoderma
certificates of Analysis from  through QAI as SereniGy's source of
the ganoderma herb we use in all of our products that contain this herb confirming
it is indeed a USDA certified organic source.  That was the only intended purpose of
this document which I requested Atlas provide the document with such a
statement.  The statement on the document is accurate and it was not intended to
indicate that SereniGy as a company is certified by the USDA through Atlas as we
are not the source of the ganoderma.

Our goal is to provide our customers and distributors some validation that we use
only a USDA certified organic source of ganoderma which we do.  However our
source for the herb is proprietary and therefore we can not post the  QAI
certification document and reveal our manufacturer.

I had the document taken down immediately from our website as soon as I
received your email until I have clarification from you as to how we can correct this
to provide a third party laboratory validation that our ganoderma has been
confirmed as a certified source without revealing our source of the herb.  There
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must be some way to show the public validation we use a certified organic herbal
source in our product without revealing our source.  If you have any solution or
suggestion as to how this can be accomplished or what wording would need to be
changed on the document I would greatly appreciate it.

Thank you,

Dr. Bartell
918-724-4974

cc Dr. Dinesh Patel
cc Ms. Suzy Guilory
cc Mr. Morgan Tharpe

-------- Original Message --------
Subject: Fraudulent Organic Certificate
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Wed, December 07, 2011 3:28 pm
To: "drbartell@serenigy.com" <drbartell@serenigy.com>

Dear Dr Bartell:

The United States Department of Agriculture’s (USDA) National Organic
Program (NOP) has identified a fraudulent certificate on the SereniGy
Global, Inc. website: http://www.serenigy.com/en/product/product-
overview. The certificate appears to have been produced by Atlas
Bioscience, Inc. This certificate represents SereniGy Global, Inc. as having
achieved “organic certification.” The certification of companies is granted
by certification agencies that are accredited by the USDA NOP. It does not
appear that Atlas Bioscience, Inc. is an accredited certification agency.

Please  contact me within the next 24 hours with an explanation as to why
this certificate exists on the SereniGy website. If I do not hear from you
by 6p.m. Eastern Standard Time on December 8, 2011, the NOP will
proceed with posting this fraudulent certificate on its website with a
warning to consumers.

Sincerely,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213

Stay informed by joining the National Organic Program mailing list.
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From: drbartell@serenigy.com
To: Mann, Renee - AMS
Cc: Suzy Guillory; Morgan Tharpe
Subject: RE: [FWD: RE: Fraudulent Organic Certificate]
Date: Monday, December 12, 2011 1:39:50 PM

Thank you.

-------- Original Message --------
Subject: RE: [FWD: RE: Fraudulent Organic Certificate]
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Mon, December 12, 2011 11:11 am
To: "drbartell@serenigy.com" <drbartell@serenigy.com>

Hello Dr. Bartell:
 
Thank you, I did receive the document. We are formulating a response. I will be in touch
with you.
 
Kind Regards,
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Monday, December 12, 2011 12:14 PM
To: Mann, Renee - AMS
Subject: [FWD: RE: Fraudulent Organic Certificate]

Hello Renee,

Did you get this email reply I sent to you last week?

Thank you,

Dr. Bartell
-------- Original Message --------
Subject: RE: Fraudulent Organic Certificate
From: <drbartell@serenigy.com>
Date: Wed, December 07, 2011 7:25 pm
To: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Cc: "Dr. Patel" <dpatel@atlas-bioscience.com>, "Suzy Guillory"
<sguillory@serenigy.com>, "Morgan Tharpe" <mtharpe@serenigy.com>

Hello Renee,

Atlas Bioscience laboratory has done testing on our products for nutrient
content as well as other tests as per our request.  As a part of this
process, Atlas has also reviewed and confirmed the organic certification of
the USDA certified ganoderma certificates of Analysis from 

 through QAI as SereniGy's source of the ganoderma herb we
use in all of our products that contain this herb confirming it is indeed a
USDA certified organic source.  That was the only intended purpose of this
document which I requested Atlas provide the document with such a
statement.  The statement on the document is accurate and it was not
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intended to indicate that SereniGy as a company is certified by the USDA
through Atlas as we are not the source of the ganoderma.

Our goal is to provide our customers and distributors some validation that
we use only a USDA certified organic source of ganoderma which we do.
However our source for the herb is proprietary and therefore we can not
post the  QAI certification document and reveal our manufacturer.

I had the document taken down immediately from our website as soon as
I received your email until I have clarification from you as to how we can
correct this to provide a third party laboratory validation that our
ganoderma has been confirmed as a certified source without revealing our
source of the herb.  There must be some way to show the public validation
we use a certified organic herbal source in our product without revealing
our source.  If you have any solution or suggestion as to how this can be
accomplished or what wording would need to be changed on the document
I would greatly appreciate it.

Thank you,

Dr. Bartell
918-724-4974

cc Dr. Dinesh Patel
cc Ms. Suzy Guilory
cc Mr. Morgan Tharpe

-------- Original Message --------
Subject: Fraudulent Organic Certificate
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Wed, December 07, 2011 3:28 pm
To: "drbartell@serenigy.com" <drbartell@serenigy.com>

Dear Dr Bartell:

The United States Department of Agriculture’s (USDA) National
Organic Program (NOP) has identified a fraudulent certificate on
the SereniGy Global, Inc. website:
http://www.serenigy.com/en/product/product-overview. The
certificate appears to have been produced by Atlas Bioscience,
Inc. This certificate represents SereniGy Global, Inc. as having
achieved “organic certification.” The certification of companies is
granted by certification agencies that are accredited by the USDA
NOP. It does not appear that Atlas Bioscience, Inc. is an
accredited certification agency.

Please  contact me within the next 24 hours with an explanation
as to why this certificate exists on the SereniGy website. If I do
not hear from you by 6p.m. Eastern Standard Time on December
8, 2011, the NOP will proceed with posting this fraudulent
certificate on its website with a warning to consumers.

Sincerely,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
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National Organic Program
(202) 205-5213

Stay informed by joining the National Organic Program mailing
list.
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From: Allen, Carey
To: Mann, Renee - AMS
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
Date: Wednesday, February 22, 2012 2:45:15 PM

Hello Renee,
I am letting you know that I am working on finding your answer. I’ll get back to you as soon as
possible.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov] 
Sent: Wednesday, February 22, 2012 2:37 PM
To: Terrell, Joe
Subject:  / SereniGy
 
Dear Mr. Terrell,
 
I apologize for the email and for being in a rush, but I am working under a deadline and hope to get a
quick answer. Please see the email below, which I sent to Mr. Morr. I understand from Mr. Morr’s
automatic reply that he is out of the office and I hope that you can help me.
 
Thank you,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
 
Dear Mr. Morr:
 
I need a quick answer to a question involving  I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by  I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)
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All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.

NOTICE:  This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 
If you are not the named addressee or if this email is otherwise received in 
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy 
or disclose it to anyone.  Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent 
those of NSF International or its affiliates.
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From: Allen, Carey
To: Mann, Renee - AMS
Cc: Morr, Craig
Subject: RE:  / SereniGy
Date: Wednesday, February 22, 2012 3:12:16 PM

Hello Renee,
QAI does certify #2 and #3, but #1 is using the ‘Q’ mark without authorization because this product
was not listed on the Product Summary. It is only listed for  as ‘non-retail’

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”) – Under 
 ID Mark (non-retail “Slim Dried Full Spectrum Mushroom Powder”, so this

SereniGy product using “Q” mark is not authorized)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”) – Certified

by QAI as “SereniGy” Product ID Mark private label
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”) – Certified by

QAI as “SereniGy” Product ID Mark private label
 

Thank you for the information. I will follow up with the Q team on this for further action.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov] 
Sent: Wednesday, February 22, 2012 2:46 PM
To: Allen, Carey
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Thank you so much Carey!
 

From: Allen, Carey [mailto:callen@nsf.org] 
Sent: Wednesday, February 22, 2012 2:44 PM
To: Mann, Renee - AMS
Cc: Terrell, Joe; Morr, Craig
Subject: RE: / SereniGy
 
Hello Renee,
I am letting you know that I am working on finding your answer. I’ll get back to you as soon as
possible.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
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734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:37 PM
To: Terrell, Joe
Subject:  / SereniGy
 
Dear Mr. Terrell,
 
I apologize for the email and for being in a rush, but I am working under a deadline and hope to get a
quick answer. Please see the email below, which I sent to Mr. Morr. I understand from Mr. Morr’s
automatic reply that he is out of the office and I hope that you can help me.
 
Thank you,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
 
Dear Mr. Morr:
 
I need a quick answer to a question involving  I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by  I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)

 
All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.
NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
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reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.
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From: Mann, Renee - AMS
To: "Allen, Carey"
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
Date: Wednesday, February 22, 2012 2:45:00 PM

Thank you so much Carey!
 

From: Allen, Carey [mailto:callen@nsf.org] 
Sent: Wednesday, February 22, 2012 2:44 PM
To: Mann, Renee - AMS
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Hello Renee,
I am letting you know that I am working on finding your answer. I’ll get back to you as soon as
possible.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:37 PM
To: Terrell, Joe
Subject:  / SereniGy
 
Dear Mr. Terrell,
 
I apologize for the email and for being in a rush, but I am working under a deadline and hope to get a
quick answer. Please see the email below, which I sent to Mr. Morr. I understand from Mr. Morr’s
automatic reply that he is out of the office and I hope that you can help me.
 
Thank you,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
 
Dear Mr. Morr:
 
I need a quick answer to a question involving . I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by . I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
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were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)

 
All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.
NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.
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From: Allen, Carey
To: Mann, Renee - AMS
Subject: RE:  / SereniGy
Date: Thursday, March 08, 2012 1:15:28 PM

Renee,
Regarding this SereniGy slim product discussed below, I am in contact with the client about the
issue.  inspection is upcoming and we’ve put a note it to include investigation into
the sales of this item.
 
Do you need further information about this at this time, or should I update you on it after the
investigation and any non-compliance has been determined?
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov] 
Sent: Thursday, February 23, 2012 2:47 PM
To: Allen, Carey
Cc: Morr, Craig
Subject: RE:  / SereniGy
 
Hi Carey,
Thank you so much for your response. Attached is the SereniGy Slim label. Please let me know if you
have any trouble opening the attachment.
 
Kind Regards,
Renee
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Wednesday, February 22, 2012 3:12 PM
To: Mann, Renee - AMS
Cc: Morr, Craig
Subject: RE:  / SereniGy
 
Hello Renee,
QAI does certify #2 and #3, but #1 is using the ‘Q’ mark without authorization because this product
was not listed on the Product Summary. It is only listed for   as ‘non-retail’

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”) – Under 
 ID Mark (non-retail “Slim Dried Full Spectrum Mushroom Powder”, so this

SereniGy product using “Q” mark is not authorized)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”) – Certified

by QAI as “SereniGy” Product ID Mark private label
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”) – Certified by
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QAI as “SereniGy” Product ID Mark private label
 

Thank you for the information. I will follow up with the Q team on this for further action.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:46 PM
To: Allen, Carey
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Thank you so much Carey!
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Wednesday, February 22, 2012 2:44 PM
To: Mann, Renee - AMS
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Hello Renee,
I am letting you know that I am working on finding your answer. I’ll get back to you as soon as
possible.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:37 PM
To: Terrell, Joe
Subject:  / SereniGy
 
Dear Mr. Terrell,
 
I apologize for the email and for being in a rush, but I am working under a deadline and hope to get a
quick answer. Please see the email below, which I sent to Mr. Morr. I understand from Mr. Morr’s
automatic reply that he is out of the office and I hope that you can help me.
 
Thank you,
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Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
 
Dear Mr. Morr:
 
I need a quick answer to a question involving . I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by . I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)

 
All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.
NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.
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From: Allen, Carey
To: Mann, Renee - AMS
Subject: RE:  / SereniGy
Date: Tuesday, March 13, 2012 1:11:52 PM

Hi Renee,
1.The inspection is scheduled for March 27, 2012
2. Product ID Mark is the “brand name” of the certified product, normally a retail product. Non-retail
means  makes it and packages it in bulk for use as a certified organic ingredient in other items.
3. From what I can determine with the information available they were testing the finalized formula
for the product at another facility (  where it will be tableted and bottled. The
label approval was in process with  certifier, and the product was in process to be added to

 certification with their renewal as a MWO product.
I am still gathering information from  about certifier, they are not listed
with the NOP. I am not sure why they would be needing label approval, I don’t see a connection
between SereniGy and
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov] 
Sent: Monday, March 12, 2012 4:25 PM
To: Allen, Carey
Subject: RE:  / SereniGy
 
Dear Carey,
Thank you for the update on the SereniGy file. Could you please tell me:

1. On what date (or around what date) is the inspection scheduled?
2. What is meant by non-retail vs. a Product ID Mark private label?
3. Also, do you have any evidence yet regarding the nature of the violation here, besides the

fact that QAI did not approve of the Slim label? Do you know that the Slim product is made
at the facility and made of organic ingredients, but simply not included in  OSP
as a private label item? Is there more that QAI is worried about, such as Serenigy creating
this product on its own and  having nothing to do with the Slim label?

 
Thanks for your thoughts. If you have any questions, please let me know.
 
Kind Regards,
Renee
 
 
 

From: Allen, Carey [mailto:callen@nsf.org]
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Sent: Thursday, March 08, 2012 1:13 PM
To: Mann, Renee - AMS
Subject: RE:  / SereniGy
 
Renee,
Regarding this SereniGy slim product discussed below, I am in contact with the client about the
issue.  inspection is upcoming and we’ve put a note it to include investigation into
the sales of this item.
 
Do you need further information about this at this time, or should I update you on it after the
investigation and any non-compliance has been determined?
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Thursday, February 23, 2012 2:47 PM
To: Allen, Carey
Cc: Morr, Craig
Subject: RE:  / SereniGy
 
Hi Carey,
Thank you so much for your response. Attached is the SereniGy Slim label. Please let me know if you
have any trouble opening the attachment.
 
Kind Regards,
Renee
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Wednesday, February 22, 2012 3:12 PM
To: Mann, Renee - AMS
Cc: Morr, Craig
Subject: RE:  / SereniGy
 
Hello Renee,
QAI does certify #2 and #3, but #1 is using the ‘Q’ mark without authorization because this product
was not listed on the Product Summary. It is only listed for  as ‘non-retail’

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”) – Under 
ID Mark (non-retail “Slim Dried Full Spectrum Mushroom Powder”, so this

SereniGy product using “Q” mark is not authorized)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”) – Certified

by QAI as “SereniGy” Product ID Mark private label
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”) – Certified by

QAI as “SereniGy” Product ID Mark private label
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Thank you for the information. I will follow up with the Q team on this for further action.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:46 PM
To: Allen, Carey
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Thank you so much Carey!
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Wednesday, February 22, 2012 2:44 PM
To: Mann, Renee - AMS
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Hello Renee,
I am letting you know that I am working on finding your answer. I’ll get back to you as soon as
possible.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:37 PM
To: Terrell, Joe
Subject:  / SereniGy
 
Dear Mr. Terrell,
 
I apologize for the email and for being in a rush, but I am working under a deadline and hope to get a
quick answer. Please see the email below, which I sent to Mr. Morr. I understand from Mr. Morr’s
automatic reply that he is out of the office and I hope that you can help me.
 
Thank you,
Renee Mann
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Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
 
Dear Mr. Morr:
 
I need a quick answer to a question involving  I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by  I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)

 
All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.
NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
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error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.
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From: Allen, Carey
To: Mann, Renee - AMS
Subject: RE:  / SereniGy
Date: Friday, March 16, 2012 11:19:34 PM

Renee,
I have gathered more evidence from  regarding the Slim product. It appears that 
produced the tableted packaged Slim product for SereniGy at the  co-
packer, purportedly as a ‘test’, and then sold the ‘test’ product to SereniGy as an approved item
prior to its actual formulation being reviewed and approved by QAI as a ‘MWO’ product. It was a PO
fulfillment shipment, not just a sample shipment that inadvertently got put on the ‘store’ shelf as an
approved item.
 
While I feel that we have the evidence to issue adverse action now, I prefer to manage it through the
inspection review process in order to capture anything further that the inspector may find. From
what I can tell, SereniGy does not appear to be complicit.
 

 has received approval of the tableted Slim product just today from Organic
Certifiers, however QAI has yet to approve the item for  certificate.
 
Let me know if you need anything further at this time,
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov] 
Sent: Monday, March 12, 2012 4:25 PM
To: Allen, Carey
Subject: RE:  / SereniGy
 
Dear Carey,
Thank you for the update on the SereniGy file. Could you please tell me:

1. On what date (or around what date) is the inspection scheduled?
2. What is meant by non-retail vs. a Product ID Mark private label?
3. Also, do you have any evidence yet regarding the nature of the violation here, besides the

fact that QAI did not approve of the Slim label? Do you know that the Slim product is made
at the  facility and made of organic ingredients, but simply not included in  OSP
as a private label item? Is there more that QAI is worried about, such as Serenigy creating
this product on its own and having nothing to do with the Slim label?

 
Thanks for your thoughts. If you have any questions, please let me know.
 
Kind Regards,
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Renee
 
 
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Thursday, March 08, 2012 1:13 PM
To: Mann, Renee - AMS
Subject: RE: / SereniGy
 
Renee,
Regarding this SereniGy slim product discussed below, I am in contact with the client about the
issue.  inspection is upcoming and we’ve put a note it to include investigation into
the sales of this item.
 
Do you need further information about this at this time, or should I update you on it after the
investigation and any non-compliance has been determined?
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Thursday, February 23, 2012 2:47 PM
To: Allen, Carey
Cc: Morr, Craig
Subject: RE:  / SereniGy
 
Hi Carey,
Thank you so much for your response. Attached is the SereniGy Slim label. Please let me know if you
have any trouble opening the attachment.
 
Kind Regards,
Renee
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Wednesday, February 22, 2012 3:12 PM
To: Mann, Renee - AMS
Cc: Morr, Craig
Subject: RE: / SereniGy
 
Hello Renee,
QAI does certify #2 and #3, but #1 is using the ‘Q’ mark without authorization because this product
was not listed on the Product Summary. It is only listed for  Aloha as ‘non-retail’

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”) – Under 
 ID Mark (non-retail “Slim Dried Full Spectrum Mushroom Powder”, so this
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SereniGy product using “Q” mark is not authorized)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”) – Certified

by QAI as “SereniGy” Product ID Mark private label
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”) – Certified by

QAI as “SereniGy” Product ID Mark private label
 

Thank you for the information. I will follow up with the Q team on this for further action.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:46 PM
To: Allen, Carey
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Thank you so much Carey!
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Wednesday, February 22, 2012 2:44 PM
To: Mann, Renee - AMS
Cc: Terrell, Joe; Morr, Craig
Subject: RE: / SereniGy
 
Hello Renee,
I am letting you know that I am working on finding your answer. I’ll get back to you as soon as
possible.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:37 PM
To: Terrell, Joe
Subject: / SereniGy
 
Dear Mr. Terrell,
 
I apologize for the email and for being in a rush, but I am working under a deadline and hope to get a
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quick answer. Please see the email below, which I sent to Mr. Morr. I understand from Mr. Morr’s
automatic reply that he is out of the office and I hope that you can help me.
 
Thank you,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
 
Dear Mr. Morr:
 
I need a quick answer to a question involving  I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by  I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)

 
All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.
NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
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error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.
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From: Allen, Carey
To: Mann, Renee - AMS
Subject: RE: / SereniGy
Date: Tuesday, March 13, 2012 1:11:52 PM

Hi Renee,
1.The inspection is scheduled for March 27, 2012
2. Product ID Mark is the “brand name” of the certified product, normally a retail product. Non-retail
means  makes it and packages it in bulk for use as a certified organic ingredient in other items.
3. From what I can determine with the information available they were testing the finalized formula
for the product at another facility (  where it will be tableted and bottled. The
label approval was in process with certifier, and the product was in process to be added to

 certification with their renewal as a MWO product.
I am still gathering information from  about  certifier, they are not listed
with the NOP. I am not sure why they would be needing label approval, I don’t see a connection
between SereniGy and 
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov] 
Sent: Monday, March 12, 2012 4:25 PM
To: Allen, Carey
Subject: RE: Aloha Medicinals / SereniGy
 
Dear Carey,
Thank you for the update on the SereniGy file. Could you please tell me:

1. On what date (or around what date) is the  inspection scheduled?
2. What is meant by non-retail vs. a Product ID Mark private label?
3. Also, do you have any evidence yet regarding the nature of the violation here, besides the

fact that QAI did not approve of the Slim label? Do you know that the Slim product is made
at the  facility and made of organic ingredients, but simply not included in  OSP
as a private label item? Is there more that QAI is worried about, such as Serenigy creating
this product on its own and having nothing to do with the Slim label?

 
Thanks for your thoughts. If you have any questions, please let me know.
 
Kind Regards,
Renee
 
 
 

From: Allen, Carey [mailto:callen@nsf.org]
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Sent: Thursday, March 08, 2012 1:13 PM
To: Mann, Renee - AMS
Subject: RE:  / SereniGy
 
Renee,
Regarding this SereniGy slim product discussed below, I am in contact with the client about the
issue.  inspection is upcoming and we’ve put a note it to include investigation into
the sales of this item.
 
Do you need further information about this at this time, or should I update you on it after the
investigation and any non-compliance has been determined?
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Thursday, February 23, 2012 2:47 PM
To: Allen, Carey
Cc: Morr, Craig
Subject: RE:  / SereniGy
 
Hi Carey,
Thank you so much for your response. Attached is the SereniGy Slim label. Please let me know if you
have any trouble opening the attachment.
 
Kind Regards,
Renee
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Wednesday, February 22, 2012 3:12 PM
To: Mann, Renee - AMS
Cc: Morr, Craig
Subject: RE: / SereniGy
 
Hello Renee,
QAI does certify #2 and #3, but #1 is using the ‘Q’ mark without authorization because this product
was not listed on the Product Summary. It is only listed for   as ‘non-retail’

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”) – Under 
ID Mark (non-retail “Slim Dried Full Spectrum Mushroom Powder”, so this

SereniGy product using “Q” mark is not authorized)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”) – Certified

by QAI as “SereniGy” Product ID Mark private label
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”) – Certified by

QAI as “SereniGy” Product ID Mark private label
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Thank you for the information. I will follow up with the Q team on this for further action.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:46 PM
To: Allen, Carey
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Thank you so much Carey!
 

From: Allen, Carey [mailto:callen@nsf.org]
Sent: Wednesday, February 22, 2012 2:44 PM
To: Mann, Renee - AMS
Cc: Terrell, Joe; Morr, Craig
Subject: RE:  / SereniGy
 
Hello Renee,
I am letting you know that I am working on finding your answer. I’ll get back to you as soon as
possible.
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov]
Sent: Wednesday, February 22, 2012 2:37 PM
To: Terrell, Joe
Subject:  / SereniGy
 
Dear Mr. Terrell,
 
I apologize for the email and for being in a rush, but I am working under a deadline and hope to get a
quick answer. Please see the email below, which I sent to Mr. Morr. I understand from Mr. Morr’s
automatic reply that he is out of the office and I hope that you can help me.
 
Thank you,
Renee Mann
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Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
 
Dear Mr. Morr:
 
I need a quick answer to a question involving  I am looking at labels for SereniGy
Global, a company that appears to have private labeled products produced by  I
was previously in contact with Maria DeVincenzo. At the time, it appeared that SereniGy’s products
were not certified, but they carried the USDA seal and the QAI seal. Now, the products do not carry
the USDA seal but they do carry QAI’s seal and state that they are all certified by QAI. Can you please
confirm that the following products are now certified by QAI:
 

1. Slim Dietary Supplement (label claim is “made with organic ganoderma”)
2. Time Capsule Herbal Supplement (label claim is “made with organic ganoderma”)
3. Essential Herbal Supplement (label claim is “made with organic ganoderma”)

 
All of the above products contain organic ganoderma and all three claim “made with organic
ganoderma” on the front panel. The company listed on the product label is SereniGy Global, Inc.,
201 South Biscayne Blvd., Suite #2800, Miami, FL 33131. Please let me know if you have any
questions.
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.
NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.

NOTICE: This email and its contents/attachments may be confidential and are
intended solely for the individual to whom it is addressed.
If you are not the named addressee or if this email is otherwise received in
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error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy
or disclose it to anyone. Any opinions or views expressed in
this transmission are solely of the author and do not necessarily represent
those of NSF International or its affiliates.
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From: DeVincenzo, Maria
To: Mann, Renee
Subject: RE: Attachments
Date: Thursday, January 13, 2011 2:07:02 PM
Attachments: Summary.pdf

Approved Red Rishi labels - 

Here is a copy of the email sent on Monday.  We will contact  to
confirm if they are labeling the SereniGy Product or not.  I did send SereniGy a cease
& desist letter on Tuesday.  I have not received a response from them.  I will get back
to you with any additional information I find. 
Please confirm that you received this email. Thanks.

Hi Renee,

The 4 "SereniGy"product labels have been received.  I have reviewed them and those
products are not certified by QAI.

I checked our database for  we do not certify any
company by that name.

Per our conversation earlier today I am attaching a copy of the 
"Organic System Plan Summary (OSPS)" and the two product labels for the certified
Red Reishi (Ganoderma lucidum) product(s), (ID marks, Reishi Essence and 

 that are certified under the  certification in the "Made
with Organic " claim on page 5 of the OSPS. 

Thank you for bringing this to our attention.  I will be sending SereniGy Global, Inc. a
cease and desist letter regarding the use of the QAI logo this week.

Regards,

Maria DeVincenzo
Quality Specialist
Quality Assurance International
9191 Towne Centre Drive, Suite 510
San Diego, CA  92122  USA
(858) 200-9727 Phone
(734) 827-6177 Fax
www.qai-inc.com 

Privacy Warning: This e-mail is the property of Quality Assurance International (QAI), a division of NSF International. It
is intended only for the person or entity to which it is addressed and may contain information that is privileged,
confidential, or otherwise protected from disclosure. Distribution or copying of this email, or the information contained
herein to anyone other than the intended recipient is prohibited. It you have received this e-mail in error, please
immediately notify the sender by e-mail at the address from which it has been sent. Please delete and destroy any
copies of this e-mail.

00676

(b) (4)
(b) (4)

(b) (4)

(b) (4)

(b) (4)
(b) (4)

(b)(4)



From: Mann, Renee [mailto:Renee.Mann@ams.usda.gov] 
Sent: Thursday, January 06, 2011 3:22 PM
To: DeVincenzo, Maria
Subject: Attachments

Hi Maria,
 
I’m sorry about the various emails; that was probably confusing. At first, I thought one email would
go through with all 4 attachments, and then maybe 2 at a time, and ultimately I had to send the
3.5MB attachment separately. So, ultimately, you should have four different labels for the following
products:
 

1. Time
2. Essential
3. Slim
4. Fruit & Veggie Power Plus

 
Please let me know if you received all of these labels.
 
Thanks,
 
Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax
 
Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee - AMS
Subject: Re: Case Closure and via Settlement Agreement
Date: Wednesday, January 11, 2012 1:59:11 PM

Dr. Kent Bartell
121 S. 2nd St. 
Jenks, OK 74037
Sent from my U.S. Cellular BlackBerry® smartphone

From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Wed, 11 Jan 2012 17:54:01 +0000
To: 'drbartell@serenigy.com'<drbartell@serenigy.com>
Subject: Re: Case Closure and via Settlement Agreement

Hello Dr. Bartell,
I apologize but I do not have your exact address in Oklahoma. What is it?
Thank You,
Renee Mann 
-------------------------- 
Sent using BlackBerry 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Wednesday, January 11, 2012 10:48 AM
To: Mann, Renee - AMS 
Subject: Re: Case Closure and via Settlement Agreement 

Hello Renee,

Send it directly to me in Oklahoma will be fine. I am in meetings all day, but will contact you
tomorrow regarding the issue once I have had time to review the documents and have spoken
with our executives. 

Thank you,

Dr. Bartell
Sent from my U.S. Cellular BlackBerry® smartphone

From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Wed, 11 Jan 2012 16:22:35 +0000
To: drbartell@serenigy.com<drbartell@serenigy.com>
Subject: RE: Case Closure and via Settlement Agreement

Dear Dr. Bartell:
 
I just left a message for you on your voicemail. If you have any questions about the settlement,
please feel free to call me. Also, I am going to mail the original letter and the settlement agreement
to you so that you may have the original documents. Should I send this to the 201 S. Biscayne Blvd
Ste. 2800 Miami, Florida address or should I send this directly to you in Oklahoma?
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Thank You,
Renee Mann
 

From: Mann, Renee - AMS 
Sent: Tuesday, January 10, 2012 5:40 PM
To: drbartell@serenigy.com
Subject: Case Closure and via Settlement Agreement
 
Dear Dr. Bartell:
 
Thank you for your emails before the holidays explaining the attestation of organic status of the
ganoderma on SereniGy’s website. Attached please find two documents. One is a letter explaining
the findings of the National Organic Program’s (NOP) investigation of a complaint filed against
SereniGy. The second is a settlement agreement that the NOP proposes in lieu of filing a formal
administrative complaint against SereniGy.
 
SereniGy has two options in the case of this proposed settlement. SereniGy is free to not accept the
settlement agreement. In that case, the case will move forward to an Adjudicative Law Judge of the
USDA. SereniGy can also sign the agreement and send the civil penalty amount to the USDA as
instructed. This second action would close the case against SereniGy and the National Organic
Program would not pursue any further action against SereniGy based on the violations found last
year.
 
To explain further, I should note that the complaint investigation is fairly straightforward. You and I
discussed how the terms “certified,” “100% organic,” and similar phrases made your finished
products seem as if they were being represented as certified organic. Thank you for working with me
to explain SereniGy’s purchase of organic ganoderma. Unfortunately, the organic program takes
those claims very seriously, even if SereniGy did not mean to be in violation of the law. Also, the use
of a document that looked like an organic certificate was taken very seriously. These main problem
areas led the program to levy a civil penalty. I trust that the attached settlement agreement with a
civil penalty of $12,000 will be acceptable to SereniGy. We can issue $11,000 per violation, which
can be levied per product, per product sale, per label printed, or even per use of the term “organic.”
As you can see, the fines can get into the hundreds of thousands of dollars if you are fined $11,000
for every product you sold with the word “organic!” However, I argued in SereniGy’s favor, that it did
not know what it had done was in error, and that it meant to only represent its certified organic
ganoderma as organic. We also discussed how cooperative you were during the investigation, and
how this was the first warning you would be receiving.
 
I hope we can close this out via settlement and get SereniGy on the road to always understanding
the regulations and never having to hear from me again! I will call you tomorrow to confirm that you
have received these documents and to answer any questions you may have.
 
Sincerely,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
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National Organic Program
(202) 205-5213
 
Stay informed by joining the National Organic Program mailing list.
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From: Mann, Renee - AMS
To: drbartell@serenigy.com
Subject: RE: Case Closure and via Settlement Agreement
Date: Wednesday, January 11, 2012 11:22:00 AM

Dear Dr. Bartell:
 
I just left a message for you on your voicemail. If you have any questions about the settlement,
please feel free to call me. Also, I am going to mail the original letter and the settlement agreement
to you so that you may have the original documents. Should I send this to the 201 S. Biscayne Blvd
Ste. 2800 Miami, Florida address or should I send this directly to you in Oklahoma?
 
Thank You,
Renee Mann
 

From: Mann, Renee - AMS 
Sent: Tuesday, January 10, 2012 5:40 PM
To: drbartell@serenigy.com
Subject: Case Closure and via Settlement Agreement
 
Dear Dr. Bartell:
 
Thank you for your emails before the holidays explaining the attestation of organic status of the
ganoderma on SereniGy’s website. Attached please find two documents. One is a letter explaining
the findings of the National Organic Program’s (NOP) investigation of a complaint filed against
SereniGy. The second is a settlement agreement that the NOP proposes in lieu of filing a formal
administrative complaint against SereniGy.
 
SereniGy has two options in the case of this proposed settlement. SereniGy is free to not accept the
settlement agreement. In that case, the case will move forward to an Adjudicative Law Judge of the
USDA. SereniGy can also sign the agreement and send the civil penalty amount to the USDA as
instructed. This second action would close the case against SereniGy and the National Organic
Program would not pursue any further action against SereniGy based on the violations found last
year.
 
To explain further, I should note that the complaint investigation is fairly straightforward. You and I
discussed how the terms “certified,” “100% organic,” and similar phrases made your finished
products seem as if they were being represented as certified organic. Thank you for working with me
to explain SereniGy’s purchase of organic ganoderma. Unfortunately, the organic program takes
those claims very seriously, even if SereniGy did not mean to be in violation of the law. Also, the use
of a document that looked like an organic certificate was taken very seriously. These main problem
areas led the program to levy a civil penalty. I trust that the attached settlement agreement with a
civil penalty of $12,000 will be acceptable to SereniGy. We can issue $11,000 per violation, which
can be levied per product, per product sale, per label printed, or even per use of the term “organic.”
As you can see, the fines can get into the hundreds of thousands of dollars if you are fined $11,000
for every product you sold with the word “organic!” However, I argued in SereniGy’s favor, that it did
not know what it had done was in error, and that it meant to only represent its certified organic
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ganoderma as organic. We also discussed how cooperative you were during the investigation, and
how this was the first warning you would be receiving.
 
I hope we can close this out via settlement and get SereniGy on the road to always understanding
the regulations and never having to hear from me again! I will call you tomorrow to confirm that you
have received these documents and to answer any questions you may have.
 
Sincerely,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
Stay informed by joining the National Organic Program mailing list.
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From: Mann, Renee
To: "drbartell@serenigy.com"
Subject: RE: Confirmation Request
Date: Tuesday, January 04, 2011 3:28:00 PM

Hello Dr. Bartell,
 
Unfortunately, I did not receive the emails. Perhaps our spam guards filtered out the emails. Please
try sending them again – maybe in smaller batches or in a zip file. I have had luck in the past
receiving zipped documents.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Tuesday, January 04, 2011 3:21 PM
To: Mann, Renee
Subject: Confirmation Request

Hello Renee,

I just wanted to confirm with you, did you receive my reply yesterday (3 emails total) with
the 25 attached documents.  RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Thank you,

Dr. Bartell

SereniGy VP Product R & D
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From: Mann, Renee
To: Steve J. Marty
Subject: RE:  SereniGy OPP and labels 120710.zip
Date: Wednesday, December 08, 2010 7:53:00 AM

Steve,
 
Thank you for speaking with me yesterday and for sending these documents to me so quickly. I will
 let you know if any additional information is required.
 
Kind Regards,
 
Renee Mann
 

From: Steve J. Marty [mailto:s_marty@agri.state.nv.us] 
Sent: Tuesday, December 07, 2010 2:55 PM
To: Mann, Renee
Subject: SereniGy OPP and labels 120710.zip

Hello,
The approved Organic Product Profiles and labels as well as the non-compliant original labels for the 
 SereniGy products being packed by  have been attached...sorry about the large
 file size. Please let me know if additioanl information is required. Thanks!
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: RE: File 15 of 25
Date: Tuesday, January 04, 2011 5:27:04 PM

I sent these two in a smaller file size as a GIF picture format, please let me know if you received them.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: File 15 of 25
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 2:56 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I only received files 6 and 15.
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 4:33 PM
To: Mann, Renee
Subject: File 15 of 25

-------- Original Message --------
Subject: RE: Files 8 & 9 of 25
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 2:11 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
It appears that I am missing the email with Files 6 & 7 and Files 14 & 15.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:58 PM
To: Mann, Renee
Subject: Files 8 & 9 of 25

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you would like.
 
Thank you,
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Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I will work to see if I
can zip the files.  Please confirm they come through.  If I am unable, I can just send one attachement per
email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>

Dear Renee,

We have made the label changes according to the USDA regulations.  Here is a brief
summary of the action we have taken for each of our 12 products.

Lightning: No label changes needed however we will re-word the web page to be clear
we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of certified organic
herbs and the remaining weight is the non-certified and non-organic vegetable capsule.
We have made label changes and will make web site changes to comply with the
regulations. Certified by QAI, we have provided our manufacturer for organic status
verification.  The other option we are considering with these two products is to make the
product as a caplet instead of a capsule.  The caplet can be made with 100% organic
ingredients and therefore we have included an “option 2” in the graphics for your
review.  Field product testing will be necessary before we make the decision to move
forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100% organic and we
have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea, Fruit & Veggie
Power Plus, Slim: These seven products contain a very small amount of the
ganoderma herbal product and so we have made the necessary modifications to the
boxes and labels to be compliant and will also modify the web site graphics and text to
also comply.

We request a 6 month time period to exhaust our current product inventory
(06/30/2011).

We request 45 days from the date that NOP has given us approval on the corrected
product labels and boxes we have provided to allow us time to make these corrected
changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for our current
labels and boxes and our revised labels and boxes.  The file names indicate these as
such. I may need to send the files in several attachment emails.

SereniGy Product Manufacturers: (Confidential Information)

Please confirm you have received this email.

Sincerely,
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Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like before revising
your website.  This would be acceptable to revise the website after the January 3, 2011 deadline.

You are not expected to accomplish everything by January 3rd, but at least to have a plan for how
your company will come into compliance and reasons why you would need additional time. I look

forward to hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that the labels
be revised on our website to be compliant.  I would like to request that we are given
additional time to make the website graphic changes once you have received our revised
labels and graphics on Jan. 3rd 2011 and have returned with an "approved" status as to
each one.  The reason for this is that it will take some IT work to replace all of the
graphics files on the website and we would like to be sure that the revised graphics are
indeed acceptable and approved by NOP prior to posting all of them online.  Would this
be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The deadline for
submitting the below requested information is January 3, 2011,
not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday.  As discussed
during our conversation, the National Organic Program (NOP)
received a complaint about your company.  The complaint
alleges that your company advertises some of its products as
organic without certification, which is a violation of the NOP
regulations.  The NOP implements the Organic Foods Production
Act of 1990 that requires that all agricultural commodities sold,
labeled or represented as organic be certified by a United States
USDA accredited certifying agent and must comply with the Code
of Federal Regulations, 7 CFR §205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee
and Gourmet Latte are not certified as organic. Additionally, I

00687



have identified several other products on your website that may
have labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the
green tea and rooibos tea. From our discussion, I understand
that the ganoderma is certified organic, but the coffee is not
certified organic. Also, I understand that the nutraceutical
products, coffee products, and the chai tea are not certified.
Please review the NOP regulations below so that you may create
labels that are compliant with the regulations. Pay specific
attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart
D-Labels, Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the
NOP regulations.

Revise the abovementioned labels on the website, and ensure that references to
“organic” products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and
labels the finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy
products.

Provide a proof of purchase of the ganoderma (by the manufacturer identified in
number 3 above) showing the purchase of ganoderma from a certified operation
(per §205.101(a)(4)(iii) records must be maintained by the exempt handling
operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label.
You could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at
(202) 205-5213 or renee.mann@ams.usda.gov. Also, please
note that I will be on vacation from December 20th through
December 25th. If I am unavailable, you may contact a
representative of the NOP through the main NOP phone line at
(202)720-3252.

Sincerely,

Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: RE: Files 6 of 25
Date: Tuesday, January 04, 2011 4:30:23 PM
Attachments: Serenigy Chai Box 12-29-10 rev.(2).jpg

OK, I will try sending these 4 separately.

Thanks,

Dr. Bartell

-------- Original Message --------
Subject: RE: Files 8 & 9 of 25
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 2:11 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
It appears that I am missing the email with Files 6 & 7 and Files 14 & 15.
 
Thank you,
 
Renee
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:58 PM
To: Mann, Renee
Subject: Files 8 & 9 of 25

-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:52 pm
To: <drbartell@serenigy.com>

Success!
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:50 PM
To: Mann, Renee
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

OK, I will see if two will go through.  Please let me know if you get these.

Thanks,

Dr. Bartell
-------- Original Message --------
Subject: RE: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Tue, January 04, 2011 1:44 pm
To: <drbartell@serenigy.com>

Dr. Bartell,
 
I received this email and its one attachment. You can send one attachment per email if you
would like.
 
Thank you,
 
Renee
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From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Tuesday, January 04, 2011 3:35 PM
To: Mann, Renee
Subject: [FWD: RE: SereniGy, NOP Complaint Case Number NOPC-005-11]

Hello Renee,

OK, I'm glad I checked.  This was the first email and I have removed all but one file.  I
will work to see if I can zip the files.  Please confirm they come through.  If I am unable,
I can just send one attachement per email if that works also.

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: <drbartell@serenigy.com>
Date: Mon, January 03, 2011 2:21 pm
To: "Mann,Renee" <Renee.Mann@ams.usda.gov>

Dear Renee,

We have made the label changes according to the USDA regulations.
Here is a brief summary of the action we have taken for each of our 12
products.

Lightning: No label changes needed however we will re-word the web
page to be clear we are making no organic claims with this product.

Time & Essential: These products contain over 70% by weight of
certified organic herbs and the remaining weight is the non-certified
and non-organic vegetable capsule.  We have made label changes and
will make web site changes to comply with the regulations. Certified by
QAI, we have provided our manufacturer for organic status
verification.  The other option we are considering with these two
products is to make the product as a caplet instead of a capsule.  The
caplet can be made with 100% organic ingredients and therefore we
have included an “option 2” in the graphics for your review.  Field
product testing will be necessary before we make the decision to move
forward on this.  The labels are included for this option as well.

Green Tea and Rooibos Teas: These two products are certified 100%
organic and we have provided the manufacturer for verification.

Gourmet Black Coffee, Latte, Mocha, Hot Chocolate, Chai Tea,
Fruit & Veggie Power Plus, Slim: These seven products contain a
very small amount of the ganoderma herbal product and so we have
made the necessary modifications to the boxes and labels to be
compliant and will also modify the web site graphics and text to also
comply.

We request a 6 month time period to exhaust our current product
inventory (06/30/2011).

We request 45 days from the date that NOP has given us approval on
the corrected product labels and boxes we have provided to allow us
time to make these corrected changes to the SereniGy.com web site. 
Please find attached all the requested information and graphics files for
our current labels and boxes and our revised labels and boxes.  The file
names indicate these as such. I may need to send the files in several
attachment emails.

SereniGy Product Manufacturers: (Confidential Information)
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Please confirm you have received this email.

Sincerely,

Dr. Kent Bartell
VP Product R & D

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, December 30, 2010 8:33 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like
before revising your website.  This would be acceptable to revise the website
after the January 3, 2011 deadline. You are not expected to accomplish

everything by January 3rd, but at least to have a plan for how your company
will come into compliance and reasons why you would need additional time. I

look forward to hearing from you on January 3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3
requests that the labels be revised on our website to be compliant.  I
would like to request that we are given additional time to make the
website graphic changes once you have received our revised labels and
graphics on Jan. 3rd 2011 and have returned with an "approved"
status as to each one.  The reason for this is that it will take some IT
work to replace all of the graphics files on the website and we would
like to be sure that the revised graphics are indeed acceptable and
approved by NOP prior to posting all of them online.  Would this be
acceptable?

Sincerely,

Dr. Bartell
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-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-
005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The
deadline for submitting the below requested
information is January 3, 2011, not January 1,
2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11

Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed
during our conversation, the National Organic Program (NOP)
received a complaint about your company. The complaint
alleges that your company advertises some of its products as
organic without certification, which is a violation of the NOP
regulations. The NOP implements the Organic Foods
Production Act of 1990 that requires that all agricultural
commodities sold, labeled or represented as organic be certified
by a United States USDA accredited certifying agent and must
comply with the Code of Federal Regulations, 7 CFR §205,
National Organic Program.

Specifically, the complaint alleges that the Gourmet Black
Coffee and Gourmet Latte are not certified as organic.
Additionally, I have identified several other products on your
website that may have labeling violations, which we discussed.

Thank you for confirming which products are organic and for
providing me with the information about the certifier of the
green tea and rooibos tea. From our discussion, I understand
that the ganoderma is certified organic, but the coffee is not
certified organic. Also, I understand that the nutraceutical
products, coffee products, and the chai tea are not certified.
Please review the NOP regulations below so that you may
create labels that are compliant with the regulations. Pay
specific attention to §205.100 What has to be certified,
§205.101 Exemptions and exclusions from certification and
Subpart D-Labels, Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the
regulations through the NOP website’s Resource Center:
http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the
following information by January 1, 2010:

Submit the current product labels, including information and display panels, for the
following products:

Gourmet Black Coffee

00692



Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the
NOP regulations.

Revise the abovementioned labels on the website, and ensure that references to
“organic” products or ingredients are in compliance with the NOP regulations.

Identify the manufacturer of the abovementioned products that processes and labels
the finished product.

Submit the organic certificate of the ganoderma that is used in the SereniGy
products.

Provide a proof of purchase of the ganoderma (by the manufacturer identified in
number 3 above) showing the purchase of ganoderma from a certified
operation (per §205.101(a)(4)(iii) records must be maintained by the exempt
handling operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label.
You could meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at
(202) 205-5213 or renee.mann@ams.usda.gov. Also, please
note that I will be on vacation from December 20th through
December 25th. If I am unavailable, you may contact a
representative of the NOP through the main NOP phone line at
(202)720-3252.

Sincerely,

Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at
http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee - AMS
Cc: Dr. Patel; Suzy Guillory; Morgan Tharpe
Subject: RE: Fraudulent Organic Certificate
Date: Wednesday, December 07, 2011 9:25:08 PM
Attachments: Atlas Organic Document.jpg

Hello Renee,

Atlas Bioscience laboratory has done testing on our products for nutrient content as well as
other tests as per our request.  As a part of this process, Atlas has also reviewed and
confirmed the organic certification of the USDA certified ganoderma certificates of Analysis
from through QAI as SereniGy's source of the ganoderma herb we use in
all of our products that contain this herb confirming it is indeed a USDA certified organic
source.  That was the only intended purpose of this document which I requested Atlas
provide the document with such a statement.  The statement on the document is accurate
and it was not intended to indicate that SereniGy as a company is certified by the USDA
through Atlas as we are not the source of the ganoderma.

Our goal is to provide our customers and distributors some validation that we use only a
USDA certified organic source of ganoderma which we do.  However our source for the herb
is proprietary and therefore we can not post the QAI certification document and
reveal our manufacturer.

I had the document taken down immediately from our website as soon as I received your
email until I have clarification from you as to how we can correct this to provide a third
party laboratory validation that our ganoderma has been confirmed as a certified source
without revealing our source of the herb.  There must be some way to show the public
validation we use a certified organic herbal source in our product without revealing our
source.  If you have any solution or suggestion as to how this can be accomplished or what
wording would need to be changed on the document I would greatly appreciate it.

Thank you,

Dr. Bartell
918-724-4974

cc Dr. Dinesh Patel
cc Ms. Suzy Guilory
cc Mr. Morgan Tharpe

-------- Original Message --------
Subject: Fraudulent Organic Certificate
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Wed, December 07, 2011 3:28 pm
To: "drbartell@serenigy.com" <drbartell@serenigy.com>

Dear Dr Bartell:
 
The United States Department of Agriculture’s (USDA) National Organic Program
(NOP) has identified a fraudulent certificate on the SereniGy Global, Inc. website:
http://www.serenigy.com/en/product/product-overview. The certificate appears to

00694

(b)(4)

(b)(4)



have been produced by Atlas Bioscience, Inc. This certificate represents SereniGy
Global, Inc. as having achieved “organic certification.” The certification of companies
is granted by certification agencies that are accredited by the USDA NOP. It does not
appear that Atlas Bioscience, Inc. is an accredited certification agency.
 
Please  contact me within the next 24 hours with an explanation as to why this
certificate exists on the SereniGy website. If I do not hear from you by 6p.m. Eastern
Standard Time on December 8, 2011, the NOP will proceed with posting this
fraudulent certificate on its website with a warning to consumers.
 
Sincerely,
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
Stay informed by joining the National Organic Program mailing list.

00695



From: Mann, Renee - AMS
To: "drbartell@serenigy.com"
Cc: Suzy Guillory
Subject: RE: NOP Request for Review
Date: Wednesday, February 15, 2012 10:58:00 AM

Dear Dr. Bartell:
 
Thank you for your letter of request, dated February 6, 2012. My supervisor and I have reviewed
your letter in detail. We will consider lowering the civil penalty if you can demonstrate evidence of
SereniGy’s use of revised, compliant labels.
 
Please mail to us the products, physical labels (presumably on the products), and physical boxes that
SereniGy currently uses. These should be the products, labels, and boxes that SereniGy currently
uses to represent its products in the marketplace and that SereniGy currently uses when fulfilling
customer orders for the products below.
 

a. Gourmet Black Coffee
b. Gourmet Latte
c. Gourmet Mocha
d. Gourmet Hot Chocolate
e. Gourmet Chai Tea
f. Essential
g. Time Capsule
h. Slim
i. Fruit & Veggie Power Plus

 
These items must arrive at the USDA National Organic Program office by the end of the day on
Tuesday, February 21, 2012, and should be mailed by Federal Express or UPS. The United States
Postal Service is not reliable in our building and should not be used. The items should be mailed to
the address below.
 
USDA-AMS-NOP
Attn: Renee Mann
1400 Independence Ave. SW
Mail Stop 0268, Room 2957
Washington, DC 20250
 
Thank you for your attention to this matter. If you have any questions, please feel free to contact me
at (202) 205-5213.
 
Sincerely,
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Monday, February 06, 2012 11:11 PM
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To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: NOP Request for Review
 
Hello Renee,
 
Please see the attached letter with the request for a review of our case.  Please confirm you have
received my request. 
 
Thank you so much for your help,
 
Dr. Bartell
 
cc Ms. Suzy Guillory
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From: drbartell@serenigy.com
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: RE: NOP Request for Review
Date: Wednesday, February 15, 2012 11:56:25 AM

Hello Renee,

I personally am in the process of collecting the printed packaging (boxes and bottles) for
the products and you will receive them by the date requested.

Thank you,

Dr. Bartell

cc Ms. Suzy Guillory

-------- Original Message --------
Subject: RE: NOP Request for Review
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Wed, February 15, 2012 8:58 am
To: "drbartell@serenigy.com" <drbartell@serenigy.com>
Cc: Suzy Guillory <sguillory@serenigy.com>

Dear Dr. Bartell:

Thank you for your letter of request, dated February 6, 2012. My supervisor and I have
reviewed your letter in detail. We will consider lowering the civil penalty if you can
demonstrate evidence of SereniGy’s use of revised, compliant labels.

Please mail to us the products, physical labels (presumably on the products), and physical
boxes that SereniGy currently uses. These should be the products, labels, and boxes that
SereniGy currently uses to represent its products in the marketplace and that SereniGy
currently uses when fulfilling customer orders for the products below.

a. Gourmet Black Coffee
b. Gourmet Latte
c. Gourmet Mocha
d. Gourmet Hot Chocolate
e. Gourmet Chai Tea
f. Essential
g. Time Capsule
h. Slim
i. Fruit & Veggie Power Plus

These items must arrive at the USDA National Organic Program office by the end of the day
on Tuesday, February 21, 2012, and should be mailed by Federal Express or UPS. The
United States Postal Service is not reliable in our building and should not be used. The
items should be mailed to the address below.
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USDA-AMS-NOP
Attn: Renee Mann
1400 Independence Ave. SW
Mail Stop 0268, Room 2957
Washington, DC 20250

Thank you for your attention to this matter. If you have any questions, please feel free to
contact me at (202) 205-5213.

Sincerely,
Renee Mann

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Monday, February 06, 2012 11:11 PM
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: NOP Request for Review

Hello Renee,

Please see the attached letter with the request for a review of our case.  Please confirm
you have received my request. 

Thank you so much for your help,

Dr. Bartell

cc Ms. Suzy Guillory
This electronic message contains information generated by the USDA solely for the
intended recipients. Any unauthorized interception of this message or the use or
disclosure of the information it contains may violate the law and subject the
violator to civil or criminal penalties. If you believe you have received this message
in error, please notify the sender and delete the email immediately.
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From: drbartell@serenigy.com
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: RE: NOP Request for Review
Date: Monday, February 20, 2012 4:46:38 PM

Hello Renee,

I have personally sent the package from my office New Hope Health Clinic with the
requested revised compliant labels and packaging for the 9 SereniGy products in review via
the UPS Tracking number 
This package will be delivered via overnight delivery to the USDA - NOP address given and
arrive tomorrow February 21st as requested.

Thank you,

Dr. Bartell

cc Ms. Suzy Guillory

-------- Original Message --------
Subject: RE: NOP Request for Review
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Wed, February 15, 2012 8:58 am
To: "drbartell@serenigy.com" <drbartell@serenigy.com>
Cc: Suzy Guillory <sguillory@serenigy.com>

Dear Dr. Bartell:

Thank you for your letter of request, dated February 6, 2012. My supervisor and I have
reviewed your letter in detail. We will consider lowering the civil penalty if you can
demonstrate evidence of SereniGy’s use of revised, compliant labels.

Please mail to us the products, physical labels (presumably on the products), and physical
boxes that SereniGy currently uses. These should be the products, labels, and boxes that
SereniGy currently uses to represent its products in the marketplace and that SereniGy
currently uses when fulfilling customer orders for the products below.

a. Gourmet Black Coffee
b. Gourmet Latte
c. Gourmet Mocha
d. Gourmet Hot Chocolate
e. Gourmet Chai Tea
f. Essential
g. Time Capsule
h. Slim
i. Fruit & Veggie Power Plus

These items must arrive at the USDA National Organic Program office by the end of the day
on Tuesday, February 21, 2012, and should be mailed by Federal Express or UPS. The
United States Postal Service is not reliable in our building and should not be used. The
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items should be mailed to the address below.

USDA-AMS-NOP
Attn: Renee Mann
1400 Independence Ave. SW
Mail Stop 0268, Room 2957
Washington, DC 20250

Thank you for your attention to this matter. If you have any questions, please feel free to
contact me at (202) 205-5213.

Sincerely,
Renee Mann

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Monday, February 06, 2012 11:11 PM
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: NOP Request for Review

Hello Renee,

Please see the attached letter with the request for a review of our case.  Please confirm
you have received my request. 

Thank you so much for your help,

Dr. Bartell

cc Ms. Suzy Guillory
This electronic message contains information generated by the USDA solely for the
intended recipients. Any unauthorized interception of this message or the use or
disclosure of the information it contains may violate the law and subject the
violator to civil or criminal penalties. If you believe you have received this message
in error, please notify the sender and delete the email immediately.

00701



From: Mann, Renee - AMS
To: "drbartell@serenigy.com"
Cc: Suzy Guillory
Subject: RE: NOP Request for Review
Date: Monday, March 12, 2012 12:05:00 PM

Dear Dr. Bartell,
 
Thank you for sending the packages. We are in the process of reviewing the packages and providing
a formal response. I will be in contact with you. Thank you for your patience.
 
Kind Regards,
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Friday, March 09, 2012 11:41 PM
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: RE: NOP Request for Review

Hello Renee,

We see the packaging of all our products in question had arrived as requested on Feb. 21st
2012 and were wondering if there was a conclusion or decision yet on our case.  Thank you
for your consideration in this matter.

Dr. Bartell

cc Ms. Suzy Guillory
-------- Original Message --------
Subject: RE: NOP Request for Review
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Wed, February 15, 2012 8:58 am
To: "drbartell@serenigy.com" <drbartell@serenigy.com>
Cc: Suzy Guillory <sguillory@serenigy.com>

Dear Dr. Bartell:
 
Thank you for your letter of request, dated February 6, 2012. My supervisor and I have
reviewed your letter in detail. We will consider lowering the civil penalty if you can
demonstrate evidence of SereniGy’s use of revised, compliant labels.
 
Please mail to us the products, physical labels (presumably on the products), and physical
boxes that SereniGy currently uses. These should be the products, labels, and boxes that
SereniGy currently uses to represent its products in the marketplace and that SereniGy
currently uses when fulfilling customer orders for the products below.
 

a. Gourmet Black Coffee
b. Gourmet Latte
c. Gourmet Mocha
d. Gourmet Hot Chocolate
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e. Gourmet Chai Tea
f. Essential
g. Time Capsule
h. Slim
i. Fruit & Veggie Power Plus

 
These items must arrive at the USDA National Organic Program office by the end of the day
on Tuesday, February 21, 2012, and should be mailed by Federal Express or UPS. The
United States Postal Service is not reliable in our building and should not be used. The
items should be mailed to the address below.
 
USDA-AMS-NOP
Attn: Renee Mann
1400 Independence Ave. SW
Mail Stop 0268, Room 2957
Washington, DC 20250
 
Thank you for your attention to this matter. If you have any questions, please feel free to
contact me at (202) 205-5213.
 
Sincerely,
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Monday, February 06, 2012 11:11 PM
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: NOP Request for Review
 
Hello Renee,
 
Please see the attached letter with the request for a review of our case.  Please confirm
you have received my request. 
 
Thank you so much for your help,
 
Dr. Bartell
 
cc Ms. Suzy Guillory
This electronic message contains information generated by the USDA solely for the
intended recipients. Any unauthorized interception of this message or the use or
disclosure of the information it contains may violate the law and subject the
violator to civil or criminal penalties. If you believe you have received this message
in error, please notify the sender and delete the email immediately.
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From: sguillory@serenigy.com
To: Mann, Renee - AMS
Subject: RE: NOP Request for Review
Date: Wednesday, February 08, 2012 7:44:25 PM

Thank you Renee. I appreciate your help in this matter.

Kind Regards,

Suzy Guillory
SereniGy Global Inc.
Vice President of Corporate Development
201 S Biscayne Blvd Ste 2800
Miami, FL 33131
720-422-1032

This e-mail communication is confidential and may be subject to solicitor/client
privilege. If you are not the intended recipient, please notify me at the telephone
number shown above or by return e-mail and delete this communication and any
copy. Thank you.

-------- Original Message --------
Subject: Re: NOP Request for Review
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Tue, February 07, 2012 5:53 am
To: "'drbartell@serenigy.com'" <drbartell@serenigy.com>
Cc: "'sguillory@serenigy.com'" <sguillory@serenigy.com>

Dear Dr. Bartell,
Thank you for the letter. I will be in contact with you.
Sincerely,
Renee Mann

-------------------------- 
Sent using BlackBerry 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Monday, February 06, 2012 10:11 PM
To: Mann, Renee - AMS 
Cc: Suzy Guillory <sguillory@serenigy.com>
Subject: NOP Request for Review 

Hello Renee,

Please see the attached letter with the request for a review of our case.  Please
confirm you have received my request.
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Thank you so much for your help,

Dr. Bartell

cc Ms. Suzy Guillory
This electronic message contains information generated by the USDA solely for the
intended recipients. Any unauthorized interception of this message or the use or
disclosure of the information it contains may violate the law and subject the
violator to civil or criminal penalties. If you believe you have received this message
in error, please notify the sender and delete the email immediately.
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From: Mann, Renee
To: drbartell@serenigy.com
Subject: RE: Organic Certification for our Teas
Date: Tuesday, December 07, 2010 2:30:00 PM

Hello Dr. Bartell,
 
Thank you for speaking with me yesterday regarding the SereniGy products. I haven’t yet had time to
write an entire synopsis of the situation, but because you were concerned about who I contacted
regarding the complaint, I thought I would quickly give you a list of who I contacted:
 

•

•
•

 
I will be in contact regarding the rest of the conversation that we had within the next day.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Monday, December 06, 2010 4:54 PM
To: Mann, Renee
Subject: Organic Certification for our Teas

Hello Renee,

It was a pleasure and informative speaking with you this afternoon regarding our labels.
Here is our certifier for our USDA Organic Teas (the Green Tea and Rooibos Tea).  "Nevada
Department of Agriculture".  As we are in a competitive market, we wish this certifier and
our manufacturer of this product to remain confidential.

Sincerely,

Dr. Bartell
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From: Mann, Renee
To: drbartell@serenigy.com
Subject: RE: Questions
Date: Wednesday, January 05, 2011 3:47:00 PM

Dear Dr. Bartell,
 
Thank you for ensuring that I received all of the attachments. I was able to open all of the
attachments. At the longest, you should expect to hear back from me in two weeks. Hopefully I will
be able to review them quickly, so it should not take that long.
 
If you would like to submit a complaint, please submit your complaint to
NOPCompliance@ams.usda.gov. You can also mail your complaint in, but most people choose to
email their complaints. If you would like information on filing a complaint, please visit
http://www.ams.usda.gov/AMSv1.0/NOPFileaComplaint. Also, if you have any specific questions
before filing your complaint, you can contact me and I can help answer those questioins.
 
Kind Regards,
 
Renee
 
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Tuesday, January 04, 2011 5:41 PM
To: Mann, Renee
Subject: Questions

OK, Renee, Great that is all of them.  Do you have any idea how long the process may be
before we hear anything back on the letter and the approval of the corrections?

Also, our number one competitor is far from being compliant regarding the USDA organic
claims on their products and I would like to file a complaint. How do I do this?

Thank you,

Dr. Bartell
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: RE: Response regarding organic labeling
Date: Tuesday, February 08, 2011 12:34:07 AM

Hello Renee,

Thank you for your help.  I am working diligently on this and I understand we need to have
 in the certifying process with QAI when I submit these new labels to you.  I can

assure you  will be getting our products "Time" and "Essential" certified by QAI as they
already have their own brand of essentially the same products certified and it is basically a
labeling issue (our private label) and not a product or manufacturing issue.

In addition, as I had mentioned previously in the first response, we are in the process of
having  produce a completely organic tablet of each of these three as well which will
also be certified by QAI and thus we will be able to also use the USDA seal on the three
products produced by "Slim" "Time" and "Essential".  This is why I also sent to you
the alternate labels that indicated "caplets" (a slender form of a tablet) instead of the
current capsules.  Our next PO with  on any of these three products will have only the
corrected and approved labels by QAI and by you at NOP with the capsules, tablets, or
caplets (prior to any PO being placed).

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: RE: Response regarding organic labeling
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>;
Date: Tue, February 01, 2011 1:23 pm
To: <drbartell@serenigy.com>

Hello Dr. Bartell,
 

 got some of their points right, but I find some of their statements
confusing. Please see my comments in red.

1. 100% organic product in a capsule can not be claimed on the label as 100% organic
anywhere other than in the ingredient list. (This is partially correct. Yes, it cannot say
100% organic if the capsule is not organic. Also, it shouldn’t say 100% organic in the
ingredient list. The ingredient list should just say “organic ganoderma” or whatever the
organic ingredient is.) It must state ‘Made with Organic X (X = name the ingredient)’
providing the organic ingredient is 70% or more of the total weight. (Actually, this is true
if the total of all ingredients (not just one) is at or over 70% of the product AND the
finished product must be certified.)

2. Tablets will need to carry an ingredient list organic claim due to the tableting
Excipients, and in your case, Rhodiola not being an organic ingredient. However we are
currently working on producing a tablet with organic excipients – we will have this
completed soon. (The FDA requires that the label disclose certain ingredients. The NOP
requires that the organic ingredients be disclosed. You must make sure that you follow
all applicable regulations.)
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3. No printed material or information between the ‘Certified by QAI’ statement and the
distributor’s address and contact info. (This is true. However, if the entire product is not
certified by QAI then they won’t let you use their seal at all.)

4. “Made with Organic” products are not to display the USDA logo. True.

5. You can use the QAI logo on encapsulated products but it has to say ‘Made with
Organic (ingredient)’ as explained in #1 below. (This is true if the product is at least 70%
organic ingredients. Also, the finished product must be certified.)

6. You can not use the USDA logo anywhere b/c they are not 100% organic. (Kind of
true. Yes, you can only use the USDA seal with products that are 95% and higher organic
content, not just 100% organic. The finished product must also be certified.)
 

You may want to review this fact sheet on organic labeling:
http://www.ams.usda.gov/AMSv1.0/getfile?
dDocName=STELDEV3004446&acct=nopgeninfo
Regarding your questions surrounding the labeling, you do have a cart before the horse
situation going on here. If you can prove to the NOP that you are in the process of getting
the products certified and you can submit labels that are compliant with the NOP
regulations (as if your products were currently certified) then I may be able to close the
case on my end. If you don’t move forward quickly enough with getting the labels certified
(or you decide not to get the products certified), then I would still have to ask you to
submit fully compliant labels to me, and I would treat your products as if they weren’t
certified. In that case, you would have to remove all references to QAI and the QAI logo.
So, it just depends on how quickly you act to get the products certified. You should talk to
QAI because it may be as simple as having them review your labels, but I gathered from
QAI that Aloha Medicinals has only one facility that is certified and your products are not
produced in that facility, so this could drag out the process of certification.
 
I would guess that you will still have questions about this, because this is a complex
situation. Please call me if you would like to discuss the above points. I am in the office this
week and can be reached at 202-205-5213 from 8am to 5:30pm Eastern.
 
Kind Regards,
 
Renee
 
 
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Monday, January 31, 2011 6:18 PM
To: Mann, Renee
Subject: RE: Response regarding organic labeling

Hello Renee,

Thank you for calling me back last week.  It looks like I may have missed you
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again today.  I would like your input regarding the QAI logo use.  The QAI certified
organic manufacturer that we use for our Slim, Time and Essential products 

 has provided us with this guideline for the use of the QAI logo.  I want
to be sure it is accurate before I proceed with labeling changes to submit to you
and for  to also submit to QAI.  I expect we need to have the QAI logo on the
labels to submit to them to QAI and once approved to then submit them to NOP.
Is this correct?  If so, we may need more time to first have QAI certification
approval then to submit to you. It seems like there are conflicting expectations
here for us and I would like some clarification.

From  who is QAI certified...

1. 100% organic product in a capsule can not be claimed on the label as 100% organic
anywhere other than in the ingredient list. It must state ‘Made with Organic X (X = name
the ingredient)’ providing the organic ingredient is 70% or more of the total weight.
2. Tablets will need to carry an ingredient list organic claim due to the tableting
Excipients, and in your case, Rhodiola not being an organic ingredient. However we are
currently working on producing a tablet with organic excipients – we will have this
completed soon.
3. No printed material or information between the ‘Certified by QAI’ statement and the
distributor’s address and contact info.
4. “Made with Organic” products are not to display the USDA logo.
5. You can use the QAI logo on encapsulated products but it has to say ‘Made with
Organic (ingredient)’ as explained in #1 below
6. You can not use the USDA logo anywhere b/c they are not 100% organic.
 

Thank you,

Dr. Bartell

-------- Original Message --------
Subject: Response regarding organic labeling
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>;
Date: Thu, January 27, 2011 12:12 pm
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

Thank you for submitting your response on January 3, 2011 to the NOP
regarding your various product labels that identify organic ingredients.

I have been in communication with Quality Assurance International (QAI)
regarding the Time, Essential, and Slim labels. QAI issued a cease and
desist notification to you because your labels cannot carry the QAI logo if
your final product is not certified by QAI. To clarify, in order to display the
USDA seal, the words “certified organic” or the QAI logo, the entire
product would need to be certified as organic by QAI. Because only the
ganoderma in the product is certified and the entire product is not certified,
you cannot use the “certified organic” label claim, USDA seal or QAI logo.
The finished product is certified only by being produced in an organic
certified facility by a company that carries certification AND if the product
labels have been reviewed and approved by the certification agency, such as
QAI.
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Please revise the supplement labels that contain references to QAI by
removing the QAI logo and any reference to QAI. You can still obtain
certification for these products in the future, but currently because the
products are not certified, the labels must not display the QAI logo. To
obtain certification, your supplier or you may work directly with a certifier,
such as QAI, to obtain approval for the labels.

In relation to the Gourmet Black Coffee, Gourmet Latte, Gourmet Mocha,
Gourmet Hot Chocolate and Gourmet Chai Tea, the term “100% Certified”
on the principal display panel (front panel) appears to reference the organic
certification of the ganoderma ingredient. This is a violation of 7 CFR
§205.100 and §205.305(a) because the claim could mislead customers to
think that the entire coffee or tea product is 100% certified. Only products
that are certified may be identified or represented as organic on the principal
display panel. Please revise these labels again to remove the term “certified”
and submit proofs to the NOP for review.

Thank you for providing the proof of purchase of the
ganoderma product. In relation to your other manufacturers, please identify
from what company the ganoderma is purchased that is subsequently used
by and to manufacture the
Serenigy products. QAI confirmed that carries
certification for its ganoderma product but I need to confirm that the
ganoderma going into all of your products is certified. If there is another
source besides please provide the certificates for the
additional ganoderma products and the proofs of purchase.

Please provide your response by February 18, 2011. If you have any
questions, feel free to contact me at (202) 205-5213 or
renee.mann@ams.usda.gov.

Sincerely,

Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy files have been sent
Date: Friday, February 18, 2011 1:47:18 PM

Hello Renee,

I have re-submitted the Slim, Time and Essential labels to you through yesterday as
per your request as a "cc" with our submission to QAI.  Today I have also sent you 6
revised graphic files which were the corrected Fruit & Veggie Label, Black coffee, Latte
coffee, Mocha coffee, Hot Chocolate, and the Chai Tea for your review.  Please confirm
receipt of these emails or if you have any further questions regarding our compliance.

Thank you and have a great day,

Dr. Bartell
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From: Mann, Renee - AMS
To: "Allen, Carey"
Subject: RE: SereniGy - Slim
Date: Tuesday, March 13, 2012 4:33:00 PM

Dear Carey,
Thank you for this information. We received the Slim product directly from SereniGy. They sent an
empty bottle to my office, along with their other supplement product containers (with labels
attached). It appears that the label I have is the one that is currently on the website too:
http://serenigy.com/en-US/products/our-products/nutritional-supplements/slim-weight-control. I
asked SereniGy to provide the labels that they currently sell the product in.
 
Kind Regards,
Renee
 

From: Allen, Carey [mailto:callen@nsf.org] 
Sent: Tuesday, March 13, 2012 3:42 PM
To: Mann, Renee - AMS
Subject: SereniGy - Slim
 
Renee,
More information from  regarding SereniGy. See below explanation of the tableter and the
attached certificate. Additionally, the attached message from regarding the production trial.
May I ask, did you obtain the Slim product from the SereniGy website?
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Orr, Emily 
Sent: Tuesday, March 13, 2012 2:41 PM
To: Allen, Carey
Subject: RE: SereniGy - Slim
 
Carey,
 
Organic Certifiers certifies   I was informed by that this company is changing
their name to   is the company that encapsulates and packs the
mushroom products that  grows, including for the SereniGy ID Mark.  works directly with

with the product packaging.  I don’t know who her contact at SereniGy is.  I have
attached  last email to me regarding this matter.
 
Emily Orr
eorr@qai-inc.com
P: (858)200-9337
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F: (734)827-7764
 
not necessarily represent those of NSF International or its affiliates.
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From: Mann, Renee
To: "drbartell@serenigy.com"
Subject: RE: SereniGy files have been sent
Date: Friday, February 18, 2011 2:31:00 PM

Dear Dr. Bartell:
 
Thank you for the submissions. I have received all six of the emails and the email from  of

 yesterday. I will be in contact with you once I am able to review the labels.
 
Kind Regards,
 
Renee
 
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Friday, February 18, 2011 1:47 PM
To: Mann, Renee
Subject: SereniGy files have been sent

Hello Renee,

I have re-submitted the Slim, Time and Essential labels to you through  yesterday as
per your request as a "cc" with our submission to QAI.  Today I have also sent you 6
revised graphic files which were the corrected Fruit & Veggie Label, Black coffee, Latte
coffee, Mocha coffee, Hot Chocolate, and the Chai Tea for your review.  Please confirm
receipt of these emails or if you have any further questions regarding our compliance.

Thank you and have a great day,

Dr. Bartell
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From: Michael, Matthew - AMS
To: drbartell@serenigy.com
Cc: Mann, Renee - AMS
Subject: RE: SereniGy Response regarding the NOP Letter
Date: Thursday, March 29, 2012 4:34:10 PM

Dear Dr. Bartell:
 
I spoke with Renee Mann about your phone conversation with her.  The settlement agreement and
civil penalty are still offered as stated in the March 15, 2012, letter. 
 

Because March 31st falls on a Sunday, we will accept payment of the penalty next week.
 
Sincerely,
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
 
 

From: Michael, Matthew - AMS 
Sent: Wednesday, March 28, 2012 9:55 AM
To: 'drbartell@serenigy.com'
Cc: Mann, Renee - AMS
Subject: SereniGy Response regarding the NOP Letter
 
Dear Dr. Bartell:
 
Thank you for your correspondence dated March 26, 2012.  We understand your position regarding
the noncompliances listed in my March 15, 2012, letter to you.   If you agree to the terms of the
settlement agreement, please sign the original and return it to the address noted in the letter by
March 31, 2012, along with a certified check or money order made payable to the "Treasurer of the
United States."
 
Sincerely,
 
Matthew Michael
Director, Compliance and Enforcement Division
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USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
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From: Mann, Renee
To: "drbartell@serenigy.com"
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
Date: Thursday, December 30, 2010 10:33:00 AM

Dear Dr. Bartell:
 
It is understandable that you need to know what your new labels will look like before revising your website.
 This would be acceptable to revise the website after the January 3, 2011 deadline. You are not expected to

accomplish everything by January 3rd, but at least to have a plan for how your company will come into
compliance and reasons why you would need additional time. I look forward to hearing from you on January

3rd.
 
Sincerely,
 
Renee Mann
 

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Thursday, December 23, 2010 9:28 PM
To: Mann, Renee
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11

Hello Renee,

Regarding your request to provide the information as listed, #3 requests that the labels be revised on
our website to be compliant.  I would like to request that we are given additional time to make the
website graphic changes once you have received our revised labels and graphics on Jan. 3rd 2011
and have returned with an "approved" status as to each one.  The reason for this is that it will take
some IT work to replace all of the graphics files on the website and we would like to be sure that the
revised graphics are indeed acceptable and approved by NOP prior to posting all of them online.
Would this be acceptable?

Sincerely,

Dr. Bartell

-------- Original Message --------
Subject: RE: SereniGy, NOP Complaint Case Number NOPC-005-11
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Wed, December 08, 2010 10:56 am
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

I made a mistake in my previous message. The deadline for submitting the
below requested information is January 3, 2011, not January 1, 2010.

Sincerely,

Renee Mann

From: Mann, Renee 
Sent: Wednesday, December 08, 2010 12:16 PM
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11
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Dear Dr. Bartell,
It was a pleasure talking with you on Monday. As discussed during our conversation, the
National Organic Program (NOP) received a complaint about your company. The complaint
alleges that your company advertises some of its products as organic without certification,
which is a violation of the NOP regulations. The NOP implements the Organic Foods
Production Act of 1990 that requires that all agricultural commodities sold, labeled or
represented as organic be certified by a United States USDA accredited certifying agent and
must comply with the Code of Federal Regulations, 7 CFR §205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and Gourmet Latte are not
certified as organic. Additionally, I have identified several other products on your website that
may have labeling violations, which we discussed.

Thank you for confirming which products are organic and for providing me with the
information about the certifier of the green tea and rooibos tea. From our discussion, I
understand that the ganoderma is certified organic, but the coffee is not certified organic. Also,
I understand that the nutraceutical products, coffee products, and the chai tea are not certified.
Please review the NOP regulations below so that you may create labels that are compliant with
the regulations. Pay specific attention to §205.100 What has to be certified, §205.101
Exemptions and exclusions from certification and Subpart D-Labels, Labeling, and Market
Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the regulations through the NOP
website’s Resource Center: http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the following information by January 1,
2010:

Submit the current product labels, including information and display panels, for the following products:
Gourmet Black Coffee
Gourmet Latte
Gourmet Mocha
Gourmet Hot Chocolate
Gourmet Chai Tea
Organic Green Tea
Gourmet Organic Rooibos Tea
SG Ganoderma Essential
SG Time Capsule
SG Slim
SereniGy Fruit & Veggie Power Plus.

Submit revised labels for the abovementioned products that are compliant with the NOP regulations.
Revise the abovementioned labels on the website, and ensure that references to “organic” products or ingredients are in

compliance with the NOP regulations.
Identify the manufacturer of the abovementioned products that processes and labels the finished product.
Submit the organic certificate of the ganoderma that is used in the SereniGy products.
Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3 above) showing the purchase

of ganoderma from a certified operation (per §205.101(a)(4)(iii) records must be maintained by the exempt handling
operation).

Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You could meet this requirement by
submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-5213 or
renee.mann@ams.usda.gov. Also, please note that I will be on vacation from December 20th

through December 25th. If I am unavailable, you may contact a representative of the NOP
through the main NOP phone line at (202)720-3252.

Sincerely,

Renee Mann
Compliance Specialist

00719



USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From: KIDD, CHIP W. - OGC
To: Michael, Matthew - AMS
Cc: Mann, Renee - AMS
Subject: RE: SereniGy
Date: Tuesday, March 19, 2013 7:47:14 AM

Thank you.
 
Buren “Chip” Kidd
Attorney
Marketing, Regulatory, and Food Safety Programs
Office of the General Counsel
U.S. Department of Agriculture
Telephone:  (202) 720-2633
Fax:  (202) 690-4299
Email: Chip.Kidd@ogc.usda.gov
CONFIDENTIALITY NOTICE:  This email, including any attachments, may contain confidential, legally
privileged information protected from disclosure under applicable law, constitutes Federal government property, and
is intended only for the named recipient. If you are not the intended recipient, note that disclosure, copying,
distribution, or taking any action in reliance on the contents of this information, except its delivery to the intended
recipient, is strictly prohibited. If you have received this email in error, please contact the sender immediately and
delete this message.
 

From: Michael, Matthew - AMS 
Sent: Monday, March 18, 2013 2:09 PM
To: KIDD, CHIP W. - OGC
Cc: Mann, Renee - AMS
Subject: SereniGy
 
Hi Chip:
 
I put in your mailbox  in regard to
SereniGy Global. 
 
Let me or Renee know if you have any questions or need any more information.
 
Thanks.
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
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From: drbartell@serenigy.com
To: Mann, Renee - AMS
Cc: Suzy Guillory
Subject: RE: Settlement Agreement, NOPC-005-11
Date: Tuesday, March 20, 2012 1:30:16 PM

Hello Renee,

Thank you for the help on our compliance.  The two items the NOP has found that indicate
we are not in compliance was a shock to me.  I am currently in communications with my
manufacturer and they have communicated with QAI regarding the Slim product label
for clarity on this as we had understood we were compliant on all of our products.  Also with
the Chai Tea I am researching and will have a response in the next few days.

Thank you,

Dr. Bartell

cc Ms. Suzy Guillory

-------- Original Message --------
Subject: Settlement Agreement, NOPC-005-11
From: "Mann, Renee - AMS" <Renee.Mann@ams.usda.gov>
Date: Thu, March 15, 2012 7:18 am
To: "Bartell (drbartell@serenigy.com)" <drbartell@serenigy.com>

Dear Dr. Bartell:
 
Please see the attached letter and settlement agreement in response to your letter
dated February 6, 2012.
 
Sincerely,
 
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
Stay informed by joining the National Organic Program mailing list.
 

This electronic message contains information generated by the USDA solely for the
intended recipients. Any unauthorized interception of this message or the use or
disclosure of the information it contains may violate the law and subject the
violator to civil or criminal penalties. If you believe you have received this message
in error, please notify the sender and delete the email immediately.
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From: Allen, Carey
To: Mann, Renee - AMS
Subject: RE: Unauthorized use of QAI seal
Date: Friday, February 22, 2013 8:46:53 AM
Attachments: SereniGy Global, Inc. 011111 C&D Letter.pdf

Hi Renee,
Here is the letter that Maria sent on Jan 11,  2011.
Is there anything else I can help with on this?
 
Carey Allen
Quality Specialist
NSF International
Quality Assurance International (QAI)
734 214 6261
callen@nsf.org
 

From: Mann, Renee - AMS [mailto:Renee.Mann@ams.usda.gov] 
Sent: Thursday, February 21, 2013 5:13 PM
To: Allen, Carey
Subject: FW: Unauthorized use of QAI seal

Hi Carey:
 
I hope you can help me located a letter that QAI sent to SereniGy. If you look at the email chain

below, you will see the original email the accompanied the letter, which was sent on January 11th by
Maria DeVincenzo. Do you still have this letter? I am still working on an open investigation against
SereniGy (NOPC-005-11) and this letter would help that investigation.
 
Please let me know if you have any questions.
 
Thank you,
 
Ms. Renee Mann
Compliance Specialist
USDA National Organic Program
+1 (202) 205-5213
 

From: DeVincenzo, Maria [mailto:Maria@qai-inc.com]
Sent: Monday, January 17, 2011 7:11 PM
To: Mann, Renee
Subject: FW: Unauthorized use of QAI seal

Hi Renee,

Below is the response I received from Serenigy regarding the cease and desist letter I
sent.  He seems a little confused regarding being able to label his product organic
and the use of the USDA seal.  As he states that he is waiting for your approval.
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I also contacted  to make sure that they were not packaging and
labeling this product.  I received the attached emails from  they also
seem a little confused about the certification process.  We will be contacting them
tomorrow to see who there copacker is and if the facility is certified.

Regards.

Maria DeVincenzo
Quality Specialist
Quality Assurance International
9191 Towne Centre Drive, Suite 510
San Diego, CA  92122  USA
(858) 200-9727 Phone
(734) 827-6177 Fax
www.qai-inc.com 

Privacy Warning: This e-mail is the property of Quality Assurance International (QAI), a division of NSF International. It
is intended only for the person or entity to which it is addressed and may contain information that is privileged,
confidential, or otherwise protected from disclosure. Distribution or copying of this email, or the information contained
herein to anyone other than the intended recipient is prohibited. It you have received this e-mail in error, please
immediately notify the sender by e-mail at the address from which it has been sent. Please delete and destroy any
copies of this e-mail.

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com]
Sent: Thursday, January 13, 2011 3:01 PM
To: DeVincenzo, Maria
Subject: RE: Unauthorized use of QAI seal

Hello Maria,

Our company SereniGy Global Inc. is a brand new company as of last year and has just
begun with these new products.  Thank you for the information regarding the labeling of our
four products listed (Time capsules, Essential capsules, Fruit & Veggie Capsules, and Slim
tablets) which we included the QAI logo.  We have learned there was a misunderstanding
and lack of information in the process of our design and wording of these labels that we
applied.  The reason we used the QAI logo is that the raw ingredient supplier of the Organic
Ganoderma herb used in each of these four SereniGy products (  is certified
by you and we believed we had the liberty to therefore use the logo on our labels as we are
using this QAI certified organic ingredient.

Last month we were contacted by Renee Mann a Compliance Specialist with the USDA
National Organic Program letting us know that these labels were believed to not be in
compliance with the USDA organic labeling regulations.  Upon review of the regulations we
have recognized the errors of the labeling and have since changed these labels to reflect
and be in compliant with the NOP.  These new labels are currently being reviewed for
approval and we are waiting for their approval at this time.

We wish to clarify this use of the logo with you so that we may correct our labels and be in
complete compliance with your certification regarding our products and their labeling.  I
request that once the revised labels are approved by NOP, that we send you the approved
labels for your review and approval for using the QAI logo on these products.  Our intention
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is to fully comply with your certification requirements of which we will possibly need some
guidance and review.  Thank you for your consideration in this matter and please let me
know if this process to correct our product labels is acceptable

Sincerely,

Dr. Kent Bartell
SereniGy Global Inc. VP product R & D.
918-724-4974

The information in this email is considered proprietary and confidential.

-------- Original Message --------
Subject: Unauthorized use of QAI seal
From: "DeVincenzo, Maria" <Maria@qai-inc.com>
Date: Tue, January 11, 2011 3:50 pm
To: <drbartell@serenigy.com>
Cc: "NOPACAAdverseActions" <NOPACAAdverseActions@ams.usda.gov>

Dr Bartell,

Please see the attached correspondence regarding the unauthorized use of the QAI seal.

Maria DeVincenzo
Quality Specialist
Quality Assurance International
9191 Towne Centre Drive, Suite 510
San Diego, CA  92122  USA
(858) 200-9727 Phone
(734) 827-6177 Fax
www.qai-inc.com 

Privacy Warning: This e-mail is the property of Quality Assurance International (QAI), a division of NSF
International. It is intended only for the person or entity to which it is addressed and may contain
information that is privileged, confidential, or otherwise protected from disclosure. Distribution or copying of
this email, or the information contained herein to anyone other than the intended recipient is prohibited. It
you have received this e-mail in error, please immediately notify the sender by e-mail at the address from
which it has been sent. Please delete and destroy any copies of this e-mail.

This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately.

NOTICE:  This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 
If you are not the named addressee or if this email is otherwise received in 
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error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy 
or disclose it to anyone.  Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent 
those of NSF International or its affiliates.

00727



From: Mann, Renee
To: DeVincenzo, Maria
Subject: RE: Unauthorized use of QAI seal
Date: Wednesday, January 19, 2011 4:05:00 PM

Hi Maria,
 
Thank you for forwarding all of this correspondence to me. We do seem to have several confused
operators here! Please let me know what comes of communication with you
regarding the packaging and certification of Serenigy products. I should be able to review the
documents submitted in the next few days and I will be contacting Dr. Bartell soon. I will keep you
informed of my progress so that we both understand what is happening here.
 
Regarding the label “approval,” Serenigy is working with the NOP to get an “approval” of their labels,
for a lack of a better term, so that I can close the complaint against their company. Basically, I need
Dr. Bartell to submit labels that are no longer in violation of the NOP regulations. This will most likely
mean that he will submit labels to me where he has removed the QAI logo, the USDA seal, and
reference to “organic.” Unfortunately, he has revised his labels once and his attempt was not
acceptable because he still doesn’t understand that he can’t use the QAI logo and that he is far from
having a “certified” product because his product is probably not packaged at a certified facility. We
haven’t gotten very far in our communication because I’ve only asked him for information once and
haven’t yet responded to him while I was waiting to see what QAI determined regarding several
products’ certification.
 
Not to confuse this further, but he does have two teas (green tea and rooibos) that are certified and
packaged at a facility in  Those tea products are certified by the Nevada Department of
Agriculture. So, he seems to have contracted out work on his various product lines to various
operations and he doesn’t understand much about the NOP regulations.
 
Kind Regards,
 
Renee
 
 

From: DeVincenzo, Maria [mailto:Maria@qai-inc.com] 
Sent: Monday, January 17, 2011 7:11 PM
To: Mann, Renee
Subject: FW: Unauthorized use of QAI seal

Hi Renee,

Below is the response I received from Serenigy regarding the cease and desist letter I
sent.  He seems a little confused regarding being able to label his product organic
and the use of the USDA seal.  As he states that he is waiting for your approval.

I also contacted  to make sure that they were not packaging and
labeling this product.  I received the attached emails from  they also
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seem a little confused about the certification process.  We will be contacting them
tomorrow to see who there copacker is and if the facility is certified.

Regards.

Maria DeVincenzo
Quality Specialist
Quality Assurance International
9191 Towne Centre Drive, Suite 510
San Diego, CA  92122  USA
(858) 200-9727 Phone
(734) 827-6177 Fax
www.qai-inc.com 

Privacy Warning: This e-mail is the property of Quality Assurance International (QAI), a division of NSF International. It
is intended only for the person or entity to which it is addressed and may contain information that is privileged,
confidential, or otherwise protected from disclosure. Distribution or copying of this email, or the information contained
herein to anyone other than the intended recipient is prohibited. It you have received this e-mail in error, please
immediately notify the sender by e-mail at the address from which it has been sent. Please delete and destroy any
copies of this e-mail.

From: drbartell@serenigy.com [mailto:drbartell@serenigy.com] 
Sent: Thursday, January 13, 2011 3:01 PM
To: DeVincenzo, Maria
Subject: RE: Unauthorized use of QAI seal

Hello Maria,

Our company SereniGy Global Inc. is a brand new company as of last year and has just
begun with these new products.  Thank you for the information regarding the labeling of our
four products listed (Time capsules, Essential capsules, Fruit & Veggie Capsules, and Slim
tablets) which we included the QAI logo.  We have learned there was a misunderstanding
and lack of information in the process of our design and wording of these labels that we
applied.  The reason we used the QAI logo is that the raw ingredient supplier of the Organic
Ganoderma herb used in each of these four SereniGy products  is certified
by you and we believed we had the liberty to therefore use the logo on our labels as we are
using this QAI certified organic ingredient.

Last month we were contacted by Renee Mann a Compliance Specialist with the USDA
National Organic Program letting us know that these labels were believed to not be in
compliance with the USDA organic labeling regulations.  Upon review of the regulations we
have recognized the errors of the labeling and have since changed these labels to reflect
and be in compliant with the NOP.  These new labels are currently being reviewed for
approval and we are waiting for their approval at this time.

We wish to clarify this use of the logo with you so that we may correct our labels and be in
complete compliance with your certification regarding our products and their labeling.  I
request that once the revised labels are approved by NOP, that we send you the approved
labels for your review and approval for using the QAI logo on these products.  Our intention
is to fully comply with your certification requirements of which we will possibly need some
guidance and review.  Thank you for your consideration in this matter and please let me
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know if this process to correct our product labels is acceptable

Sincerely,

Dr. Kent Bartell
SereniGy Global Inc. VP product R & D.
918-724-4974

The information in this email is considered proprietary and confidential.

-------- Original Message --------
Subject: Unauthorized use of QAI seal
From: "DeVincenzo, Maria" <Maria@qai-inc.com>
Date: Tue, January 11, 2011 3:50 pm
To: <drbartell@serenigy.com>
Cc: "NOPACAAdverseActions" <NOPACAAdverseActions@ams.usda.gov>

Dr Bartell,

Please see the attached correspondence regarding the unauthorized use of the QAI seal.

Maria DeVincenzo
Quality Specialist
Quality Assurance International
9191 Towne Centre Drive, Suite 510
San Diego, CA  92122  USA
(858) 200-9727 Phone
(734) 827-6177 Fax
www.qai-inc.com 

Privacy Warning: This e-mail is the property of Quality Assurance International (QAI), a division of NSF
International. It is intended only for the person or entity to which it is addressed and may contain
information that is privileged, confidential, or otherwise protected from disclosure. Distribution or copying of
this email, or the information contained herein to anyone other than the intended recipient is prohibited. It
you have received this e-mail in error, please immediately notify the sender by e-mail at the address from
which it has been sent. Please delete and destroy any copies of this e-mail.
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From: Mann, Renee - AMS
To: Michael, Matthew - AMS
Subject: RE: USDA NOP compliance
Date: Wednesday, April 18, 2012 9:47:00 AM

Hi Matthew,
Your proposed letter looks good. Thanks for responding to Serenigy’s lawyer.
 
Kind Regards,
Renee
 

From: Michael, Matthew - AMS 
Sent: Tuesday, April 17, 2012 2:46 PM
To: Mann, Renee - AMS
Subject: RE: USDA NOP compliance
Importance: High

What do you think?
 
Thanks.
 
-------------------------------------
 
 
Hi Ms. Allen:
 
Thank you for your email.
 
In regard to the regulations in §205.662 et seq., those requirements govern the noncompliance
notification procedure between a certifying agent or a State organic program and a certified
operator.  Our March 15, 2012, letter and settlement offer to SereniGy Global Inc. (SereniGy) is not
subject to these regulations, as the National Organic Program (NOP) is neither a certifying agent nor
State organic program and SereniGy is not a certified operator.  The March 15, 2012,
correspondence instead represents an offer to settle informally the matter of Serenigy’s previously
cited violations of the NOP regulations, as well as its continuing violations of the regulations at 7 CFR
parts §205 .100(a), 205.102 and §205.300(a). 
 
Note that in this recent settlement offer, in acknowledgment of SereniGy's attempts to come into
compliance with the regulations, the NOP reduced the amount of the proposed civil penalty from
the amount offered in the January 10, 2012, settlement proposal (from $12,000 to $4,000).  Note
also that this proposed settlement is an alternative to an administrative proceeding, the outcome of
which could be an administrative law judge assessing civil penalties of up to $11,000 per violation of
the NOP regulations.  The settlement agreement and civil penalty are still offered as stated in the
letter of March 15, 2012.  If you agree to the terms of the settlement agreement, please sign the
original and return it to the address noted in the letter immediately,  along with a certified check or
money order made payable to the "Treasurer of the United States."
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Sincerely,
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
 
 

From: Julia Allen [mailto:juliadallen@yahoo.com]
Sent: Thursday, April 05, 2012 12:22 PM
To: Mann, Renee - AMS; Michael, Matthew - AMS
Cc: Kent Bartell
Subject: USDA NOP compliance

Julia D. Allen
Allen Law Office
3400 East 33rd Street
Tulsa, Oklahoma 74135
(918) 585-5500
(918) 392-0510 facsimile

This message contains confidential information that is legally privileged. If you are not the intended
recipient you cannot disclose, copy, or distribute this message.
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From: Michael, Matthew - AMS
To: Julia Allen
Cc: Mann, Renee - AMS
Subject: RE: USDA NOP compliance
Date: Wednesday, April 18, 2012 11:07:10 AM

Hi Ms. Allen:
 
Thank you for your email.
 
In regard to the regulations in §205.662 et seq., those requirements govern the noncompliance
notification procedure between a certifying agent or a State organic program and a certified
operator.  Our March 15, 2012, letter and settlement offer to SereniGy Global Inc. (SereniGy) is not
subject to these regulations, as the National Organic Program (NOP) is neither a certifying agent nor
State organic program and SereniGy is not a certified operator.  The March 15, 2012,
correspondence instead represents an offer to settle informally the matter of Serenigy’s previously
cited violations of the NOP regulations, as well as its continuing violations of the regulations at 7 CFR
parts §205 .100(a), 205.102 and §205.300(a). 
 
Note that in this recent settlement offer, in acknowledgment of SereniGy's attempts to come into
compliance with the regulations, the NOP reduced the amount of the proposed civil penalty from
the amount offered in the January 10, 2012, settlement proposal (from $12,000 to $4,000).  Note
also that this proposed settlement is an alternative to an administrative proceeding, the outcome of
which could be an administrative law judge assessing civil penalties of up to $11,000 per violation of
the NOP regulations.  The settlement agreement and civil penalty are still offered as stated in the
letter of March 15, 2012.  If you agree to the terms of the settlement agreement, please sign the
original and return it to the address noted in the letter immediately,  along with a certified check or
money order made payable to the "Treasurer of the United States."
 
Sincerely,
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
 
 

From: Julia Allen [mailto:juliadallen@yahoo.com] 
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Sent: Thursday, April 05, 2012 12:22 PM
To: Mann, Renee - AMS; Michael, Matthew - AMS
Cc: Kent Bartell
Subject: USDA NOP compliance

Julia D. Allen
Allen Law Office
3400 East 33rd Street
Tulsa, Oklahoma 74135
(918) 585-5500
(918) 392-0510 facsimile

This message contains confidential information that is legally privileged. If you are not the intended
recipient you cannot disclose, copy, or distribute this message.
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From: Mann, Renee
To: maria@qai-inc.com
Subject: Re-sending Emails
Date: Thursday, January 13, 2011 1:48:00 PM

Hello Maria,
 
Please re-send the emails that you tried to send to me earlier in the week regarding Serenigy
My IT person informed me that I should now receive your emails if you send them again.
 
Also, do you know if  was knowingly making those labels for Serenigy? That is
what Serenigy claimed in a letter to me, which would be a noncompliance on  part for not
getting the labels approved through QAI first. If you haven’t checked into that, please do so. In order
to fully investigate the complaint, I need documentation that the certifier did its due diligence to
determine that its certified operation was not at fault.
 
Thanks,
 
Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax
 
Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From: Mann, Renee
To: drbartell@serenigy.com
Subject: Response regarding organic labeling
Date: Thursday, January 27, 2011 2:12:00 PM

Dear Dr. Bartell,

Thank you for submitting your response on January 3, 2011 to the NOP regarding your
various product labels that identify organic ingredients.

I have been in communication with Quality Assurance International (QAI) regarding the
Time, Essential, and Slim labels. QAI issued a cease and desist notification to you because
your labels cannot carry the QAI logo if your final product is not certified by QAI. To clarify,
in order to display the USDA seal, the words “certified organic” or the QAI logo, the entire
product would need to be certified as organic by QAI. Because only the ganoderma in the
product is certified and the entire product is not certified, you cannot use the “certified
organic” label claim, USDA seal or QAI logo. The finished product is certified only by being
produced in an organic certified facility by a company that carries certification AND if the
product labels have been reviewed and approved by the certification agency, such as QAI.

Please revise the supplement labels that contain references to QAI by removing the QAI logo
and any reference to QAI. You can still obtain certification for these products in the future, but
currently because the products are not certified, the labels must not display the QAI logo. To
obtain certification, your supplier or you may work directly with a certifier, such as QAI, to
obtain approval for the labels.

In relation to the Gourmet Black Coffee, Gourmet Latte, Gourmet Mocha, Gourmet Hot
Chocolate and Gourmet Chai Tea, the term “100% Certified” on the principal display panel
(front panel) appears to reference the organic certification of the ganoderma ingredient. This is
a violation of 7 CFR §205.100 and §205.305(a) because the claim could mislead customers to
think that the entire coffee or tea product is 100% certified. Only products that are certified
may be identified or represented as organic on the principal display panel. Please revise these
labels again to remove the term “certified” and submit proofs to the NOP for review.

Thank you for providing the proof of purchase of the ganoderma product. In
relation to your other manufacturers, please identify from what company the ganoderma is
purchased that is subsequently used by and
to manufacture the Serenigy products. QAI confirmed that  carries
certification for its ganoderma product but I need to confirm that the ganoderma going into all
of your products is certified. If there is another source besides  please
provide the certificates for the additional ganoderma products and the proofs of purchase.

Please provide your response by February 18, 2011. If you have any questions, feel free to
contact me at (202) 205-5213 or renee.mann@ams.usda.gov.

Sincerely,

Renee Mann
Compliance Specialist
USDA National Organic Program
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(202)205-5213 office
(202)205-7808 fax

Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy - fruit & veggie revised 2-14-11
Date: Friday, February 18, 2011 1:27:25 PM
Attachments: fruit veggie label 02-14-11.jpg

Hello Renee,

Here is the revised Fruit & Veggie label.

Thank you,

Dr. Bartell
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From: Mann, Renee
To: maria@qai-inc.com
Subject: Serenigy - Slim label
Date: Thursday, January 06, 2011 6:16:00 PM
Attachments: Serenigy Slim Label - current.jpg

Please let me know when you get this. Thanks!
 
Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax
 
Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From: Allen, Carey
To: Mann, Renee - AMS
Subject: SereniGy - Slim
Date: Tuesday, March 13, 2012 3:44:50 PM
Attachments: Slim product.msg

pdf

Renee,
More information from  regarding SereniGy. See below explanation of the tableter and the
attached certificate. Additionally, the attached message from  regarding the production trial.
May I ask, did you obtain the Slim product from the SereniGy website?
 
Carey Allen
Quality Specialist
Quality Assurance International
NSF International
734 214 6261
callen@nsf.org
 

From: Orr, Emily 
Sent: Tuesday, March 13, 2012 2:41 PM
To: Allen, Carey
Subject: RE: SereniGy - Slim
 
Carey,
 
Organic Certifiers certifies   I was informed by  that this company is changing
their name to    is the company that encapsulates and packs the
mushroom products that  grows, including for the SereniGy ID Mark.  works directly with

with the product packaging.  I don’t know who her contact at SereniGy is.  I have
attached last email to me regarding this matter.
 
Emily Orr
eorr@qai-inc.com
P: (858)200-9337
F: (734)827-7764
 
not necessarily represent those of NSF International or its affiliates.
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From: Michael, Matthew - AMS
To: Ricci, Carrie; KIDD, CHIP W. - OGC; MARTIN, FRANK - OGC
Cc: Mann, Renee - AMS
Subject: SereniGy and complaints for hearing
Date: Thursday, May 09, 2013 9:27:55 AM

Hi Carrie, Chip and Frank:

(b)(5)(1),(b)(5)(2)
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Let me know if you want to meet again.  We appreciate OGC reviewing the SereniGy case and I know
we’ll figure something out.
 
Thanks.
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy Black box revised 2-14-11
Date: Friday, February 18, 2011 1:28:44 PM
Attachments: gourmet black 02-14-11..jpg

Hello Renee,

Here is the revised Black box.

Thank you,

Dr. Bartell
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy Chai box revised 2-14-11
Date: Friday, February 18, 2011 1:31:06 PM
Attachments: Chai Box 02-14-11..jpg

Hello Renee,

Here is the revised Chai Box.

Thank you,

Dr. Bartell
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From: Mann, Renee
To: maria@qai-inc.com
Subject: Serenigy Global product line - email 2 of 2
Date: Thursday, January 06, 2011 6:13:00 PM
Attachments: Serenigy Essential Label - current.jpg

Serenigy Fruit Veggie Label - current.jpg

Maria,
 
You should receive 4 files total: 2 in each email.
 
Thanks,
 
Renee
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy Hot Chocolate box revised 2-14-11
Date: Friday, February 18, 2011 1:32:00 PM
Attachments: gourmet cocoa 02-14-11..jpg

Hello Renee,

Here is the revised Coco / Hot Chocolate Box.

Thank you,

Dr. Bartell
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy Labels and Boxes
Date: Thursday, February 17, 2011 11:55:41 PM

Hello Renee,

I hope you have received the email from today with the newest labels that are being
submitted to QAI for approval.  I will also be sending you the other 5 corrected beverage
boxes tomorrow Friday 02/18/2011 as soon as I get them back from our graphics design
department.

Thank you,

Dr. Bartell
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy Latte Box revised 2-14-11
Date: Friday, February 18, 2011 1:29:41 PM
Attachments: gourmet latte 02-14-11..jpg

Hello Renee,

Here is the revised Latte Box.

Thank you,

Dr. Bartell
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From: drbartell@serenigy.com
To: Mann, Renee
Subject: SereniGy Mocha box revised 2-14-11
Date: Friday, February 18, 2011 1:33:06 PM
Attachments: gourmet mocha 02-14-11..jpg

Hello Renee,

Here is the revised Mocha Box.

Thank you,

Dr. Bartell
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From: Mann, Renee
To: jmarquez@serenigy.com; bchildress@serenigy.com; jnoland@serenigy.com
Subject: SereniGy Organic Certification
Date: Monday, December 06, 2010 2:32:00 PM

December 5, 2010

Jay Noland
Basil Childress
Jaime Lyn Marquez
SereniGy Global Inc.
201 S. Biscayne Blvd. Ste 2800
Miami, FL 33131
 
Re: NOP Complaint Case Number NOPC-005-11
 
Dear Mr. Noland, Mr. Childress, and Ms. Marquez:
The U.S. Department of Agriculture (USDA) National Organic Program (NOP) has received a
 complaint alleging that your company markets its products with the term “100% certified
 organic” without certification of the final product, which is a violation of the NOP regulations.
 Specifically, the following possible violations have been identified:
 

1. Claims of “with 100% Certified Organic Ganoderma Extract” on the front panels of
 SereniGy’s Gourmet Black Coffee, Gourmet Latte, Gourmet Mocha, Gourmet Hot
 Chocolate, and Gourmet Chai Tea

2. Claims of “100% Certified Organic Green Tea” and “100% Certified Organic Rooibos
 Tea” on the SereniGy Global Gourmet Organic Green Tea and SereniGy Global
 Gourmet Organic Rooibos Tea, respectively, in addition to claims of “with 100%
 Certified Organic Ganoderma”

3. Claims of “100% Certified Organic Ganoderma” used on the Neutraceuticals products:
 SG Ganoderma Essential, SG Time Capsule, SG Slim, SereniGy Fruit & Veggie Power
 Plus, SG Lightning

4. Statements of “100% Certified Organic” in reference to various products that are not
 certified on the SereniGy website.

 
The NOP implements the Organic Foods Production Act of 1990 that requires that all
 agricultural commodities sold, labeled or represented as organic be certified by a USDA
 accredited certifying agent. Also, all such agricultural commodities must comply with the
 Code of Federal Regulations: 7 CFR Part 205, National Organic Program.

 
Please be advised that failure to cease and desist use of the term “organic” and “certified
 organic” on the SereniGy product labels when SereniGy does not have organic certification
 and failure to comply with the NOP regulations may result in a civil penalty of $11,000 per

00765



 violation.
 

I previously sent two letters to your office on November 15 and December 1, from which I
 have not received a response. Please contact me immediately upon receipt of this letter to
 discuss the complaint. If your products are certified organic, then your products may be in
 compliance with the organic regulations. However, to confirm this, I need to know the name
 of your organic certifier. Please contact me at (202) 205-5213 or renee.mann@ams.usda.gov.
 Thank you for your attention to this matter.
 
Sincerely,
 
Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax
 
1400 Independence Ave. SW
Room 2646-S, Mail Stop 0268
Washington, DC 20250
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From: drbartell@serenigy.com
To: Mann, Renee - AMS
Cc: Suzy Guillory; Morgan Tharpe
Subject: SereniGy Response regarding the NOP Letter
Date: Monday, March 26, 2012 1:25:32 PM
Attachments:

Hello Renee,

I have had the opportunity to speak with our CEO on this matter and research the two items that NOP has
claimed that we were not compliant on regarding labeling of our products.  These were the Slim QAI logo
and the Chai Tea "100% Certified Rooibos" phrase.  I would like to provide an explanation in hopes that
consideration may be made to accept our compliance in this matter as we have worked diligently to
comply with all of the USDA NOP requirements as given and have been advised that we should not be
fined for non-compliance.  Thank you for consideration in this matter...

I was under the belief that all the product labels and boxes that I sent to you were compliant including the
Chai Tea and the Slim Tablets.  I had send both of these labels to you in pdf form last year on 2/18/2011
for your review and had not received any notice back that any of these had non-compliant information on
them.  After getting your letter last week I quickly contacted  said last year in the fall they had
been working with their tableter for about 3 months on finalizing an organic tablet excipient formula that
would work to make the Slim tablets hard enough.   who takes care of processing the purchase
orders thought that since  had submitted Time and Ganoderma Essential labels for approval as well
as the Slim label for proof that we were working to be compliant, that approval with QAI was across the
board for all 3 of these labels.  Also around the same time she said she had received QAI approval for the
Slim Powder, which also added to the internal confusion at . 

At the same time that  released the ‘trial’ run of Slim bottles to us (which was unknown to ), she
was working with their tableter and their organic certifying agency to get their approval for the completed
Slim tablet.  They just finally got the QAI approval from QAI and so the labels are clear to use.  We
request that you confirm with QAI and also see the attached document that lists the Slim product towards
the bottom along with the Essential and Time capsules to use the QAI logo and release us from the fine
associated with this product.

Regarding the Chai Tea, please see your response to our beverages section that you sent me on January
27th, 2011...

-------- Original Message --------
Subject: Response regarding organic labeling
From: "Mann, Renee" <Renee.Mann@ams.usda.gov>
Date: Thu, January 27, 2011 12:12 pm
To: <drbartell@serenigy.com>

Dear Dr. Bartell,

Thank you for submitting your response on January 3, 2011 to the NOP regarding your various product
labels that identify organic ingredients.

In relation to the Gourmet Black Coffee, Gourmet Latte, Gourmet Mocha, Gourmet Hot Chocolate and
Gourmet Chai Tea, the term “100% Certified” on the principal display panel (front panel) appears to
reference the organic certification of the ganoderma ingredient. This is a violation of 7 CFR §205.100 and
§205.305(a) because the claim could mislead customers to think that the entire coffee or tea product is
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100% certified. Only products that are certified may be identified or represented as organic on the
principal display panel. Please revise these labels again to remove the term “certified” and submit proofs
to the NOP for review.

Renee, as per your instructions below we removed the term '100% certified" from all of the "principal
display panel (front panel) of the boxes.  It was never indicated that this term could not be listed on non-
principal panels of the box.  Regarding the Chai Tea, the "100% certified Rooibos" is not listed on the
principal display panel (front face), but in the paragraph on the top of the box.  I sent you a copy of this
same box in February 2011.  Our Rooibos Tea powder ingredient in this product is in fact a USDA
certified organic herb and so the phrase "100% certified Rooibos" is accurate and does not give an
indication that the entire product is certified organic.  We followed the NOP instructions exactly to be
compliant on all of our products and believe we should not be fined and the SereniGy NOP case closed.

Thank you for your continued help and we await your reply,

Sincerely,

Dr. Kent Bartell

cc Ms. Suzy Guillory V. P.
cc Mr. Morgan Tharpe V.P.
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From: Michael, Matthew - AMS
To: drbartell@serenigy.com
Cc: Mann, Renee - AMS
Subject: SereniGy Response regarding the NOP Letter
Date: Wednesday, March 28, 2012 9:54:50 AM

Dear Dr. Bartell:
 
Thank you for your correspondence dated March 26, 2012.  We understand your position regarding
the noncompliances listed in my March 15, 2012, letter to you.  The settlement agreement and civil
penalty are still offered as stated in that letter.  If you agree to the terms of the settlement
agreement, please sign the original and return it to the address noted in the letter by March 31,
2012, along with a certified check or money order made payable to the "Treasurer of the United
States."
 
Sincerely,
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
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From: Mann, Renee
To: drbartell@serenigy.com
Subject: SereniGy, NOP Complaint Case Number NOPC-005-11
Date: Wednesday, December 08, 2010 12:16:00 PM

Dear Dr. Bartell,

It was a pleasure talking with you on Monday.  As discussed during our conversation, the National
Organic Program (NOP) received a complaint about your company.  The complaint alleges that your
company advertises some of its products as organic without certification, which is a violation of the
NOP regulations.  The NOP implements the Organic Foods Production Act of 1990 that requires that
all agricultural commodities sold, labeled or represented as organic be certified by a United States
USDA accredited certifying agent and must comply with the Code of Federal Regulations, 7 CFR
§205, National Organic Program.

Specifically, the complaint alleges that the Gourmet Black Coffee and Gourmet Latte are not
certified as organic. Additionally, I have identified several other products on your website that may
have labeling violations, which we discussed.

Thank you for confirming which products are organic and for providing me with the information
about the certifier of the green tea and rooibos tea. From our discussion, I understand that the
ganoderma is certified organic, but the coffee is not certified organic. Also, I understand that the
nutraceutical products, coffee products, and the chai tea are not certified. Please review the NOP
regulations below so that you may create labels that are compliant with the regulations. Pay specific
attention to §205.100 What has to be certified, §205.101 Exemptions and exclusions from
certification and Subpart D-Labels, Labeling, and Market Information.
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?
c=ecfr&sid=0fdd0b10cc7b2591fe145f95c95da42b&rgn=div5&view=text&node=7:3.1.1.9.32&idno=7
If the above link does not work, you can also navigate to the regulations through the NOP website’s
Resource Center: http://www.ams.usda.gov/NOPResourceCenterRegulations
In order to respond to the complaint, the NOP requests that you provide us the following information
by January 1, 2010:

1. Submit the current product labels, including information and display panels, for the
following products:

a. Gourmet Black Coffee
b. Gourmet Latte
c. Gourmet Mocha
d. Gourmet Hot Chocolate
e. Gourmet Chai Tea
f. Organic Green Tea
g. Gourmet Organic Rooibos Tea
h. SG Ganoderma Essential
i. SG Time Capsule
j. SG Slim
k. SereniGy Fruit & Veggie Power Plus.

2. Submit revised labels for the abovementioned products that are compliant with the NOP
regulations.

3. Revise the abovementioned labels on the website, and ensure that references to “organic”
products or ingredients are in compliance with the NOP regulations.

4. Identify the manufacturer of the abovementioned products that processes and labels the
finished product.

5. Submit the organic certificate of the ganoderma that is used in the SereniGy products.
6. Provide a proof of purchase of the ganoderma (by the manufacturer identified in number 3
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above) showing the purchase of ganoderma from a certified operation (per §205.101(a)(4)
(iii) records must be maintained by the exempt handling operation).

7. Confirm that the Nutraceutical SG Lightning does not claim “organic” on its label. You could
meet this requirement by submitting the current product label.

If you have any questions, please feel free to contact me at (202) 205-5213 or
renee.mann@ams.usda.gov. Also, please note that I will be on vacation from December 20th through
December 25th. If I am unavailable, you may contact a representative of the NOP through the main
NOP phone line at (202)720-3252.
 
Sincerely,
 
Renee Mann
Compliance Specialist
USDA National Organic Program
(202)205-5213 office
(202)205-7808 fax
 
Join the NOP mailing list at http://bit.ly/NOPOrganicInsiderRegistration
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From:
To: NOPCompliance
Subject: Serenigy
Date: Thursday, October 14, 2010 8:30:04 PM

Dear Sir/Madam

I will appreciate if you could check if the products sold by Serenigy is organic as claimed by the company.

www.serenigy.com

and their products: 
http://www.serenigy.com/pages.aspx?id=39
http://www.serenigy.com/pages.aspx?id=40

We came across the products and did not find either a manufacturer or certification organization on the
packaging eventhough it says it is 100% certified organic.

We would appreciate if you could check on the company and its product to ensure that we are getting
what it claims it is. Thank you.
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From: Michael, Matthew - AMS
To: KIDD, CHIP W. - OGC
Cc: Mann, Renee - AMS
Subject: SereniGy
Date: Monday, March 18, 2013 2:09:09 PM

Hi Chip:
 
I put in your mailbox  in regard to
SereniGy Global. 
 
Let me or Renee know if you have any questions or need any more information.
 
Thanks.
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you
have received this message in error, please notify the sender and delete the email immediately.
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From: Mann, Renee - AMS
To: Bartell (drbartell@serenigy.com)
Subject: Settlement Agreement, NOPC-005-11
Date: Thursday, March 15, 2012 10:18:00 AM
Attachments: 2012-03-15_Settlement_Letter.pdf

2012-03-15_Settlement_Agreement_revised.pdf

Dear Dr. Bartell:
 
Please see the attached letter and settlement agreement in response to your letter dated February
6, 2012.
 
Sincerely,
 
Renee Mann
Compliance Specialist, Compliance & Enforcement Division
National Organic Program
(202) 205-5213
 
Stay informed by joining the National Organic Program mailing list.
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From:
To: Orr, Emily
Subject: Slim product
Date: Monday, March 12, 2012 1:30:07 PM

Hi Emily,
I know that Carey called me last week regarding more info on the Slim product.  I was so busy the day
she called and then lost her phone number and went home sick on Friday.  I virtually have no voice today
which makes it impossible for phone communication!  UGH!!!
So, can you forward her this email as I don’t have her address?
We will be receiving the trial bottles of Slim back.  It isn’t even our policy to provide the customer with trial
runs, so I don’t know how that happened.
We are getting the finished/tableted product approved with our tableter’s certifier.  Last week they needed
a couple minor things clarified which I think were provided to them on Friday.  So I expect them to have
their approval complete soon (I am hoping today!).  I will submit all of the necessary paperwork to Emily
once I have it from out tableter.
We also have the customer’s powder blend at our tableter so once we get final approval from QAI our
customer wants us to go into production.
Thanks,

NOTICE:  This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 
If you are not the named addressee or if this email is otherwise received in 
error, please immediately notify the sender without
reading it and do not take any action based on its contents or otherwise copy 
or disclose it to anyone.  Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent 
those of NSF International or its affiliates.
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From: UPS Quantum View
To: Mann, Renee - AMS
Subject: UPS Delivery Notification, Tracking Number 
Date: Friday, January 13, 2012 1:36:32 PM

UPS

Discover more about
UPS: 
Visit www.ups.com
Sign Up For
Additional E-Mail
From UPS
Read Compass
Online

My Choice

***Do not reply to this e-mail. UPS and USDA
AMS/NOP will not receive your reply.

At the request of USDA AMS/NOP, this notice
is to confirm that the following shipment has
been delivered.

Important Delivery Information

Tracking Number:
Delivery Date /
Time:

13-January-2012 / 12:07
PM

Delivery Location: RECEPTION
Signed by: 

Shipment Detail

Ship To: 
Dr. Bartell 
SereniGy 
121 S 2ND ST 
JENKS 
OK 
74037 
US

Number of Packages: 1
UPS Service: 2ND DAY AIR
Weight: 0.1 LBS
Reference Number 1: RM
Reference Number 2: NOPC-005-11
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____2@@2@@2aoMwQZJ____

© 2012 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown are trademarks of
United Parcel Service of America, Inc. All rights reserved. 
For more information on UPS's privacy practices, refer to the UPS Privacy Policy.
Please do not reply directly to this e-mail. UPS will not receive any reply message. 
For questions or comments, visit Contact UPS.

This communication contains proprietary information and may be confidential.  If you are not the intended
recipient, the reading, copying, disclosure or other use of the contents of this e-mail is strictly prohibited and you
are instructed to please delete this e-mail immediately.
Privacy Notice
Contact UPS
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From: Julia Allen
To: Mann, Renee - AMS; Michael, Matthew - AMS
Cc: Kent Bartell
Subject: USDA NOP compliance
Date: Thursday, April 05, 2012 12:22:10 PM
Attachments: 040512 letter to USDA.pdf

Julia D. Allen
Allen Law Office
3400 East 33rd Street
Tulsa, Oklahoma 74135
(918) 585-5500
(918) 392-0510 facsimile

This message contains confidential information that is legally privileged. If you are not the intended
recipient you cannot disclose, copy, or distribute this message.
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1400 Independence Avenue S.W.
Room 2648-S, STOP 0268
Washington D.C. 20250-0268

 

Revised: 1/27/2016 

 
Check Transmittal Memo

To: Lavern Harris
Resource Management Branch
Compliance & Analysis
Agricultural Marketing Service

From: Tammie Wilburn
Compliance and Enforcement 
National Organic Program
Agricultural Marketing Service

Date: July 16, 2013 

Re: The Sixty NOPC-081-13 
Settlement Agreement Payment

              
Enclosed is a check ( ) from Kevin Edelman’s  

in the amount of $1,000.00, as payment of a Settlement Agreement between The Sixty
and the USDA National Organic Program. This payment satisfies the Settlement Agreement.  

Please use FMMI code: for processing this payment. 
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USDA Agricultural Marketing Service 
1400 Independence Avenue SW 
Room 2646 South Stop 0268 
Washington, DC 20250-0268 fax 
TO: Kevin Edelman FROM: TWilburn 

FAX:  PAGES: 2 

PHONE:  DATE: 7/16/2013 

RE: Signed Agreement CC:  

 Urgent  For Review  Please Comment  Please Reply  Please Recycle 

Comments:   

Kevin, 

Please find attached a signed copy of the settlement for your files.  We have notified OCIA that we have closed our 
files on this matter.   

Best wishes, 

Tammie Wilburn 
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The Sixty  NOPC-081-13 
Allegation:  7 CFR 205.100  Previously certified operator selling conventional product as organic.  
Specialist: T. Wilburn 

Date C&E Chronology 

Case Synopsis:  

The Sixty was certified as an organic farmer in 2003. The Sixty was effectively suspended in 
2010 for failure to conduct an organic seed search and to renew certification.  In 2011, OCIA’s 
review of the Sixty’s file for reinstatement consideration documented the same noncompliance of 
failing to conduct seed search. On April 16, 2012, OCIA issued the Sixty a noncompliance for 
this violation and proceeded to recommend reinstatement of the Sixty to the NOP.  Prior to 
official reinstatement, on April 23, 2012, OCIA issued a prospective Sixty’s customer a memo to 
confirm that the Sixty’s organic certification was forthcoming but not yet final.  AIA late refuted 
OCIA’s recommendation and denied the Sixty’s reinstatement.

Later in 2012, The Sixty again requested reinstatement consideration.  OCIA conducted an 
inspection at the Sixty and discovered the sale of organic product while suspended.  OCIA 
reported this violation to the NOP and issued the Sixty a second Notice of Suspension.   

C&E’s review of Case NOPC-081-13 finds the continued noncompliance by The Sixty and the 
documented sale of conventional product as organic while under suspension from organic 
certification not to be a willful violation of the NOP regulations.  The Sixty based the 2012 
organic sale on written and verbal confirmation from its accredited certifying agent and 
proceeded accordingly.  Technically, the Sixty violated the regulations, but did not compromise 
the organic integrity of the product sold as organic.   

C&E recommends a small civil penalty be issued to the Sixty 

2010
February 4, 2010 OCIA issued a Notice of Proposed Suspension to Edelman for failure to 

respond to a 2008 and a 2009 Notice of Noncompliance (NON). The 
NON’s were issued for failure to conduct a search for organic seeds and for 
failure to update OSP and submit fees.

April 23, 2010 OCIA issued a Notice of Suspension to Edelman as no responses were 
received to the NON’s. OCIA included language in the Notice allowing 
Edelman to request reinstatement once corrective actions were taken.
2011

October 14, 2011 OCIA received an application for certification renewal from Edelman.
November 10, 2011 OCIA conducted an on-site inspection at Edelman’s. Failure to conduct an 

organic seed search was noted in the inspection report. 
2012

March 22, 2012 OCIA issued a NON to Edelman for failure to conduct an organic seed 
search and failure to submit a complete OSP. Edelman also farms  

 which was not stated on the OSP.
April 16, 2012 AIA received a request for reinstatement on behalf of Edelman. OCIA notes 

that noncompliances have been resolved. The resolution per OCIA was a
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The Sixty  NOPC-081-13 
Allegation:  7 CFR 205.100  Previously certified operator selling conventional product as organic.  
Specialist: T. Wilburn 

written promise by Edelman to conduct organic seed searches in the future, 
as well as to update the OSP disclosing conventional farming activities. 
Noncompliances have a deadline of June 1st for corrective actions.

April 23, 2012 OCIA issued a letter to a possible customer that the Sixty was in the process 
of getting its organic certification re-instated, but that a decision had not 
been made by the NOP.  

May 5, 2012 AIA’s review of OCIA/Edelman’s request for reinstatement determined that 
a recommendation for reinstatement could not be supported.  Edelman had 
been cited for recurring noncompliances since 2007 and the recurring 
noncompliances should have been elevated to a major noncompliance. 
OCIA had no evidence that Edelman had taken any action to correct the 
noncompliances.

May 15, 2012 AIA issued a Denial of Certification to Kevin Edelman via registered mail
with cc to OCIA.

September 18, 2012 OCIA received a 2nd letter from Edelman requesting reinstatement.
October 16, 2012 OCIA conducted an inspection of Edelman/The Sixty. The inspection

showed evidence that Edelman shipped corn to 
 on April 25, 2012.  Sold a total of  bushels of corn 

as organic to  while suspended.
October 24, 2012 OCIA issued Edelman a NON for violation of 205.100 and 102 (selling 

while suspended) and gave Edelman the option to correct a non-correctable 
violation.  Note: This should have been a Combined NON and Denial of 
Certification per 205.405(a).

November 7, 2012 to report that Edelman’s 
showed evidence that crops were sold as organic while Edelman was 
suspended. AIA directed send information to C&E for a 
complaint investigation.
C&E opens case NOPC 081 -13
2013

January 10, 2013 Edelman sent a letter to the NOP requesting the denial of reinstatement be 
reconsidered.  BR contacted OCIA to ask if they would support his 
reinstatement. OCIA responded that they could not verify compliance and 

January 14, 2013 OCIA issued Edelman a new Notice of Proposed Suspension on January 14, 
2013 based on the fraudulent sales with renewal privileges in a year. Mr. 
Edelman did not appeal the proposed suspension and remains suspended.

January 31, 2013 AIA responded by letter to Edelman via registered mail that the NOP 
needed verification of compliance from his certifying agent before 
approving reinstatement.

February 1, 2013 Edelman called BR to demand reinstatement. Edelman stated to BR that he 
had sold his crop as organic. He claimed that OCIA’s inspector and 
certification director told him verbally that he should have no problem with 
reinstatement, and because of that, he chose sell his crop as organic with the 

00795

(b)(4)
(b)(4)

(b)(4)

(b)(6),(b)(7)(c),(b)(7)(d) (b)(6),(b)(7)(c),(b)(7)(d)

(b)(6),(b)
(7)(c),(b)
(7)(d)

(b)(6),(b)(7)(c),(b)(7)(d)



The Sixty  NOPC-081-13 
Allegation:  7 CFR 205.100  Previously certified operator selling conventional product as organic.  
Specialist: T. Wilburn 

understanding that the NOP would eventually reinstate his certificate. He 
stated that he had always used organic practices, so he did not understand 
why the NOP couldn’t “get past the politics” and just reinstate him so that 
he could sell his current crop at an organic premium.

April 10, 2013 OCIA forwards Edelmans September 18, 2012, request for reinstatement to 
AIA. OCIA does not recommend reinstatement.

April 11, 2013 AIA sends Notice of Denial of Reinstatement to Kevin Edelman (certified 
mail) and OCIA with notice that the matter had been referred to C&E for 
investigation. 
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The Sixty – Kevin Edelman 

 

Application for organic certification with any ACA of choice is an independent process from this matter.  
If you choose to apply for certification again, the ACA will review your request for certification, current 
compliance and respond accordingly.   

This call is to discuss resolution of violations found as a result of a complaint filed against The Sixty. And 
possibly Mr. Edelman, we can find a way to get you reinstated.   

The NOP opened this investigation as a result of an inspection that took place at your place of business.  
The inspection report revealed continued sales as organic while suspended.    

The USDA considers this major violations, and worthy of litigation.  If we were to pursue the matter 
formally, we would file a complaint in court to request our standard penalty for violation of the NOP 
regulations which is $11,000 per violation.  At this point, the evidence shows that you were effectively 
suspended in 2012.    

    

In lieu of pursuing the violations formally and going through a legal hearing, Mr. Edalman, we are 
offering to settle out of court with a settlement agreement to resolve the matter.  What that means is 
that we would draft terms under which we agree to settle the matter and offer you a much reduced 
penalty for the violations.

00797

(

(b)(5)

(b)(5)

(b)(5)

(b)(5)



(b)(6),(b)(7)(c),(b)(7)(d),(b)(4)



(b)(6),(b)(7)(c),(b)(7)(d),(b)(4)



(b)(6),(b)(7)(c),(b)(7)(d),(b)(4)



(b)(6),(b)(7)(c),(b)(7)(d),(b)(4)



(b)(6),(b)(7)(c),(b)(7)(d),(b)(4)



(b)(6),(b)(7)(c),(b)(7)(d),(b)(4)



USDA Agricultural Marketing Service 
1400 Independence Avenue SW 
Room 2646 South STO 0268 
Washington DC 20250-0268 fax 
TO: Kevin Edelman The Sixty FROM: TWilburn 

FAX:  PAGES:  

PHONE:  DATE: 7/2/2013 

RE: Notice of Penalty and Settlement CC:  

 Urgent  For Review  Please Comment  Please Reply  Please Recycle 

Comments:   

Kevin, 

Please sign and return the Settlement Agreement and return with check.  We will notify OCIA 
upon receipt of settlement.   

Thanks, 

Tammie Wilburn 
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From: Michael, Matthew - AMS
To: Thornblad, Kristin - AMS
Subject: FW: New complaint: organic sales under suspension
Date: Monday, March 18, 2013 3:17:59 PM
Attachments: image001.jpg

Noncompliance US New.doc
Edelman Farm IR.doc
Susp 41235.doc
suspension delivery receipt.pdf

This fell through the cracks – it should be a complaint.  Thanks.
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
 recipients. Any unauthorized interception of this message or the use or disclosure of the information
 it contains may violate the law and subject the violator to civil or criminal penalties. If you believe
 you have received this message in error, please notify the sender and delete the email immediately.
 
 

From: Rakola, Betsy - AMS 
Sent: Friday, February 01, 2013 4:46 PM
To: Michael, Matthew - AMS
Cc: Courtney, Cheri - AMS
Subject: New complaint: organic sales under suspension
 
Dear Matthew,
 
I received a call today from Kevin Edelman, who has been effectively denied reinstatement by the
 NOP twice during the last year. In November,  contacted me with evidence that Edelman sold
 his crop as organic during his suspension. I asked  to send this information to C&E, but I don’t
 see the case in the complaints database, so I’m not sure if it ever made it to you.
 
We denied Edelman’s second request for reinstatement on Wednesday via registered mail. This
 request did not include a supporting letter from OCIA. When I contacted OCIA to ask if they would
 support the request, 
 Because of that, the NOP’s response to Edelman included the standard warning language about the
 possibility of civil penalties of an uncertified operation sells, labels, or represents their product as
 organic. I just got off the phone with Edelman, who was quite upset – yelling and swearing. I
 reiterated the reasons for his denial and explained that we cannot reinstate him without supporting
 evidence of his compliance from a certifier. He replied that he did in fact sell his crop as organic in
 the spring of 2012, because he was told verbally by the OCIA inspector and certification director
 that there should be “no problem” with his reinstatement approval from the NOP. I repeatedly
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 explained the requirements of the regulations and the reinstatement process, but he insisted that
 he should be reinstated, as he did not consider any of his actions to be problematic.
 
I’m sending you the attached information as evidence for this complaint case. The
 chronology log and records of NOP correspondence with Mr. Edelman is at  

. We have additional correspondence from both
 Edelman and which may be useful to the compliance specialist who gets this
 case.
 
Edelman stated that he had contacted a lawyer and was getting ready to sue, but he did not state
 whom he intended to sue. I can provide more background to you or your staff, if you need it.
 
Best,
 
Betsy Rakola
 
Agricultural Marketing Specialist, USDA-AMS National Organic Program
Tel 202-690-1312
Fax 202-205-7808
www.ams.usda.gov/NOP
 

From:
Sent: Wednesday, November 07, 2012 5:49 PM
To: Rakola, Betsy - AMS
Subject: organic sales under suspension
 
Hi Betsy,

 we are reporting it to you as I would imagine
 this would need to go to Compliance and Enforcement.  Please let me know if you have any
 questions or if there is anything additional that
 
Best,
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O C I A  I n t e r n a t i o n a l ,  I n c . 
O r g a n i c  C r o p  I m p r o v e m e n t  A s s o c i a t i o n

1340 North Cotner Lincoln NE  68505 USA
Phone: (402) 477-2323 Fax: (402) 477-4325

E-mail: info@ocia.org Web Site: http://www.ocia.org

EN-NQ-C-024 Revision G Page 1 of 2 
Effective Date: 29 March 2011 © 2011 by OCIA International

October 24, 2012 

Kevin Edelman
The Sixty
24596 E 200 N. Rd. 
Strawn, IL 61775 

Reference:  Operator # 53745 

Dear Kevin Edelman:

The Certification Decision Team (CDT) has reviewed the certification application of “The Sixty” and 
found the following noncompliances with the following program(s) for which certification is sought.  
For each instance of noncompliance, a description and the supporting facts are provided. Correction of 
the noncompliance noted below is not possible.  As a result, the CDT has no choice but to continue 
suspension of certification for “The Sixty”, as OCIA cannot recommend that the NOP grant 
reinstatement of your operation while outstanding noncompliances exist.  

1. Sales of crop as certified organic by a suspended operation. [National Organic Program Final Rule
205.100, 205.102]. 

Supporting facts: According to OCIA’s records, your operation has been suspended since April 23, 
2010. In 2011, your operation requested reinstatement, but was found not to have addressed prior 
outstanding issues of noncompliance at the time of the reinstatement inspection. As a result, your 
operation was not granted reinstatement and remained suspended. Your operation was 
decision by the USDA on May 15, 2012. According to the 2012 inspection report from

Please be informed that any certified operator that 
knowingly sells or labels a product as organic in the United States, except in accordance with the NOP, 
shall be subject to a civil penalty of not more than $11,000 per violation. 

You may take one of the following actions in response to each item of noncompliance noted: 
1. Correct the noncompliance and submit a description of the corrective actions taken with supporting 

documentation; or 
2. Submit written information to demonstrate that compliance with the applicable standard exists. 

Notice
of 

Noncompliance
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EN-NQ-C-024 Revision G Page 2 of 2 
Effective Date: 29 March 2011 © 2011 by OCIA International

It is necessary for you to provide OCIA with a complete response to the issues noted above within 30
days of receipt of this notice in order for your application to remain under consideration for 
certification. Failure to submit a written response by the deadline provided can lead to issuance of a 
proposed suspension, denial, or revocation of your operation’s organic certificate. 

Please contact OCIA if you have questions about items in this notice. 

Thank you for your attention to this matter. 

Ann Tvrdy 
Certification Coordinator 

00809

(b)(6)



1400 Independence Avenue S.W.
Room 2646-S, STOP 0268
Washington D.C. 20250-0268

 

1 
 

NOTICE OF CIVIL PENALTY

Kevin Edelman
The Sixty
24596 East 200 North Road 
Strawn, Illinois  61775 

Re: NOPC-081-13 The Sixty 

Dear Mr. Edelman: 

The U.S. Department of Agriculture National Organic Program (NOP) has concluded its 
investigation of the complaint filed against The Sixty.  The complaint alleged that The Sixty lost 
its organic certification in April 2010 but continued to market and sell its products as “organic”  
in violation of the USDA organic regulations at 7 CFR 205.

Our investigation confirmed this allegation and documented a shipment of corn sold as organic 
by The Sixty on May 23, 2012. In response to the investigation, The Sixty has taken the 
necessary steps to achieve compliance with the regulations and has discontinued its practice of 
selling its products as organic.   

To resolve the violation of record, the NOP is offering to settle this matter informally with the 
attached settlement agreement and a reduced civil penalty of   The agreement is an 
alternative to initiating a formal administrative proceeding and filing a complaint alleging the 
above violation of the Organic Foods Production Act.  The case would have been heard and 
decided by an administrative law judge authorized to assess civil penalties of up to $11,000 per 
violation.   

Please read the enclosed agreement that contains the terms under which the USDA is willing to 
settle this matter.  If you agree to the terms contained therein, please sign the original and return 
it to the address noted below by July 1010,  2013, along with a certified check or money order 
made payable to the “Treasurer of the United States.” 

USDA, National Organic Program 
Compliance & Enforcement Division

1400 Independence Ave., SW
Room 2646-S, STOP Code 0268 
Washington, D.C. 20250-0268 

Attn:  Tammie Wilburn 
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1400 Independence Avenue S.W.
Room 2646-S, STOP 0268
Washington D.C. 20250-0268

 

2 
 

Your previous history as an organic farmer and corrective actions in this matter were considered 
in offering the reduced settlement amount.  Please note that this offer does not automatically 
reinstate the Sixty’s organic certification.  Once we have received the signed agreement and 
payment, we will close the investigation.  The closed investigation and cleared violation will 
allow the Sixty to request reinstatement consideration of its organic certification.  

If you have any questions regarding this notice, please contact Ms. Wilburn at 
tammie.wilburn@ams.usda.gov or 202-260-8638.

Sincerely, 

Miles V. McEvoy
Deputy Administrator
National Organic Program

Enclosure – settlement agreement for signature
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From:
To: Wilburn, Tammie - AMS
Cc: Mann, Renee - AMS
Subject: RE: The Sixty NOPC-081-13
Date: Tuesday, July 23, 2013 10:06:32 AM
Attachments: image001.jpg

Thank you Tammie.  

Regards,

From: Wilburn, Tammie - AMS [mailto:Tammie.Wilburn@ams.usda.gov] 
Sent: Tuesday, July 16, 2013 1:35 PM
To:
Cc: Mann, Renee - AMS
Subject: The Sixty NOPC-081-13
 
Hi
 
We are closing out our complaint against The Sixty this week.  Mr. Edelman sent in payment and a
 signed agreement in response to a settlement with civil penalty we recently offered him.  The
 agreement and penalty resolves the violation of record and allows The Sixty to reapply for organic
 certification.  Feel free to contact me if you have questions.      
 
Thanks,
 
Tammie B. Wilburn
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Compliance and Enforcement
National Organic Program
U.S. Department of Agriculture
1400 Independence Avenue, SW
Washington DC 20250
Tammie.Wilburn@ams.usda.gov      
 
202-260-8638
202-205-7808 -   fax
________________________________________

 

This electronic message contains information generated by the USDA solely for the intended
 recipients. Any unauthorized interception of this message or the use or disclosure of the
 information it contains may violate the law and subject the violator to civil or criminal
 penalties. If you believe you have received this message in error, please notify the sender and
 delete the email immediately.
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1400 Independence Avenue, SW.
Room 2648-S, STOP 0268
Washington, DC  20250-0268

Settlement Agreement

THIS SETTLEMENT AGREEMENT is entered into by the United States Department of 
Agriculture (USDA) Agricultural Marketing Service (AMS), Kevin Edelman doing business as 
The Sixty, and any person responsibly connected with The Sixty, collectively referred to as “the 
parties.”   

USDA, AMS and The Sixty have agreed to settle the issues between them related to alleged 
violations of the Organic Foods Production Act of 1990 (7 U.S.C. §§ 6501 et seq.) (OFPA), and 
regulations promulgated thereunder (7 CFR part 205).

Accordingly, the parties agree to the following: 

1. The Secretary of Agriculture has jurisdiction in this matter.

2. USDA, AMS agrees not to file a formal administrative complaint charging The Sixty with
alleged violation(s) of the OFPA and the regulations for any actions disclosed by the 
investigation which gave rise to this agreement.

3. The Sixty agrees:

A. That it has been given the opportunity for a hearing and waives such hearing and 
further procedure for the purpose of settling this proceeding and for such purposes 
only; 

B. That failure to comply with the settlement agreement shall automatically void 
paragraph 2 above, and that USDA, AMS may thereafter institute a formal 
administrative proceeding against The Sixty, and pursue any and all remedies 
available under the OFPA and the regulations promulgated thereunder; and

C. To immediately cease selling, labeling and representing agricultural products in 
violation of the OFPA and the regulations.  

D. To pay the reduced civil penalty of $1,000 for violation of OFPA and in full 
settlement of this matter.  

This agreement will become effective upon receipt of payment.

________________________         Date: __________ 
Kevin Edelman
Owner
The Sixty

_______________________                     Date: ___________ 
Miles McEvoy
Deputy Administrator, National Organic Program 
USDA, AMS
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O C I A  I n t e r n a t i o n a l ,  I n c . 
O r g a n i c  C r o p  I m p r o v e m e n t A s s o c i a t i o n

1340 North Cotner Lincoln NE  68505 USA
Phone: (402) 477-2323 Fax: (402) 477-4325

E-mail: info@ocia.org Web Site: http://www.ocia.org

OCIA:  The Worldwide Standard for Certified Organic Excellence
EN-NQ-C-035, Revision D Page 1 of 1 
26 December 2008 © 2008 by OCIA International

REGISTERED MAIL, RETURN RECEIPT REQUESTED

April 23, 2010 

Kevin Edelman
The Sixty
24596 E 200 North Rd 
Strawn, IL 61775-4046 
USA

Reference:   Member # 41265 
  Producer # 40131G305-04 

Dear Kevin Edelman: 

A Notice of Proposed Suspension dated February 4, 2010 notified you that certification for The Sixty
would be suspended if noted noncompliances with applicable standards were not resolved through 
mediation or appeal.  Because OCIA International has not received any indication of the actions taken on 
your part to address the Notice of Proposed Suspension, the certification for The Sixty has been 
suspended until all noted issues are adequately addressed and reinstatement by the Secretary of 
Agriculture is granted. 

You are not eligible to use the OCIA name on any crops or products that you produce; to do so would be 
fraudulent with possible legal repercussions.  In addition, you may not use the OCIA Transaction 
Certificate (TC) system.

Please be informed that an operator who knowingly sells or labels a product as organic in the United 
States, except in accordance with the NOP, shall be subject to a civil penalty of not more than $10,000 per 
violation.   

You may at any time, including prior to meeting the stipulations required by OCIA as outlined above, 
submit a request to the Secretary of Agriculture for reinstatement of your certification.  The request must 
be accompanied by evidence demonstrating correction of each noncompliance and corrective actions 
taken to comply with and remain in compliance the Act and its regulations.   

Respectfully,

Ann Tvrdy
Certification Coordinator 

cc:  IL #1

NOTICE
OF

SUSPENSION
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Date sold Purchaser Turkey 
Starter/Bulk 
(certified 6/6/12)

Turkey Grower/Bulk 
(certified 6/6/12)

Pig/Swine 
Grower/Bulk 
(certified 6/6/12)

5/24/2012
5/22/2012

5/11/2012
5/7/2012

4/19/2012
4/18/2012
4/17/2012

6/6/2012

5/29/2012

5/25/2012

5/14/2012

5/4/2012

5/3/2012

4/30/2012

4/27/2012

4/26/2012
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3/30/2012

2/20/2012

4/11/2012

4/4/2012

3/26/2012

3/21/2012

2/29/2012

3/8/2012

3/12/2012

2/16/2012

2/22/2012

00828

(b)(4)



2/13/2012

1/4/2012

12/27/2011

11/30/2011
11/29/2011

11/9/2011

11/18/2011

11/28/2011

12/5/2011

12/13/2011

11/7/2011

1/3/2012

1/16/2012

2/1/2012

1/24/2012

12/19/2011

1/2/2012

2/6/2012

2/8/2012
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10/25/2011

10/17/2011

9/13/2011

9/9/2011

9/1/2011
8/29/2011
8/25/2011
8/23/2011

9/6/2011

9/12/2011

9/21/2011

9/27/2011

10/4/2011

8/22/2011

10/11/2011

10/12/2011

10/24/2011
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7/20/2011
7/18/2011
7/14/2011

7/9/2011

7/13/2011

7/25/2011

8/3/2011

6/21/2011

6/13/2011

6/24/2011

7/5/2011

7/12/2011

8/6/2011

8/15/2011
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6/1/2011

5/30/2011
5/26/2011
5/24/2011

5/13/2011
5/12/2011

4/26/2011

4/21/2011

4/15/2011
4/13/2011

4/4/2011
3/29/2011

4/11/2011

4/18/2011

5/23/2011

5/31/2011

6/6/2011

4/19/2011

5/3/2011

5/10/2011

5/17/2011
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3/21/2011
3/19/2011

3/10/2011

2/21/2011
2/18/2011

1/27/2011
1/19/2011

3/1/2011

1/4/2011

1/7/2011

1/17/2011

1/31/2011

2/14/2011

3/9/2011

3/14/2011

3/15/2011

3/18/2011
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

CASE CLOSURE MEMORANDUM

TO:  Matthew Michael
  Director

NOP Compliance & Enforcement Division 

FROM: Sasha Strohm
Agricultural Marketing Specialist
NOP Compliance & Enforcement Division (C&E)

SUBJECT: NOPC-185-12 
Magill Ranch

CERTIFYING AGENTS INVOLVED: Global Culture

COMPLAINANT: 

ALLEGED VIOLATION: 

Subject, Magill Ranch is selling animal feed products as certified organic without 
certification, in violation of the USDA organic regulations. 

SUMMARY:  

June 11, 2012: The National Organic Program (NOP) C&E Division received a
complaint from 

The complaint alleged that animal feed purchased 
from Magill Ranch was adulterated. The complaint also questioned the product’s
certification status. (Exhibit 1)  

Magill Ranch is an Oregon operation that produces a variety of small grains, hay, and 
beef, and is certified by Global Culture in California.  Magill Ranch also produces 
Cascade Feeds, a line of animal feeds, which is also certified by Global Culture. 

A copy of the Turkey Starter label was 
included with the complaint and displays the USDA organic seal and Global Culture 
logo.  (Exhibit 2) 
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Subsequently, the California Department of 
ure (CDFA) determined that the Cascade Feeds Turkey Starter
was defective and adulterated. 2

 On June 11, 2012
filed a complaint with the NOP 
August 6, 2012: Internet research determined that Magill Ranch makes several organic 
claims on its website, www.magillranch.com. (Exhibit 5) The website states that, 
“Magill Ranch also produces Cascade Feeds, which is a Certified Organic, Corn and Soy 
Free Line of Feeds, since 2009.”   
August 7, 2012: Global Culture was asked for copies of Magill Ranch’s organic 
certificates, as well as any information it had discovered pursuant to 

  Larry Magill (Magill), the owner of Magill Ranch, was notified of the 
complaint and was also asked for information regarding his certification.  (Exhibit 6) 
August 8, 2012: Global Culture submitted the following information:

o On August 6, 2005, Global Culture initially certified Magill Ranch for crop 
production.  The certification did not include any animal feed products, but was 
updated on several future dates to add additional crops (wheat, barley, etc.) and 
acreage.  

o On January 22, 2010, Magill Ranch’s certification was updated to add 100% 
organic Cascade Poultry 3 Grain Scratch, and organic Cascade Poultry Starter, 
Cascade Poultry Grower, and Cascade Poultry Layer.  (Exhibit 7) 

o On September 2, 2011, Global Culture conducted its annual inspection of Magill 
Ranch, where the inspector inquired whether Magill Ranch was selling any other 
products as organic.  The Magill Ranch representative stated they were not.  
Magill Ranch was issued an updated certificate on September 15, 2011, for crop 
production and the animal feed products that were added on January 22, 2010. 

o  Global Culture, they discovered that Magill 
Ranch had been selling several products as certified organic, of which Global 
Culture had no record, including Cascade Turkey Starter, Cascade Turkey 
Grower, and Cascade Broiler. The invoices that accompanied these product sales 
did not identify them as organic, but the product labels displayed the USDA 
organic seal and the Global Culture logo.  (Exhibit 8)  When questioned, Magill 
stated a few of their products must have been sold with the wrong tags.   

1

2 An analysis by CDFA determined that the minimum nutrients guaranteed on the Cascade Feeds Turkey Starter 
label were deficient in four instances, including a 31% protein deficiency and a 54% fat deficiency.  (Exhibits 3-4)  
The nutrient deficiencies were isolated as the turkeys’ cause of death.
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o On February 13, 2012, Global Culture issued Magill Ranch a Notice of 
Noncompliance for selling Cascade Turkey Starter, a noncertified product, as
organic.  Global Culture requested information on the product by March 15, 2012 
to avoid issuing a Notice of Proposed Suspension.  (Exhibit 9)  

o On February 23, 2012, Magill responded, stating that they made a clerical error by
not adding Cascade Turkey Starter to their certification in a timely manner.  
Magill stated that Cascade Turkey Starter was sold to 

 and had not been produced or sold since.  (Exhibit 10)  Magill Ranch 
submitted product profiles and labels to Global Culture for certification of 
Cascade Turkey Starter, as well as Cascade Pig Grower, Cascade Broiler, and 
Cascade Turkey Grower.  

o On February 24, 2012, Global Culture asked Magill Ranch whether they had sold 
these products as organic prior to submitting them for approval.  In response, 
Magill stated that the products were not purposely sold as organic; since Magill 
knew that the buyers were not certified, and the products contained “all organic 
material,” they were sold before being added to Magill Ranch’s certification.  
Magill also stated they had made labels bearing the USDA organic seal in 
preparation for certification; those labels were “unfortunately” sent with the 
products.3 Magill stated these products were sold to only two customers between 
March 14 and August 22, 2011.  (Exhibit 11) 

o On May 14, 2012, Global Culture issued Magill Ranch a Notice of Proposed 
Suspension as Magill Ranch had not adequately corrected the Noncompliance 
issued on February 13, 2012.  Global Culture requested a detailed explanation of 
the practices and procedures Magill Ranch would follow to prevent future sales of 
uncertified products as organic.  (Exhibit 12)  In response, Magill stated that he 
had established new procedures that would prevent future organic sales without 
certification.  (Exhibit 13)  

o On June 4 2012, Global Culture deemed this information sufficient, and issued 
Magill Ranch a Notice of Resolution of Noncompliance – Proposed Suspension.  
(Exhibit 14)

o On June 6, 2012, Global Culture updated Magill Ranch’s certification to include 
Cascade Turkey Starter, Cascade Turkey Grower, and Cascade Swine Grower; all 
of the new products are designated as organic.  (Exhibit 15) 

Cascade Product Certification Status
Poultry 3 Grain Scratch Certified as 100% organic on 1/22/10.
Poultry Starter (aka Starter) Certified as organic on 1/22/10.
Poultry Grower (aka Grower) Certified as organic on 1/22/10.
Poultry Layer (aka Layer) Certified as organic on 1/22/10.
Turkey Starter/Bulk Certified as organic on of 6/6/12.
Turkey Grower/Bulk Certified as organic on of 6/6/12.
Pig Grower/Bulk Certified as organic on of 6/6/12 as Swine 

Grower.

3 Note: Magill made this statement on March 15, 2012 regarding sales that occurred in March-August, 2011, but did 
not submit these labels for approval until May 2012 after Global Culture notified them of the discrepancy.
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Broiler/Bulk Certified as organic on of 6/6/12.

August 16, 2012: Magill was asked for invoices from January 1, 2011 to June 1, 2012 for 
all sales of animal feed products by Magill Ranch, as well as Magill Ranch’s 2011 year-
end financial records.
August 15, 2012: In a phone discussion with

November 5, 2012: Magill’s invoices from January 1, 2011 to June 1, 2012 were 
received, along with his 2011 year-end financial records.  A review of the records showed 
only two sales of Cascade Turkey Starter and Cascade Turkey Grower; 

.4  (Exhibit 15A) Other invoices documented sales of organic calcium 
supplements, organic peas, and organic milk.  Magill subsequently provided an organic 
certificate for the peas from the Montana Department of Agriculture, and stated that the 
calcium supplement and milk are no longer sold.  (Exhibit 16)  The calcium supplement 
was   The milk 
was part of a herdshare, and was inadvertently labeled as organic.
January 14, 2013: The NOP issued a Notice of Civil Penalty for selling conventional 
products as organic from January 1, 2011 to June 1, 2012, in violation of § 205.100 of the 
USDA organic regulations.  (Exhibit 17)5 Magill Ranch was offered a Settlement 
Agreement and reduced civil penalty in the amount of $10,000.  Negotiations ensued, and 
Magill agreed to a civil penalty of $3,000, with monthly installments of $1,000 payable 
on the first of each month, beginning March 1, 2013. 
March 5, 2013: Magill’s signed Settlement Agreement and first installment payment of 
$1,000 were received. 

ACTION REQUESTED:  This complaint is recommended for closure.  Magill Ranch has signed 
a Settlement Agreement with the NOP and has agreed to a reduced civil penalty of $3,000 for 
selling conventional Turkey Starter and milk as organic without certification. 

Magill Ranch’s website has been updated to state that its Cascade Feeds product formulations 
have been changed.  (Exhibit 18) 

4

The Notice of Civil Penalty cited only the sales of conventional Turkey Starter and milk as violations.  There was 
no documented evidence of organic sales of Cascade Turkey Grower.
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

VIA EMAIL

Re: NOPC-185-12 Magill Ranch 

Dear
  
Thank you for your June 11, 2012, email referring a complaint against Magill Ranch.  The 
complaint alleged that Magill Ranch was selling conventional products as organic, in violation of 
the USDA organic regulations.   

We conducted an investigation and confirmed the allegation in your complaint.  In regard to the 
violation, the National Organic Program (NOP) and Magill Ranch have reached a settlement, in 
which Magill Ranch has agreed to pay a civil penalty and also to cease and desist selling, 
labeling and representing its uncertified products as organic.  This investigation is now closed.

Thank you for bringing this matter to our attention.  We appreciate your support of the NOP and 
USDA.

Sincerely,

Matthew Michael
Director, Compliance and Enforcement Division 
National Organic Program

cc:
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

VIA EMAIL

Re: NOPC-185-12 Magill Ranch

Dear 

Thank you for your June 11, 2012, email referring a complaint against Magill Ranch.  The 
complaint alleged that Magill Ranch was selling conventional products as organic, in violation of 
the USDA organic regulations.   

We conducted an investigation and confirmed the allegation in your complaint.  In regard to the 
violation, the National Organic Program (NOP) and Magill Ranch have reached a settlement, in 
which Magill Ranch has agreed to pay a civil penalty and also to cease and desist selling, 
labeling, or representing its uncertified products as organic.  This investigation is now closed.

Thank you for bringing this matter to our attention.  We appreciate your support of the NOP and 
USDA.

Sincerely,

Miles V. McEvoy
Deputy Administrator 
National Organic Program 

cc:
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1400 Independence Avenue, S.W. 
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

VIA UPS

Mr. Larry Magill
Magill Ranch
80419 Wamic Market Road 
Wamic, Oregon  97063 
larrymagill@mail.com

Case No: NOPC-185-12 Magill Ranch

Dear Mr. Magill: 

Thank you for your response to our Notice of Civil Penalty dated January 14, 2013.  Enclosed is 
a countersigned copy of the Settlement Agreement between the USDA Agriculture Marketing 
Service and Magill Ranch.

Your cashier’s check number  for $1,000.00 has been received as partial payment for 
the violations associated with case number NOPC-185-12.  Subsequent payments in the amount 
of $1,000 each are due on April 1 and May 1, 2013. 

This investigation is hereby closed.

If you have any questions, please contact Sasha Strom in the Compliance & Enforcement 
Division at (202) 260-8209 or at sasha.strohm@ams.usda.gov. 

Sincerely,

Matthew Michael
Director, Compliance and Enforcement Division
National Organic Program 

Enclosure 

cc: Director, Accreditation & International Activities Division
 Linda Van Hook, Global Culture 

NOP Appeals Team
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268
Washington, D.C. 20250-0268

 

August 7, 2012 VIA EMAIL

Mr. Larry Magill 
Magill Ranch 
80419 Wamic Market Road 
Wamic, Oregon  97063 
larrymagill@mail.com 

Re: NOPC-185-12 Magill Ranch 

Dear Mr. Magill: 

The U.S. Department of Agriculture National Organic Program (NOP) has received a complaint 
alleging that Magill Ranch is marketing its products as organic without certification, in violation 
of the NOP regulations.   

The Organic Foods Production Act of 1990 (7 U.S.C. 6501-6522; Act) establishes national 
standards governing the marketing of certain agricultural products to assure consumers that 
organically-produced products meet a consistent standard.  The NOP regulations (7 CFR Part 
205), which implement the Act, require that, unless exempt or excluded, each production or 
handling operation that produces or handles crops, livestock, livestock products, or other 
agricultural products that are intended to be sold, labeled, or represented as “100 percent 
organic,” “organic,” or “made with organic” products, must be certified by an accredited 
certifying agent.  Any operation that knowingly represents a product as organic, except in 
accordance with the regulations, shall be subject to a civil penalty of not more than $11,000 per 
violation. 

Please provide me with a written response to this allegation within 10 days of receipt of this 
letter, and include supporting documentation, such as information on Magill Ranch’s current 
certification status for its processing and handling of grains, hay, livestock, poultry, crops, and 
animal feed, and copies of all of Magill Ranch’s product labels, including Cascade Feeds Turkey 
Starter, Turkey Grower, Layer, Pig Grower, Grower, Broiler, Layer Bulk, Grower Bulk, Turkey 
Starter Bulk, Turkey Grower Bulk, and Broiler Bulk.  For information on the National Organic 
Program, please visit our website at http://ams.usda.gov/nop.  I can be reached by phone at (202) 
260-8209, or by email at sasha.strohm@ams.usda.gov, should you have any questions. 

00852



Re: NOPC-185-12 Magill Ranch 
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Thank you for your prompt attention to this matter. 

Sincerely,  

Sasha Strohm 
Compliance Specialist 
National Organic Program 

00853



(b)(4) (b)(4)

(b)(4)



00855

(b)(4) (b)(4)



00856

(b)(4)



Complaint Investigation Chronology Log 
Case #: NOPC-185-12  
Subject: Magill Ranch 
Compliance Specialist: Sasha Strohm
Date Activity
6/11/12 Rec’d complaint from 

 against Magill Ranch for defective 
and adulterated feed manufactured and sold by Magill Ranch).  CDFA testing has 
isolated the Magill Ranch feed   Feed was defective 
and adulterated. .

  On September 14, 2011, a CDFA 
inspector took samples from the unopened bags of Turkey Starter feed.  CDFA 
analyzed the feed and found 4 violations of the CA Food and Agricultural Code, 
confirming that the feed was defective and adulterated.  

tates that a comparison of the Turkey Starter label and the CDFA Commercial 
Feed Report shows that the feed had dramatic deficiencies in protein and fat essential 
for survival and growth. The CDFA Commercial Feed Report shows that the Turkey 
Starter has a protein deficiency of 31% and a fat deficiency of 54%.  The feed also 
contained 150% more salt than shown on the label.

Series of events:
January 3, 2012: 

o Feed label lists nutrients as:
Crude protein 24.8% 
Lysine 1.64% 
Methionine .67% 
Crude fat 6.9% 
Salt .29-.33%

o CDFA Commercial Feed Report showed nutrients as:
Crude protein 17.1% (31% deficient) 
Lysine .784% (52% deficient) 
Methionine .262% (61% deficient)
Crude fat 3.2% (54% deficient) 
Salt .51% (154% over label) 

February 10, 2012: asked ACA to investigate Magill Ranch’s 
compliance with NOP regulations.
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February 13, 2012: ACA notified that it certified Magill Ranch for 
Cascade Poultry 3 Grain Scratch, Poultry Starter, Poultry Grower, and Poultry 
Layer.  ACA does not certify Magill Ranch for Turkey Starter. 

o Certificate for Magill Ranch dated 10/5/09for crop production (wheat, 
barley, triticale)

o Certificate for Magill Ranch dated 1/22/10 for crop production and 
processing and handling (wheat, triticale, barley, dehulled barley, 
Cascade Poultry 3 Grain Scratch, Poultry Starter, Poultry Grower, 
Poultry Layer)

o Certificate for Magill Ranch dated 8/25/10 for crop production and 
processing/handling (barley, dehulled barley, oats, dehulled oats, 
Cascade Poultry 3 Grain Scratch, Poultry Starter, Poultry Grower, 
Poultry Layer)

o Certificate for Magill Ranch dated 9/15/11 for crop production and 
processing/handling (barley, dehulled barley, barley hay, oats, dehulled 
oats, wheat, Cascade Poultry 3 Grain Scratch, Poultry Starter, Poultry 
Grower, Poultry Layer)

February 15, 2012:  asked ACA whether they had initiated an 
investigation.  also asked for 1) producers/suppliers of ingredients for 
Magill Ranch products (incl. Turkey Starter, Turkey 
Grower, Cascade Layer, Pig Grower, Cascade Grower, Cascade Broiler), 2) 
documentation re Magill Ranch sample testing. 

o Cascade Turkey Grower label shows product is certified by Global 
Culture

o

February 22, 2012: ACA asked for info on other farmers who may have 
purchased feed products from Magill Ranch, and for copies of the labels for 
the Turkey Starter, Turkey Grower, or pig feed. 
March 1, 2012:  contacted ACA (Global Culture).  provided 
contact info for 2 growers ( ) who 
purchased Turkey Starter, Turkey Grower, and/or pig feed from Magill Ranch. 
The  purchased feed (Turkey Starter, Turkey Grower, pig feed) from 
Magill Ranch.  The pig feed had USDA organic certification (no labels 
provided).  Magill Ranch was operating under the name Cascade Feeds.  1) 
Who had the USDA organic certification (Magill Ranch, Cascade Feeds, Larry 
Magill, or someone else)?  2) Did the labeling showing the UDSA organic 
certification for feed sold in 2011 properly reflect the person or entity with the 
certification?  3) Have the new entities (Magill Ranch and Cascade Feed) 
taken proper steps for use of certification, or are they selling product without 
certification?
April 18, 2012:  asked ACA for an update on the status of the 
investigation.
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April 18, 2012: ACA told their investigation is in progress and they 
would not be contacting him further. 
April 21, 2012:  asked ACA whether investigation is open or closed. 
June 11, 2012:  filed complaint with NOP: 

o Magill Ranch claims product is certified, but it is not.
o Magill Ranch’s non-certified product is adulterated. 
o ACA was asked to investigate but have not been responsive.

6/22/12 NOP informed  that NOP would open an investigation.

responded he would check back on July16.
7/18/12 Email from  to Matthew Michael requesting a status update.
7/19/12 Email from  reiterating facts of case.
8/6/12 Email to  requesting copies of product labels from

Internet research (www.magillranch.com):
Home: “Larry and Jamie Magill operate the ranch growing a variety of small 
grains, hay, and beef which has been certified organic since 2005.” 
Home: “Magill Ranch also produced Cascade Feeds, which is a Certified 
Organic, Corn and Soy Free Line of Feeds, since 2009.” 
About: “We produce USDA Certified Organic, Corn and Soy Free feeds, using 
whole grains.” 
About: “Our pork is raised on our feed we make with all Organic Grains and is 
soy and corn free.” 
CSA Shares: “Enjoy Organic, Corn and Soy Free, Free Range Chicken.” 
CSA Shares: “All our beef is Grass Fed on our Organic Pastures.  We have our 
beef slaughtered at a USDA certified facility.”
Cascade Feeds: Displays USDA organic seal.  “USDA Certified Organic.”  
“Magill Ranch Certified Organic Chicken Feed.”  “Certified Organic.  We 
have certified our farm and feeds USDA Organic so that you can be assured 
the feed you purchase from us has met USDA Organic Standards.”

8/7/12 Email to Linda Van Hook at Global Culture requesting all organic certs for Magill 
Ranch.

Initial contact letter sent to Magill Ranch.  Response due 8/17/12.
8/8/12 Response from Van Hook:

Turkey Starter, Cascade Broiler, Turkey Grower were not certified and were being 
sold as organic with USDA organic seal and Globalculture logo on labels.  Magill 
Ranch stated it was unintentional.  Globalculture issued NONC but then issued 
NONC Resolution when Magill Ranch demonstrated compliance.  Products were 
certified on 6/6/12.

August 6, 2005 – Global Culture certified Magill Ranch 
September 8, 2008 – certification updated for crop production (218 acres 
wheat and barley)
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October 5, 2009 – certification updated for crop production (100 acres wheat, 
barley, triticale)
January 22, 2010 – certification revised for crop production and handling (100 
acres; 100% organic wheat, triticale, barley, dehulled barley, Cascade Poultry 
3 Grain Scratch; organic Cascade Poultry Starter, Cascade Poultry Grower, 
Cascade Poultry Layer)
August 25, 2010 – certification updated for crop production and handling (100 
acres; 100% organic barley, dehulled barley, oats, dehulled oats, Cascade 
Poultry 3 Grain Scratch; organic Cascade Poultry Starter, Cascade Poultry 
Grower, Cascade Poultry Layer)
July 16, 2011 – certification updated to add crop production for 109 acres of 
100% organic apples 
September 15, 2011 – certification updated for crop production and handling 
(243 acres; 100% organic barley, dehulled barley, barley hay, oats, dehulled 
oats, wheat, Cascade Poultry 3 Grain Scratch; organic Cascade Poultry Starter, 
Cascade Poultry Grower, Cascade Poultry Layer)
February 13, 2012 – Global Culture issued NONC to Magill Ranch – Magill 
Ranch was using a label for Cascade Turkey Starter that displayed the USDA 
organic seal and Global Culture logo, but Global Culture had no record of 
certifying this product.  Global Culture asked if Magill had sold the product as 
organic, and whether Magill produced this label. 
February 23, 2012 – Global Culture rec’d a letter from Magill Ranch, stating 
they made a clerical error by not registering Turkey Starter with Global 
Culture.  Magill stated they only sold Turkey Starter to 

February 24, 2012 – Global Culture emailed Magill stating they had rec’d 
Magill’s package re certifying new products.  Global Culture asked whether 
Magill had sold additional products (Pig Grower, Broiler, Turkey Grower, 
Turkey Starter) to anyone as organic. 
March 15, 2012 – Magill stated they had not purposely sold Pig Grower, 
Broiler, Turkey Grower, or Turkey Starter as organic.  They used all organic 
material but sold it to the other customers without certifying it because they 
knew the customers were not organic.  A few times the wrong tag was 
attached to the product, i.e. they accidentally attached the tag they made 
bearing the USDA organic seal, which they made before they wanted to certify 
it.  Neither customer requested Magill’s organic certificate.  These products 
accounted for  of Magill’s 2011 sales.  Customers were  

  The product was sold between March 14, 2011 
and August 22, 2011. 

o March 14, 2011: Grower, Layer, and Pig Grower sold to  
  All are uncertified.

o April 18, 2011: Pig Grower, Layer, and Starter sold to  
  All are uncertified. 

o May 23, 2022: Pig Grower, Layer, and Starter sold to  
  All are uncertified. 

o June 21, 2011: Pig Grower, Layer, and Starter sold to  
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  All are uncertified.
o June 24, 2011: Layer and Broiler sold to 

All are uncertified.
o July 13, 2011: Layer, Grower, Pig Grower, Turkey Starter, and Turkey 

Grower sold to   All are uncertified. 
o July 25, 2011: Pig Grower, Broiler, Layer, Starter sold to  

  All are uncertified. 
o August 3, 2011: Pig Grower, Turkey Starter, Turkey Grower, Grower 

sold to   All are uncertified. 
o August 22, 2011: Layer, Broiler, Pig Grower sold to  

  All are uncertified. 
o Total above amounts to $  

May 14, 2012 – Global Culture issued NOPS to Magill, effective June 25, 
2012 unless responded to by June 14, 2012, for failure to submit adequate 
resolution to 2/13/12 NONC.  Global Culture requested letter detailing Magill 
practices that will prevent future occurrence of sale of animal feed as certified, 
when it is not certified.  
May 15, 2012 – Letter from Magill stating they have new procedure to ensure 
prevention of unauthorized sales –

June 4, 2012 – Global Culture issued Notice of Resolution of NONC and 
NOPS on basis that Magill had new practices and procedures in place for 
submitting product profiles and labels for new organic products prior to selling 
them as organic.
June 6, 2012 – certification updated for crop production and handling (243 
acres; 100% barley, dehulled barley, barley hay, oats, dehulled oats, wheat, 
Cascade Poultry 3 Grain Scratch; organic Poultry Starter, Poultry Grower, 
Poultry Layer, Broiler, Turkey Starter, Turkey Grower, Cascade Swing 
Grower.

Product labels (note – product profiles don’t seem to match up to label ingredients): 
Cascade Turkey Starter – contains USDA organic seal and Global Culture logo; 
approved 6/7/12 as 95% organic
Cascade Turkey Grower – contains USDA organic seal and Global Culture logo; 
approved 6/6/12 as 95% organic
Cascade Swing Grower - contains USDA organic seal and Global Culture logo; 
approved 6/7/12 as 95% organic
Cascade Starter - contains USDA organic seal and Global Culture logo; approved 
9/15/11 as 95% organic
Cascade Grower - contains USDA organic seal and Global Culture logo; approved as 
95% organic
Cascade Layer - contains USDA organic seal and Global Culture logo; approved as 
95% organic
Cascade 3 Grain Scratch - contains USDA organic seal and Global Culture logo; 
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(LABEL ERROR; required revision)
Cascade Broiler - contains USDA organic seal and Global Culture logo; approved 
6/7/12 as 95% organic

8/14/12 Phone discussion with Linda Van Hook – currently reviewing most recent renewal 
application (2012).  Stated that at 2011 inspection on September 1, 2011, Magill 
stated they were not selling any other products as organic.

8/14/12 Left voicemail for  re questions re Cascade Feed products purchased in 
2011.

8/15/12 Phone discussion with  – had problems with Cascade feed products over a year 
ago (chicken feed – grower/starter; not turkey feeds).  Lost chickens and 
determined it was the feed.  Switched to another organic feed and problems were 
resolved.  Has no documents/records on file that he can provide, but never purchased 
turkey products anyway.

8/16/12 Email from Larry Magill asking clarification of what docs I want.  Responded asking 
for all invoices from January 1, 2011 until June 1, 2012 for sales of animal feed 
products and 2011 year-end financial records.

Magill response – will send docs next week when bookkeeper is back.
9/19/12 Email to Magill.  Have not rec’d docs.  Asked when we will get them. No response.
10/5/12 Email to Magill.  Requested date for documentation. Magill stated docs would go in 

the mail on that day.
10/17/12 Docs not received.  Email to Magill requesting info – were they mailed?
10/19/12 Magill stated they were mailed 10/18
11/5/12 Rec’d docs.  
11/8/12 Doc review complete.  Email to Magill asking whether Layer is the same as Poultry 

Layer, etc. and for interpretation of services listed on financial records.
11/14/12 Email from Magill containing definitions requested.  Layer, Grower, and Starter are 

the same as Poultry Layer, Poultry Grower, and Poultry Starter.  2011 sales for 
Turkey Starter and Turkey Grower match sales records submitted; only sales were to 

11/19/12 Email to Magill asking for copy of Organic Calcium Supplement label. Received 
copy of  is manufactured by  

  Discussion with  representative 
(including manager) confirmed that product is not certified organic, nor sold as 
organic, although they do have other products that are registered for organic input 
with the WA State Dept of Ag.

12/21/12 Review of Magill sales records shows several sales of organic items—peas, calcium 
supplement, milk.  Magill is not certified for any of these items. Requested organic 
certificates for each by January 2, 2013.

1/3/13 Email from Magill attaching organic cert for peas (seeds?) and stating no they have no 
organic cert for calcium supplement, but no longer sells that item.  They have no 
organic certificate for milk; it was a herdshare item but was named wrong on the item 
list.  They no longer sell milk.
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1/14/13 Sent Notice of Civil Penalty and Settlement Agreement for $10,000.
1/23/13 Phone discussion with Magill.  Unhappy with $10K civil penalty.  Will submit 

counteroffer. (541) 544-2087
1/28/13 Rec’d counteroffer from Magill for $1,000.  Responded that NOP will accept $3,000.
2/5/13 Sent revised documents to Magill for $3,000.  First installment and Settlement 

Agreement due by 3/1/13.
3/5/13 Settlement and first installment payment $1,000 received.
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1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

VIA UPS

NOTICE OF CIVIL PENALTY

Mr. Larry Magill
Magill Ranch/Cascade Feeds
80419 Wamic Market Road 
Wamic, Oregon  97063 
larrymagill@mail.com

Case No: NOPC-185-12 Magill Ranch

Dear Mr. Magill: 

This is an official Notice of Civil Penalty as a result of an investigation into a complaint filed 
against Magill Ranch on June 11, 2012.  This Notice is being issued pursuant to § 205.662(g) of 
the USDA organic regulations (7 CFR Part 205), which states as follows:

(g)  Violations of Act.  In addition to suspension or revocation, any certified operation 
that:
(1) Knowingly sells or labels a product as organic, except in accordance with the 
[Organic Foods Production Act of 1990], shall be subject to a civil penalty of not more 
than [$11,000] per violation. 

 … 

During our investigation of the complaint, we determined that Magill Ranch repeatedly and 
willfully violated the following provision of the USDA organic regulations: 

Section 205.100 What has to be certified, which states:

(a) Except for operations exempt or excluded in § 205.101, each production or 
handling operation or specified portion of a production or handling operation that 
produces or handles crops, livestock, livestock products, or other agricultural 
products that are intended to be sold, labeled, or represented as “100 percent 
organic,” “organic,” or “made with organic (specified ingredients or food 
group(s))” must be certified according to the provisions of subpart E of this part 
and must meet all other applicable requirements of this part.
…

Evidence shows that Magill Ranch repeatedly sold conventional products as organic from 
January 1, 2011, to June 1, 2012.  On several occasions, Magill Ranch sold Cascade Feed Turkey 
Starter as certified organic; the product label displayed the USDA organic seal and Global 
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Culture certified organic logo.  Prior to June 6, 2012, Magill Ranch was not certified to produce 
or handle Cascade Feed Turkey Starter.  On numerous occasions, Magill Ranch also sold organic 
milk to its customers.  Magill Ranch is not certified to produce or handle organic milk and 
admitted that the milk was not organic.  By representing and selling these conventional products 
as organic, Magill Ranch violated § 205.100 of the USDA organic regulations.

SETTLEMENT

The USDA is willing to settle this matter informally by offering the enclosed Settlement 
Agreement as an alternative to initiating an administrative proceeding, which would begin with 
the filing of a complaint alleging the above violation.  As a settlement, the NOP proposes to levy 
a reduced civil penalty of $3,000.  

Please review the enclosed Settlement Agreement containing the terms under which the USDA is 
willing to settle this matter.  If you agree to the terms, please sign the Agreement, and return the 
original, along with a certified check or money order for your first installment payment of $1,000
made payable to the “Treasurer of the United States,” by March 1 to: 

USDA, AMS, National Organic Program
Compliance & Enforcement Division

Attn: Sasha Strohm 
Room 2648-S, Stop 0268 

1400 Independence Avenue, SW
Washington, DC  20250-0268 

If you have any questions regarding this Notice of Civil Penalty, please contact Sasha Strohm in 
the Compliance & Enforcement Division at (202) 260-8209 or sasha.strohm@ams.usda.gov. 

Sincerely,

Miles McEvoy
Deputy Administrator
National Organic Program

Enclosure 

cc: Director, Accreditation & International Activities Division
Linda Van Hook, Global Culture 
NOP Appeals Team

00867



  
1400 Independence Avenue, S.W.
Room 2646-S, STOP 0268 
Washington, D.C. 20250-0268 

VIA UPS

NOTICE OF CIVIL PENALTY

Mr. Larry Magill
Magill Ranch/Cascade Feeds
80419 Wamic Market Road 
Wamic, Oregon  97063 
larrymagill@mail.com

Case No: NOPC-185-12 Magill Ranch

Dear Mr. Magill: 

This is an official Notice of Civil Penalty as a result of an investigation into a complaint filed 
against Magill Ranch on June 11, 2012.  This Notice is being issued pursuant to § 205.662(g) of 
the USDA organic regulations (7 CFR Part 205), which states as follows:

(g) Violations of Act.  In addition to suspension or revocation, any certified operation 
that:
(1) Knowingly sells or labels a product as organic, except in accordance with the 
[Organic Foods Production Act of 1990], shall be subject to a civil penalty of not more 
than [$11,000] per violation. 
(2) Makes a false statement under the [Organic Foods Production Act of 1990] to the 
Secretary, a State organic program’s governing State official, or a certifying agent shall 
be subject to the provisions of section 1001 of Title 18, United States Code. 

During our investigation of the complaint, we determined that Magill Ranch repeatedly and 
willfully violated the following provision of the USDA organic regulations: 

Section 205.100 What has to be certified, which states:

(a) Except for operations exempt or excluded in § 205.101, each production or 
handling operation or specified portion of a production or handling operation that 
produces or handles crops, livestock, livestock products, or other agricultural 
products that are intended to be sold, labeled, or represented as “100 percent 
organic,” “organic,” or “made with organic (specified ingredients or food 
group(s))” must be certified according to the provisions of subpart E of this part 
and must meet all other applicable requirements of this part.
…
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Evidence shows that Magill Ranch repeatedly sold conventional products as organic from 
January 1, 2011 to June 1, 2012. 

  On numerous occasions, Magill Ranch also sold organic milk to its 
customers.  Magill Ranch is not certified to produce or handle organic milk, and admitted that 
the milk was not organic.  On several occasions, Magill Ranch sold Cascade Feed Turkey Starter 
as certified organic; the product label displayed the USDA organic seal and Global Culture 
certified organic logo.  Prior to June 6, 2012, Magill Ranch was not certified to produce or 
handle Cascade Feed Turkey Starter.  By representing and selling these conventional products as 
organic, Magill Ranch violated § 205.100 of the USDA organic regulations.

SETTLEMENT

The USDA is willing to settle this matter informally by offering the enclosed Settlement 
Agreement as an alternative to initiating an administrative proceeding, which would begin with 
the filing of a complaint alleging the above violation.  As a settlement, the NOP proposes to levy 
a reduced civil penalty of   

Please review the enclosed Settlement Agreement containing the terms under which the USDA is 
willing to settle this matter.  If you agree to the terms, please sign the Agreement, and return the 
original, along with a certified check or money order for  made payable to the “Treasurer 
of the United States,” within 30 days of receipt of this Notice to: 

USDA, AMS, National Organic Program 
Compliance & Enforcement Division

Attn: Sasha Strohm
Room 2648-S, Stop 0268 

1400 Independence Avenue, SW 
Washington, DC  20250-0268 

If you have any questions regarding this Notice of Civil Penalty, please contact Sasha Strohm in 
the Compliance & Enforcement Division at (202) 260-8209 or sasha.strohm@ams.usda.gov. 

Sincerely,

Miles McEvoy
Deputy Administrator 
National Organic Program 

Enclosure 

cc: Director, Accreditation & International Activities Division
Linda Van Hook, Global Culture 
NOP Appeals Team
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From: larry Magill
To: Strohm, Sasha - AMS
Subject: Re: NOPC-185-12 Magill Ranch
Date: Thursday, August 16, 2012 2:40:39 PM

Larry Magill
Magill Ranch
Cascade Feeds
80419 Wamic Mkt Rd.
Wamic Or  97063
541-544-2087
541-993-8822

I write this letter in response the complaint about non-organic feed being sold.  I have had several
 conversations with my certifier on this matter.  Global Culture has advised me that you also have
 contacted them for the same information that you have requested from my office.  So I am asking
 for clarification as if you need the duplicated of the information.  I am more than willing if need be
 to do so.  Cascade Feeds/Magill Ranch is more than willing to work with you on this complaint to
 come to a fast resolve for all parties.  Please let us know about the information that was requested
 and any further questions that we may assist in.  Thank you for your time.  Larry Magill/owner

----- Original Message -----

From: Strohm, Sasha - AMS

Sent: 08/07/12 01:04 PM

To: larrymagill@mail.com

Subject: NOPC-185-12 Magill Ranch

Mr. Larry Magill
Magill Ranch
80419 Wamic Market Road
Wamic, Oregon  97063
larrymagill@mail.com

Re: NOPC-185-12 Magill Ranch

Dear Mr. Magill:

The U.S. Department of Agriculture National Organic Program (NOP) has received a
 complaint alleging that Magill Ranch is marketing its products as organic without
 certification, in violation of the NOP regulations.

The Organic Foods Production Act of 1990 (7 U.S.C. 6501-6522; Act) establishes national
 standards governing the marketing of certain agricultural products to assure consumers that
 organically-produced products meet a consistent standard.  The NOP regulations (7 CFR
 Part 205), which implement the Act, require that, unless exempt or excluded, each
 production or handling operation that produces or handles crops, livestock, livestock
 products, or other agricultural products that are intended to be sold, labeled, or represented
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 as “100 percent organic,” “organic,” or “made with organic” products, must be certified by
 an accredited certifying agent.  Any operation that knowingly represents a product as
 organic, except in accordance with the regulations, shall be subject to a civil penalty of not
 more than $11,000 per violation.

Please provide me with a written response to this allegation within 10 days of receipt of this
 letter, and include supporting documentation, such as information on Magill Ranch’s
 current certification status for its processing and handling of grains, hay, livestock, poultry,
 crops, and animal feed, and copies of all of Magill Ranch’s product labels, including
 Cascade Feeds Turkey Starter, Turkey Grower, Layer, Pig Grower, Grower, Broiler, Layer
 Bulk, Grower Bulk, Turkey Starter Bulk, Turkey Grower Bulk, and Broiler Bulk.  For
 information on the National Organic Program, please visit our website at
 http://ams.usda.gov/nop.  I can be reached by phone at (202) 260-8209, or by email at
 sasha.strohm@ams.usda.gov, should you have any questions.

Thank you for your prompt attention to this matter.

Sincerely,

Sasha Strohm

National Organic Program

Compliance Specialist

1400 Independence Avenue, SW

Room 2641-S, Stop 0268

Washington, DC  20250

(202) 260-8209

This electronic message contains information generated by the USDA solely for the intended
 recipients. Any unauthorized interception of this message or the use or disclosure of the
 information it contains may violate the law and subject the violator to civil or criminal penalties.
 If you believe you have received this message in error, please notify the sender and delete the
 email immediately.
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From:
To: Michael, Matthew - AMS
Cc: Thornblad, Kristin - AMS
Subject: RE: Request for investigation of Magill Ranch
Date: Friday, June 22, 2012 11:35:38 AM

Mr. Michael
 
Thank you for advising that an investigation has been opened.
 
If I don’t hear back from you, I will check in on the status of the investigation around July
 16, 2012.
 
If you need any information, please
 
Sincerely,
 

From: Michael, Matthew - AMS [mailto:Matthew.Michael@ams.usda.gov] 
Sent: Friday, June 22, 2012 6:15 AM
To:
Cc: Thornblad, Kristin - AMS
Subject: Request for investigation of Magill Ranch
 
Dear
 
Per your request in your June 11, 2012, correspondence, I am writing to acknowledge its receipt. 
 My office received your request for an investigation of Magill Ranch yesterday.  We will treat your
 correspondence as a complaint and initiate an investigation.  We may be contacting you 

in the course of the investigation.

Sincerely, 
 
Matthew Michael
Director, Compliance and Enforcement Division
USDA National Organic Program
1400 Independence Ave SW; Room 2959
Washington, DC 20250-0268
Phone: (202) 260-8657
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matthew.michael@ams.usda.gov
 
This electronic message contains information generated by the USDA solely for the intended
 recipients. Any unauthorized interception of this message or the use or disclosure of the information
 it contains may violate the law and subject the violator to civil or criminal penalties. If you believe
 you have received this message in error, please notify the sender and delete the email immediately.
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1400 Independence Avenue, SW.
       Room 2646-S, STOP 0268
       Washington, DC  20250-0201

SETTLEMENT AGREEMENT

THIS AGREEMENT is entered into by the United States Department of Agriculture 
(USDA) Agricultural Marketing Service (AMS), and MAGILL RANCH, collectively referred to 
as the Parties.

WHEREFORE USDA AMS and MAGILL RANCH have decided to compromise and 
settle the issues between them related to potential violations of the Organic Foods Production 
Act of 1990 (7 U.S.C. §§ 6501 et seq.; OFPA), and the USDA organic regulations promulgated 
thereunder (7 CFR Part 205).   

Accordingly, the Parties agree to the following:

1. USDA AMS agrees not to file a formal administrative complaint charging MAGILL 
RANCH with violations of the OFPA and the USDA organic regulations for any actions 
discovered during the investigation that gave rise to this Agreement. 

2. MAGILL RANCH agrees to the following: 

A. MAGILL RANCH has been given the opportunity for a hearing, and waives such 
hearing and further procedure. 

B. MAGILL RANCH’s failure to comply with the terms of this Agreement shall 
automatically void paragraph number 1 above, and USDA AMS may thereafter 
institute enforcement proceedings against MAGILL RANCH, and may pursue any 
and all remedies available under the OFPA and the USDA organic regulations. 

C. MAGILL RANCH is assessed a reduced civil penalty of $3,000, due in installments, 
using the following payment schedule: 

Amount Due Due Date
$1,000  March 1, 2013 
$1,000  April 1, 2013 
$1,000  May 1, 2013 

D. MAGILL RANCH will immediately cease and desist selling, labeling, or representing 
any product not certified by a certifying agent authorized to act by USDA AMS 
pursuant to the OFPA, as “100% organic,” “organic,” or “made with organic 
(specified ingredients or food group(s)),” as defined by the USDA organic regulations 
under 7 CFR 250.301(a), (b), and (c). 
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This Agreement shall become effective upon execution by the Parties. 

________________________         Date _______________________ 
Larry Magill
Owner
Magill Ranch

_______________________                     Date _______________________ 
Miles McEvoy
Deputy Administrator, National Organic Program 
USDA Agricultural Marketing Service
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